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Dedication

This edition of the Student Affairs Annual
Report is dedicated to the Student Counselling
and Career Centre’s Career Services unit.
In 1983, when the Counselling Service’s Career
Resource Centre first opened on campus, its
primary function was to serve as a library
and resource room in support of career
counselling. Today, 25 years later, the newlyrenovated Career Services Centre represents
a re-visioning and re-purposing of this facility
to offer a seamless, integrated continuum
of support services addressing the full range
of students’ career and employment needs.
Programs and services include paper and webbased resource material, drop-in career and
employment assistance, faculty workshops
and career chats, postings for volunteer and
employment opportunities, coordination of
campus co-op education programs, career
fairs, employer recruiting and liaison, career
mentoring, and career counselling, among
many other offerings.
Despite the diverse reasons why students
choose to attend our university, one
commonality is their desire to secure
meaningful employment at the end of their
academic journey. Our dedicated Career
Services staff is available to help students at
any stage of their journey, and thereby offers
a truly valuable service for all of our students.

Welcome

Dr. Dave Morphy

Vice-Provost (Student Affairs)
It is my pleasure to present the eleventh Student Affairs Annual Report. We in Student
Affairs believe it to be critical to communicate to the University community and to
inform you of our vision, our successes and
our challenges. The University must focus
its energy on our students and understand
that their success is our success. We must
continue as a community to send a strong
message to our students that we welcome
them here and that every effort will be made
to ensure their success and their growth and
development both inside and outside the
classroom.
Student Affairs has positioned itself to
underscore the University’s commitment
to student success. We are the umbrella
organization that has a commitment to the
development of programming with respect
to the University’s Strategic Planning Framework and a commitment to the student
experience. This report covers the period
September 1, 2008 to August 31, 2009 and
provides detailed information and data on
the services and programs that are organized under the units of Enrolment Services,

Housing & Student Life, the Registrar’s Office
and Student Services.
The mission of Student Affairs is “to create opportunities for student success.” We
maintain our commitment to identifying
desired outcomes in the programs and
services offered by Student Affairs as well as
how to measure the achievement of these
outcomes. We are reviewing our missions
and embracing the concept of accountability
across the units.
Strategic Enrolment Management (recruitment and retention) also remains a high
priority of the University and Student Affairs
and to this end, a Committee under the
OARs Project, has been established to develop a revised plan for the University. We
are also reviewing satisfaction data generated by the Canadian University Survey Consortium as well as data recently received on
the University’s participation in the National
Survey on Student Engagement.

Student Affairs. The leadership initiative is
focused on curriculum development, service
learning and the co-curricular record. In
addition, we continue to consider how to integrate student development and learning in
the classroom and how to use the research
data available to us.
The challenges to Student Affairs during
the past year have been many. This report,
however, focuses on and underscores our
achievements and success. We invite you to
read and enjoy our report.

The student experience, inside and outside
the classroom, remains a significant focus for
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Enrolment Services

Peter Dueck, Executive Director

Enrolment Services includes four Student Affairs units: Student Recruitment, Admissions,
Financial Aid & Awards, and the English Language Centre. Among the three basic roles
of the units in Student Affairs – recruitment,
retention, and records – Enrolment Services is responsible for recruitment, broadly
speaking, and each of its units actively supports this function, though at least one of
these – Financial Aid & Awards – also plays a
significant role in supporting the retention of
students with financial help of various kinds.
All in all, the focus of Enrolment Services
clearly supports the mission of Student Affairs in creating opportunities for student
success.
Once again this year, a great deal of time and
energy was devoted to supporting our recruitment initiatives, our enrolment management plan, and our financial aid and awards
operations by developing and implementing
our new student information system, Aurora
Student. We were busy throughout the year
in implementing the newly built financial aid
and awards module (BSAC), which has a first
phase ‘go-live’ date of November 16, 2009.
On the admissions front, we successfully
implemented a process that allows OCAS to
accept electronically submitted marks on a
pilot basis from a number of Manitoba high
schools.
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We undertook a significant facelift of the
office – the first since University Centre was
built in 1970-71 – enhancing the first impression we create for prospective students,
applicants, and current students and their
parents. Also, we created three new videos
promoting the U of M experience to prospective students, and we made significant
improvements to our recruitment publications, both for local and for international
students.
Meanwhile, we continued to improve our
overall recruitment presence in Manitoba
and beyond, receiving very strong reviews
on our High School Counsellors Seminar,
Evening of Excellence, Info Days, and our
presence at the Rotary Career Symposium.
The English Language Centre (ELC) has expanded its role with the Homestay program,
now administering this accommodation
option for degree-credit students at the
university itself and for students of the International College of Manitoba (ICM) as well as
for its own students. In addition, the ELC hit
all-time highs in its student enrolment.
On the Strategic Enrolment Management
(SEM) front, I presented on the topic of The
Role of Student Financial Aid in Canadian
SEM at the AACRAO SEM Conference in
Anaheim (Nov 15-19, 2008), after making

presentations on the same topic to the SEM
Summit in Ottawa (April 23-25, 2008) and at
the University of Regina (July 8-9, 2008) in
the previous reporting year.
In July 2009, I was asked to represent the U
of M on the Manitoba Student Aid Forum, a
province-wide task force created in response
to the final report of the provincial government’s Commission on Tuition Fees and
Accessibility to Post-Secondary Education
in Manitoba (delivered 2009 March 31 by
Dr. Ben Levin). Meetings of this group are
ongoing.
I also served on the U of M Rhodes Scholarship application support committee, inviting
potential applicants to apply and supporting
them by offering mock interviews. Raed
Joundi went on to become a Rhodes Scholar.
Jane Lastra, our Director of Financial Aid &
Awards; Jen Wood, one of our Aboriginal
Student Recruitment Officers; Lindsey Selch,
our Transfer Credit Evaluation Assistant; and
Jeff Huston, our Transfer Credit Evaluation
Officer, were all on parental leave during
parts of this reporting year, with Barry Stone
taking over as Acting Director of Financial
Aid and Awards until March 20, 2009. Jeff
Adams was hired as the new Director of Student Recruitment on August 4, 2009.

Enrolment Services › Admissions
Iris Reece-Tougas, Director

The Admissions Office is one of four units
within Enrolment Services, playing a key role
in the enrolment management practises of
the U of M. The office builds upon the work
of the Student Recruitment Office, providing
undergraduate application service to those
students who have selected this university
for their future studies, and encouraging
these students to move to the next stage
within the admissions funnel - registration.
We also work closely with the other units
within Enrolment Services (i.e., Financial Aid
& Awards and the English Language Centre) to provide complementary services for
students.
The office serves three primary client
groups: applicants to the undergraduate programs of the U of M, including students new
to the U of M and current students seeking
transfer to other programs; the Faculties
and Schools seeking the best of all qualified
applicants; and the University as a whole
through support to the enrolment management goals of the institution. Secondary
clients include: parents and families of prospective students; teachers, counsellors and
administrators of secondary schools; other
post-secondary institutions and professional
associations; and other units within the
University including units within Enrolment
Services and Student Affairs.
Currently, there are 16 full-time staff
members in Admissions: a director, a lead
admissions officer supported by four additional admissions officers and one junior
admissions officer, a manager of transfer
credit evaluation with an assistant, and a
five-member office systems support area.
One full-time Admissions Officer position
was deleted to allow for the introduction of
a functional specialist in the office systems
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and support area. There is also a unit devoted to international student recruitment
and admissions which is managed jointly
with Student Recruitment and includes three
full-time and one part-time staff. The staff
members are supported by seven seasonal
student assistants. During the past year
an additional junior admissions officer staff
position was funded on a term basis.

Highlights

This was our second full year with the Aurora
Student and OCAS Admissions information
system, a year filled with both challenges
and rewards. We continued to make improvements to the system, implementing
additional functionality within OCAS and
working with Informational Services & Technology (IST) to introduce modifications and
improve on reporting. We developed and
implemented automated eligibility screening
and admissions for direct-entry Manitoba
applicants to University 1 and Engineering.
Coding was developed to track recruitment
representatives and FIPPA releases. An inoffice system was developed to merge data
from OCAS, pulled from the ODS, and merge
with Access databases of university information to produce reports which serve as the
Standardized Letters of Acceptances used by
Citizenship and Immigration Canada to issue
Study Permits. A system of acknowledgement emails for international students was
developed to replace the paper and postage
based system. Working with IST we setup
an automated email system which provides
confirmation of receipt of application to
every applicant within seconds of input of
the application, either by the student or by
our office. We continue to need to allocate
significant time to non-admissions work preparing students to be ‘registration-ready’ to
compensate for technical issues relating to
assignment of attributes, year-class, registration windows, holds, etc.
A major project this year was the development and introduction of interim and final
electronic grade submission for Manitoba
high school students. Working with the
large Winnipeg school divisions, we collected grades for over 1600 students from
32 schools. This represented 41.3% of all
current Manitoba high school applicants and
28% of the Manitoba schools.

This was the first year for the admission
of students from the International College
of Manitoba (ICM) to the University with a
number of challenges that needed to be addressed by our office working in conjunction
with the admitting faculties and the ICM.
We are now able to track the method of application used by applicants, either the selfservice on-line application or the traditional
paper-based application form. In the past six
months, we found that 65% of all University
1 students chose to complete the application on-line. Self-service in other faculties
ranged from 19% for Social Work to 96% for
Law, with students applying to the large faculties such as Arts, Science and Management
using the on-line service just over half of the
time. We have ceased to print any paper
applications except for the direct entry form
which is still provided as part of the recruitment package to the high schools. All applications are now provided in PDF format to
be downloaded and printed by the applicant.
We have 87 different application forms and
206 different programs and sub-programs
within OCAS.
The Admissions Office continues to make
improvements that support the University’s
Strategic Enrolment Management (SEM)
plans. Our system has been reviewed to
determine that we can collect the data
necessary for SEM, and outstanding data
sources have been identified, with service
requests submitted to the IST. Modifications
have been made to our acknowledgement
and acceptance letters and to the self-serve
application to create a more welcoming
environment. The direct-entry application
has a new section ‘Interests & Opportunities,’ which will allow us to provide timely
and appropriate information on student
services and supports to applicants, to gauge
the level of anticipated interest in these
service areas, and to compare the retention
of students to their purported interests at
the time of admission to University. We also
developed a system of ‘instant admissions’
to be used at international career fairs to
compete with other institutions. The turnaround time for admission of international
students is now under a week for the majority of applicants.
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Enrolment Services › Admissions
Iris Reece-Tougas, Director

There was a very modest increase (1.2%) in
the total number of applications processed
(19,562 compared to 19,323) with a 4.3% increase in the number of acceptances issued
(12,538 compared to 12,010). International
applications and acceptances were up by
10%. Several of the highly competitive faculties such as Law, Medicine, and Pharmacy
had fewer applications but the minimum
adjusted grade point average for admission
remained relatively constant. All of the
direct entry programs (University 1, Agriculture Diploma, first year Engineering, Fine
Arts, Music, and General Studies) showed
increases in applicant numbers.
There was only one appeal submitted to the
Senate Committee on Appeals and this appeal was denied. Seven cases of application
fraud were reviewed and discipline assigned
as appropriate. Staff from the Admissions
Office participated in the NeoInsight web
review, the Calendar Review Committee,
meetings of the Senate Committee on
Admissions, and many faculty admission
committees.
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Statistics
2009
Admission Statistics Terms 200950,Admission
200990,
201010
Terms
200950,
200990,
201010
Data
extract
as
of
September 10, 2009
Winnipeg, MB R3T2N2 (204)
474‐8808 extract
www.umanitoba.ca
Data
as of September 10, 2009
Admissions / Enrolment Services, 424 University Centre

Programs admitting
students
directly
from high
school
CUSB)
Programs
admitting
students
directly
from
high(excluding
school (excluding
CUSB)
PROGRAM
Agriculture, School of
(Diploma programs)
General Studies
(Extended Education)
Engineering

1st year
Quota
80

Applications
(2008 in brackets)

Acceptances
(2008 in brackets)

Other selection criteria
beyond high school records

Minimum avg admitted

127 (92)
1654
(1,623)

95 (82)

50%

n/a

1,285 (1,311)

70%

none

330*

412 (324)

Filled Quota (156*)

85%

none

Selection Committee approval (interview & skills testing)

Fine Arts: Diploma

25

59 (58)

14 (12)

50%

Fine Arts: Degree

100

152 (138)

Filled quota (99)

70% ‐ 63% for Set B

portfolio (63% for Set B)

portfolio

Marcel A. Desaultels Music

75

153 (113)

Filled Quota

70% ‐ 63% for Set B

audition & theory assessment (63% for Set B)

University 1

n/a

7,036 (6,679)

5,717 (5,341)

70% ‐ 63% for Set B

none (63% for Set B)

* Quota includes First year and Transfer applications; see below for Transfer applications.

