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Dedication
The 2006-2007 Student Affairs Annual
Report is dedicated to the Student
Advocacy staff, in particular Ms. Brandy
Usick, Ms. Heather Morris, Mr. Brian
Barth and Ms. Angel Therrien, for their
commitment to ensuring that students
understand the importance of academic
integrity in their academic endeavours.

to the U of M from the Association of
Student Judicial Affairs Conference
by Dr. Lynn Smith, then the Student
Advocate at the U of M.
From the initiation of this event in the
fall of 1997, Academic Integrity Week
became a focus of the Student Advocacy
office and the educational mandate grew
to include diverse activities such as various workshops for students and staff,
surveys of various constituents about
honesty, booths and contests, preparation and circulation of information about
key concepts of academic integrity. The
program (Integrity II) received a
CACUSS Award of Accomplishment in
June 1999. Over the years, topics such as

avoiding plagiarism, appropriate collaboration, and the impact of technology on
academic honesty have been addressed in
a variety of ways. These topics have been
highlighted during Academic Integrity
Week and have become interwoven with
other events and programs throughout
the year e.g., Orientation.

STUDENT

All of the past and current staff members of Student Advocacy, along with
valuable partners in faculties and units
and student groups across campus, have
contributed to the success of Academic
Integrity Week. We celebrate them along
with the 10th anniversary of Academic
Integrity Week!

AFFAIRS

Innovation can mean applying some
ideas in a novel way in a different
setting, and that is how the University
of Manitoba (U of M) came to celebrate
Integrity 10 in October 2006. Over ten
years ago, the idea for a week devoted to
Academic Integrity was brought home
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Welcome
Dr. David R. Morphy
Vice-Provost (Student Affairs)
It is my pleasure to present the ninth
Student Affairs Annual Report. We in
Student Affairs believe it to be critical to
communicate to the University community and to inform you of our vision,
our successes and our challenges. The
University must focus its energy on our
students and understand that their success is our success. We must continue as
a community to send a strong message
to our students that we welcome them
here and that every effort will be made
to ensure their success and their growth
and development both in and outside the
classroom.
Student Affairs must position itself to
underscore the University’s commitment
to student success. We are the umbrella
organization that has a commitment to
the development of programming of the
University’s priorities with respect to
recruitment, retention and records. This
report covers the period September 1,
2006 to August 31, 2007 and provides

tium. We also look forward to receiving
information as it pertains to the U of M
students from the National Survey on
Student Engagement.

detailed information and data on the
services and programs that are organized
under the units of Enrolment Services,
Housing and Student Life, the Registrar’s
Office and Student Services.

Student Life is a major commitment of
Student Affairs. Work continues on the
Welcoming and Supportive Environment
Task Force, the Learning Commons Task
Force and the Student Leadership Development Task Force. We look forward
to substantive recommendations coming forward from these groups that will
reinforce the importance of student life
to the current and future students of the
University.

The mission of Student Affairs is “to
create opportunities for student success.” We maintain our commitment to
“Learning Reconsidered” (NASPA, 2004)
in which we are engaged in a process
of identifying desired outcomes in the
programs and services offered by Student
Affairs as well as how to measure the
achievement of these outcomes. We are
reviewing our missions and embracing
the concept of accountability across the
units.

The challenges presented to Student Affairs have been many - but this report
focuses on and underscores our achievements and success of the past year. We
invite you to read and enjoy our report!

Strategic Enrolment Management also
remains a high priority of the University
and Student Affairs. The Task Force is
reviewing recruitment and retention
data and satisfaction data generated by
the Canadian University Survey ConsorAcademic Information
and Protocols

Dr. David R. Morphy
Vice-Provost (Student Affairs)

Student Support

Systems and Scheduling

REGISTRAR

Director Sport and
Active Living

Admissions

Financial Aid and Awards

STUDENT

AFFAIRS

EXECUTIVE
DIRECTOR,
ENROLMENT
SERVICES

Student Recruitment

DIRECTOR,
HOUSING AND
STUDENT LIFE

VICE-PROVOST
(STUDENT AFFAIRS)

Ancillary
Services

Assistant to
Vice-Provost

English Language Centre

STUDENT

creating oppor tunities for student success

EXECUTIVE
DIRECTOR,
STUDENT
SERVICES

Research

AFFAIRS
Aboriginal Student Centre

Chaplains

Student Advocacy and
Resource Services

Disability Services

Student Advocacy

International Centre
for Students

PlayCare

Student Counselling
and Career Centre

Counselling Services

University Health Service

Career Services

creating oppor tunities for student success

3

Enrolment Services
Peter Dueck, Executive Director

 umanitoba.ca/student/enrolment_services.html

Enrolment Services includes four Student
Affairs units: Student Recruitment, Admissions, Financial Aid and Awards, and
the English Language Centre. Among
the three basic roles of the units in Student Affairs – recruitment, retention, and
records – Enrolment Services is responsible for recruitment, broadly speaking,
and each of its units actively supports
this function, though at least one of
these – Financial Aid and Awards – also
plays a significant role in supporting the
retention of students with financial help
of various kinds. All in all, the focus of
Enrolment Services clearly supports the
mission of Student Affairs in creating opportunities for student success.
The role of the Executive Director is,
first and foremost, to assist in the development of the enrolment management
plan of the U of M and to ensure that the
constituent units in Enrolment Services
implement those parts of the plan that
touch on our student recruitment initiatives. The plan must remain dynamic,
of course, responding to the many new
challenges that emerge in recruiting students from Manitoba and across Canada,
with a particular focus on Aboriginal
and international students – given their
special importance in and to our province and our country.

system, Aurora Student, particularly the
admissions module and the financial aid
and awards module, the latter having just
been renamed BSAC (or Banner Student
Aid for Canada). OCAS has been in
production for most of the reporting year
and is working reasonably well, though,
predictably, it requires relatively constant
tweaking in this its first year. BSAC is
still in the process of being built by a
five-university consortium; for the time
being, we are using an interim solution
with reduced functionality. This project,
still very much a work in progress, promises to deliver many benefits to both staff
and students when its many modules are
fully implemented. Staff will benefit as
Aurora Student helps to support the work
of the Student Recruitment office, where
no integrated system currently exists,
and as they take advantage in each of
our offices of the numerous new reporting tools that will be built and made

available in the coming years. Students,
meanwhile, will gain the ability to communicate more easily with us even before
they apply for admission and to check
the progress of their application during
the admissions process. They will also
be able to access more information about
government-sponsored financial aid and
university-based awards and to apply online for bursaries and other awards with
specific selection criteria.
Initiatives worked on during the year
included the monitoring and updating
of an automated e-mail response system
(IntelliResponse), numerous changes to
admission requirements in many of the
faculties and schools through the Senate Committee on Admissions, and the
development of many new awards and
changes to existing awards through the
Senate Committee on Awards.
The year included a strong focus on
international student recruitment, with
special recruitment initiatives in India,
Kenya, Zambia, Nigeria, China, Russia,
Turkey, Malaysia, Singapore, Indonesia,
and Mexico. Ms. Lianne Paturel, our
Director of Student Recruitment, Ms.
Christine Pierre, our senior Aboriginal
Student Recruitment Officer, and Ms.
Jody Dewbury, an Admissions Officer,
were on parental leave for much of the
year, with Mr. Derek Wahl taking over as
Acting Director of Student Recruitment.
Another busy year, to be sure, and one
with a clear focus on the future.

STUDENT

AFFAIRS

Once again this year, a great deal of time
and energy has been devoted to supporting our recruitment initiatives and our
enrolment management plan by implementing our new student information
4
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Enrolment Services › Admissions
Iris Reece-Tougas, Director
The Admissions Office of the U of M
serves two primary sets of clients: prospective students seeking admission to
undergraduate programs that will allow
them to fulfill their intellectual and career goals, and the Faculties and Schools
of the University seeking to fill their
classes with the best and brightest of all
possible students. The Admissions Office
strives to make the application process a
positive and enabling first step for prospective students, while supporting the
needs and policies of the administrative
units. The Office also plays a significant
role in maintaining the integrity of the
University through the establishment
and monitoring of strict academic standards for admission.

Staff

Currently, there are 16 full-time staff
members in Admissions: a director, a
lead admissions officer supported by five
additional admission officers and one
junior admissions officer, a manager of
transfer credit assessment with an assistant, and a four-staff member systems
management area. There is also a twostaff unit devoted to international student
recruitment and admissions, which is
managed jointly with Student Recruitment. The full-time staff are supported
by nine seasonal student assistants.
The Admissions Office works very closely
with the Student Recruitment Office, the
Financial Aid & Awards Office, and the
English Language Centre in providing
services for new and transferring students.

Highlights

 umanitoba.ca/student/admissions

building of tables, processes and rules,
the staff-side of the system went ‘live’
in December of 2006. Additional work,
including collaboration with Finance,
was required before the public-side of the
system came on board in March of 2007.
The system now includes a fully-operational 24/7 online undergraduate application process, which allows a student
to review the entrance requirements,
complete an online application form,
print an application summary, and pay
the application fee by credit card.
During the development and implementation phase of September to April, the
Office needed to run a dual record system
– IMS and OCAS. Ten casual staff members were hired over a four-month period
to back-enter and process some 10,000
IMS system applications into the new
OCAS system. As the process for admission in the new OCAS system is currently much less automated than the IMS
system, additional student assistants were
hired to assist the Admissions Officers
during the spring and summer months.

system to an electronic, virtually paperless, application process. Although acknowledgement and admission decision
letters are still paper-based, other student
communication is primarily by e-mail
and web posting. Further program
development is planned to allow students
to electronically track the status of their
application throughout the assessment
and selection process.
New Argos and Crystal reporting and
letter/label generating processes were
developed in consultation with the IST
unit. The previous IMS system provided
dozens of reports and letters that could
be generated on a scheduled or need basis, and our goal is to match and exceed
that level of service within the next year.
Hundreds of admission and transfer
credit adjustments were processed by the
Admissions Office as part of the Student
Record Data Verification process.
Three Senate Admission Appeals were
heard, all were denied.

Despite the additional work of development and implementation of the new
system, and the additional steps required
to perform tasks within this system, the
staff of the Admissions Officer were able
to process 18,733 applications over the
twelve month period.

Professional Development

There were limited opportunities for
professional development over the past
year with the extra demands of the new
system. Jeff Huston attended a two-day
international credential evaluation CEC
workshop, and Denise Haqq and Carol
Strike took part in an AESES-supported
visit to the University of Victoria. Staff
also attended Banner training sessions
(Finance and Student), RedDot training,
and Student Affairs PD Days.

