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Dedication

This edition of the Student Affairs Annual
Report is dedicated to our students. Our
undergraduate and graduate student
enrolment surpasses 26,000, and the diversity
represented in our student population
parallels the diversity of the community we
live in.
University of Manitoba students are a vibrant
and dynamic group who are committed
to being successful in our educational
environment. Our mission in Student Affairs is
to “create opportunities for student success,”
and we believe this mission is being achieved.
Our students have a track record of significant
academic success, including a high number of
Rhodes scholars, athletic achievements and
numerous accomplishments in the arts and
competitions of a far-ranging nature. We in
Student Affairs work with students every day,
not only in enabling them to overcome any
obstacles to learning, but as importantly, in
assisting them in growing and developing and
being all that they can be.
The University of Manitoba and Student
Affairs are very proud of all of our students
and we embrace their successes!

Welcome

Dr. Dave Morphy

Vice-Provost (Student Affairs)
data on the services and programs that are
organized under the units of Enrolment Services, Housing & Student Life, the Registrar’s
Office and Student Services.

It is my pleasure to present the tenth Student Affairs Annual Report. We in Student
Affairs believe it to be critical to communicate to the University community and to
inform you of our vision, our successes and
our challenges. The University must focus
its energy on our students and understand
that their success is our success. We must
continue as a community to send a strong
message to our students that we welcome
them here, and that every effort will be
made to ensure their success and their
growth and development both inside and
outside the classroom.

The mission of Student Affairs is “to create opportunities for student success.”
We maintain our commitment to “Learning Reconsidered” (NASPA, 2004) in which
we are engaged in a process of identifying
desired outcomes in the programs and
services offered by Student Affairs as well as
how to measure the achievement of these
outcomes. We are reviewing our missions
and embracing the concept of accountability
across the units.

Student Affairs has positioned itself to
underscore the University’s commitment
to student success. We are the umbrella
organization that has a commitment to the
development of programming with respect
to the University’s priorities in recruitment,
retention and records. This report covers
the period September 1, 2007 to August 31,
2008 and provides detailed information and

Strategic Enrolment Management also
remains a high priority of the University and
Student Affairs and to this end, a working
group is reviewing recruitment and retention
data at the U of M. We are also reviewing
satisfaction data generated by the Canadian
University Survey Consortium as well as data

recently received on the University’s participation in the National Survey on Student
Engagement.
Student Life is a major commitment of
Student Affairs. We continue the initiatives
in the development of a Learning Commons
and a Student Leadership Program. Student
Affairs is committed to ensuring that our students can maximize their learning opportunities in the context of a university that offers
an exceptional student experience.
The challenges to Student Affairs during
the past year have been many. This report,
however, focuses on and underscores our
achievements and success. We invite you to
read and enjoy our report!

Dr. Dave Morphy
Vice-Provost (Student Affairs)
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Enrolment Services

Peter Dueck, Executive Director

Enrolment Services includes four Student Affairs units: Student Recruitment, Admissions,
Financial Aid & Awards, and the English Language Centre. Among the three basic roles
of the units in Student Affairs – recruitment,
retention, and records – Enrolment Services is responsible for recruitment, broadly
speaking, and each of its units actively supports this function, though at least one of
these – Financial Aid & Awards – also plays a
significant role in supporting the retention of
students with financial help of various kinds.
All in all, the focus of Enrolment Services
clearly supports the mission of Student Affairs in creating opportunities for student
success.
The role of the Executive Director is, first
and foremost, to assist in the development
of the enrolment management plan of the U
of M and to ensure that the constituent units
in Enrolment Services implement those parts
of the plan that touch on our student recruitment initiatives. The plan must remain
dynamic, of course, responding to the many
new challenges that emerge in recruiting
students from Manitoba, across Canada, and
around the world, with a particular focus on
aboriginal and international students – given
their special importance in and to our province and our country.
Once again this year, a great deal of time and
energy was devoted to supporting our recruitment initiatives, our enrolment management plan, and our financial aid and awards
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operations by developing and implementing
our new student information system, Aurora
Student, particularly the financial aid and
awards module (BSAC) as well as the admissions module (OCAS). OCAS went through
its first full year of production and worked
reasonably well but also clearly showed
where it needs significant attention and
improvement. BSAC was still in the process
of being built by a five-university consortium, with a scheduled delivery date of the
first full version on October 31, 2008; for the
time being, we used an interim solution with
reduced functionality.
In support of our enrolment management
planning, I attended the AACRAO SEM (Strategic Enrolment Management) conference in
New Orleans (October, 2007), the CECN International Education Conference in Calgary
(November, 2007), and the Association of
Registrars of the Universities and Colleges of
Canada (ARUCC) conference in Halifax (June,
2008). Also, I presented on the topic of the
role of financial aid in Canadian SEM at the
SEM Canada Summit in Ottawa (April, 2008)
and at the University of Regina (July, 2008).
Initiatives worked on during the year included the monitoring and updating of an
automated email response system (IntelliResponse), numerous changes to admission
requirements in many of the faculties and
schools through the Senate Committee on
Admissions, and the development of many
new awards and changes to existing awards