Programs requiring
previous
university‐level
studies studies
Programs
requiring
previous
university-level
PROGRAM
Agricultural & Food Sciences
(Degree programs)
Architecture
(Environmental Design)

1st year
Quota

Acceptances

Applications

Min AGPA admitted
(2008 in brackets)

Regular selection criteria/comments

(2008 in brackets)

(2008 in brackets)

165

129 (155)

88 (89)

2.00 (2.00)

AGPA (min 2.0)

100

297 (261)

Filled Quota

3.41 (3.24)

AGPA (min 2.5), citizenship

Arts

n/a

860 (786)**

565 (534)

2.00 (2.00)

AGPA (min 2.0)

Asper School of Business

420

705 (717)

Filled Quota

2.00 (2.30)

AGPA (min 2.0)

Dentistry

29

233 (269)

Filled Quota

3.31 ( 3.30)

AGPA *** DAT, interview, citizenship, residency

Dental Hygiene

26

72 (111)

Filled Quota

3.18 (3.47)

AGPA (min 3.0), citizenship, residency
AGPA (min 2.0), writing skills exercise, references

Education After Degree
Early Years

70

164 (210)

Filled Quota

2.48 (2.90)

Middle Years

70

302 (420)

Filled Quota

2.40 (2.55)

AGPA (min 2.0), writing skills exercise, references

Senior Years

140

223 (294)

Filled Quota

2.15 (2.75)

AGPA (min 2.0), writing skills exercise, references

Weekend College

35

0 (65)

0 (32)

2.30

330*

484 (374)

Filled Quota (139*)

2.50 (2.31)

Environment, Earth, & Resources

195

235 (252)

153 (157)

2.00 (2.00)

AGPA (min 2.0)

Fine Arts: Art History

15

5 (7)

4 (7)

2.00 (2.00)

AGPA (min 2.0)

80x5 prog

282 (330)

141 (154)

2.00 (2.00)

AGPA (min 2.0)

Engineering

no intake in 2009
AGPA (min 2.0)

Clayton H.Riddell

Human Ecology
Kinesiology & Rec Management
B Kin

40

144 (156)

Filled Quota

2.30 (2.27)

AGPA (min 2.0)

B Kin (AT)

20

94 (98)

Filled Quota

2.93 ( 3.45 )

AGPA (min 2.0)

BPE

60

82 (79)

Filled Quota

2.19 (2.00)

AGPA (min 2.0)

B RM & CD

40

70 (54)

Filled quota

2.00 (2.00)

AGPA (min 2.0)

101

889 (967)

Filled Quota

3.25 (3.23)

AGPA*** LSAT

Law
Medical Rehabilitation
Physical Therapy

50

0 (149)

0 (Filled Quota)

(3.44)

Respiratory Therapy

16

48 (55)

Filled Quota

3.33 (3.51 )

AGPA (min 3.0), interview, citizenship, residency

no intake in 2009; program moving to Graduate Studies

Medicine

110

865 (953)

Filled Quota

3.41 (3.64)

AGPA (min 3.3), MCAT, interview, citizenship, residency

Nursing (on‐campus)

240

648 (566)

Filled Quota

3.07 (2.93)

AGPA (min 2.5)

Pharmacy

50

233 (254)

Filled Quota

3.61 (3.76)

AGPA (min 3.5), essay, citizenship, residency

Science

n/a

603 (587)**

362 (311)

2.00 (2.00)

Social Work (on campus)

75

196 (213)

Filled Quota

3.46‐2.60 (3.67‐2.50‐2.00)

AGPA (min 2.0)
AGPA (min 2.5), educational equity

** Figures for Arts and Science do not include the students who 'transit' directly from University 1 without needing to apply for admission.
*** No published minimum AGPA.
Figures above do not include smaller programs such as off‐campus Nursing and Social Work, joint programs with RRC/ACC/KCC, PBDE, Post RN, ELC Centre etc.

Total undergraduate
applications
and acceptances
(excluding
CUSB)
Total
undergraduate
applications
and acceptances
(excluding
CUSB)
Summer Session 2009

Canadian students
International students
All students

Fall and Winter (200990 & 201010)

Applications

Acceptances

Applications

Acceptances

1,452 (1,314)

1,103 (980)

15,473 (15,612)

9,980 (9,706)

459 (521)

310 (358)

2,178 (1,876)

1,145 (966)

1,911 (1,835)

1,413 (1,338)

17,605 (17,488)

11,125 (10,672)

FIRST DAY OF CLASSES
FALL
ENROLMENT
FIRST -DAY
OFTERM
CLASSES
‐ FALL TERM ENROLMENT

All Sessions

(as of first day of class September 10)

Canadian students
International students
All students

Applications

Acceptances

16,925 (16,926)

11,083 (10,686)

2,637 (2,397)

1,455 (1,324)

19,562 (19,323)

12,538 (12,010)

Figures above include smaller programs such as off‐campus Nursing,
Social Work, etc. not reported above.
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# (2008 in brackets)

University 1

6,656 (6,182)

International Students

2,149 (2,132)

All undergraduate students
All graduate students
Total Enrolment

23,619 (22,671)
3,173 (2,973)
27,262 (26,126)

Enrolment Services › English Language Centre
Garry Dyck, Director

Services

The English Language Centre (ELC) provides
a full-time program (Intensive Academic English Program – IAEP, including Level 5 often
referred to as the Academic English Program
for University and College Entrance – AEPUCE) to potential U of M degree students
to assist them in meeting the language
requirement. Once students enter degree
programs, the ELC assists them by providing
part-time courses primarily in speaking and
writing. The ELC is an official testing site for
the CanTEST©, the Canadian Test of English
for Scholars and Trainees. Adequate scores
in this test can be used to meet the language
requirement of U of M. The test is used
to determine placement in the IAEP and is
increasingly used by the Manitoba community to measure language readiness. The
Homestay program provides ELC and other
U of M students with an alternative form of
residence. Homestay allows international
students to adjust to Canadian life. The
SpeakEASY program provides speech tutorials for professors and has now continued for
five years.

Staff

The English Language Centre consists of five
support staff (Lori Rasmussen, Assistant to
the Director, Ann Friesen, Homestay Coordinator, Breanne Schwenneker, Homestay
Assistant, Melanie Morrissette, Program Assistant, Alyssa Hnatiuk, Receptionist), seven
faculty (Cheryl Bodnarus, Nancy Chislett,
Garry Dyck, Linda Feuer, Tracey Giesbrecht,
Richard Iwabuchi, and Tim Podolsky), and
24 special academics (Magda Altman, Helen
Baergen, Albina Bushueva, Daniel Dickson,
Kara Fast, Nancy Fotheringham, Tatiana
Galetcaia, Alison Hanks, Shauna Klassen,
Jennifer Layte, Debra Maertins, Roland Milanese, Jen Mohammed, Lamia Mrsa-Sehovic,
Osita Ogidi, Trevor Pfahl, Dennis Reimer,
Celia Sarbit, Nima Sedat-Tehrani, Vivian
Sawatzky, Cosette Taylor-Mendes, Rosalind
Thamburaj, Loreena Thiessen, and Veronica
Yeung).

Staffing Highlights

 Melanie Morrissette, Program Assistant, began a one-year family leave in
October 2008. Alyssa Hnatiuk moved
from Receptionist to Program Assistant.
Breanne Schwenneker began with the
ELC as Receptionist.
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ELC Enrolment Data (includes fall Term 2008, Winter Term 2009, Summer Term 2009)
2005-06

2006-07

2007-08

2008-09

Part- Time Courses

181

239

139

122

IAEP Levels 1 - 4

189

225

233

309

IAEP Level 5 (AEPUCE)

181

169

190

237

Total Full-Time Students

370

394

423

546

CanTEST

142

141

134

114

Homestay – ELC Students

98

91

137

355

Homestay – U of M Students

55

103

37

172

SpeakEASY (tutorial hours)

81*
223
208
* SpeakEASY ran only from January to April, 2006 in the 2005-2006 academic year.

 Tim Podolsky, Program Coordinator,
resigned in January 2009. His responsibilities were subsequently fulfilled by
Tracey Giesbrecht.
 Luella Yambot resigned as part-time
Homestay Assistant in February 2009.
At the end of March 2009, Breanne
Schwenneker began as Homestay Assistant/Program Assistant. In April 2009,
Megan Talpash began as Receptionist.
 The ELC funded the hiring of a Recruitment/Admissions Officer (International)
responsible to the Directors of Student
Recruitment and Admissions. Marlena
Bova began in this one-year position in
the summer of 2009.
 The ELC hosted Mr. Jinzhu Zhao for eight
months beginning September 2009 as a
visiting scholar from Shaanxi Polytechnic
Institute in Xianyang, China.

Recruitment Highlights

 October 14 to 29, 2008 – Garry Dyck
attended fairs and visited recruitment
representatives in China (Beijing, Zhengzhou, Shanghai, and Nanjing).
 March 1 to 7, 2009 – Garry Dyck attended fairs, visited potential recruitment
representatives and visited Canadian
Embassy officials in Kazakhstan (Almaty,
Atyrau, and Aktau).

Scholarly Activity

 Altman, M. (2009). Understanding embodiment: Psychophysiological models
in traditional medical systems. In V.
Evans & S. Pourcel (Eds.), New Directions
in Cognitive Linguistics. Amsterdam:
John Benjamins.
 Baergen, H. (2008). Immigration families and the loss of mother tongue. TEAL
Manitoba Journal 24 (2) 9-10.
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 Chislett, N. (2008). Recognizing retention theory in practice. TEAL Manitoba
Journal 24 (2), 9-10.
 Dyck, G. N., Atkins, J., & Scales, A.
(2009). Caught in the middle: Managing an English language program within
a larger institution. Languages Canada
Conference, Calgary AB, February 10,
2009.
 Dyck, G. N., & Bodnarus, C. (2009).
SpeakEASY: A speech tutorial program
for professors. British Association
of Lecturers of English for Academic
Purposes Conference, Reading, England,
April 6, 2009.
 Galetcaia, T. (2008). Through the
looking glass of the language ego: The
search of the English-speaking self in
adult language learners. Unpublished
master’s thesis, University of Manitoba,
Winnipeg MB.
 Giesbrecht, T. (2008). Canadian Olympic school program website. [review].
TEAL Manitoba Journal 24 (2), 14.
 Giesbrecht , T., & Chislett, N. (2008).
Preparing international students for
university study. TEAL Manitoba Special
Area Group Conference of MTS, Winnipeg MB, November 28, 2008.
 Iwabuchi, R. (2008). Technology tips for
tired teachers. TEAL Manitoba Special
Area Group Conference of MTS, Winnipeg MB, November 28, 2008.
 Klassen, S. (2008). Vocabulary power
series 1, 2, 3: Practicing essential words.
[review]. TEAL Manitoba Journal 24 (1)
15.
 Podolsky, T. (2008). Famous Canadian
authors: Developing English skills. [review]. TEAL Manitoba Journal 24 (1) 15.
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Enrolment Services › Financial Aid & Awards
Jane Lastra, Director

The mission of Financial Aid & Awards (FAA)
is to assist students by developing and
administering both (1) financial aid programs
that help students in meeting the cost of
their education, and (2) award programs
that recognize and reward students for their
academic and other related achievements.
The FAA functions as an integral part of the
various branches of Enrolment Services and
Student Affairs. FAA is responsible for both
the development and administration of
awards, scholarships, bursaries, and prizes
available to our students. FAA is also the key
administrator of government student loans,
and other forms of student aid on campus,
such as emergency loans, the University
Food Bank, and a Work-Study program.
Closely tied to these core activities is the
responsibility to create awareness of these
financial aid opportunities to all students,
both internal and external to the University,
so as to maximize recruitment, retention,
and opportunities for student success.
FAA is committed to: innovation in response
to client needs; quality in our programs and
services; accountability to both the university and to various levels of government in our
delivery of financial aid and awards services
to students and academic units; collaboration within Student Affairs, the University,
and externally.
Our human resources are currently made
up the following: Director, Award Selection
Coordinator, Award Establishment Coordinator, Award Assistant for Establishment/
Selection, two full-time and one permanent
half-time front desk representatives. This
year, we hired an Acting Award Selection
Coordinator to allow the Award Selection
Coordinator/BSAC team leader to commit
full-time to our systems renewal project Banner Student Aid for Canada (BSAC). In
addition, for a one year period, we hired two
full-time BSAC team members to assist with
the module development.