STUDENT

After a year of exploration, analysis of
business practises, and development of
the new OCAS software, the Admissions component of Aurora Student was
installed at the University in September
of 2006. With a further four months
of modifications, problem-solving, and

AFFAIRS
The new system has allowed our office to take steps to becoming a ‘green’
office. Going online has allowed us to
move from a paper and post office-based

creating oppor tunities for student success
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Enrolment Services › Admissions
Admission Statistics 2007S and 2007 - 2008R

 umanitoba.ca/student/admissions

Total Undergraduate Applications and Acceptances [2006 - 2007 Figures in Brackets]
Summer Session 2007

Regular Session 2007 - 2008

Applications

Canadian Students
International Students
All Students

Acceptances

Applications

Acceptances

Grand Total

MB Matric (U1)

Grand Total

Grand Total

MB Matric (U1)

Grand Total

1,298 [1,350]

192 [70]

1,016 [1,145]

15,041 [13.865]

5,015 [4,507]

9,628 [9,504]

381 [395]

1 [4]

213 [298]

2,013 [1,630]

135 [255]

1,193 [986]

1,609 [1,745]

193 [74]

1,229 [1,284]

17,054 [15,708]

5,150 [4,583]

10,821 [10,490]

Summer 2007 PLUS Regular 2007 - 2008
Applications

Acceptances

Grand Total

MB Matric (U1)

Grand Total

16,269 [15,215]

5,207 [4,577]

10,575 [10.649]

International Students

2,394 [2,238]

136 [259]

1,405 [1,284]

All Students

18,733 [17,453]

5,343 [4,836]

12,051[11,933]

Canadian Students

Student Enrolment Figures (Fall Term 200790)

University 1

Enrolment

Change (+/-)

6,251 [5,812]

+ 7.6%

n/a

n/a

23,303 [23,303]

- 0.2%

2.957 [2,927]

1.0%

26,680 [26,680]

0.0%

International Students
All Undergraduate Students
All Graduate Students
Total Enrolment

Programs Admitting Students Directly from High School [2006 - 2007 Figures in Brackets]
Program

Quota

Number
of Applications

Number
Admitted

Grand Total

MB High
School Only

Grand Total

Minimum
Average for
Admission

Other Selection Criteria Beyond High
School Records

Agriculture, School of
(Diploma program)

150

71 [61]

48 [37]

56 [54]

50%

Selection Committee Approval
(Interview and Skills Testing)

General Studies
(Extended Education)

n/a

1,700 [1,784]

58 [4]

1,472 [1,629]

70%

None

Engineering

STUDENT

400*

878 [664]

227 [200]

395 [359]

85%

None

Fine Arts: Diploma

25

55 [31]

27 [13]

10 [22]

50%

Portfolio

Fine Arts: Degree

100

146 [137]

51 [50]

106 [114]

50%

Portfolio

Music

55

92 [154]

55 [77]

57 [72]

70% [63%]

Audition and Theory Assessment
(63% for Set B)

University 1

n/a

6343 [6,118]

4,532 [4,002]

5470 [5,253]

70% [63%]

None (63% for Set B)

AFFAIRS

* The Engineering figures include advanced-level entry applicants.
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Enrolment Services › Admissions
Admission Statistics 2007S and 2007 - 2008R

 umanitoba.ca/student/admissions

Programs Requiring Previous University-Level Studies [2006 - 2007 Figures in Brackets]
Quota

Number of
Applications

Number
Admitted

Minimum
AGPA Admitted

Agricultural & Food Sciences
(Degree programs)

165

177 [118]

135 [105]

2.00 [2.00]

AGPA

Architecture
(Environmental Design)

100

211 [244]

107 [111]

3.20 [3.20]

AGPA/citizenship

Arts

n/a*

796 [934]

578 [728]

2.00

Dentistry

29

304 [285]

29 [29]

3.48 [3.55]

AGPA/DAT/interview/citizenship/residency

Dental Hygiene

26

105 [108]

26 [26]

3.60 [3.50]

AGPA/citizenship/residency

Early Years

70

198 [171]

70 [70]

2.89 [3.10]

AGPA/writing skills exercise/references

Middle Years

70

395 [103]

70 [70]

2.80 [2.30]

AGPA/writing skills exercise/references

Senior Years

140

289 [263]

140 [140]

2.75 [2.60]

AGPA/writing skills exercise/references

Weekend College

35

39 [38]

0 [0]

n/a

400**

878 [664]

395 [359]

2.52+ [2.44]

AGPA (cutoff dependant on major)

Environment, Earth, & Resources

195

203 [186]

130 [170]

2.00 [2.00]

AGPA

Fine Arts: Art History

15

14 [9]

8 [7]

2.00 [2.00]

AGPA

I.H.Asper School of Business

420

698 [784]

482 [422]

2.87 [2.90]

AGPA

Human Ecology

200

272 [188]

150 [159]

2.00 [2.00]

AGPA (2.29 in Human Nutr. Sciences)

Law

106

868 [701]

101 [104]

3.23 [3.05]

AGPA/LSAT

Physical Therapy

50

104 [119]

49 [50]

3.24 [3.00]

AGPA/interview/citizenship/residency

Respiratory Therapy

16

41 [57]

16 [16]

2.71 [2.92]

AGPA/interview/citizenship/residency

Medicine

100

992 [815]

100 [100]

3.61 [3.63]

AGPA/MCAT/interview/citizenship/residency

Nursing (on-campus)

240

484 [432]

244 [241]

2.82 [2.73]

AGPA

Pharmacy

50

241 [298]

49 [50]

3.53 [3.90]

AGPA/essay/prob.exercise/citzn/residency

B Kin

40

118 [53]

42 [38]

2.65 [2.56]

AGPA

B Kin (AT)

20

78 [54]

20 [20]

3.16 [3.02]

AGPA

BPE

60

106 [87]

61 [57]

2.43 [2.25]

AGPA

Program

Selection Criteria / Comments

AGPA

Education After Degree

Engineering

Insufficient applicants

Medical Rehabilitation

Physical Ed & Rec Studies

B RM & CD
Science
Social Work (on campus)

STUDENT
40

51 [31]

38 [31]

2.00 [2.00]

AGPA

n/a*

535 [643]

301 [456]

2.00

AGPA

80

217 [241]

83 [73]

3.71-2.50-2.00
[3.84-2.50-2.00]

AFFAIRS

AGPA - Random Selection - Educational
Equity

* Figures for Arts and Science do not include the students who ‘transit’ directly from University 1 without needing to apply for admission.
** The Engineering figures include advanced-level entry applicants.
Figures above do not include smaller programs such as off-campus Nursing and Social Work, CUSB, joint programs with RRC/ACC/KCC,
PBDE, Post RN, ELC Centre etc.
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Who Applies for Undergraduate Admission?
Undergraduate Application Trivia for the Past Year

 umanitoba.ca/student/admissions

As of October 26, 2007, 19,819 students applied for admission to an undergraduate program for any of the Spring/Summer
2007, Fall 2007 or Winter 2008 terms (some students applied to more than one program or term, and are counted twice in these
statistics).
▶▶ 13,184 (66.5%) of these applicants were offered admission
▶▶ 11,234 (56.6%) were female
▶▶ 17,336 (87.5%) were Canadian citizens, permanent residents, or refugees
▶▶ Applicants came from a total of 130 different citizenships
▶▶ There were 109 different primary languages among the applicant group.
▶▶ 16,461 (83.1%) said English was their primary language.
▶▶ 1,307 (6.7%) claimed Aboriginal background
▶▶ 248 (1.3%) are serving members, spouses or dependents of the
Canadian Armed Forces
▶▶ 987 (5.0%) indicated an interest in joining one of the four oncampus colleges
▶▶ 17,149 (86.5%) wanted to start classes in September, 1,036 (5.2%)
in January, and 1634 (8.2%) in Spring/Summer terms
▶▶ 7,662 (38.7%) indicated that their highest level of completed
schooling was high school (5,730 or 75.0% from Manitoba)
▶▶ 9,368 (47.3%) indicated that their highest level of prior education was
at the university level (5,428 or 57.9% U of M students)
▶▶ 1,271 or 6.4% stated college was their highest level of previous education
(656 or 51.6% Manitoba colleges)
▶▶ The oldest applicant was 75, the youngest 14. 7,201 (36%) were between the ages of
17-19 at time of application.
▶▶ There were a total of 26 auditing students, 89 exchange students, 679 visiting students, and 807 mature status applicants.

STUDENT

AFFAIRS
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Enrolment Services › English Language Centre
Garry Dyck, Director

 umanitoba.ca/student/elc

Services

The English Language Centre (ELC)
provides a full-time program to potential
U of M degree students to assist them in
meeting the English language proficiency
requirement.
This is the Intensive Academic English
Program (IAEP) that includes within it
the Academic English Program for University and College Entrance (AEPUCE),
now more often referred to simply as
Level 5. Once students enter degree programs, the ELC assists them by providing
part-time courses primarily in speaking
and writing. The ELC is an official testing site for the CanTEST©, the Canadian
Test of English for Scholars and Trainees.
Adequate scores in this test can be used
to meet the language requirement of the
U of M. The test is used to determine
placement in the IAEP and is increasingly used by the Manitoba community
to measure language readiness.
The Homestay program provides ELC
and other U of M students with an
alternative form of residence. Homestay
allows international students to adjust to
Canadian life. The SpeakEASY program
provides speech tutorials for professors
and has now continued for three years.

Staff

The Director is responsible for 26 staff including a receptionist, program assistant,
assistant to the Director, a Homestay
Coordinator, a Program Coordinator,
five instructors for part-time courses, 16
instructors for the full-time program,
some of whom also have non-teaching
responsibilities coordinating programs
such as the part-time courses, SpeakEASY, Student Life, and CanTEST©.

since 1996 and wrote the curriculum for
all levels of the ELC full time program
including AEPUCE. We wish her well in
her studies.
In November of 2006, Ms. Liqiong
Zhang, began a one-year term position in
the ELC as a Visiting Scholar. She studied our program and teaching methods
and assisted us in better understanding
the Chinese students in our program.

Achievements

The chart provides information regarding enrolment. This year, 394 students
completed full-time study in the ELC
with about 163 of those meeting the U of
M English language requirement by successfully completing Level 5. Of the 163
who completed Level 5, 136 (or 83%) went
on to either undergraduate or graduate
study at the U of M in the term following
graduation from Level 5.
Although Homestay is required for students in their first-term of ELC studies, it
continues to be a popular choice for both
ELC and students beyond this requirement. In May 2007, 70% of Homestay
students were in degree studies. The ELC
Bursary and Scholarship Committee
awarded 10 students a total of $8500 in
bursaries and one student a $1000 scholarship. In addition, the ELC paid for
one term of full-time study in the ELC
program for eight students preparing to

enter U of M. Six of the eight students
will enter directly into AEPUCE.
With continued support from the Faculty
Development Fund, the Office of the
Vice President (Academic) and the ELC,
the ELC continues to provide speech
tutorials to U of M professors in a program called SpeakEASY. This program
provided 223 tutorial hours to 15 faculty
members from eight faculties. In October 2006, Garry Dyck was interviewed
for an article on SpeakEASY that appeared in University Affairs (November
2006).

Recruitment Highlights

In October 2006, Garry Dyck visited the
Foundation College of China Scholarship
Council (FCCSC) and the Jianye Foreign
Language High School, among other universities in Chengdu, Jinan, and Qingdao,
all in China. The FCCSC has started the
ELC English program in Beijing with 19
students, 17 of whom joined us in Winnipeg in September 2007 to continue their
education. Helen Wang (ICS) joined
Garry for part of this trip.
In February 2006, Garry Dyck attended
fairs in two cities in Ukraine, Kiev and
Odessa. He also participated in a press
conference to provide information about
the connection between Canada and
Ukraine, as well as information on the
advantages of studying at U of M.

STUDENT

AFFAIRS

In August 2007, Rosabel Fast, Program
Assistant, resigned from her position to
pursue doctoral studies at York University. Ms. Fast has worked in the ELC

creating oppor tunities for student success
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Enrolment Services › English Language Centre
Garry Dyck, Director
In March 2006, Garry Dyck attended
fairs in two cities in eastern Russia,
Vladivostok and Yuzhno-Sakalinsk. This
trip was arranged by the same agent, Students International, as Garry’s previous
trip to Ukraine.
In May 2006, Garry Dyck visited 13 U
of M contacts in Beijing, Zhengzhou,
Jiangmin, and Guangzhou. He also
tested 18 students in the ELC program in
Beijing (FCCSC). These students went on
to study at the University.