through the Senate Committee on Awards.
As a part of a continuing initiative by the U
of M, I served on the U of M Rhodes Scholarship application support committee, inviting
potential winners to apply and supporting
them by offering mock interviews. The year
included a strong focus on international student recruitment, with special recruitment
initiatives in India, Zambia, Botswana, Saudi
Arabia, UAE, Japan, China, Russia, Turkey,
Malaysia, Singapore, Indonesia, and Mexico.
Back at home, the offices of Enrolment
Services, especially the front office areas, received a long overdue facelift, with the twin
goals of providing prospective students with
a more welcoming first impression of the
U of M and of providing staff with a more
pleasant place to work.
Ms Jane Lastra, our Director of Financial Aid
& Awards; Ms Lianne Paturel, our Director
of Student Recruitment; Ms Christine Pierre,
our senior Aboriginal Student Recruitment
Officer; Ms Jody Dewbury, one of our Admissions Officers; Ms Jen Wood, one of our
Aboriginal Student Recruitment Officers; and
Ms Lindsey Selch, our Transfer Credit Evaluation Assistant were all on parental leave
during parts of this reporting year, with Mr.
Derek Wahl taking over as Acting Director of
Student Recruitment until March 17, 2008
and Mr. Barry Stone taking over as Acting
Director of Financial Aid & Awards from February 1, 2008. Another busy year, to be sure,
and one with a clear focus on the future.

Enrolment Services › Admissions
Iris Reece-Tougas, Director

The Admissions office is one of four units
within Enrolment Services, playing a key role
in the enrolment management practises of
the U of M. The office builds upon the work
of the Student Recruitment office, providing
undergraduate application service to those
students who have selected this university
for their future studies, and encouraging
these students to move to the next stage
within the admissions funnel - registration.
We also work closely with the other units
within Enrolment Services, Financial Aid &
Awards and the English Language Centre to
provide complementary services for students.
The office serves three primary client
groups: applicants to the undergraduate
programs of the U of M, students new to the
U of M and also current students seeking
transfer to other programs; the Faculties
and Schools seeking the best of all qualified
applicants; and the University as a whole
through support to the enrolment management goals of the institution. Secondary
clients include parents and families of prospective students, teachers, counsellors and
administrators of secondary schools, other
post-secondary institutions and professional
associations, and other units within the
University including units within Enrolment
Services and Student Affairs.
Currently, there are 16 full-time staff members in Admissions: a director, a lead admissions officer supported by five additional
admissions officers and one junior admissions officer, a manager of transfer credit
evaluation with an assistant, and a fourmember office support (data entry) area.
There is also a two-member unit devoted
to international student recruitment and
admissions which is managed jointly with
Student Recruitment. The full-time staff
members are supported by seven seasonal
student assistants. During the past year an
additional junior admissions officer staff position was funded on a term basis, allowing
one admissions officer to focus on systems
development.

Highlights

This was our first full year of exclusive
use of the new Aurora Student and OCAS
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Admissions database, a year filled with
both challenges and rewards. Major strides
were made in the systems functionality
to increase accuracy and allow flexibility.
Processing online credit card application
fees through Beanstream received a major
IST upgrade, we gained access to revise
the wording on our Crystal© acknowledgement and acceptance letters, a new process
was designed to greatly reduce the number
of steps required to change the faculty of
admission for a new admit, additional fields
and functionality was added to our Argos©
reporting systems, and improvements were
made in reporting for transfer credit. With a
full year’s experience behind us, we are able
to identify areas for future improvements,
many of which will require some assistance
from IST.
The online application was popular with
students, creating a decrease in the straight
data entry of new applications. These applications, along fees and payments, are now
entered directly into OCAS by the students,
requiring only minor tweaking and coding by
the office support (data entry) staff. Regrettably, other areas of the system are much
more work intensive, particularly the manual
entry of high school interim and final grades.
IST and our admissions/systems support officer have been working with school divisions
to develop a process for electronic grade
processing which we hope to have in place
for next spring. Other areas requiring much
more work under the new system include
post-admission manual checks and corrections to ensure that students have the correct attributes, holds, registration windows,
rates, and degree programs for registration.
Many faculties made major revisions to
their entrance requirements and selection
processes, approving these changes through
their faculty councils, the Senate Committee on Admissions, and Senate with the
assistance of the Admissions office. Faculties making changes this past year included
Human Ecology, Social Work, Dental Hygiene, Dentistry, and Medicine. The office
also worked with the Faculty of Agricultural
& Food Sciences and the Asper School of
Business who set up joint programs with
international universities, and with the new