Highlights
BSAC
A central component to our goal of heightening awareness of financial aid opportunities and identifying financial need for our
students is the development and implemen8
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tation of the FAA module of Banner (BSAC).
FAA will ‘go live’ with certain parts of the
module in November 2009, and is on track
to implement the complete module by mid2011. I wish to thank the continuing dedication of time, effort, and commitment of our
BSAC team: Cheryl Richardson, Greg Skazyk,
and Ramona Garbald.
Outreach Initiatives
FAA continues to conduct presentations,
seminars, and drop-in sessions concerning
student loans, awards, and scholarships, in
an effort to communicate information to
staff, prospective and current students, and
advisors.
Website Development
FAA continues to update its website weekly,
in an effort to provide up-to-date information to prospective and current students
and staff. Additions to our website include,
but are not limited to: the posting of our
online bursary application, the Saunderson/
Stanton Teaching Award nomination form,
and a whole host of important reminders, FAQs, and timelines regarding student
loans. Much of the success in this area can
be attributed to our FAA Representatives,
who continue to upgrade their knowledge of
website development to enable these changes to take effect efficiently and effectively.
US Loans
We continue to boast a very good record
with respect to our administration of US
loans. This can be attributed to the diligent
measures taken by our US loan specialist,
who must spend a considerable amount of
time reviewing each application and schoolrelated expense carefully.
Emergency Loan Program
We continue to see the need for the emergency loan program by students. The Director provides one-on-one advising to ensure
that students are fully aware of avenues for
financial relief during their studies, and to review their monthly budget to make suggestions for managing their educational costs.
Award Establishment
The Annual Report of the Senate Committee on Awards to Senate was presented to
Senate at its meeting of May 19. In 2008
– 2009 (May 2008 – April 2009), the Senate

Committee on Awards approved the establishment of 96 new awards, amendments to
110 existing awards, and the withdrawal of
14 awards.
A number of the amendments to existing
awards arose from a review of terms of
reference for all awards for undergraduate
students in the Faculty of Kinesiology and
Recreation Management, as well as athletic
awards, which was completed together
with members of the ad hoc Awards Review
Committee of the Faculty of Kinesiology and
Recreation Management.
A review of the terms of reference for students in the Physical Therapy Department,
School of Medical Rehabilitation, is currently
taking place in cooperation with the Chair of
the Awards Committee for that Department.
It will be necessary to revise the terms of
all of these awards if the School’s plan to
close the Bachelor of Medical Rehabilitation
(Physical Therapy) and to establish a Master
of Physical Therapy Program is approved.
Similarly, a review of awards for undergraduate and graduate students in the Department of Biological Sciences has also been
initiated. The review follows from the amalgamation of the Departments of Biology and
Zoology a number of years ago.
The Awards Establishment Coordinator is
also working with staff in the Faculty of
Architecture, which has completed a review
of its awards for senior undergraduate
students in the Bachelor of Environmental
Design program and students entering the
pre-Masters and Masters programs. The
review was initiated because of the Faculty’s
plan to replace the pre-Masters program
with the proposed Architecture Masters
Preparation program.
The Awards Establishment Coordinator
completed a review of more than 130 overspent funds for student awards supported
by annual gifts from individual and corporate
donors, with assistance from staff in Treasury Services. Letters were sent to donors
to remind or advise them of the outstanding
payments and to request that these deficiencies be corrected.

Enrolment Services › Student Recruitment
Jeff Adams, Director

The role of Student Recruitment is to
promote the programs offered at the U of
M and to assist prospective students with
the indecisions related to choosing and
qualifying for attendance in these programs.
Students are supported directly through
in-person, phone, and email contact as well
as indirectly through the assistance and information provided to parents and guidance
counsellors. Recruitment representatives
answer the admissions general phone line
and work closely with the admissions office
to assist prospective and current students
with general admissions inquiries. Due to
the structure of programs at the U of M, Student Recruitment focuses mostly on recruiting for our direct-entry programs (University
1, Engineering, Fine Arts, Music and Agriculture-diploma); although, our recruitment
strategies include providing information on
all programs and services offered at the U
of M. Student Recruitment maintains the
admissions website and coordinates the production of various publications, including the
Admissions Handbook, as well as the U of M
presence at major events such as the Rotary
Career Symposium.
Student recruitment staff visit Manitoba high
schools and participate in education and
career fairs; furthermore, we visit schools
and participate in career fairs across Canada
and around the world. The peak recruitment
season in Canada is fall term (September
through December); most Manitoba high
schools are visited during this timeframe.
Four on-campus special events are held each
year including:
 Counsellors Seminar (September)
 A full day program designed specifically
for school guidance counsellors.
 Evening of Excellence (October)
 An evening for high-achieving grade 11
and 12 students and their parents that
allows them to learn about a variety of
programs and services offered at the U
of M.
 Info Days (February)
 This event provides campus tours and
program information to Manitoba students in grade 11 and 12.
 International Student Workshop (March)
 Information on programs, admission
requirements and support services is
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provided to international students attending high schools in Manitoba.

Highlights
Manitoba Student Recruitment
 Our annual Counsellors Seminar provided valuable information on a number
of admissions and student recruitment
topics; counsellors also received information about the U of M’s Co-op and
Career Counselling programs.
 Once again, Winnipeg high schools were
contacted in June for fall bookings resulting in the opportunity for all schools
to book a visit from one of our Recruitment Officers.
 The number of ‘Star Project’ presentations increased once again this year as
62 schools received a Star presentation,
this presentation has been very well
received. Student Recruitment was also
given the opportunity to give the ‘Star’
presentation at the ‘Parents Program’
which was very well attended.
 Student Recruitment worked closely
with our counterparts in Financial Aid &
Awards to provide Leader of Tomorrow
(LOT) finalists with an enhanced experience during the interview process. One
of these enhancements involved providing customized tours to finalists which
included the opportunity to meet with
University representatives from their
respective areas of interest. The result
was a significant increase in registration
among the LOT winners.
 We successfully launched a pilot program in partnership with West Kildonan
Collegiate that provided five high school
students with the opportunity to spend
a week on campus and experience life as
a ‘real University student.’ The participants received an orientation session,
attended classes and learned about a
number of student services offered on
campus.
 The Evening of Excellence Event was
a great success as we had over 1,000
guests in attendance and the feedback
we received from parents, students and
faculties was very positive.
 Student Recruitment Officers participated in education and career fairs in

Dauphin, Beausejour, Winkler, Brandon
and Winnipeg.
Aboriginal Student Recruitment
 Christine Pierre developed an innovative program in which she meets with
a group of Grade 10 students from R.B.
Russell High School every two weeks
throughout the school year; the goal of
the program is to reduce or eliminate
perceived barriers and to ensure that
students will be prepared for post-secondary studies.
 Aboriginal Student Recruitment won
awards for Best Booth in the Aboriginal
Career Village at the Rotary Career Symposium and for the Most Informative
and Friendliest Booth at the Thunder
Bay Regional Career Fair.
 Including career fairs, presentations
and campus tours, Aboriginal Student
Recruitment participated in 227 events,
reaching nearly 8,000 students.
International Student
Recruitment
 International students were recruited
from within Canada as well as from
countries around the world. Within
Canada, school visits were made to high
schools and colleges in Vancouver and
Toronto.
 Student Recruitment staff or designates
also participated in educational fairs
and/or school visits in China, India,
Japan, Malaysia, Thailand, Mexico, Nigeria, Kenya, Zambia, Ghana, Singapore,
Turkey, United Arab Emirates, Egypt and
the United States (focus on Minnesota).
 A detailed international student recruitment plan is being developed for the
coming year in order to increase the U
of M’s footprint globally.
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Marketing and Communications
Projects
 We continued to develop our relationship with the department of Public Affairs on a number of large scale projects
such as working together to develop our
Admissions Handbook and International
Student Brochure. We also began to
collaborate with Public Affairs to ensure
that our recruitment material matched
the overall brand strategy and image of
the University.

and Admissions Officer position as a term in
order to support our international student
recruitment initiatives. Furthermore, this
funding ensured we would be able to continue our enhancements to the marketing
material we produce. We were also able to
support additional travel both domestically
and internationally.

Staff, Administration and
Funding
There were a number of staff changes this
year including the appointment of a new
Director after the previous Director left to
pursue other opportunities. Due to some
continued extra funding, a number of the
structural changes made the previous year
were maintained. We were also able to create a new International Student Recruitment

Student Recruitment Statistics and Activities
Numbers of New Students Registered
University 1

Engineering

Music

Agriculture
Diploma

Fine Arts

November 1, 2006*

3,603

284

55

101

36

November 1, 2007*

3,845

323

52

100

54

November 1, 2008*

3,817

254

66

85

76

*Registration information from OIA Current Enrolment Report as at November 1 each year

Off-Campus Contacts

Presentations

Students in
Presentations1

Parents

No. of Booths

No. of Booth
Contacts

Manitoba
MPPC2
Manitoba - Parent Evenings
Outside of Province
Career Fair - Local
Career Fair - Canadian
Career Fair - USA
Total

124
86
15
21
5
5
0
256

5,489
2,647
320
781
150
54
0
9,441

0
0
850
0
12
5
0
867

0
4
11
0
10
3
1
29

0
198
238
4
3,550
2,110
237
6,337

On-Campus Contacts
Individual Tours
Canadian
USA
Group Tours
Canadian
USA
Total
1.
2.

Students

Parents

Grade 10

Grade 11

Grade 12

Mature Status

75
29

49
23

1
0

3
4

50
18

21
7

114
10
228

0
0
72

0
0
1

56
0
63

56
10
134

2
0
30

These figures represent an estimated number of contacts; in many cases it is difficult to obtain an exact amount.
The Manitoba Public Post Secondary Cooperative (MPPC) organizes school visits across rural Manitoba.