Scholarly Activity
▶▶ Chislett, N. (2006). “Grammar”
[review]. TEAL Manitoba Journal, 22
(1), 12-13.

 umanitoba.ca/student/elc
▶▶ Galetcaia, T., & Pardel A. (2006).
“Report on the 2005/2006 Manitoba
Adult ESL Survey.” TESL Canada
Conference, Winnipeg MB, October
21, 2006.

▶▶ Giesbrecht, T. (2007). “The Multicultural Reference Guide: Etiquette and
Religion in Manitoba’s Office of Rural and Northern Health” [review].
TESL Manitoba Journal, 23 (1), 18.

▶▶ Galetcaia, T. (2007). “2005/2006
TEAM Manitoba Adult ESL Learner
Survey: Expanding ways of knowing
and understanding learners’ needs.”
TEAL Manitoba Journal, 22 (4), 7-13.

▶▶ Hildebrand, C., Maia, M., & Hernandez, A., & Friesen, A. (2006).
“Homestay and your EAL student”
[panel]. TESL Canada Conference,
Winnipeg MB, October 21, 2006.

▶▶ Giesbrecht, T., & Taylor-Mendes, C.
(2006). “Teaching library skills and
reference styles to EAP students.”
TESL Canada Conference, Winnipeg
MB, October 20, 2006.

STUDENT

AFFAIRS
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Enrolment Services › Financial Aid & Awards
Jane Lastra, Director
Services and Achievements

The number of Manitoba Student Aid
applicants is down for the fourth consecutive year, while the total number of
awards approved has increased. The result is an overall decrease in the number
of U of M students who receive government financial aid. Emergency loan
allocations for the 2006-2007 fiscal year
totals $373,549 (up 5.2% from last year).
The Work-Study program allocated
$20,098.30 in support of 43 projects.
The Food Bank served as a placement for
four Peers who completed their volunteer requirements there. There was an
increase in the number of student visits
for the 2006-2007 fiscal year and in the
number of people fed.
In the reporting year, the front desk saw a
slight decrease in transactions. However,
staff handled an overwhelming number
of clients in the following service areas:
12,294 in-person visits; 6,183 phone calls;
and approximately 1,400 e-mails.
The U of M Employees Scholarships
(UMES Scholarships) were offered for
the eighth time in 2007. The awards are
offered to students who are dependants
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of employees and retirees of the U of M,
based on academic work completed by
students in the 2006 Summer Session
and the 2006-2007 Regular Session. We
received 325 applicants, of which 88 were
found ineligible. The average UMES
award issued was $1,019.
The Senate Committee on Awards met
nine times during the year and approved
the establishment of 67 new awards, approving changes to the terms of reference
for 86 existing awards, and noting the
withdrawal of 13 awards.

Outreach

Staff participated in the following events
or activities: Entrance Scholarship
Presentation and Reception, Evening
of Excellence, High School Counselors
Seminar, Student Affairs Orientation
Committee, University 1 Orientation,
IDDP Information Session in Dentistry,
Sneaker Day Organizing Committee,
Parent’s Day Program, ABEP Scholarship
selection, CASFAA meetings, the CBUC
conference, and numerous CASA development team meetings.

ticipated in external award committees
(e.g., Millennium In-Course Excellence
Scholarships, Business Council of Manitoba, Manitoba Hydro, Monsanto Corporation, and Western Retail Lumber).

Improved Services

Manitoba student aid recipients continue
to receive support from on-site government representative from Manitoba
Student Aid.
The direct payment of bursaries against
winter tuition fees for eligible students
was implemented.
The Financial Aid & Awards office saw a
complete renovation of its website.

Systems Renewal

The Canadian Financial Aid & Awards
module (CASA) underwent a name
change. It is now referred to as “BSAC
- Banner Student Aid for Canada. The
system is still being developed by Sungard Higher Education. This system
will not be implemented until 2009/2010
academic session.

We also met with various donors and
organizations regarding awards establishment and account reviews, and par-

STUDENT
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Enrolment Services › Student Recruitment
Derek Wahl, Acting Director
The role of Student Recruitment is to
promote the programs of the U of M and
to assist prospective students with the
decisions related to choosing and qualifying for attendance in those programs.
Students are supported both directly
through e-mail, phone, and in-person
contact as well as indirectly through the
assistance and information provided to
parents and guidance counsellors.
Student recruitment staff visit Manitoba
high schools and participate in education
and career fairs throughout Canada and
around the world. Four on-campus special events are held each year including:
▶▶ a Counsellors’ Seminar for school
guidance counsellors in September;
▶▶ an Evening of Excellence event for
scholarships eligible students in
October;
▶▶ a two day event entitled “Info Days”
that provides tours and program
information sessions to grade 11 and
grade 12 student in February;
▶▶ and an International Student Workshop in April that focuses on the
specific requirements and supports
available to international students.
Recruitment representatives also work
closely with the Admissions Office to
assist prospective and current students
with general admissions inquiries.

Highlights

Winnipeg high schools
were contacted in June
this year in an effort to
create a more balanced
school presentation
schedule and to ensure
that each Winnipeg high
school had an opportunity
to book a visit. A term position for a Student Recruitment
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Officer was created to assist with campus
tours and high school visits from August
to December.
An agreement has been reached between
the public post-secondary school travel
associations in Manitoba (MPPC) and
Saskatchewan (SUTIL) to allow members of each association to participate in
school events in the neighboring province.
Student Recruitment Officers participated in education and career fairs in
Dauphin, Beausejour, Brandon, Winnipeg, Thunder Bay, Toronto, Saskatoon,
Regina, and Calgary. Full recruitment
presentations were also made in all of the
high schools in northwestern Ontario.
International students were recruited
from within Canada as well as other
countries. Within Canada, school visits
were made to high schools and colleges
in Vancouver and Toronto. Student Recruitment staff also participated in educational fairs and made school visits in
the USA (North Dakota and Minnesota),
India, Malaysia, Indonesia, Singapore,
Nigeria, Kenya, Zambia, China, UAE,
Turkey, Japan, and Russia.
Changes to our e-mail systems have
resulted in much quicker response times
to both Canadian and international student e-mail. The IntelliResponse system,
entitled “askumanitoba,” continues to
reduce the need for answering general
questions by e-mail and the movement
of the international e-mail to a common
access account has allowed multiple users
to answer e-mail.

the Urban Aboriginal Education Coalition.
The Aboriginal Student Recruitment staff
participated in rural and urban events
through the Choices for Aboriginal
Post-Secondary Education in Manitoba
(CAPEM) Association. Presentations
were also arranged with Winnipeg and
rural high schools that have high Aboriginal populations.
New goals and initiatives were developed
and these included:
▶▶ the creation of a goal setting strategy
presentation for youth;
▶▶ increased participation in Aboriginal
community events;
▶▶ and the integration of Aboriginal
student recruitment with other
Canadian student recruitment as a
means of modeling the opportunities
for Aboriginal students and developing contacts in schools with high
Aboriginal populations.

Staff

A number of new staff members either
changed positions or joined Student
Recruitment due to staff departures and
maternity leaves this last year: an Acting Director of Student Recruitment
(term position), two domestic Student
Recruitment Officers (term positions),
two Student Recruitment Representatives
(one term and one permanent position),
an International Student Recruitment/
Admissions Assistant (term position),
a Special Events Assistant (permanent
position), and two Aboriginal Student
Recruitment Officers (one term and one
permanent position). A student was
hired over the summer to assist the Student Recruitment Representatives in the
Admissions Office and the International
Recruitment/Admissions staff.

STUDENT
Community outreach included participation in the U of M Parent’s Program,
the Adult Secondary Education Council
Conference (ASEC), the U1 Teaching Award Committee, the Integrated
Marketing Communications Group, the
Career Trek Board and Skownan Project, Manitoba Aboriginal Youth Career
Awareness Committee (MAYCAC) and

AFFAIRS
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Enrolment Services › Student Recruitment
Derek Wahl, Acting Director
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Year Summary - Includes Canadian & International Contacts 1
Off-Campus Contacts

Presentations

Students in
Presentations

Teachers

Parents

Students Outside
of Presentations2

Presentations – MB Urban High School

76

3416

73

0

0

Presentations – MB Rural High School

14

227

7

0

40

Presentations – MPPC

73

2020

38

0

71

3

Presentations – MB Adult Ed Centres

1

30

2

0

0

Parents Evenings

4

163

2

228

0

Presentations – Canadian, Outside MB

13

473

13

5

232

Career Fairs – Local

4

59

1

37

2810

Career Fairs – Canadian, Outside MB

2

45

60

0

799

Career Fairs – USA

0

0

0

0

300

190

6433

196

270

4277

Total

Students in
Presentations

Teachers

Parents

> Grade
10

Grade
10

Grade
11

Grade
12

Mature
Status

Canadian

298

19

36

0

0

58

168

72

USA

26

0

22

0

0

6

18

1

International

3

25

0

0

0

0

102

1

202

4

1

0

0

200

1

2

529

48

59

0

0

264

289

76

On-Campus Contacts
Tour Participants

Advising Sessions without a Tour
Advising Sessions
Total

Year Summary*
Aboriginal Contacts

Presentations

Students in Presentations

Presentations

36

785

Campus Tours

n/a

408

Career Fairs1

19

3244

45

4437

Total

1.
2.
3.
*

STUDENT

These figures represent an estimate of the number of contacts because in many cases it is difficult to obtain an exact amount.
Students contacted outside of presentations include individuals who spoke to a representative in some type of booth setting. In a few
instances, students will attend an event with both presentations and booths and be counted twice.
The Manitoba Public Post-Secondary Cooperative (MPPC) organizes school visits across rural Manitoba.

AFFAIRS

Note: These numbers DO NOT represent the number of Aboriginal student contacts. They represent the number of students who attend
the tours, fairs, and presentations organized by the U of M Aboriginal Student Recruitment Officers.
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Housing & Student Life
Joe Danis, Director
Housing and Student Life (HSL) manages four residence buildings: Arthur V.
Mauro Student Residence (for students in
their 2nd year and above), Mary Speechly
Hall, Taché Hall (East and West), and
University College Residence. HSL
jointly reports to Student Affairs (for
admissions and student life functions)
and to Ancillary Services (for budget and
operations functions). The residences
provide clean and safe accommodation
(1,150 beds) for full-time students during
the academic year and for summer students and conference clients during May
to August. The unit offers a wide variety
of student programs and a lifestyle for
students, which promotes both academic
and personal growth.
As one of the departments of Ancillary Services, HSL is required to operate
on a cost-recovery or better basis. The
Residences are expected to operate as
a sustainable operation by generating
sufficient revenue to offset all operating
and capital expenses through effective
management, business strategies, and
best practices. The unit’s total budget is
over $4.5 million, and in addition to the
Director, HSL has a staff of approximately 35 full-time positions, approximately
25 student security and office staff, as
well as 40 students who make up the Student Life Team (students who live in the
residences and monitor student activity,
as well as plan and promote the student
life programs). During the summer
conference season, there is an increase
of up to 20 staff, both casual and student
employees.

 umanitoba.ca/student/housing
for the 1,150 residence students residing in Taché Hall, Mary Speechly Hall,
University College, and the Arthur V.
Mauro Student Residence. Part of this
training and orientation include many
team building opportunities that the
group undertakes each fall in preparation
for move-in weekend. One such activity
this past year was to get involved in the
annual United Way Day of Caring. As
part of the residence community’s commitment to outreach and community service, it was felt that this event would be a
great experience for our student leaders,
while providing an invaluable service to a
local project. This past year the Resident
Advisors committed to a project at a local
community centre called “Family Day.”
This event focused on building community through education and healthy
living.
The department is also the home of a
university-wide special program: the
Parents Program, which provides information and support to parents of all firstyear students, featuring a spring Parents
Orientation, a referral phone line, a
newsletter, and other useful resource
materials.
Another program within the Student
Life portfolio is the Praxis Program. This
program provides opportunities for students wishing to engage in experiential
learning opportunities. These opportunities range from work with a local food
bank (Siloam Mission), to programming
at a First Nations community (Skownan
First Nations), to a Study Service Tour
(Bangladesh). Providing local, national,
and international service learning opportunities to students is something
that is in high demand by our students
as they look to grow socially, emotionally, and mentally, further augmenting
their educational experience. Locally, the
group partnered with River Elm School
organizing a “Nutrition Breakfast” followed by a walkathon for all 300 students

of the school. River Elm Principal, Tom
Chan, was overwhelmed by the commitment of our students and stated: “in this
day and age of social malcontent, collective negativism and cynicism, I would
be remiss to allow this spark of human
brightness, vision, and practical outreach
service go unrecognized.” This local
program was followed by our international Study Service Tour, where three U
of M students embarked on a five-week
odyssey through northern Bangladesh.
Being exposed to the rich and diverse
culture of Bangladesh, while learning
about the field of international development, has changed the lives of these
students forever. As program participant
Lyndsay Hersikorn reflects, “this was a
life-changing experience that I am glad
I was able to participate in. I was moved
by the tremendous pride and responsibility Bengalis have for each other, their
communities, and their country.”

STUDENT

In terms of residence life programming,
the mandate to provide opportunities
for engagement outside the classroom
is extensive. Each fall, the 40 Resident
Advisors gather for an intense training
and orientation as part of their responsibilities as members of the Residence
Life Team. Resident Advisors provide
support, supervision, and programming

AFFAIRS
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Publications
▶▶ The Time of Your Life: A Guide to
Campus Housing
▶▶ Residence Student Handbook
(2006-2007)
▶▶ Parents Program Handbook 2007

creating oppor tunities for student success

Registrar’s Office
Neil Marnoch, Registrar
The Registrar’s Office serves as the institutional steward for academic information and records that support students,
faculty and staff at the U of M. Services
and areas of responsibility of the Registrar’s Office include the student information system - Aurora Student, course
and program information, registration,
grading, academic records, official transcripts, Convocation, academic policies
and publications, including the Undergraduate and Graduate Calendars and
Registration Guide.
We are committed to the mission of
Student Affairs to “provide opportunities
for student success,” and are guided by
our core values of: confidentiality, data
integrity, clarity, and equitable, civil and
fair treatment.

 umanitoba.ca/student/registrar
Registration

Although web-based registration had
been available to students in the legacy
student information system, Aurora
Student provided a more intuitive and
user friendly interface and functions.
Students were able to register for courses
directly from the online class schedule
and were able to register for up to ten
course sections at once through a registration worksheet. Aurora based web
registration is available to students 24
hours a day, seven days a week. This type
of availability was of great benefit to students who were unable to register during
the day due to work commitments and
to students who reside in different time
zones around the globe.

Class Schedules

Once students had registered for courses,
individual class schedules were available
through Aurora self-service features.
Students are able to choose from a variety
of views to see their week at a glance or a
more detailed scheduled view with links
to their instructors’ availability.

Aurora Student

Aurora Student was implemented over
a three year period and was used for the
first time as the system of record in July
2006. All course registrations and related
academic activities for the 2006-2007
Fall/Winter Session were administered
through Aurora Student. Many challenges were successfully met during the
first year of operation. Throughout the
year, functions were introduced to meet
core needs as well as those that improved
service and enhanced access to information for students and faculty.

tion of grades. The online class list also
provides instructors with the ability to
communicate with the whole class or
individual students by e-mail. Student
advisors and departmental administrative assistants were also provided access
to class lists through self-service.

Final Grades Submission

One of the great benefits realized in the
first year of Aurora Student was the introduction of online submission of final
grades. Previously grades were submitted on Scantron sheets that were filled in
manually by each instructor. In conjunction with the introduction of Aurora Student, the U of M built upon functionality
that was developed at McGill University
to provide instructors with easy to use
tools to submit grades online. Using the
grading system in Aurora self-service,
instructors are able to submit grades
individually for each student in the class,
or they may copy grades for a whole class
from a grading spreadsheet and paste the
grades as a list into their grade sheet in
Aurora.

Fee Statements

In some faculties and departments grades
must be approved by a department head
or faculty committee prior to being made
official. An approval process was built in
to the online grading system to meet this
requirement. The approval process requires that grades for a class be approved
by the appropriate authority before being
entered on to individual students’ academic histories.

Class L ists

Online grading of courses was used for
the first time for entering final grades for
Fall Term 2006 courses.

The baseline view of the Student Fee
Accounts was modified to show fees by
category. The online fee statement replaced the former printed fee statements.
The new online fee statement provides
dynamic account information, as well
as the ability to include timely messages
regarding fee assessments and payment
instructions.

STUDENT
Instructors were provided with class lists
through Aurora self-service that included
relevant information about the students
enrolled in their classes, including the
student’s faculty, degree, program, major
and year. The online class list was easily
downloaded to a spreadsheet program for
tracking student progress and calcula-

AFFAIRS
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Registrar’s Office
Neil Marnoch, Registrar
Academic History and Transcripts

One of the great challenges faced during implementation was to convert past
academic records to the Aurora system.
This was made more difficult given the
required changes in academic rules and
grade point average (GPA) calculations
that were introduced in 2005-2006.
Although all past academic records were
converted to allow previous courses to
be used in calculations of future GPAs
and as prerequisites for future course
registrations, it was also necessary to
develop the ability to report past GPAs
and courses according to the rules that
had previously been in place. A ‘legacy’
database that stores all past information
in its original format was developed. A
new academic transcript was developed
to report information as exists in the
Aurora Student system. Together, information from two separate databases is
now produced to form a two-part transcript for all students who studied before
and after the implementation of Aurora
Student. This new format of the official
transcript was produced for the first time
in January 2007.

October and May Convocation

The process of determination of graduation eligibility and the awarding of
degrees was completed redeveloped due
to the introduction of Aurora Student.
The first group of graduates administered
through Aurora was the graduating class
of February 2007. A benefit of the new
technology was the ability to include
accented characters on student names,
and subsequently, the ability to print all
degree parchments on-site.
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Agricultural Diploma program. Honorary degrees were awarded to Vivienne
Poy, Clara Hughes, Cindy Klassen, The
Honourable Sharon Carstairs, Stephen H.
Lewis, Her Excellency the Right Honourable Michaëlle Jean, Melvin Wiebe, Joe
Fafard, Victor Davies, Bruce Campbell
and Hubert Gauthier. Dr. Campbell was
awarded his degree on the occasion of
the 100th anniversary of the School of
Agriculture.

Publications

Development of the Calendar and
Registration Guide continued. The two
documents were published under a single
cover in 2005-2006. The 2006-2007
publication achieved further integration
of the content by inclusion of registration related information in each faculty
chapter. Student use of the web based
Calendar and Registration Guide continued to increase. As a result, production of printed copies of the Calendar
and Registration Guide have declined to
25,000 copies from 35,000 copies printed
in 2003.

Examinations

Final Examination scheduling continues to be an area of excellence of the
Registrar’s Office. Preliminary exam
schedules are available approximately
one month after the start of classes, with
the final examination schedule posted
approximately three weeks later.
Exam
Period

their own arrangements for seating of the
exam (arranging a location). In Summer
Session exams are scheduled along with
class scheduling. The Registrar’s Office
is responsible for ‘seating’ of these exams
only.

askumanitoba

askumanitoba for current students was
launched in July 2006 coincident with the
go-live of Aurora Student. The system
uses IntelliResponse software to provide
immediate answers to questions entered
via a web interface. askumanitoba for
current students is available on all pages
of the Registrar’s Office website and
through Aurora self-service.
The question and response database
initially focused on Aurora and registration related matters. Over the year the
bank of responses has diversified and
has grown to approximately 170 responses. It is expected that the number
of responses will continue to grow and
the topics addressed may expand beyond
the Registrar’s Office. askumanitoba
fielded approximately 80,000 inquiries in
2006-2007. 90% of inquiries received an
immediate programmed response.

Exams
Students Students
Scheduled Scheduled Seated

December
2006

781

47,200

46,120

April
2007

933

50,142

48,798

-

-

8,667

STUDENT

The Registrar’s Office organized eight
Convocation ceremonies, two in October
and six in May. In addition, the Registrar’s Office assisted with the Convocation ceremony held for students of the
Collège universitaire de Saint-Boniface
and graduation ceremonies for the

AFFAIRS
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Summer
2007

The Registrar’s Office schedules examinations on request from faculties and
departments. Some units opt to make
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Registrar’s Office
Neil Marnoch, Registrar
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askumanitoba for Current Students
Top 10 Questions

July - August 2006

▶▶
▶▶
▶▶
▶▶
▶▶
▶▶
▶▶
▶▶
▶▶
▶▶

July - August 2007

How do I pay my tuition?
What is the cost of tuition and fees?
How do I contact a faculty advisor?
Where can I view my fees?
How do I register?
How do I add a class?
How do I login to Aurora Student?
What do the registration error messages mean?
How do I look up courses in Aurora?
Where can I find a list of important university dates?

▶▶
▶▶
▶▶
▶▶
▶▶
▶▶
▶▶

How do I contact a faculty advisor?
How do I pay my tuition?
Where can I find my booklist ?
What is the cost of tuition and fees?
How do I register?
How do I login to Aurora Student?
Where can I get information about UMSU Health and
Dental insurance?
▶▶ How do I get a parking pass?
▶▶ Where can I view my fees?
▶▶ How do I plan my timetable?

askumanitoba Usage Summary
July 1, 2006 to August 31, 2007

STUDENT

AFFAIRS

Total Inquiries: 79,161

Total Responses: 163

Number of Distinct Users: 38,465

creating oppor tunities for student success

17

Student Services
Dr. Lynn Smith, Executive Director
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Student Services shares the Student Affairs mission of creating opportunities
for student success. Beyond this, each
unit has its own mission and strategic
priorities that support the institutional
priorities of attracting and retaining the
best and access to an exceptional education.
The Student Services units are: Aboriginal Student Centre; International Centre for Students; Student Advocacy &
Resource Services [Advocacy, Chaplains,
Disability Services and PlayCare Centre];
Student Counselling and Career Centre;
and University Health Service.
Throughout 2006-2007 staff continued to
provide innovative and effective specialized student services to support and
enhance student learning and development. This past year, as a group, Student
Services’ directors have begun working
to incorporate elements of Learning
Reconsidered and to identify learning
outcomes as a means of helping evaluate
and improve programs and services.
I applaud the efforts of the Student Service Directors and all staff for their dedication to students and the U of M. Some
unit achievements that deserve particular
attention are highlighted below.
The search for a Director of University
Health Service was completed and we are
delighted that Dr. Ken Hahlweg assumed
this position at the beginning of May
2007. Our appreciation is extended to
Dr. Wade Glew, the former Director who
resigned as of August 2006 after seven
successful years. Dr. Glew has taken up
residence in Nanaimo, B.C. I also extend
my very sincere appreciation to all the
University Health Service doctors, nurses
and support staff who assisted me over
the year in my role as acting director.

ments of career and employment services
were merged with the counselling service. The proposal for this initiative was
approved in July by Dr. Robert Kerr, Vice
President (Academic) and Provost. Accordingly, the SCCC is moving forward
with its plans to bring improved services
and programs and advising to students
regarding careers and employment.
Student Advocacy staff marked the 10th
anniversary of Academic Integrity Week.
Disability Services staff weathered well
the challenges associated with summer
construction in University Centre. The
Aboriginal Student Centre staff again
hosted a successful Elder’s Gathering and
the always impressive Graduation Pow
Wow. The progress on the new Aboriginal Student Centre Building is also exciting. In the International Student Centre
the off-campus work permit program
continues to be a sought-after service and
an infusion of new programming and
service aspects are evident in many areas
e.g., exchange/internships, student success sessions, student life and awards.
As Executive Director of Student Services, Dr. Smith is responsible for the
research portfolio for Student Affairs.
Currently, this primarily means involvement with the Canadian University Survey Consortium (CUSC) and Dr. Smith
is a member of the CUSC Board. In 2007
the U of M participated in the CUSC survey along with 35 Canadian institutions.
1000 incoming students were surveyed at
the U of M to determine levels of satisfaction with various aspects of their university experience. The CUSC master report
is available at the CUSC website, www.
cusc-ccreu.ca.