Note: These numbers do not reflect Aboriginal or international student contacts.
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Housing & Student Life
Joe Danis, Director

Housing & Student Life (HSL) manages four
residence buildings: Arthur V. Mauro Student
Residence (for students in their 2nd year and
above), Mary Speechly Hall, Taché Hall, and
University College Residence. HSL reports to
Student Affairs (for admissions and student
life functions) and to Ancillary Services (for
budget and operations functions). The
residences provide clean and safe accommodation (1,200 beds) for full-time students
during the academic year, and for summer
students and conference clients during May
to August. As one of the departments of
Ancillary Services, HSL is required to operate on a cost-recovery or better basis. HSL
is also responsible for a number of program
mandates that promote student leadership and service learning opportunities that
connect all students at the U of M to the
world around them. The unit offers a wide
variety of student programs and a lifestyle
for students, which promotes academic and
personal growth, on- and off-campus.
In terms of Residence Life, the mandate
to provide opportunities for engagement
outside the classroom is extensive. Each fall,
around 40 Resident Advisors (RAs) gather to
go through an intense training and orientation program as part of their responsibilities
as members of the Residence Life Team. RAs
provide support, supervision, and programming for the residence students. Part of
this training and orientation include many
team-building opportunities, such as a day
of service to the community around them.
This past year, the RAs connected with
several local senior’s homes, spending the
day helping with activities, attending visiting
hours, and going for walks in the community, as well as assisting at Siloam Mission
(a downtown homeless shelter). Another
popular event is the annual Spirit Cup where
residence students challenge each other in
an inter-house competition where points are
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based on attendance at select Bison sporting
events. Each year the program is kicked-off
with over 450 residents attending the annual
homecoming football game. By promoting
house spirit, residence students are instilled
with a strong sense of pride in their community.
Student Life provides opportunities for all U
of M students wishing to engage in experiential learning which include: volunteer work
with the Praxis Group at local food banks,
homeless shelters, and other community development opportunities; programming at a
First Nations community (Skownan Mentorship Program); an Alternative Spring Break
volunteer project in El Salvador; as well as a
five week service learning experience trip to
Bangladesh. Providing local, national, and
international service learning opportunities
to students is something that is in high demand by our students as they look to grow
socially, emotionally, and mentally, further
augmenting their educational experience.
This year’s Alternative Spring Break was
a revolutionary way for postsecondary
students to consider how they spend their
February break. Delaney Coelho, one of
the participants, reflects, “When I sit in my
classes and we talk about international security, conflict management, development,
globalization, or any other issue that comes
up, I relate it back to what I saw, heard, and
experienced in El Salvador. I was asked in
my Globalization class last week, what I
would need to have access to in order not
to consider myself in poverty, and I think my
answer was different now than it would have
been a month ago. I answered: food, water,
shelter, and education. The emphasis on
how important education and the possibility
to leave the socio-economic situation you
were born into and have a better quality of
life is of huge importance, and seeing how

dedicated and determined people are to get
an education in El Salvador was very powerful for me.” Please see the article in the
Winnipeg Free Press dated April 26/09 at:
umanitoba.ca/student/housing/studentlife/
pdf/El_Salvador_WFP_Article.pdf.
In our 2009 Bangladesh Service Learning
Experience, five U of M students embarked
on a five-week odyssey through northern
Bangladesh in the spring. Being exposed to
the rich and diverse culture of Bangladesh,
while learning about the field of international development, has changed the lives
of these students forever. Students are
coached through deep personal reflection
and personal goal-setting regarding their
lives beyond the U of M. Chayanika Abeysekera reflects, “We spent one night in Kurigram before heading back to Ranpur, and
this was when I had my “ah-ha” moment.
We girls walked into our room and the first
thing we yelled was, ‘TOWELS!!!!’ because
in the Chars, none of us had towels, and we
had managed our days using our shawls for
everything. We had finally become so humbled to the point where it wasn’t electricity,
a cleaner room, or a flush toilet that made us
excited. It was the simple fact that we had
towels. Everything finally made sense to me.
The entire trip, its purpose and its mission
were crystal clear. I had a new perspective of my life and there is no way I could
possible go back to my old way of thinking.”
Please see Chayanika’s blog (other participants listed on side bar) at: tc.umanitoba.ca/
blogs/chayanika
The department is also the home of a
university-wide special program: the Parents
Program, which provides information and
support to parents of all first-year students,
featuring a spring Parents Orientation, a referral phone line, and other useful resource
materials.
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Registrar’s Office
Neil Marnoch, Registrar

The Registrar’s Office (RO) serves as the institutional steward for academic information
and records that support students, faculty
and staff at the U of M. Services and areas
of responsibility of the RO include the student information system - Aurora Student,
course and program information, registration, fee assessment, grading, academic
records, official transcripts, campus ID cards,
Convocation, academic policies and publications, including the Undergraduate and
Graduate Calendars and Registration Guide.

Our Mission

The RO provides… the right information
and services, at the right time, for the right
people, …in support of student success.
We are committed to the mission of Student
Affairs to “provide opportunities for student
success,” and are guided by our core values
of:
 confidentiality
 data integrity
 clarity
 and equitable, civil and fair treatment.

Student Information System
– Aurora Student

Several system upgrades over the course of
the year, including a major upgrade of the
Banner (Aurora) system to version 7.5, combined to improve performance during peak
times. The system performance problems
experienced in the summer of 2008 were
not experienced during registration for the
Fall/Winter 2009-2010 Session. Also contributing to a great registration was a spreading
out of registration time tickets. Returning
student time tickets were assigned over a
three week period rather than a two week
period and the size of each registration
group was carefully controlled to provide as
even a load as possible.
Enhancements were implemented on the
Aurora Student Accounts page resulting a
more readable fee statement.
12
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Convocation

For many years students who have failed to
pay their tuition and related fees have been
cancelled from the courses in which they
were enrolled. Each term 70 – 80% of the
1,000 or so students who were cancelled
from courses were subsequently reinstated
upon payment of their fees. The process
was problematic from administrative and
academic perspectives. After a review of
the U of M practice, practices employed
by other institutions and consultation with
administrative offices affected, the RO and
Financial Services introduced a new policy
with respect to unpaid accounts. Under the
new policy, students who have not paid their
tuition fees are permitted to continue as registered students for in-progress courses, but
are placed on Hold and de-registered from
any courses that begin in a future term.

Honorary degrees were awarded at the
regular Convocation ceremonies to: Nahlah
Ayed, Gail Asper, Martin Brotman, Jim Derksen, Kenneth Standing, Muriel Smith, Freda
Ahenakew, Arni Thorsteinson, Wanda Koop
and Francois Ricard. A Special Convocation
Ceremony was organized by the Faculty
of Medicine to commemorate the 100th
anniversary of the Faculty. Four Honorary
doctorates were awarded at this ceremony
to: Sister Elizabeth Davis, John Dirks, Mark
Greene and David Naylor.

Final Examinations

The RO organized ten Convocation ceremonies, three in October 2008 on the Fort Garry Campus, and six Fort Garry ceremonies
and one Medicine ceremony in May 2009.
In addition, the RO assisted with the Convocation ceremony held for students of the
Collège universitaire de Saint-Boniface and
graduation ceremonies for the Agricultural
Diploma program. The October Convocation ceremonies featured a special ceremony
to mark the induction of Dr. David Barnard
as President and Vice Chancellor. Changes
were made to May ceremonies in order to
improve the experience for students, including the addition of one May ceremony and
on-stage hooding of the Faculty of Graduate
Studies students.

Fee Changes

Several fee related changes were implemented in the summer of 2009 in preparation for the Fall 2009 Term. Chief amoung
these were tuition fee increases of 4.5%,
after the provincial government lifted the 10
year freeze on tuition rates. Fees for International Students rose by 22%.
Concurrent with the new fee rates, the RO
re-designed the fee website, making it easier
for student to understand and calculate
what will be assessed for their intended
course load.
The university’s Board of Governors also
approved a change to the tuition fee refund
policy, eliminating 50% refunds on one term
courses. Students continue to receive a
100% refund on courses dropped up to the
end of the Revision Period.

Final Examination scheduling continues to be
an area of excellence of the RO. Preliminary
exam schedules are available approximately
one month after the start of classes, with the
final examination schedule posted approximately three weeks later.
The RO schedules examinations on request
from faculties and departments. Some units
opt to make their own arrangements for
seating of the exam (arranging a location). In
Summer Session exams are scheduled along
with class scheduling. The RO is responsible
for ‘seating’ of these exams only.
Due to the late start of the Fall Term, the December examination period extended right
to the Christmas break. In order to avoid
scheduling exams on the last day the university was open, four exams were scheduled
on Saturday evening for the first time. The
Saturday evening exam time slot was also
used in April in order to provide sufficient
time for grading and marks processing prior
to graduation.

Ask UManitoba

Ask UManitoba for current students was
launched in July 2006 coincident with the
go-live of Aurora Student. The system uses
IntelliResponse software to provide immediate answers to questions entered via
a web interface. askumanitoba for current

Registrar’s Office
Neil Marnoch, Registrar

students is available on all pages of the RO
website and through Aurora self service.
The question and response database initially
focused on Aurora and registration related
matters. The bank of responses has diversified and currently consists of 161 responses.
The topics addressed have expanded beyond
the RO.
The volume of inquiries fielded in the reporting period decreased to 37,860 from 45,355
inquiries during the previous year. The
percentage of inquiries that received an auto
response remained high, although down
slightly: 89.48% in 2008-09 compared to
91.11% in 2007-08. The types of questions
asked through askumanitoba was very consistent with the previous year, with eight of
the top 10 questions being the same as the
previous two years. The system was used
most often during registration periods – July
to September and January.
Askumanitoba has extended the reach of the
RO by serving students’ information needs
outside the normal office environment and
the normal work day. The system is used 24
hours a day, seven days per week. Although
peak usage occurs between 10:00 am and
4:00 pm, there is significant system usage
between 5:00 pm and 11:00 pm.
Askumanitoba has significantly reduced the
number of emails to 1 or 2 emails per day
down from 13 emails per day prior to implementing askumanitoba.
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Exam Period

Exams Scheduled

Students Scheduled

Students Seated

December, 2008

792

45,858

45,000

April,2009

880

48,153

45,160

Summer, 2009

(DE) 55

-

9,300

Notes: December, 2008: 1 student with 2 exams at the same time.
April, 2009: 2 students with 2 exams at the same time.

Ask UManitoba for Current Students
Usage and Response Summary Comparison
2006/2007 to 2007/2008 to 2008/2009
September 2006
to August 2007

September 2007
to August 2008

September 2008
to August 2009

Total Questions Asked

48,144

45,355

37,860

Total Answered

44,481

41,324

33,878

3,663

4,031

3,982

132

124

104

Auto-Response Rate

92.39%

91.11%

89.48%

Total Emails Received

555

684

519

Average Emails / Day*

2

2

1.42

1.00%

1.32%

1.09%

September 5, 2006

July 16, 2008

September 2, 2008

25,013

24,733

21,297

--> Total Not Answered
Average Questions / Day

Inquiry Escalation Rate*
Day With Most Questions
Distinct Users

*Email is received only through Ask UManitoba as of February 2008.

Ask UManitoba for Current Students - 2008/2009 Top 10 Questions
Rank

Question

2007-2008

2008-2009
Frequency

Rank

Frequency

1

How do I contact a faculty advisor?

2,353

1

2,724

2

How do I view my grades and GPA?

2,097

2

2,512

3

How do I login to Aurora Student?

1,731

3

2,196

4

What is the cost of tuition and fees?

1,723

4

2,124

5

How do I register?

1,395

8

1,915

6

Where can I find a list of important university dates?

1,375

10

1,871

7

Where can I view my fees?

1,288

9

1,851

8

Where can I get information about UMSU Health and Dental insurance?

1,119

6

1,747

9

How do I transfer or apply to a different faculty?

1,049

13

1,536

10

How can I learn more about your university as a prospective student?

1,038

11

1,392
13
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Ask UManitoba Usage Summary
September 1, 2008 to August 31, 2009

10,000

Total Questions Asked
Total Answered

9,000

Distinct Users

8,000
7,000
6,000
5,000
4,000
3 000
3,000
2,000
1,000

Total Inquiries: 37,860
*Note:

Total Answered: 33,878

Aug, 2009

Jul, 2009

Jun, 2009

May, 2009

Apr, 2009

Mar, 2009

Feb, 2009

Jan, 2009

Dec, 2008

Nov, 2008

Oct, 2008

Sept, 2008

0

Distinct Users*: 21,313

Distinct Users is the number of unique users who have interacted with Ask UManitoba by email or via the automated self-help tool. When a user first accesses
Ask UManitoba, he/she is given a unique identifier. This identifier is retained for the course of the user’s web session. “Distinct Users” is a count of the number
of unique user identifiers in the system. (Note that if a user does not have cookies enabled, each new inquiry into the system is logged as a separate user. Therefore, the Distinct Users statistic is inflated somewhat.)
A registered user is a user who has identified him/herself to Ask UManitoba by escalating an inquiry by sending an email through the Ask Umanitoba mail system.
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Student Services

Dr. Lynn Smith, Executive Director

In 2008-2009, Student Services continued to
provide specialized student services to support and enhance student learning and development. The individual Student Services’
units and the staff in each unit are dedicated
to the mission of ‘Creating opportunities
for student success’. The staff maintained
high levels of service and created innovative
programs to meet the needs of students
and to foster a positive student experience.
This was accomplished in spite of challenges
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primarily related to sufficient resources. The
achievements of each unit are highlighted in
their respective reports:
 Aboriginal Student Centre,
 International Centre for Students,
 Student Advocacy & Resource Services
this includes Student Advocacy, Chaplains’ Association, Disability Services
and PlayCare Centre,
 Student Counselling & Career Centre,
and
 University Health Service.
The Student Services’ Directors are also
active in forming partnerships and collaborations between units that result in service
to the broad university community e.g., the
Learning Disability Clinic, recruitment and
career initiatives, bridging programs such as
orientation for Aboriginal students, student
exchange and other international learning
opportunities, consultations regarding inappropriate or disruptive student behaviour,
and delivery of information and services
through emerging technologies.
Dr. Smith is a member of the Student Affairs’
Executive, the Council of Student Affairs
(COSA) and the Student Relations Committee. These committees foster communication and permit progress on initiatives and
projects such as strategic enrollment management, the creation and revision of policy,
and resolution of emerging issues related to
students. Dr. Smith is also an active member
of other university committees such as, Senate (Assessor), the Senate Sub-Committee
on Instruction and Evaluation, Administrative Council, the Flu Pandemic Committee,
and the WEB Review Committee.
The rules that guide student conduct as well
as the University’s response to students is an
area that involves Dr. Smith. Many faculties
and schools request consultations and reviews of policies or procedures, both generally and as they relate to specific situations.
Several accomplishments this past year were
consultations with the Faculty of Medicine
on its ‘Essential Skills’ document and with
the Faculty of Kinesiology and Recreation
Management on its code of conduct. Other
highlights were the completion of several

years’ worth of editorial work on the Policy
and Procedures for Accessibility for Students
with Disabilities (approved by Senate January 2009) and the initiation of a pilot project
regarding Student Threat Assessment.
The research portfolio for Student Affairs is
led by Dr. Lynn Smith and as such includes
the following initiatives:
 the Student Affairs Research and Assessment Committee (SARAC), chaired by Dr.
Smith
 the Canadian University Survey Consortium (CUSC) work; Dr. Smith is a member of the CUSC Board
 in the spring of 2009 the U of M participated in the CUSC survey of graduating
students to determine levels of satisfaction with various aspects of their
university experience. The CUSC master
report is available at the CUSC website,
cusc-ccreu.ca
 the U of M data will also be made available through a series of six on-line research reports and is linked to previous
reports of CUSC surveys on first-year
students and undergraduate students,
umanitoba.ca/student/research_reports.html
One very successful university project, assigned by the Vice-President (Academic) and
Provost, was the spring 2008 submission to
COPSE that requested additional fiscal funding. This proposal, co-authored with Brandy
Usick, obtained funds for four years to
provide sign language interpretation services
to accommodate a deaf student entering the
Faculty of Medicine in August 2008.
Over the year, Dr. Smith continued in the
role of chair of the Learning Commons Committee (LCC). The production of a concept
design for the first floor of the Elizabeth
Dafoe Library was completed by LM Architectural Services and presented to members
of the LCC. The concept drawings and budget estimates were submitted to the senior
administration for consideration. A related
project ‘Transforming Transitional Spaces’
(SPDF project) continued its work through a
small committee to create new welcoming
spaces on campus.
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Student Services › Aboriginal Student Centre
Kali Storm, Director

Services and Programs
Academic/Personal/Cultural/Social

 8,086 student contacts were recorded
at the ASC with 2,177 dealing specifically with academic, financial, cultural
and/or personal concerns and another
5,909 for general office services such
as phone, fax, copier and/or print outs.
The front desk recorded a total of 4,600
phone calls and 4,737 walk-ins, respectively.
 The Aboriginal Student Centre hired
Justin Rasmussen as second Student
Advisor (Metis) as well as Bev Getty as
Assistant to the Director. Part of the responsibilities of these two new positions
will be to assist students with financial
aid information and increase retention
activities.
 The Elders program had 3 Elders this
year with Myra Laramee and Florence
Paynter from the Manitoba First Nations
Education Resource Centre alternating
Mondays and Garry Robson from the
Aboriginal Education Directorate available on Tuesdays and Thursdays.
 Through a partnership with Native Studies a graduate student was hired to be
available as a writing tutor for students.
 Student Counselling and Career Services
once again graciously allowed Dr. Kathryn Ritchot to hold counseling time ½
day per week at the Aboriginal Student
Centre.
 Shirley Delorme Russell, Financial Advisor from the Louis Riel Institute, agreed
to spend ½ day per week at the Aboriginal Student Centre to help promote and
assist students with scholarships and
bursary applications.
 ASC successfully applied for 6 work
study students to help with Aboriginal
House activities for and by students.
 Aboriginal House currently has nearly
700 Circle members and over 200 on
Facebook receiving regular information
through Twitter.
 Carl Stone co-taught the Native Studies class ‘Working with Elders’ this past
year and the staff reported providing 49
additional guest lectures and/or class/
group presentations.
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 ASC staff recorded over 150 tours
conducted of the new building. Tours
usually consisted of individuals (staff
and students), small groups (university
and general Aboriginal community) and/
or school class trips.
 25 visits were booked for Education
Counselors to come to ASC and offer
student visits/appointments.
 32 Traditional Peoples Advisory Committee (TPAC) requests were made from
various departments who invited Elders
to campus for class presentations and/
or as research consultants. TPAC provides information on proper traditional
protocol and remuneration.
 ASC web hits averaged 11,467 per
month.

Achievements

 The ASC hosted our biggest powwow
yet on campus! Our 20th Annual Traditional Graduation Powwow honoured 87
Aboriginal graduates and had 280 dancers and 26 drum groups registered.
 The Graduation Powwow was selected
as a recipient of the Manitoba Hydro –
Spirit of the Earth Award for promoting
Aboriginal education for the past 20
years!
 ASC hosted the 8th Elders and Traditional
Peoples Gathering in partnership with
the Department of Native Studies and
with committee representation from
most of the Aboriginal programs on
campus. The ASC plays a major role in
the teaching and development of the
‘Working with Elders’ course associated
with the gathering and plays a major
role in the coordination of the event.
 The official Grand Opening of Aboriginal
House held on September 19th was a tremendous success! Pictures of the event
are available on our website.

Publications

 ASC completed four new Aboriginal
pamphlets specifically dealing with Indigenous contributions to various fields
(food, medicine, technology). Pamphlets can be found on our website at
umanitoba.ca/student/asc/pamphlets
 Kali Storm compiled a small booklet on

Aboriginal House outlining the history,
units and services provided within, as
well as information on the LEED environmental components of the building.
Please refer to umanitoba.ca/student/
asc/aboriginal_house.html
 Kali Storm submitted an article to the
UTS Path to Pedagogy newsletter and
it was published in the January, 2009
edition. The article is titled ‘A Dream
Come True!’ and is about the history
and dream of having our own safe space
on campus. Please refer to umanitoba.
ca/academic_support/uts/resources/86.
htm (Winter 2009)
 Karen Richard and Justin Rasmussen
have compiled four Circle newsletters for the members of the building
outlining various events and resources.
Please refer to umanitoba.ca/student/
asc/newsletters.html

Community Outreach

 ASC corresponds with the First Nation
and Métis communities on an annual
basis ensuring information of programs
and supports are disseminated.
 ASC supplies office space and administrative support to visiting Education
Counselors to encourage regular community visits to campus.
 Fax and phone privileges are available at
the ASC to assist students with maintaining contact with counselors and
family for additional supports.
 Kali hosted the National Aboriginal
Student Services Association (NASSA)
winter meeting in the spring.
 ASC assisted, promoted and provided
space for the National Aboriginal Hockey
Championships held on campus in the
spring.
 ASC coordinated an Education Counsellors Seminar this past spring (a bi-annual
event). Over 30 communities were
represented and received information
on vital U of M deadlines and changes as
well as being introduced to various university representatives who specifically
work with the communities in regards to
Aboriginal student enrolment, registration and/or retention.

Student Services › International Centre for Students
Tony Rogge, Director

The International Centre for Students provides non-academic advising services and
support to international students, promotes
and facilitates student mobility through
the University’s largest student exchange
program, and encourages all students to
develop intercultural skill-sets and perspectives. As one of the main points of contact
for the University’s 2,100 international students, ICS works very closely with academic
and administrative units across campus. The
unit provides important advice (or signposts
students to the appropriate venue) on issues
relating to adjustment and culture shock, immigration and employment, on how to deal
with professors, classmates, roommates,
landlords, bankers, and the perennial issues
of financial hardship, stress, and anxiety. In
order to better serve the students and track
traffic flows, the Student Affairs Support
Team helped ICS develop an automated
case-management system which went live in
the fall of 2009. In addition to non-academic
advising services, the unit fosters a welcoming and supportive environment by offering
programs that orient students to the University and the community.
International Student Programs
and Activities for 2008/2009
Activity

Number of
Participants

Fall Orientation

120

Star Lake Intercultural Day

160

Fall Buddy Program

74

Fall Welcome Family

38

Fall Welcome Family BBQ

125

Volunteer English Practice
Program

300

Hockey Night With the Bisons

65

Fort Whyte Trip

45

Alternative SpringBreak with
IRCOM

5

Holiday Reception for
International Students

125

Presentations on the crosscultural classroom

55

Winter Orientation

60

Winter Buddy Program

23

Winter Welcome Family

19

Leadership Development Series 45
Winter Ski Trip

90
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International Student Programs
and Activities for 2008/2009
Activity

Number of
Participants

Winter Snow-Shoeing Trip

23

Income Tax Workshop &
Service

1,600

Summer Orientation

12

Icelandic Festival

45

Introduction to Canoeing (3
sessions)

36

Emergency Student Loans
(current)

34

The Off-Campus Work Permit program continues to be popular among U of M students
at both the undergraduate and graduate levels. The Coordinator of the program, housed
at ICS continues to be the University’s sole
Designated Institutional Representative and
meets with each applicant to verify their status prior to the application being submitted
to the Federal Government. The Coordinator performs three checks annually to verify
student status.
At the end of August 2009, a total of 34
international students had active emergency
student loan files through the ICS facility.
This represents a total of $56,000 on loan,
67% of which is in good standing, while 27%
is at collection. Significant progress was
achieved in 2008/2009 to reverse a negative
trend and to generate monthly payments
that resulted in a more favourable ratio of
funds disbursed and repayment of funds.
The ICS Communications Coordinator
produces the Unit’s Weekly E-Newsletter,
updates the Unit’s website, develops the
Calendar of Events, and helps implement
the Connect campaign. Aside from managing information flow between and among
units and departments, the Coordinator
plays a leadership role in the International
Student Advisors Network, acts as a liaison
between Human Resources, staff and faculty
when questions arise regarding international
student employment on campus, and is a
regular member of the Integrated Marketing
& Communications Group. The Coordinator took a lead role in the compilation of
the international content for the U of M’s
Admissions Handbook, and for the Interna-

tional Student Handbook developed by the
Province of Manitoba. The Communications
Coordinator also provides mentoring and
support to the University’s World University
Services of Canada (WUSC) committee.
The University-Wide Student Exchange
Program provides the opportunity to study
internationally at over 40 universities in 20
countries. Exchange participants come from
a wide variety of faculties. In the 2008/2009
reporting period, ICS received over 80
exchange applications (a record number of
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applicants) resulting in 34 students going
on an ICS exchange during the reporting
period (with a large group leaving in the
fall of 2009, but not included in this year’s
report). Students received close to $35,000
dollars in awards and scholarships, with the
disbursement process coordinated through
ICS Nearly 100 students from across campus
(including students traveling on faculty-run
exchanges) participated in pre-departure
orientations provided by ICS over the last
year and, during the same period, ICS staff
welcomed and provided services to 55
incoming exchange students. The top outgoing exchange destinations are: Australia,
Japan, and a tie between Sweden, Denmark
and Ghana.
In the spring of 2009, World W.I.S.E. introduced the Nahlah Ayed Prize for Student
Leadership and Global Citizenship. The 2008
World Opportunities Week was better than
ever, attracting 30 organizations and engaging hundreds of students from across campus. Conversion of vacated space adjacent
to ICS into the new World W.I.S.E. Resource
Centre was initiated in the spring of 2009
and renovations were completed in the
summer. The World W.I.S.E. team launched
a series of new activities to support the
Resource Centre including a University-wide
subscription to the Big Guide to Working and
Living Overseas, the World W.I.S.E. Ambas-
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sadors Program and a weekly electronic
newsletter. The (be) World W.I.S.E. newsletter continued to evolve with a bi-annual
total circulation of 7,000 copies. In February
of 2009, World W.I.S.E. hosted the inaugural
Beyond Our Borders Film Festival, an evening of fun that attracted almost 100 people
to four films. The following night, a ‘Friendly
Manitoba Who’s Who in International Cooperation’ brought together over 60 students,
faculty, staff and members of Manitoba’s
international community. World W.I.S.E.
initiated two new projects with CPAR and
WUSC which will culminate in six internships
and service learning attachments in Malawi,
Africa, for U of M students.
The staff at ICS participate in a variety
of professional networks, including the
NACADA seminars and webinars, and in
University-based committees and sub-committees, such as the Task Force on Student
Leadership, the Orientation committee, and
the Passport to Success committee. Lois
Ward assumed the Peers Program placement coordinator role. In March of 2009,
ICS delivered a professional development
workshop for Student Affairs called Internationalization Reconsidered. ICS collaborated
with UTS to deliver two training sessions for
international students with Teaching Assistantships, and delivered presentations to the
Faculty of Education, to students in Family