Dr. Smith is a member of the VicePresident (Academic) and Provost’s
Advisory Council, the Student Affairs’
Executive, the Council of Student Affairs
(COSA) and the Student Relations
Committee. These committees foster
communication and permit progress on
initiatives and projects such as strategic
enrollment management, the creation
and revision of policy, and resolution of
emerging issues related to students.
Dr. Smith has been responsible for special university projects as assigned by the
Vice-President (Academic) and Provost.
One highlight of the year was the successful submission to COPSE for special
funding for students with disabilities.
The additional resources approved by
COPSE were: $85,000 baseline funds for
staff to assist with accommodations and
$67,600 fiscal funds for adaptive technology and equipment.

STUDENT
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In the Student Counselling and Career
Centre, the great news is that the ele18

The U of M data is also available in a
series of six online research reports and
is linked to previous reports of CUSC
surveys on first-year and undergraduate
students [http://www.umanitoba.ca/student/research_reports.html].

Over the past year, Dr. Smith continued
in the role of chair for two Quality of
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Student Services
Dr. Lynn Smith, Executive Director

 umanitoba.ca/student/student_services.html

Education Task Forces: the Welcoming
and Supportive Environment Task Force
(WSEC - co-chair with Mr. Walt McKee)
and the Learning Commons Feasibility
Committee (LCFC). With the retirement
of Mr. McKee, the WSEC membership
was reviewed and as of July 1, 2006, the
chair of the WSEC was transferred to Dr.
Dave Morphy.
In July 2006, the LCFC restructured itself
to become the Learning Commons Committee (LCC) and its membership now
includes representatives of the Virtual
Learning Commons (VLC) Committee. The LCC, chaired by Dr. Smith,
met regularly throughout the year and
representatives from the LCC attended
the second annual Canadian Learning
Commons Conference co-hosted by University of British Columbia and Simon
Fraser University. In June 2007, the LCC
proposed a phased-in approach to the
transformation of the main floor of Elizabeth Dafoe Library. This was approved
by the Vice-President (Academic) and
Provost and work has commenced on the
creation of an initial concept design.

STUDENT

AFFAIRS
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Student Services › Aboriginal Student Centre
Kali Storm, Director

 umanitoba.ca/student/asc

ASC Statistics
September 1, 2006 August 31, 2007

September 1, 2005 August 31, 2006

1,502

922

Academic Concerns
Financial Concerns

250

252

Personal Concerns

1,209

1,099

Total Student Concerns

2,961

2,273

Other Student Requests
(office phone, fax, copier, print-outs)

2,222

2,209

Phone Calls

2,721

3,457

Walk-ins

2,925

4,315

Tours

23

23

Visits (coordinated for Education
Counselors)

39

18

132,247

n/a

Website Hits

Services and Programs

Achievements

▶▶ Carl Stone co-taught the Native Studies class ‘Working with Elders’ this
past year and the staff reported providing 55 additional guest lectures.

▶▶ Seven of the 14 recipients of the
Manitoba Aboriginal Youth Achievement Awards were U of M students.

ship with the Department of Native
Studies and with committee representation from most of the Aboriginal programs on campus. The ASC
plays a major role in the teaching and
course development of the ‘Working
with Elders’ course associated with
the gathering and plays a major role
in the coordination of the event.
▶▶ Annual Education Counselors
Information Seminar was held with
representation of Education Counselors from the various First Nation and
Metis communities and organizations.
▶▶ Aboriginal Student Association
Welcome Week BBQ and demonstration Powwow had nearly 300 people
in attendance and the Student Association continues to be the largest
recognized student group in UMSU.

STUDENT
▶▶ The 18th Annual Traditional Graduation Powwow honoured 113 Aboriginal graduates. Nearly 2,400
Aboriginal graduates have been
honoured to date.

▶▶ The ASC helped coordinate the Aboriginal Solidarity Day celebrations
on campus, June 21st.

AFFAIRS

▶▶ ASC is working extensively with 7
Faculties/Departments on various
Aboriginal recruitment/retention initiatives in a committee, consultative,
and/or partnership role.
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▶▶ ASC hosted the 6th Elders And Traditional Peoples Gathering in partner-

▶▶ 23 students successfully complete the
32.100 Orientation course.
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Student Services › Aboriginal Student Centre
Kali Storm, Director
▶▶ Kali Storm remains actively involved
with the planning and development
of the new ASC building.
▶▶ ASC took a leadership role in the development of the Traditional Peoples
Advisory Committee (TPAC) to
continue working with the University
and ensuring proper policy and procedures exist for culturally appropriate use of Elders on campus.
▶▶ Funding was secured for a part-time
writing tutor to assist with academic
English.
▶▶ Over $87,000 was raised from on
and off campus sources to assist with
ASC programs and initiatives.

Publications
▶▶ Kali Storm and Norma Buydens
wrote an article “Teaching and
Learning with Aboriginal Students,”
for University Teaching Services.
▶▶ Kali Storm is working with Moneca
Sinclaire and Karen Froman on the
creation of pamphlets outlining the
contributions of Aboriginal Peoples
in the fields of medicine, agriculture
and technology.
▶▶ Kali Storm compiled and edited a
book, The History of Long Plain as
Told by Don Daniels.
▶▶ Racism pamphlets outlining the facts
of First Nations and Metis Peoples.
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outlining facts, information and
resources to assist with the positive
understanding and interaction with
Aboriginal staff and students.

Community Outreach
▶▶ ASC corresponds with the First Nation and Metis communities on an
annual basis ensuring information of
programs and supports are disseminated.
▶▶ ASC supplies office space and
administrative support to visiting
Education Counselors to encourage
regular community visits to campus.
This also helps us meet the demand
as well as reduces the loneliness and
isolation felt by the students.
▶▶ Fax and phone privileges are available at the ASC to assist students to
maintain contact with counselors
and family for additional supports.
▶▶ Kali Storm continues to work with
the National Aboriginal Student Services Association (NASSA) through
the Canadian Association of College
and University Student Services.
▶▶ The ASC has increasingly been asked
to work/liaison with various delegates from other countries interested
in learning more about Aboriginal
Peoples and Indigenous education.
▶▶ Kali Storm is working with Public
Affairs and Student Recruitment on
the development of promotional materials for the purpose of recruiting
Aboriginal students to the U of M.

STUDENT

▶▶ ASC/Native Studies Orientation
course, NATV 1000 pamphlet and
application outlining and promoting
the Orientation course.

AFFAIRS

▶▶ ASC, along with the Office of University Accessibility, continues to
provide a Staff and Faculty Guide
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Student Services › International Centre for Students
Tony Rogge, Director
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In November of 2006, 2,602 international
students were registered at the University.
This number reflects a slight decrease
from the previous year. Students seek
advice and referral services from ICS
on many issues ranging from personal
matters, to adjustment issues and culture
shock, immigration and employment,
dealing with professors and classmates,
financial hardship and stress and anxiety.
The three ICS advisors maintain close
working relationships with both academic, administrative and student service
units to ensure that the international
students receive the best and most timely
advice possible.

Student Contact With
ICS Advisors
September 1, 2006 - August 31, 2007
Study Permit and Restoration of
Status
Work Permit and Related
Questions

1,390
996

Temporary Resident Visa, U.S.
Visa; Visa for Other Countries;
Spousal & Family Permits/Visa

1,030

E-mails, Phone-calls, and
Estimate of Fee Letters

6,369

Others

1,232
Total

11,0177

The addition of a full-time international
student advisor and a full-time receptionist in the previous year enabled ICS
to improve the quality of its advising services while expanding initiatives in other
areas. Renovation to the ICS web-site
continued throughout the year and a variety of new concepts were introduced to
raise the level of awareness with regards
to its programs and services for both staff
and students. To help strengthen the ICS
advising team and provide opportunities
to students, the Unit initiated a partnership with the Faculty of Social Work and
hosted a field placement, in this case a
new Canadian originally from Ghana.
As part of the University’s overall effort

to recruit international students, ICS participated in a three-week recruitment trip
to China in conjunction with the English
Language Centre.
ICS continues to offer a variety of programs designed to welcome new students, promote cross cultural exchange
and support student leadership, development and success. At the beginning
of each term, ICS hosted an orientation
for new international students, which
included presentations on adapting to
Canada, the university and a guided tour
of the city 125 students took part in these
programs. Our annual trip to Star Lake
Lodge in the Whiteshell attracted 150
students, staff, faculty and community
volunteers, allowing them to explore and
share their cultures, enjoy some hiking
and canoeing, and build community and
friendships.
A Campus Buddy program matched 70
new international students with experienced counterparts to help answer
their questions and get them settled on
campus. Over 300 international students
took part in the ever-popular ‘Volunteer
English Practice Program’ where some
100 volunteers helped them improve
their conversational English abilities.
32 students took part in an intensive
Leadership Development Series, (hosted
jointly with the Student Counselling and
Career Centre) and over 100 students
participated in the Life as a
Student: The Skills for Success program introduced
by ICS. Over 2,000
international students
took advantage of the
income tax return
program run by ICS,
while hundreds more
attended our cultural
and social events, like
the Holiday Reception,
the Bisons Hockey Night,
a trip to the Icelandic Festi-

val, a field trip to Fort Whyte, down-hill
skiing, and nights out to the ballet and
theatre.
80 international students were matched
with Canadian counterparts as part of a
Multi-cultural Issues Class. The Welcome Family Program also welcomed 80
new students into the homes of volunteer
families. With over 500 people engaged
on a regular basis, the spirit of volunteerism is alive and well at ICS. Numerous
presentations and outreach contacts were
made by the Program Coordinator both
on campus and in the community.
The Off-Campus Work Permit Program
has now been rolled-out as a nationwide program. ICS participated in the
pilot phase and played a leading role in
the provincial steering committee and
national dialogue, helping to refine the
program and its implementation model
prior to its mainstreaming. The program continues to be in high demand as
students become aware of the benefits
of Canadian work experience and the
opportunities created for them to stay in
Canada after graduation. The off campus
work permit allows a student to work
for a short time period after graduation,
making the transition to a post-graduate
work permit more feasible. Baseline
funding for the Off Campus Work permit
Coordinator was secured during the
reporting period.