Studies, to Residence Advisors, to the Iranian
Students Association, and to teachers at
Fort Richmond Collegiate. The ICS Director
participated in the University Management
Course in Banff. Two members of the ICS
attended a training session on how to better
deal with new Canadians or international
students that have come from areas affected
by conflict and suffer from post-traumatic
stress disorder. In June, the newest member
of ICS attended the International Educators
Training Program at Queen’s University. The
Communications Coordinator completed
training in Adobe Photoshop and InDesign.
During 2008/2009, ICS was a sponsor of the
2008 Moon Festival, an important cultural
event for Manitoba’s Chinese community,
and was a member of the Face the Faces Organizing Committee which brought Stephen
Lewis to Winnipeg and raised over $50,000
for his foundation. Earlier in the year, six
students from five different Faculties (all of
whom were World W.I.S.E. Africa Study Tour
Alumni) collaborated with World W.I.S.E. to
organize Country to Country, a fundraising
event that included live performances by Nathan (Juno Award winners) and Romi Mayes
and was broadcast on CBC radio. Over 225
people attended the event, which generated
$5,000 in revenue. The net proceeds were
sent to projects in Tanzania.

Student Services › Student Advocacy & Resource Services
Brandy Usick, Director

Student Advocacy & Resource Services
(SA&RS) [Disability Services, PlayCare Centre
and Chaplains’ Association] continue to
provide dedicated supports and services to
students and to the university community.
The highlights of each unit are contained
in their individual reports. Throughout the
year, the SA&RS team participates in campus-wide events and gathers annually for a
staff retreat that provides opportunities to
learn about topics of interest, share experiences and areas of expertise, and celebrate
successes.
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Student Services › SA&RS » Student Advocacy
Brandy Usick, Director
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The Student Advocacy office is a general information source to the university community on student rights and responsibilities and
fair process. Direct assistance is provided to
students who seek resolution of problems or
concerns arising from academic or discipline
decisions.

Ac a d e m i c
I nteg rity
We e k

In 2008-2009, 1,155 new student case files
were opened regarding matters that ranged
from academic, discipline, administrative,
admission and those involving the Respectful
Work and Learning Environment policy. The
Student Advocates attended 195 meetings,
45 related to academic matters and 150
involved discipline. Matters that required
consideration by a faculty or university committee totaled 129 (118 academic hearings
and 11 disciplinary hearings). The office also
assisted 656 students (469 front desk contacts including online chat and 187 potential
student cases) who did not necessitate a formal appointment with a Student Advocate.

of the International Centre for Students Skills
for Success series and a Game Show organized by Ali Wood was held in the Fire Place
Lounge with sponsorship from units across
campus.

Educational outreach

Student Advocacy strives to provide timely
and relevant educational programming to
the university community. Over sixty workshops and orientations were offered which
included sessions for U1 Orientation and
several presentations on the topic of academic integrity tailored for individual classes
or program orientations.

Consults with academic and
administrative staff

The office provided advice and assistance
to over 135 academic and administrative
staff. Two topics of particular interest were
disruptive student behaviour and the revised
Student Discipline By law (January 2009) that
resulted in several workshop offerings.

Academic Integrity Week

Academic Integrity Week is an annual event
hosted by Student Advocacy that involves
a week-long focus on academic integrity
issues. “Integrity 12” activities and events
included: Academic Integrity booths set up
in Campo and other locations across the
University; students were encouraged to
enter prize draw by completing an integrity quiz; presentation entitled Know your
University’s Expectations was given as part

Training

Student Advocacy continued to provide
training, volunteer, and employment opportunities for students. Heather Morris
continued her work with the Peers program
by providing administrative support as well
as chairing the Steering Committee. Marcel
Peloquin was the Peers Placement volunteer
who is currently a Junior Student Advocate.
Valentina Ly was hired as a student office
assistant. We offered a Social Work Field
placement that was shared between our
office and Disability Services. This position
was filled by Social Work student Avram
Sarbit.

Brandy with Michelle Martin-Strong, Office
Student
of the
University Secretary and Gregory
Advocacy
Juliano, Office of Legal Counsel wrote an
article entitled “What You Need To Know
SAs
T Academic
U D E N T Staff About The New Student
Discipline Bylaw” for the 2009 Winter UTS
AFFAIRS
Student Services
newsletter Path to Pedagogy.

Special Projects

Student Advocacy staff devote time to several projects throughout the year. One such
project is the High School outreach initiative
for which we received a Major Outreach
Award. Activities included researching existing programs and contacting stakeholders
within the secondary school system. Brian
Barth designed an online survey for high
school teachers.
The Virtual Learning Commons continues as
a project and graduate Nathan Kessler was
hired to maintain the graduate community.
He developed a thesis template, which is
available for download on the VLC. Student Advocacy and the Learning Assistance
Centre continue to work together to provide
innovative educational material using new
technologies.

Scholarly and professional
activities

Brandy Usick and Heather Morris co-facilitated a three week online course entitled “The
Role of the Student and Student Needs” for
the CHERD web-based Certificate in University and College Administration.
Heather continued work with Marlene Pomrenke (SCCC) and their research project, the
first phase entitled “Social workers in student affairs: An examination of motivation,
training, and opportunities.” The findings of
the web survey were presented at CACUSS
in Waterloo and the Canadian Association of
Social Work Education annual conference in
Ottawa.
Brandy was the Central representative for
the newly created professional organization CAISJA (Canadian Academic Integrity
and Student Judicial Affairs), a division of
CACUSS.
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Student Services › SA&RS » Chaplains’ Association
Rev. Dr. Ken Stupak, Coordinator

The Chaplains at the University work cooperatively through the U of M Chaplains’
Association. They are all ordained or appointed professionals in recognized religious
bodies of Canada who have been called or
assigned to work at the U of M in order to
provide a ministry to the university.
The mission of the Chaplains’ Association is
to serve the whole university community:
to participate in, and to support the life of
the university community, with a focus on
religious and spiritual needs and values; to
support students in their transition to the
university environment and in their development as responsible citizens; and to support
students, staff and faculty in the ongoing
pursuit of knowledge and truth.
The Chaplaincy offices remained busy
throughout the 2008/2009 academic
year. Each chaplaincy enjoyed, on average,
between one to two dozen visits per day.
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Along with the individual assistance to students, highlighted are the following special
programs:
 Chewy Chewsdays is held on the first
Tuesday of the month. This is when
students and staff gather for interaction over a provided lunch. Monthly
attendance remains constant at approximately 40 persons. Students have
commented that this is a highlight to
their month.
 The Annual Bagel Break was held on October 16, 2008. Attendance was excellent and many who attended expressed
appreciation for the event.
 Shabbat Dinner, on February 6, 2009
attracted almost 200 students, faculty
and staff from the U of M and U of W.
The event was held at the EtZ Chayim
Synagogue. Chaplains’ Association was
invited to participate in the worship
service that preceded the traditional
Shabbat meal.

 A new event, the Bathtub Project sponsored by the JSA, occurred on February 25-26, 2009. The Bathtub Project
goal was to collect donations that were
then distributed to Women’s shelters in
Winnipeg. The result was that several
large bathtub loads of toiletries, clothing, baby products, children’s toys and
games were donated to various shelters.
 The 12th Annual PB Jam occurred on
March 11, 2009 in the University Centre
Building. In total 2,200 sandwiches
were made: 1,080 were distributed to
Boys’ and Girls’ clubs and the remaining
sandwiches were distributed through
Winnipeg Harvest to soup kitchens.
This brings the total over 12 years, to
approximately 23,025 sandwiches. This
year we were honored to have the President of the U of M, our local MLA and a
City Counselor candidate participate in
the event.

Student Services › SA&RS » PlayCare Centre
Marlynn Childs, Coordinator

The PlayCare Centre, a licensed day care,
responds to the needs of students with
children who require early child care/education while they pursue their studies. The
Centre provides a flexible choice of fulltime, part-time and occasional spaces. This
year the PlayCare Centre provided care and
programming for a total of 57 children from
44 families, the majority of whom were
students (96%).
The PlayCare Centre employees facilitate
child-centered activities which encourage
the children to explore their environment
so that they may develop socially, emotionally, intellectually and physically at their own
pace. The Centre offers a diverse curriculum
offering a variety of concepts and topics supported by field trips, presentations, special
events and celebrations.
The PlayCare Centre also provides an environment for approved research studies,
practicum and observations at the U of M.
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Sixteen students volunteered at the PlayCare Centre this year. These students gained
experience interacting with the children and
in turn helped to lower the child-to-adult
ratio. International student volunteers also
gained experience conversing in English. The
PlayCare Centre hired a total of seven students as part-time child care assistants and
an Inclusion Worker. The Centre successfully applied for a Work Study position and
a student was also hired on a 12 week grant
through the Canada Summer Jobs program.
Full-time Early Childhood Educators continue to be dedicated to ongoing professional development by attending appropriate conferences and workshops. PlayCare
Centre personnel have been busy developing
several plans required by the Manitoba
Child Day Care program including The Early
Childhood Environment Rating Scale (ECERS),
Pandemic Planning, Curriculum Framework
and Inclusion Policies.

PlayCare Centre celebrated its 25th Anniversary with a special Family Night Open
House held on October 22, 2008. Families
shared snacks, including a 25th “Birthday
Cake,” participated in special draws, played
with their children and visited with staff and
other families.
Numerous improvements were made to the
PlayCare Centre environment and programming. The staff room/office floors were
painted in December. The sink and counter area was expanded to include further
counter/storage space and an additional
sink to meet health and sanitizing standards.
In February, a red emergency phone was
installed.
Parental involvement continued to be
encouraged. Monthly newsletters as well
as annual Program Evaluation forms were
distributed. Four Parent Advisory Committee Meetings were held throughout the year.

Student Services › SA&RS » Disability Services
Roslyn Gaetz, Acting Coordinator

Services and Programs

Disability Services (DS) creates equal access
for students with disabilities at the U of M
by providing supports and programs that
recognize our diverse student environment;
promoting partnerships between students,
faculty and staff; and educating the university community about accessibility.
A cadre of staff (Acting Coordinator, three
full time Accessibility Advisors, one test
manager, and one office assistant, 10 invigilators, a number of sign language interpreters, professional note-takers and computerized note-takers, tutors and a group of
committed volunteers and Peers) are poised
to respond to student’s requests for accommodations and other related services. During 2008-2009 the DS office received 15,329
telephone inquires, which included consultations with academic staff. As part of their
caseload, the Accessibility Advisors participated in 1,898 in-person student meetings.
The number of students who registered with
the DS office increased from 788 in 20072008 to 958 in 2008-2009. See the table
below for the percentage of students registered according to type of disability.
Number of
Students

Disability Type
Acquired Brain Injury

18

ADHD

137

Deaf / Hard-of-Hearing

46

Exam Anxiety

136

Learning Disability (LD)

72

Medical

114

Mental Health

188

Mobility

79

Temporary

55

Visual

29

Unknown

0

Other (waiting for assessment)

12

Multiple Disability (3 or more)

25

ADHD/LD

22

LD/Mental Health

20

Asperger

5
Total

958
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The Interpreting Program provides American
Sign Language/English interpreting, as well
as Computerized Note-taking, for students
who are Deaf or Hard-of-Hearing. Services
are provided for students in the classroom,
for meetings with instructors or other students, for laboratory and tutorial sessions,
and for other academic situations as needed.
The Learning Disability Services (LDS) Clinic,
a partnership between DS, Student Counselling and Career Centre, and the Learning
Assistance Centre, provided in-take assessments for students who suspect they may
have a learning disability. This past year, 75
students were screened in the LDS Clinic.
Many students with disabilities require
unique accommodations when writing tests
and exams. The past year 3,351 tests and
exams were invigilated by DS.