STUDENT
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There are 600 active students in the program.
During the past
year, the Designated Institutional
Representative saw
1,207 students.
766 eligibility
assessments were
conducted for 662
undergrad and 104
graduate students.
562 Verification Forms
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Student Services › International Centre for Students
Tony Rogge, Director
were issued (509 to undergrads and 93
to graduate students). The majority of
the undergraduate students are from the
Faculties of Management, Arts and Science. The majority of graduate students
are from Science. ICS remains
responsible for assessing and monitoring
the students and
reporting to
both levels of
government.
The ICS
Student
Exchange
Program
provides
students with
the opportunity to study
internationally
at over 40 universities in 20 countries
world-wide. Students can
choose to study overseas for either
1 or 2 terms. Each year new agreements
are added and our list of partner universities is always growing. Exchange
participants come from a wide variety of
faculties while visiting exchange students
enrolled in Arts, Engineering, Human
Ecology, Law, Management, Social Work
and Science. Pre-departure Orientations prepare students for their time on
exchange and are attended by students
from a variety of exchanges outside of
and from within the ICS Exchange Program. In the 2006/2007 school year 37
outgoing students went on an exchange
administered by ICS. To help them on
their way 23 students received scholarships and travel awards totaling $32,500
dollars. To prepare for their sojourns,
90 students from across campus (including students traveling on faculty-run
exchanges) participated in the ICS predeparture orientations. Improvements to
the Exchange program’s publications and
promotional materials have been ongo-
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ing. Six presentations on the merits of
exchanges were conducted in four faculties, in Arthur Mauro Residence, and at
Info-Days. During the reporting year,
ICS converted the part time position of
Student Exchange Advisor into
a full-time position.
The World WISE
Resource Centre continues
to provide
information
on work,
internships,
study abroad,
exchange
abroad and
volunteering overseas.
However, its new
mission statement
paves the way for
greater involvement in
a wider scope of activities
around the notions of global citizenship and student leadership. In November 2006, World Opportunity Week took
place in campo and highlighted the range
of international opportunity available to
U of M students. In January of 2007, the
2nd annual World WISE Photo Contest
showcased the student experience abroad
in the Gallery of Student Art. Two editions of the (Be) World WISE Newsletter
were circulated across campus (7,000
copies in total), promoting the value of
the student exchange experience and the
merits of good global citizenship. World
WISE hosted Mr. Japhet Emmanuel from
CPAR, a development agency in Tanzania, who spoke to 35 students at the U of
M and some 150 students in area high
schools.

Universities” which was attended by over
70 people from the western provinces.
Shortly thereafter, members of the ICS
team were integral to the development
and implementation of the University’s
first ever International Partners Day, coordinated by the Office for International
Relations, which welcomed visitors from
12 of our partners in Asia, Europe and
Australia.
During the 2006/2007 period, ICS staff
participated in the CACUSS Conference in Saskatoon, in the CBIE Annual
Conference in Quebec City, the NAFSA
Conference in Minneapolis and in the
Canadian Institute for Student Affairs
and Services in Victoria. The Unit’s staff
also participated in numerous internal
committees including the Task Force on
Student Leadership, the Integrated Marketing and Communications Group, the
Orientation Committee, the Off-Campus
Work Permit Advisory Committee and
more recently, as members of the pilot
for Immigration Canada’s new Electronic
Notification System.

STUDENT
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During the reporting year, ICS played
a leading role as one of three organizing partners for the 2007 CBIE Western
Regional Meeting: “Not Just the Bottom Line – Internationalizing Canadian
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Student Services › Student Advocacy & Resource Services
Brandy Usick, Director
Student Advocacy and Resource Services (SA&RS) is composed of four units:
Student Advocacy, Disability Services,
PlayCare Centre and Chaplains’ Association. SA&RS staff all work diligently to
provide excellent support to students and
to the university community through
their respective dedicated services and
educational initiatives. Summaries of
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these activities are described in each
unit’s report.
SA&RS actively participates in several
university events including Evening of
Excellence, Info Days, Parents Orientation, Convocation, Campus Beautification and Sneaker Day. This past Spring
marked staff attending the first annual

Student Advocacy and Disability Services
joint Retreat held at the St. Norbert Arts
Centre. The full day event allowed for
staff from each office to share information and experiences.

Student Services › SA&RS » Student Advocacy
Brandy Usick, Director
The request for services of Student Advocacy continues to increase. There were
1,150 new student cases that were opened
last year. Outside of a formal appointment, many students received preliminary advice and information; these
encounters were recorded as front desk
contacts (333) or potential cases (294).
To help meet the demand for services,
Brian Barth and Heather Morris developed strategies to streamline the intake
process which included the creation of
informational packages that provide students with necessary information about
the submitting special requests or filing
appeals. To reach out to students who
may not make an appointment but who
access our web page, this and other material was added to allow students to access
information on a self-serve basis.
Educational outreach compliments the
one-on-one contacts that are involved
with advocacy work. Our goal is to
communicate to students’ their rights
and responsibilities. Typically these
are reflected in the themes of academic
integrity, civil conduct and procedural
fairness. Staff prepared and presented
over 45 workshops and orientations. One
highlight was the creation of a video for
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the U1 orientation by a student, Corey
Falvo. The video “Learning to Swim:
Riding the Waves to Success,” was well
received by students attending the orientation sessions. The video is available on
our homepage and through the Virtual
Learning Commons.
In addition to workshops, the Director
and the Advocates are available to provide one-on-one confidential advice and
guidance to academic and administrative
staff members who have questions about
responding to student matters. The office responded to 147 such requests in
2006-2007.

Academic Integrity Week:
Integrity 10

Last year marked the 10th annual hosting of Student Advocacy’s Academic Integrity Week. The occasion was marked
by a celebratory booth in University Centre and visitors were treated to cupcakes
and cookies. Event highlights included
a workshop for international students
on “Acting with Integrity: Know Your
University’s Expectations” which was
facilitated by Heather Morris and Zuzana
Dankova. Brandy Usick and Miriam
Unruh (LAC) co-presented “Writing and
Citing: Challenges of Writing a Gradu-

ate Thesis” offered at the Fort Garry and
Bannatyne campuses.

Peers: Students Helping Students

Heather Morris continued to provide
administrative support to the Peers program. This involves Chair the Steering
Committee meetings and attending the
orientation weekend and weekly volunteer training meetings. She also supervised the Program’s Volunteer Coordinator and compiles the program’s annual
report and budget proposal.

Advocacy Training

Rimma Pilat was our Advocacy Placement Peer. Zuzana Dankova and Angel
Therrien provided Rimma with advocacy
and front desk training. Student Advocacy also provided training and support
to VPs of UMSU and GSA.

Virtual Learning Commons

STUDENT

Brandy Usick continued her work on
the graduate community of the Virtual
Learning Commons. Amit Chhbra,
doctoral student worked on creating the
pages and Nancy Callaghan (former Student Advocate) was hired to write content
specifically targeted to U of M graduate
students.
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Brandy Usick, Director

 umanitoba.ca/student/resource/student_advocacy

Presentations and Publications
▶▶ Barth, B. (2007, February). “Image and text: Tools of visual
communication for an integrated teaching approach.” Presented as part of the UTS Workshop Series.

▶▶ Usick, B. L. (2006, Fall). “Student complaints and poor
performance: Issues in experiential learning courses.” UTS
Newsletter, 15(1), 10-11.

▶▶ Barth, B. (2007, Spring). “New tools, new media: Three
strategies for the ‘hyperfied’ classroom.” UTS Newsletter,
15(1), 4-5.

▶▶ Usick, B. L. (2007, March). “Cultivating an understanding
of plagiarism within graduate education.” Presented at the
Canadian Student Judicial Affairs Conference, Windsor,
ON.

STUDENT

▶▶ Morris, H. (2007, Spring). “Peers: Students helping students
– A collaboration spanning 20 years.” Communiqué, 7(18),
18.

AFFAIRS

▶▶ Smith, L. M. & Usick, B. L. (2006, April). “Training appeals committees.” Presentation to staff at Assiniboine
Community College, Brandon, MB.

▶▶ Usick, B. L. (2007, June). “Evolving as a scholar: How
do graduate students learn about avoiding plagiarism?”
Presented at the Society for Teaching and Learning Conference, Edmonton, AB.
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Student Services › SA&RS » Chaplains’ Association
Rev. Ken Stupak, Coordinator
The chaplains at the university work
cooperatively through the U of M Chaplains’ Association. They are all ordained
or appointed professionals in recognized
religious bodies of Canada who have
been called or assigned to work at the U
of M in order to provide a ministry to the
University.
The Chaplaincy offices remained busy
throughout the academic year. Each
chaplaincy enjoyed on average between
one and two dozen visits per day. Along
with the individual assistance to students, highlighted are the following
special programs.
Chewy Chewsday is the first Tuesday of
the month when 40 students and staff
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gather for interaction over a provided
lunch.
The Annual Bagel Break, provided the
opportunity to renew acquaintances,
meet new people and raise awareness of
chaplaincy services.
Members of the U of M and U of W gathered at the Congregation Etz Chayim to
celebrate and experience the weekly Jewish Sabbath ending with a Shabbat meal.
World Day of Prayer was held at St. Paul’s
College Chapel. Participants included
students representing various faith
backgrounds drawn from the chaplaincies at University Centre, Aboriginal
Student Centre, St. Paul’s College and St.

John’s College. Additional opportunities
for spiritual development were provided
through group studies and worship experiences.
The 10th Annual PB Jam
occurred this year. In
total 1,725 sandwiches
were made and distributed to Boys and
Girls clubs and Winnipeg Harvest. This
brings the total over
ten years to approximately 18,725 sandwiches.
JSA/Hillel organized an Interfaith Passover Seder at the Rady Jewish Community Centre.

Student Services › SA&RS » PlayCare Centre
Marlynn Childs, Coordinator
The PlayCare Centre, a licensed day care,
responds to the needs of students with
children, who require early child care/
education while they pursue their studies. The Centre provides a flexible choice
of full-time, part-time and occasional
spaces. This year the PlayCare Centre
provided care and programming for a
total of 65 children from 60 families, the
majority of whom were students (92%).
The PlayCare employees facilitate childcentered activities which encourage the
children to explore their environment so
that they may develop socially, emotionally, intellectually and physically at their
own pace. The Centre offers a diverse
curriculum offering a variety of concepts and topics supported by field trips,
presentations, special events and celebrations.
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The PlayCare Centre also provides an
environment for approved research studies, practicums and observations at the
U of M. Ten students volunteered at the
PlayCare Centre this year. These students gained experience interacting with
the children and in turn helped to lower
the child-to-adult ratio. International
student volunteers also gained experience
conversing in English. PlayCare hired a
total of seven students as part-time child
care assistants.

Numerous improvements were made
to the PlayCare environment. The
playground fence was repaired and a
vegetable garden planted. Wiring and
connection for internet connection in the
staff room for new lap top computer was
completed. Requested electrical outlets
and wiring were installed. A new fridge
and microwave were purchased. And as
an important health initiative, new sinks
with motion sensor taps were installed.
Parental involvement continued to be
encouraged. Monthly newsletters as well
as annual Program Evaluation forms
were distributed. Four Parent Advisory
Committee Meetings were held throughout the year and the annual Family Night
Open House was held in October.

STUDENT
PlayCare welcomed a new full-time staff
member, Marian Siemens. Full-time
Early Childhood Educators continue to
be dedicated to ongoing professional development attending appropriate conferences and workshops. An opportunity
of note was the Canadian Child Care
Federation conference in Halifax, June
2007.
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Disability Services (DS) is responsible for
assigning, verifying, and providing accommodations to students with disabilities. DS works to ensure a responsive and
accessible post-secondary environment
through provision of information and
services to students with disabilities and
those academic and administrative units
involved.
During 2006-2007 the DS office received
10,107 telephone inquires, which included consultations with academic staff. As
part of their caseload, the Accessibility
Advisors managed 1,202 in-person student meetings. The number of students
who registered with the DS office increased to 802 in 2006-2007, up from 737
in 2005-2006.
Number of
Students

Disability Type
Acquired Brain Injury

22

ADHD

41

Deaf / Hard-of-Hearing

34

Exam Anxiety

87

Learning Disability

79

Medical

91

Mental Health

141

Mobility

83

Temporary

61

Visual

41

Unknown

59

Other (waiting for
assessment)

9

Multiple Disability

54
Total

802

▶▶ Free Sign Language classes were held
for Student Affairs staff this year in
order to increase communication
between staff and students.

Student Counselling Centre, and the
Learning Assistance Centre, provided
in-take assessments for students who
suspect they may have a learning disability. This year, 68 students were screened
in the LDS Clinic.

▶▶ DS staff held Disability Awareness
workshops for several groups on
campus, including Peers, Student
Advisors, Residence staff, CHET
program, instructors, new faculty
members and Human Resources.
One session of note on accommodating disability in the classroom was
offered in conjunction with UTS.
▶▶ Access Awareness Day, an annual
event, took place in February.

Many students with disabilities require
unique accommodations when writing
tests and exams. This past year 3,299
tests and exams were invigilated by the
DS office.
The DS tutoring program and volunteer note-taking program have continued to grow. Over 241 students used
the volunteer note-taker program and
approximately 650 student volunteers
assisted with both programs. There were
46 tutors hired this year for 52 students
requesting service.

Notable accomplishments
▶▶ 1, 2, 3 Adaptive technology program
was funded by the Strategic Program
Development Fund to purchase
computers and adaptive technology
for students who will receive subsequent training. This program does
not exist at any other post-secondary
institutions in Manitoba.

▶▶ Bi-annual newsletters were circulated
to DS students, staff, and external
disability community organizations.
▶▶ The interpreters provided supervision
and mentorship to students enrolled
in the American Sign Language/English Interpretation Program jointly
offered by the U of M and Red River
College.

STUDENT

The Interpreting Program continued to
provide American Sign Language/English interpreting, as well as Computerized
Note-taking, for students who are Deaf
or Hard-of-Hearing.

AFFAIRS

Learning Disability Services Clinic, a
partnership between Disability Services,

▶▶ The Coaching Program began this
year in order to assist students with
in-depth organizational skills and
life coaching. Seven students were
seen in the program and one Peer
assisted with the sessions.
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Student Services › Student Counselling & Career Centre
Dr. Don Stewart, Director

A major highlight of the past year has
been the culmination of our plan to
integrate the Student Counselling and
Career Centre with Career and Employment Services to offer a seamless range of
services to students in need of assistance
with personal and/or career-related issues. As a result of this integration, the
SCCC now consists of two units – Counselling Services, which offers a full range
of preventive, developmental, and therapeutic services and programs to students;
and Career Services, which offers a full
range of career and employment services
and programs to students. Over the next
year, renovations will occur to our newly
designated Career Help Centre to further
improve its accessibility and visibility.

Counselling Services

Our counselling services continue to
respond to the diverse needs of our student population. Our ongoing programs
to provide accessible treatment options
for major areas of student concern, such
as depression, anxiety, stress, and selfconcept, have been well attended. Most
of our counsellors’ time, however, is
spent in individual work with students
who continue to present with increasingly urgent and complex needs. We also
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devote considerable time to consultation
and partnerships within the university
community, supervision and training,
outreach, and research and scholarly
activity.
Some of this past year’s highlights are as
follows:
▶▶ K. Ritchot was awarded a CACUSS
Special Projects Grant for her research examining stages of change
and outcomes in group treatment for
depression
▶▶ G. Geller continued her collaboration with the International Centre for
Students on the Leadership Development Workshop Series for international students and expanded the
program to the Bannatyne campus

▶▶ G. Geller became a Board Member of
the Manitoba Psychological Society
▶▶ D. Stewart became a Member of the
Standards Committee of the Psychological Association of Manitoba
▶▶ M. Robinson received a Faculty Access Award from Disability Services
in recognition of her outstanding
service in providing accommodations for students
▶▶ L. Seymour received a Service Award
from the International Centre for
Students in recognition of her excellent work with international students

Career Services

The newly created Career Services unit
within SCCC offers a broad range of services to current and prospective students,
including daily drop-in times for consultation with Employment Advisors, opportunities for professional connections
and practical career advice through the
Career Mentor Program, over-the-counter assistance in accessing occupational,
educational, and job search information
from Career Advisors in our Career Help
Centre, weekly Career Planning Work-

STUDENT
▶▶ M. Mandrusiak, A. Bohonos, and E.
Boyle developed a Career Seminar
Series for international students that
will become a core program offering
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▶▶ D. Ness became President Elect of
the Canadian University and College
Counsellors’ Association
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Dr. Don Stewart, Director
shops for students who need more formal
assistance in developing a career strategy,
identifying suitable options, or choosing
among identified options, and individual
career counselling for students experiencing more substantial career planning
difficulties.
In addition to these activities, Career
Services staff offered 87 employment
workshops around campus, 49 employment talks in various faculties, and over
1300 individual student advising sessions. Nearly 30 on-campus briefing
sessions by employers were hosted, with
almost 1800 students attending. In total,
more than 2200 employer contacts were
arranged, with more than 3000 job titles
posted for students.
In-class career counselling sessions were
offered to students in a range of programs, including University 1, Science,
Medicine, Architecture, and Graduate
Studies.
Career Fairs are a high profile and much
anticipated campus event organized
by Career Services staff. This past year
again saw record-breaking attendance
by both employers and students at the
Agriculture, Science, and Engineering
Career Fair in October and the Career
and Summer Employment Fair in January. Career Services also supports and
participates in some of the smaller career
fairs on campus, including AIESEC, Education Expo, and the Science and Human
Ecology Career Fairs.
Ongoing liaisons with the business community and community at large are part
of the daily activities of Career Services,
including participation in the Rotary
Careers Symposium, Human Resource
Management Association of Manitoba, Manitoba Advising Professionals
network, and the Women’s Enterprise
Centre. In addition, media interviews on
CJOB, UMFM, CBC, and in the Winnipeg Sun, as well as through features at
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a number of online sites helped further
raise the profile of Career Services.
Career Services also holds responsibility for coordinating the 29 Co-operative
Education programs offered at the U of
M, in conjunction with the respective
faculty liaison personnel in each of these
programs.

Scholarly Activities
▶▶ Geller, G. (2007, June). “International student adjustment: Acculturation,
distress and resilience.” Canadian
Psychological Association Annual
Conference, Ottawa.
▶▶ Geller, G., & Ward, L. (2006). “The
international student on a Canadian
campus: What factors are related to
international student distress and resilience?” Communique, 7 (1), 33-34.
▶▶ Laker, J., & Osachuk, T. (2007, June).
“If you build it, he will grow: Designing effective programs and services
for male students.” CACUSS Annual
Conference, Saskatoon.
▶▶ Mandrusiak, M., Bohonos, A., &
Geller, G. (2007, June). “A career
planning seminar for international
students: Planning ahead for the
school to work transition.” CACUSS
Annual Conference, Saskatoon.
▶▶ Ness, D., Seymour, L., & Doyle, M.
(2007, June). “Revising guidelines for
college and university counselling
centres.” CACUSS Annual Conference, Saskatoon.

▶▶ Osachuk, T. (2007, June). “Building
international bridges: A survey of
men’s programming at college and
university counselling centres across
Canada and the United States.” CACUSS Annual Conference, Saskatoon.
▶▶ Ritchot, K. (2007, June). “Becoming
whole: A model of empowerment
for Aboriginal women leaders and
professionals.” CACUSS Annual
Conference, Saskatoon.
▶▶ Stewart, D. (2007, April). “Ethics of professional practice in case
management settings. 10th Annual
Symposium on Case Management:
Strategies and Global Perspectives,”
Winnipeg.
▶▶ Stewart, D. (2007, June). “Considerations in developing a core curriculum in supervision training.
Canadian Psychological Association
Annual Conference,” Ottawa.
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▶▶ Ness, D., & Stewart, D. (2007).
“Facilitating a successful transition
to graduate school or the workplace:
Part one.” Communique, 7 (3), 37-38.

▶▶ Stewart, D., & Mandrusiak, M. (2007,
June). “Bridging the gap between
clinical and developmental perspectives: The case of social phobia on
campus.” CACUSS Annual Conference, Saskatoon.
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Student Services › University Health Service
Dr. Ken Hahlweg, Director
University Health Service (UHS) is a
Family Practice Medical Clinic with
three physicians and two nurses to
serve the students and staff of the U of
M. UHS offers comprehensive primary
health care for acute and chronic illness,
mental health concerns, reproductive
health issues, annual health checkups,
minor surgical procedures, immunizations, prenatal/postnatal care and specialist referral when necessary. In-house
psychiatric consultations are available.
Medical examinations and immunizations can also be booked for travel, sports
and school requirements. Additionally,
UHS provides on site laboratory and
phlebotomy services. There is a physician
on call 24 hours a day, year round, for
emergency medical concerns.

University Affiliations

UHS works closely with other University
groups to ensure continuity and quality
of care for the University community.
Specifically, UHS has links with Student
Counseling and Career Services, International Centre for Students, Student
Advocacy, Registrar’s Office, Enrolment
Services, Security Services and Athletic
Therapy. Through Athletic Therapy,
UHS has links with Orthopedic medical
specialists and UHS contracts with outside physicians to ensure that there are
medical practitioners at high-risk sports
events, such as hockey and football. UHS
has physician representatives on the University’s Disaster Planning Committee,
Workplace Health and Safety Advisory
Committee and Administrative Council.

Community Outreach

▶▶
▶▶
▶▶
▶▶
▶▶
▶▶
▶▶
▶▶
▶▶
▶▶
▶▶
▶▶
▶▶
▶▶
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care services and common health
concerns
Medical information sessions for
Athletic Therapy Students on blood
borne pathogens
Physician examiners for the College
of Family Physicians of Canada
Physician interviewers for applicants
to Faculty of Medicine
Physician participation in Practice
Based Learning Group
Physician participation in Winnipeg
Site Medical Leaders Group
Member, Winnipeg Regional Health
Authority Primary Care Professional
Practice Counsel
Clinical skills teaching for first-year
medical students
Problem-solving teaching for second
year medical students
Participation in Manitoba College of
Family Physician’s Scientific Assembly
Participation in Career Mentor Programme
Participation in PAP Test awareness
program (with CancerCare Manitoba)
Mini U supervisor health presentation
Parents’ Program health presentation
ACCESS health presentation

▶▶ Participation in medical research
programs being conducted by U of M
academics.
▶▶ Participation in CancerCare Manitoba’s PAP test awareness program
which is a primary care research
effort engaged in promoting awareness and providing cancer screening
opportunities to Manitoba residents.
UHS Statistics
Total Annual Patient Encounters

Average Monthly Patient Encounters:

Professional Development and
Research
▶▶ All physicians attended the required
50 hours of continuing medical
education.
▶▶ Physicians are active members of the
Foundation for Medical Education,
Practice Based Learning Program.
▶▶ Continuing Medical Education Programme.
▶▶ UHS Director participation in Canadian Medical Association, Physician
Management Institute Level II.