Notable Accomplishments

 DS worked on accommodation plan for a
deaf student starting her undergraduate
medical education in Fall 2009. Brandy
Usick and Cindy Koskie, with assistance
from Lynn Smith, worked with members
of the Faculty of Medicine. A request
to COPSE submitted by Lynn Smith and
Brandy Usick for financial assistance was
successful.
 DS hired a full time office assistant to
help with test/exam invigilation and
other tasks.
 DS participated in a joint Social Work
Field placement project with Student
Advocacy.
 The Adaptive Technology Program
assisted 24 students and two DS staff
members in 2008-2009 become more
familiar with such adaptive software
such as Kurzweil, Naturally Speaking
Dragon, Jaws, Zoom text, and Text Help/
Word Q.
 The DS Test Centre reception was renovated which resulted in quieter testing
rooms and a more welcoming environment for students and staff.
 A Mental Health workshop series were
designed by Arlana Vadnais to assist
students with positive self talk, inspire
motivation and teach students how to
self advocate.

 The coaching program was designed to
assist students with in-depth organization, time management and life skill and
strategies. 28 students took part in the
Coaching program last year and several
were placed on a waiting list. Roslyn
Gaetz has completed her coursework
and practicum for the Adler Coaching
certificate program.
 The DS tutoring program and volunteer
note-taking program have continued
to grow. Over 300 students used the
volunteer note-taker program and
approximately 367 student volunteers
provided notes.
 DS staff held Disability Awareness workshops for several groups on campus,
including tutors, students in school
psychology and education programs.
Off campus presentations included Sunrise School Division resource teachers,
School Psychologists representing Lord
Selkirk, Hanover, Prairie Rose, Lakeshore, Western, Seine, Sunrise, Interlake, Portage la Prairie School divisions,
Manitoba Education Citizenship and
Youth Conference, and Learning Disabilities of Manitoba’s Learning Summit.
 Access Awareness Day, an annual event,
took place in February, showcasing
student art, Access Awards and a movie
presentation/discussion.
 Bi-annual newsletters were circulated to
DS students, staff, and external disability community organizations.
 DS staff maintained contact with various disability organizations including
the Canadian Paraplegic Association,
Canadian Mental Health Association,
Manitoba Vocational Rehabilitation,
Deaf Blind Association, Employment
Equity Committee, Society for Manitobans with Disabilities, Canadian Centre
on Disability Studies, and the Winnipeg
Deaf Community.
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Student Services › Student Counselling & Career Centre
Dr. Don Stewart, Director

The Student Counselling and Career Centre
(SCCC) consists of two units – Counselling
Services and Career Services – dedicated to
providing a seamless continuum of services
for students needing help with personal
and/or career-related issues. In line with
this, we are particularly pleased with the
renovation of our Career Centre, making it
an even more accessible, student-centred
resource to assist with career planning and
employment-related needs.

Counselling Services

Helping students with urgent and complex
difficulties was the major focus for our counsellors. Our ongoing programs to provide
accessible treatment options for frequent areas of student concern, such as depression,
anxiety, and stress, were well attended. We
also devoted considerable energy to consultation and partnerships within the university
and community, supervision and training,
outreach, and research and scholarly activity. Some of this past year’s highlights are as
follows:
 Dave Ness served as President of the Canadian University and College Counsellors Association.
 Marlene Pomrenke secured grant funding for a project exploring how Aboriginal single mothers utilize their resilient
attributes in the context of being university students.
 Don Stewart participated in the development of a Student Threat Assessment
Team in conjunction with the Executive
Director, Student Services, the ViceProvost (Student Affairs), and Security
Services.
 Kathryn Ritchot devoted time each week
to providing on-site counselling services
for students through the Aboriginal
Student Centre.
 Lori Mac joined our department and
offers services at our Bannatyne satellite office as well as coordinating our
counselling practicum placement.
 Lisa Seymour conducted antihomophobia workshops around campus as part of
the Allies: Safe Space program.
 Tim Osachuk worked to enhance the utilization of technology in the training and
supervision of our psychology interns.
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Career Services

The Career Services unit within the SCCC
offered a broad range of services this past
year to incoming and current students as
well as recent U of M alumni. This includes
daily drop-in times for consultation with
Employment Advisors, opportunities for professional connections and practical career
advice through the Career Mentor Program,
over-the-counter assistance in accessing
occupational, educational, and job search
information from Career Advisors. Advisors
also facilitate weekly Career Planning Workshops for students who need more formal
assistance in developing a career strategy,
identifying suitable options, or choosing
among identified options. Individual career
counselling is available for students experiencing more substantial career planning
difficulties.
In addition to these activities, Career Services staff offered 27 in-house employment
workshops attended by 358 students, and
64 employment workshops across campus in
various faculties and departments including
Nursing, Human Ecology, Arts, Pharmacy,
Public Administration, Mechanical Engineering, Zoology, Electrical Engineering, Clayton H. Riddell Faculty of the Environment,
Social Work, Animal Science, Education,
Agriculture, and Kinesiology and Recreation
Management. Thirty employer briefing/information sessions were held and more than
2,500 job titles were posted for students.
Finally, Employment Advisors scheduled
nearly 1,000 one-on-one appointments with
students and facilitated over 400 drop-in
meetings with students.
In-class career counselling sessions were
offered to students in a range of programs,
including University 1, Science, Medicine,
Pharmacy, Architecture, Environment, and
Graduate Studies. In addition, career counselling sessions were developed for Bison
athletes and in conjunction with the Faculty
of Arts Student Council. Finally, Career
Services staffed presented to Resident Assistants during their training program.
Career Fairs are a high profile and much
anticipated campus event organized by
Career Services staff. This past year again
saw record-breaking attendance by both

Student Services › Student Counselling & Career Centre
Dr. Don Stewart, Director

employers and students at the Agriculture,
Science, and Engineering Career Fair (ASE)
in October and the Career and Summer
Employment Fair in January. The ASE Career
Fair was attended by 84 employers and over
800 students while the January Career Fair
was attended by 91 employers and approximately 3,500 students. Employers stated
that these career fairs are two of the most
well attended and best organized events of
this kind in Canada. Career Services also
supports and participates in some of the
smaller career fairs on campus, including
AIESEC, Education Expo, and the Science and
Human Ecology Career Fairs.
Two additional high profile events for Career
Services this past year were (Dis)Orientation
and Take Our Kids to Work. (Dis)Orientation
is a Career Services program that partners
with representatives from UMSU, Student
Life & Housing, and the Alumni Association
Inc. to prepare students for graduation and
transitioning to work. Nearly 400 students
visited the Career Centre with 242 students attending sessions and programming
throughout the four day event. Career Services provided leadership and considerable
staff involvement for the 2nd annual Take
Our Kids to Work event on the Fort Garry
Campus. This national event was attended
by over 50 Grade 9 students (all of whom are
children of U of M staff). Participants and U
of M staff provided very positive feedback
for this event, with staff being especially
appreciative of this opportunity for their
children.
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Partnering with and providing support to
U of M staff is a significant component of
the work of Career Services. For example,
Career Services assists Student Recruitment
through participation in their events (e.g.,
presenting at the Guidance Counsellors’
Seminar, facilitating workshops for parents
during the Evening of Excellence, etc.), consultation activities (e.g., providing guidance
in program development for connecting with
Grade 11 and 12 students) and print materials. Career Services also holds responsibility
for coordinating the 29 Co-operative Education programs offered at the U of M, in conjunction with the respective faculty liaison
personnel in each of these programs. Career
Services is active on numerous campus committees, including Local Area Safety Committees, Work-Study Committee, Leadership
Scholarship Selection Committee, and the
Co-Curricular Record Committee.
Ongoing liaisons with the business community and community at large are part of the
daily activities of Career Services, including
participation in the Rotary Careers Symposium, Human Resource Management Association of Manitoba, career events in high
schools (e.g., Career Speaker series) and the
Manitoba Advising Professionals network.
As well, Career Services staff consulted with
dozens of professionals including representatives from Health Policy Analysis for Indian
and Northern Affairs Canada and leaders in
the Bioscience Industry in Manitoba. In addition, media interviews appeared on UMFM
and CBC and in the Manitoban and Winnipeg
Sun, as well as through features at a number
of online sites and other publications (e.g.,
Career Options), helped further raise the
profile of Career Services.

Scholarly Activities

 Johnson, E., & Stewart, D. (2008). Perceived competence in supervisory roles:
A social cognitive analysis. Training and
Education in Professional Psychology, 2
(4), 229-236.
 Ness, D., & Stewart, D. (2009). Institutional insecurity: Initiating an integrated
and indispensable counselling centre.
Presented at the Canadian Association
of College and University Student Services Conference, Waterloo, ON.

 Pettifor, J., McCarron, M., Schoepp, G.,
Stark, C., & Stewart, D. (2009). Ethical
guidelines for supervision in Psychology: Teaching, research, practice, and
administration. Ottawa, ON: Canadian
Psychological Association.
 Pomrenke, M. (2009). Social workers as
student affairs professionals: Intersection of values, skills and ethics. Congress
of the Humanities and Social Sciences,
Ottawa, ON.
 Pomrenke, M. (2009). Graduate
students & gender: An exploration of
support, mentoring and career expectations. Congress of the Humanities and
Social Sciences, Ottawa, ON.
 Pomrenke, M. (2009). Graduate students and social support. 1st Qualitative
Conference, U of M.
 Pomrenke, M. (2008). Intercountry
adoption: The strength of emotional attachment in relation to resilience. Mothering, Violence, Militarism, and Social
Justice Conference. Toronto, ON.
 Pomrenke, M., & Morris, H. (2009).
Social workers in student affairs: Experiences of Canadian colleagues. Canadian
Association of College and University
Student Services Conference, Waterloo,
ON.
 Shariff, M., Pomrenke, M. & Hilder, V.
(2009). Perspectives on legal strategies of Alternative Dispute Resolution.
In A. Masson & M. Shariff (Eds.), Legal
Strategy: How Firms Use Law to Improve
Corporate Competitiveness. Springer:
Germany.
 Stewart, D. (2008). Keeping safe on
campus: Addressing the risk of mass violence from a student-centred perspective. Communique, 9 (1), 28-30.
 Walker, L., Stewart, D., & Eerkes, D.
(2009). Establishing institutional responses to safety threats. Presented at
the Canadian Association of College and
University Student Services Conference,
Waterloo, ON.
 Walker, L., Stewart, D., & Eerkes, D.
(2009). Establishing institutional responses to safety threats. Communique,
9 (3), 25-26.
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Student Services › University Health Service
Dr. Ken Hahlweg, Director

Community Outreach

 SOO (Simulated Office Oral) Assistant
Coordinator for the College of Family
Physicians of Canada spring and fall
Certification examinations.
 Physician examiner for CAPE (Clinical
Assessment and Performance Enhancement) and RCA (Registered Clinical Associate) exams, department of Continuing
Medical Education, Faculty of Medicine.
 University Health Service (UHS) Physician team participation in Practice
Based Learning Program, Foundation for
Medical Education, McMaster University
 Member, Winnipeg Primary Care Medical Leaders Group.
 Member, Primary Care Professional
Practice Counsel, Winnipeg Regional
Health Authority (WRHA).
 Two physicians participated in Clinical
skills teaching for 1st year U of M medical students.
 One physician participated in Problem
Solving teaching for 2nd year U of M
medical students.
 Participation in Family Medicine
practice exposure for 1st year medical
students, hosted two students.
 Elective site, undergraduate and
postgraduate U of M Family Medicine,
hosted one resident.
 Family Medicine rotation site for U of M
International Medical Graduate Program, hosted two residents.
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 Member, Seniors Advisory Committee,
Mental Health Commission of Canada.
 Member, National Working Group,
Mental Health Commission of Canada
Homelessness Demonstration Research
Projects.
 Participated on a Promotion and Tenure
committee for a tenure candidate in
SCCC.
 Contributed to MHHL depression
indicator development for its Physician
Integrated Network (PIN) initiative.





Highlights

 Electronic Medical Record system upgrades.
 Participation in PAP Test awareness
program (joint venture with CancerCare
Manitoba).
 Continuation of Advanced Access data
collection to enhance client access and
office efficiency.
 Secured room 102L to be added to existing UHS space.
 Participation in research study (Principal
Investigators - Dr. John Walker, Dr. Don
Stewart, Dr. Ken Hahlweg) surveying
young adults’ methods of accessing
information regarding depression and
anxiety.
 Completed UHS Staff Satisfaction Assessment December, 2008. UHS was
perceived at that time as providing a
respectful and supportive work environment. The survey also reflected a





strong team culture where client care
is a shared responsibility. Overall, staff
perception of other people’s morale
within UHS was positive with 80% responding excellent, very good or good.
Engaged Manitoba Health and Healthy
Living (MHHL) in good faith discussions
around its current primary care initiatives (Physician Integrated Network and
Advance Access) and the potential role
for future UHS involvement.
Carried out recommendations set out
by Mr. Sean Drain, consultant to VP
Academic, in effort to narrow UHS
fiscal shortfall. UHS support staff was
cut from three to two FTE and nursing
staff was cut from 2.0 to 1.2 FTE. SWEP
management was successful in bidding
for the UHS billing RFP and initiated its
service mid-July, 2009. Trainor Laboratories initiated daily two hours (Monday
to Friday) of phlebotomy services in July,
2009. The latter two work out-sourcing
initiatives were introduced to offset UHS
staffing reductions.
U of M June, 2009 submission to MHHL
and WRHA of a proposed UHS funding transition plan: UHS: A Community
Health Centre-Opportunity Awaits.
Development of Working Group comprised of UHS, U of M, the Department
of Family Medicine, WRHA, and MHHL
designates to establish a permanent
funding model for UHS.

Student Affairs › Peers: Students Helping Students
A Program Jointly Funded by Student Affairs and UMSU

This year Peers had 17 student volunteers
who dedicated their time, skills, and caring
attitudes to the program and to the students
on campus. Over the year, approximately
500 students contacted Peers for help on a
variety of personal and academic matters.
We were also fortunate to have 11 offices
and programs on campus offer placement
opportunities for the volunteers to further
apply and develop their communication and
leadership skills, helping fellow students.
In follow up to the new Constitutional
Framework that was put into place last
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year, the Steering Committee worked on
updating the program’s Mission/Vision
statement. There were several noteworthy
accomplishments for the Peers program this
year. The program was once again invited to
participate in the Emerging Student Leaders
dinner hosted by Housing & Student Life, in
recognition of the leadership opportunities
this program provides to our volunteers.
Volunteers with Peers organized a number
of outreach events on campus to address important student issues. The topics this year
included health and nutrition awareness,

Identifying Allies Program awareness, and
an online health question/answer forum. In
addition, the Peers program (with assistance
from UMSU) worked on an event to connect
students from the William Norrie Centre Social Work program to the Fort Garry campus.
The collaborative efforts of Student Affairs
and UMSU to provide funding are sincerely
appreciated. This allows Peers to exist and
thereby permits important services to be
provided to students along with leadership
and development opportunities for students
involved with Peers.

Professional Development Day
Student Affairs

Committee

 Dr. Dave Morphy, Chair
 Michele Drew
 Alice Foster
 Lesley Huska
 Joey Pothe
 Linda Rzeszutek
Each year the Student Affairs Professional
Development Committee, in consultation
with the Council of Student Affairs, organizes
professional development sessions for all
Student Affairs staff members. According
to the Terms of Reference of the Student Affairs Professional Development Day Committee, its mission and purpose is to:
 Provide an opportunity of professional
development for all Student Affairs staff.
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 Maintain and build morale within Student Affairs.

Global Citizenship was also present to two
students.

 Provide an opportunity for Student Affairs staff to hear about new initiatives
within Student Affairs from the ViceProvost (Student Affairs).

Melissa Rands introduced ICS and the Internationalization Reconsidered theme as it
related to Student Affairs.

 Publicly introduce new permanent Student Affairs staff members.
 Publicly recognize Student Affairs staff
who have received U of M anniversary
years of service awards.
 Evaluate and assess each session in
order to review suggestions for change
and continue to improve the experience
for all Student Affairs staff.
Our professional development session topic
this year was “Internationalization Reconsidered” in March of 2009 brought to us by the
International Centre for Students (ICS).

 Provide an opportunity for Student Affairs staff to have an understanding of
other Student Affairs units and the role
other units play to enhance the student
experience.

Student Affairs:
Internationalization
Reconsidered

 Provide an opportunity for Student Affairs staff to socialize with one another,
and therefore providing opportunity to
refer students to other units personally
(by name).

Dave Morphy welcomed new employees,
thanked staff for their years of service, gave
a campus update and presented the Student Affairs Participation Award. The World
W.I.S.E. Prize for Student Leadership and

Elíude Cavalcante showed us the idea that
human beings are more alike than they are
‘unalike’ with the “Portrait Project.” This
helped to encourage participants at each
table interact with each other.
Tony Rogge engaged the audience to think
about the ways that internationalization
enriches the learning environment, our
workplace, and the community we live in.
Using humour, Helen Wang helped us understand cultural assumptions and how we can
differentiate between cultural behaviours
and personal behaviours.
Lois Ward wrapped up the afternoon and
showed us that handling conflict is not as
predictable when we add the overlay of
culture to situations.
Thanks to the to the Professional Development Day Committee and the staff of ICS
who made this afternoon possible and a
success.

U of M Staff Recognition Program
Student Affairs

5 Ye a r s

of

S e rv i c e

Michelle Paragg, Admissions
Meghan Laube, Housing & Student Life
Fatima Carreiro, Registrar’s Office
Brian Barth, SA&RS*
Sandra Fraser, Disability Services
Timothy Osachuk, SCCC**
Angel Therrien, SA&RS*

* SA&RS (Student Advocacy & Resource Services)
** SCCC (Student Counselling & Career Centre)
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10 Ye a r s

of

S e rv i c e

Kathy Mandziuk, Admissions
Maureen McCarthy, Registrar’s Office
Kevin Slippert, Registrar’s Office
Angela Bohonos, SCCC**
Carl Stone, Aboriginal Student Centre
15 Ye a r s

of

S e rv i c e

25 Ye a r s

of

S e rv i c e

Lynn Crouch, Admissions
30 Ye a r s

of

S e rv i c e

Cheryl Richardson, Financial Aid & Awards
Neil Marnoch, Registrar’s Office
Deborah Thurston, Registrar’s Office

Linda Rzeszutek, Housing & Student Life
Barry Stone, Housing & Student Life
Alice Foster, Registrar’s Office
Sandra Rogers, Registrar’s Office
Shan Rogers, Registrar’s Office
25

2009 Student Affairs Participation Award
Omar Abdulrahman Adan, Faculty of Social Work

 umanitoba.ca/student/sa_participation_award.html
Past Student Affairs
Participation Award
Winners
 2008 - Pam Descochers
Faculty of Agriculture
 2007 - Candice Baker
Faculty of Human Ecology
 2006 - Meredith Leigh Mitchell

Dr. Dave Morphy		

Omar Adan

Omar Adan completed his final year of
studies in the Bachelor of Social Work
(BSW) program at the William Norrie Centre
(WNC) and graduated in May 2009. Omar
maintained a 3.84 degree grade point average. He is married with two young daughters, but still found the time to become
involved both in on-campus and off-campus
extra-curricular activities.
For the past four years, Omar has been an
excellent ambassador for the students at
the WNC. In 2007/2008 he was elected
President of the student council at the
WNC. This campus houses students from
both the U of M - Inner City Social Work
Program and the University of Winnipeg Bachelor of Education program. Omar did
an excellent job of opening communication
between students and between students
and faculty. Additionally he worked with
University of Manitoba Students’ Union
(UMSU) to bring the larger student perspective out to the WNC campus. Omar has also
played a very active student representative
role with respect to the larger Faculty of
Social Work. He served as a member of the
BSW Program Committee, and has also sat
on both a Tenure and Promotion Committee
in 2008/2009.
Omar played a leading role on the Project
Magoonsag (Many Little Bears) steering
committee. This project, involving the
Urban Circle Training Centre and the Inner
City Social work program, developed a daycare and intergenerational learning centre
on Selkirk Avenue. Of the proposed 42
childcare spaces, half would be dedicated to
children of students from the U of M. Omar
26

Harvy Frankel

was a key advocate for this project, meeting
with UMSU, funding bodies and the provincial government.
Some of the other special initiatives that
Omar has done during the past four years
have included inviting local communitybased service providers to make short
presentations to staff and students over a
series of barbeque lunches, and developing a quiet room for students that could be
used for a quiet timeout or private prayers.

Faculty of Arts
 2005 - David H. Ames
Faculty of Science
 2004 - Alim Pardhan
Faculty of Medicine
 2003 - Kimberly Goerzen
Faculty of Education
Faculty of Music
 2002 - Dale Smith
Faculty of Social Work

In 2007, Omar convened the Concerned
About Our Safety group composed of students and concerned community members.
This culminated in a community forum
at the WNC that included students, local
residents, Selkirk Avenue businesses and
the Winnipeg Police Department working
together to develop safety strategies.

 2001 - Robynne Kazima

Omar was nominated for the Student Affairs
Participation Award by Kim Clare, Director
of the Inner City Social Work Program at the
WNC. In her nomination, Professor Clare
stated that Omar has been a dedicated
volunteer enhancing our community in
very valuable and lasting ways and that he
has consistently acted in a mindful leadership fashion. She is in awe of this young
man who can balance his student role and
related commitments, while providing so
well for his family and community. Omar
is indeed a worthy recipient of this year’s
Student Affairs Participation Award. Harvy
Frankel, Dean, Faculty of Social Work represented Kim in her absence during the award
ceremony.

 1998 - Nichola Brown

Faculty of Social Work
 2000 - Harpreet Singh
I.H. Asper School of Business
 1999 - Colin Kazima
Faculty of Science
Faculty of Arts
 1997 - Tamara Lamb
Faculty of Nursing
 1996 - Ann MacIntyre
Faculty of Social Work
 1995 - Not Awarded
 1994 - Joseph Hebert
Faculty of Nursing
 1993 - Not Awarded
 1992 - Francois Bernier
Faculty of Medicine

Student Affairs Support Team and Executive

 umanitoba.ca/student
Student Affairs
Support Team (SAST)
The Student Affairs Support
Team provides direct support to
all Student Affairs departments
and staff. Specifically, SAST is
responsible for all desktop and
information technology support;
electronic and printed publication
services, website design and
marketing assistance; and general
administrative support in order
to fulfill the mission of Student
Affairs creating opportunities for
student success.

Staff Highlights
Joey Pothe, Communications
Specialist, assisted the U of M
program Take Your Kids to Work
by creating posters, assisting with
marketing and maintaining the
website. Joey also represents
SAST on the Student Affairs
Professional Development Day,
Passport to Success and Take our
Kids to Work committees.

Nhat Doan and Phyllis Main,
Information Technologists,
spent many hours preparing and
wiping old computers from the
English Language Centre. These
computers, which would have
been recycled, were donated and
shipped to the Faith Preparatory
Academy in Butare, Rwanda in
conjunction with African Mission
Alliance.
SAST also volunteers for many
Student Affairs events including
Orientation, Passport to Success,
Evening of Excellence and
Convocation.
Communications Specialists:
 Joey Pothe, top right
Information Technologists:
 Phyllis Main, bottom left
 Nhat Doan, top left
Assistant to Dr. Dave Morphy:
 Marcia Davies, bottom right
* in picture

Student Affairs Executive
Our structure is based on the philosophy of blending and balancing our commitments to student development and strategic enrolment
management.

Neil Marnoch

Peter Dueck

Marcia Davies

Lynn Smith		

Dave Morphy
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