STUDENT

▶▶ Parents Orientation
▶▶ Workplace Health and Safety Committee (by invitation)
▶▶ Pandemic Planning Committee
▶▶ Medical information seminars for
international study students
▶▶ Medical information sessions for the
Access Program regarding health

AFFAIRS
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65,290
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Front Desk

2,782

Nurse

1,462

Physician

1,197

New Patient

154

Student Affairs › Peers: Students Helping Students
A Program Jointly Funded by Student Affairs and UMSU
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The Peers: Students Helping Students
(SHS) program had another successful
year providing training and development
opportunities to our volunteers, and offering our services to many students.

e-mail) to discuss academic, personal,
and health issues. This is an increase
compared to the previous year (approximately 475 students).

Steering Committee

This year, the Peers worked in small
groups to plan and implement various
events on campus to extend the Peer services and support to students outside of
the Peer office (i.e., through the website
and booths). The Peers also worked with
other programs including Rainbow Pride
Mosaic’s, Ontario Responsible Gambling
Council program “Know the Score,”
UMSU, and UMswing group.

The members of the Steering Committee in 2006-2007 were: Heather Morris
(Chair), Don Stewart (Student Affairs
Rep), Christian Butera (UMSU Rep), Lisa
Seymour (Program Trainer), Jenny Molendyk (Summer Volunteer Coordinator),
Angela Kennedy (Regular Session Volunteer Coordinator), Anita Ens (Placement
Committee Rep), Angela Hubbard (Experienced Peer Rep) and Mitchel Tripple
(New Peer Rep). This committee met
monthly to discuss program matters.
This was Lisa Seymour’s tenth year as the
Program Trainer for the Peer program.
The program would not be the success
that it is without the excellent training
Lisa offers to the volunteers year after
year and the countless hours she contributes to the program.

Volunteer and Office Statistics

We had another amazing group of dedicated, caring, and enthusiastic volunteers
this year. There were 19 New Peers (first
time volunteer) and ten Experienced
Peers (previous students, returning for
their 2nd or 3rd year of volunteering).

Outreach

Placements

Placements are an important part of
the program and another way that the
volunteers use their skills and extend the
reach of the Peer program into the U of
M community. The following are the
offices that provided placement opportunities for Peers: International Centre for
Students, Student Advocacy, University
1, Womyn’s Centre, Disability Services,
Identifying Allies Project (Equity Services), UMSU, Rainbow Pride Mosaic, and
Learning Assistance Centre. In addition,
the Peers: SHS program offers two placement opportunities.

STUDENT
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The program received a total number of
786 students who contacted the office
(either in-person, by telephone, or by

The Peer program was also invited to attend the Emerging Student Leaders Dinner hosted by Housing and Student Life.
Heather Morris and Lisa Seymour were
invited to attend as well as four student
volunteers.

creating oppor tunities for student success
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Professional Development Day
Student Affairs

Each year the Student Affairs Professional Development Committee, in consultation with the Council of Student Affairs,
organizes professional development sessions for Student Affairs staff members.
The aim of these sessions is to provide
continuing education, stimulate crossunit collaboration, and demonstrate a
commitment to valuing the contributions
of all members of Student Affairs.
During 2006 - 2007, our professional development sessions focused on the theme
of “Living on Campus.”
In September, we were
pleased to have Dr. Cathy
Small (pictured at the
right), an American
anthropologist and bestselling author, speak
about her experiences
going ‘underground’ as
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a student in residence. As she described
in her book, My Freshman Year: What a
Professor Learned by Becoming a Student, Dr. Small recounted how different the lives of students were from how
she imagined them to be. Some of the
most striking things she noticed were
the increased use of social networking
though cell-phones and online sources
as opposed to actual conversations with
other residents, and also the very pragmatic attitudes toward their education
that today’s busy students evidenced. She
also discussed a range of cultural norms,
social rules, and community expectations that most faculty members may not
have become aware of in their classroom
interactions with students.
In April, we drew upon the talents of our
own Housing and Student Life staff who
organized a varied and interactive professional development session called,
‘Creating Opportunities for Student (Affairs) Success.’ In this
session, the Residence
Life team took groups
of staff through many
of the Orientation

events and programs that are offered to
our residence students each fall, helping
us all to see our roles from the perspective of those who live on campus. This
event was a tremendous success, fostering new insights into the community of
students who live on campus and how we
are all part of that community. A special
acknowledgement must go to the Residence Life Coordinators and Residence
Assistants who led most of the small
group exercises – their dedication to students and enthusiasm for their work was
most impressive!

STUDENT

AFFAIRS
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U of M Staff Recognition Program
Student Affairs
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2005-2006
Student Affairs

Housing and Student L ife

Jason Herzog, 5 years, 3*
Phyllis Main, 15 years, 5*
Lynn Smith, 15 years, 2*

Montana Quiring, 5 years, 9*
Irena Bielecki, 10 years, 6*
Marion Plett, 15 years, 8*
Krystyna Romanek, 15 years, 4*

Enrolment Services

Registrar’s Office

Christine Pierre, 5 years
Linda Wolyniec, 5 years
Iris Reece Tougas, 25 years

Neeti Varma, 5 years
Shannon Hokanson, 5 years
Lisa Seymour, 10 years
Michele Drew, 15 years, 7*
Marlynn Childs, 20 years, 1*
* in picture

Sharon Bannatyne, 15 years
David Waldie, 15 years
Deborah Monaghan, 20 years

2006-2007

3
4

5
6

7

9
8

Student Services

Debbie Arrowsmith, 5 years, 8*
Heather Luckhurst, 5 years, 10*
Jean Therrien, 5 years
Barbara Wentland, 10 years
James Hanslip, 20 years, 9*
Linda Leclaire, 25 years

Marcia Davies, 10 years, 5*
Dave Morphy, 25 years, 1*

2

1

Housing and Student L ife

Student Affairs

Enrolment Services

Student Services

Carolyn Christie, 5 years, 14*
Jason Cochrane, 5 years, 7*
Robyn Tully, 5 years, 19*
Susan Balcaen, 5 years, 3*
Liette Lewis, 10 years, 6*
Dave Ness, 15 years, 2*
Don Stewart, 15 years, 4*
Rev. Ken Stupak, 25 years, 15*

STUDENT

Richard Iwabuchi, 5 years, 18*
Timothy Podolsky, 5 years
Jeff Huston, 5 years
Jane Lastra, 10 years, 12*
Garry Dyck, 15 years, 17*
Indira Agrawal, 30 years

AFFAIRS
Registrar’s Office

Jocelyn Advent, 5 years
Vickie Jolicoeur, 5 years, 16*
Arlene Chanel, 10 years, 11*
Diane Benoit, 20 years, 13*
Roberta Goodman, 20 years

* in picture
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8

creating oppor tunities for student success

33

2007 Student Affairs Participation Award
Candice Baker, Faculty of Human Ecology

 umanitoba.ca/student/sa_participation_award.html
Past Student Affairs
Participation Award Winners
▶▶ 2006 - Meredith Leigh Mitchell
Faculty of Arts
▶▶ 2005 - David H. Ames
Faculty of Science
▶▶ 2004 - Alim Pardhan
Faculty of Medicine

Candice Baker graduated in May 2007
from the Faculty of Human Ecology Human Nutritional Sciences program.
Candice began her studies at the U of
M in September 2003 and maintained a
4.3 cumulative grade point average. She
has also been heavily involved in extracurricular activities since almost her first
day at the U of M.
Once a past volunteer, Candice is now
the first Coordinator of the U of M Food
Bank. She is an active member of the
Food Bank Steering Committee; has
successfully recruited over 40 volunteers this year alone; she has trained and
meets regularly with six Food Bank team
leaders; and she also manages to find the
time to volunteer some hours at the Food
Bank where she serves clients directly.
Candice has also been heavily involved in
fund-raising, organizing, and participating in various events on campus to raise
both awareness and funds for the Food
Bank.

years, and for UMSU’s “(Dis)Orientation
Week.”
Since 2004, Candice has been volunteering in her home community of Dauphin,
Manitoba, at the Parkland Regional
Health Authority, using the nutrition
knowledge and skills she has acquired
in her studies, to give back to her community.

▶▶ 2003 - Kimberly Goerzen
Faculty of Education
Faculty of Music
▶▶ 2002 - Dale Smith
Faculty of Social Work
▶▶ 2001 - Robynne Kazima
Faculty of Social Work
▶▶ 2000 - Harpreet Singh
I.H. Asper School of Business

To add to her portfolio even more, Candice will be traveling to Cambodia (with
a team of 23 volunteers) on a humanitarian mission to offer assistance and support to communities in need. Candice
will be fixing roofs, helping teach English
at a children’s vocational Bible school,
working in an orphanage and a hospital,
and leading services on Sundays.

▶▶ 1999 - Colin Kazima
Faculty of Science

Candice was nominated for the Student Affairs Participation Award by Dr.
Harold Aukem, Acting Head, Human
Nutritional Sciences. In his nomination,
Dr. Aukem stated that Candice “is a truly
worthy candidate for the Student Affairs
Participation Award and I enthusiastically support her nomination for this
award. This is the kind of student that
we will be proud to have associated with
this award.”

▶▶ 1996 - Ann MacIntyre
Faculty of Social Work

▶▶ 1998 - Nichola Brown
Faculty of Arts
▶▶ 1997 - Tamara Lamb
Faculty of Nursing

▶▶ 1995 - Not Awarded

STUDENT

Candice is the Senator for the Human
Ecology Students’ Organization. She is
a member of Senate, an officer in HESO
elections, holds regular office hours for
HESO, and assists with related events
and fundraisers. Candice has also volunteered as a “Loonie Line Leader” for two

▶▶ 1994 - Joseph Hebert
Faculty of Nursing

AFFAIRS
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▶▶ 1993 - Not Awarded
▶▶ 1992 - Francois Bernier
Faculty of Medicine
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Student Affairs Support Team and Executive
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Student Affairs Support Team

The Student Affairs Support Team provides support to all
departments and staff with regard to information technology,
electronic and printed publications, and general administrative
assistance. The Team strives to provide quality service to the
staff and Directorate in support the mission of Student Affairs.
1

2

5

4

3

▶▶
▶▶
▶▶
▶▶
▶▶
▶▶

Dr. David R. Morphy, Vice Provost (Student Affairs), 4*
Marcia Davies, Assistant to Dr. Morphy, 1*
Jason Herzog, Communications Specialist, 5*
Amy Dario (casual), Communications Specialist
Phyllis Main, Information Technologist, 2*
Drew Maltby, Information Technologist, 3*

* in picture

STUDENT

Student Affairs Executive

Our structure is based on the philosophy of blending and
balancing our commitments to student development and
strategic enrolment management.

1

2

3

4

▶▶
▶▶
▶▶
▶▶
▶▶

Dr. David R. Morphy, Vice Provost (Student Affairs), 2*
Marcia Davies, Assistant to Dr. Morphy, 4*
Peter Dueck, Executive Director, Enrolment Services, 5*
Neil Marnoch, Registrar, Registrar’s Office, 3*
Dr. Lynn Smith, Executive Director, Student Services, 1*

AFFAIRS
5

* in picture
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