International College of Manitoba in establishing the processes for admission of future
ICM students. Three appeals were submitted to the Senate Committee on Appeals,
two appeals were granted, while one was
denied.
Several staff were able to attend conferences and workshops during the past year:
Jeff Huston attended a CEC workshop in
Vancouver on evaluation of Russian and
other former USSR educational credentials,
Lynn Crouch attended a workshop in Toronto
on the admission and evaluation of students
from China, Michelle Paragg took part in a
WES workshop on assessment of international documents in Vancouver, Anita Green
took part in a Winnipeg workshop on international student risk management and also
the AESES trip to the University of Toronto.
Iris Reece-Tougas took part in the AACRAO
conference in Florida and the ARUCC conference in Halifax, and presented at the CBUC
Conference in St. George.
To match our new database system, the office received a much overdue refurbishing,
with new paint, carpeting, window coverings, printers, and furniture in several areas
of the office.
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Enrolment Services › Admissions

Admission Statistics, Terms 200850, 200890, 200910 - Data extract as of September 10, 2008
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Enrolment Services › Admissions

University 1 (U1) Applicant Profile - Applications for undergraduate admission received from January 1, 2007 to
September 15, 2008 for all U1 programs at the Fort Garry campus
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Gender

Female
Male
Total

3,578
2,982
6,560

55%
45%
100%

Age

17
18
19
17-19
Youngest: 16
Oldest: 67

1,093
2,957
838
4,888
21
1

17%
45%
13%
75%

Status of application

Offered clear admission
Offered limited admission
Refused
Incomplete/no decision

5,080
256
590
634

77%
4%
9%
10%

Citizenship

Canadian/PR/Convention Refugee
International

5,634
926

86%
14%

Primary language

English
French
Other

5,364
77
1,119

82%
1%
17%

Other languages

Number of different languages
Top language: Chinese

73
566

9%

U of M history

First time applicant
Former U of M student
Current U of M student

6,244
224
96

95%
3%
2%

Aboriginal applicants

Aboriginal background

527

8%

Applicant category as set by
Admissions staff

High school applicant
Mature status applicant
Transfer applicant
Other

5,423
475
175
487

83%
7%
3%
7%

High school type as selected by
students

Advanced Early
Early
Final

789
2,324
2,593

12%
35%
40%

Educational system of those
indicating high school was highest
academic background
(n 5,898)

Manitoba
Ontario
Alberta
British Columbia
Saskatchewan
Other Canadian*
Total Canadian

4,483
245
88
84
48
46
4,994

76%
4%
2%
1%
<1%
<1%
85%

University of Winnipeg
University of Manitoba
Red River College
Brandon
Assiniboine Community College
Collège universitaire de Saint-Boniface
Canadian Mennonite University
University College of the North
Other
Total

159
141
136
20
15
13
12
11
938
1,445

11%
10%
9%
1%
1%
1%
<1%
<1%
65%
100%

* includes 17 who did not indicate
a province

Last university attended for those
indicating prior university/college
work (n 1,445)

China
Nigeria
American
India
Saudi Arabia
Zambia
Kenya
Zimbabwe
69 other countries
Total International

431
145
60
29
14
14
12
11
188
904

7%
3%
1%
<1%
<1%
<1%
<1%
<1%
3%
15%
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Enrolment Services › English Language Centre
Garry Dyck, Director

Services
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2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08
Part- Time Courses

239
291
185
197
181
239
139
The English Language Centre (ELC)
IAEP
Levels
1
4
215
325
300
261
189
225
233
provides a full-time program (Intensive Academic English Program –
IAEP Level 5 (AEPUCE)
130
148
195
216
181
169
190
IAEP, including Level 5, more formally Total Full-Time Students
345
473
495
477
370
394
423
referred to as the Academic English
CanTEST
128
148
135
102
142
141
134
Program for University and College
Waivers
30
38
27
31
26
20
9
Entrance – AEPUCE) to potential U
of M degree students to assist them Homestay – ELC Students
86
118
91
87
98
91
137
in meeting the language requireHomestay – U of M Students
36
57
66
72
55
103
37
ment. Once students enter degree
SpeakEASY (tutorial hours)
171
244
81*
223
208
programs, the ELC assists them by
* SpeakEASY ran only from January to April, 2006 in the 2005-2006 academic year.
providing part-time courses primarily in speaking and writing. The ELC
 Dyck, G. N. (2008). Facilitating success
 Richard Iwabuchi served as Acting Prois an official testing site for the CanTEST©,
for international students. UTS Newsletgram Coordinator for six months during
the Canadian Test of English for Scholars and
ter, 16 (3), 6-7.
Tim’s family leave.
Trainees. Adequate scores in this test can
 Dyck, G. N., Armstrong, E., Gervais, G.,
 The ELC’s first Homestay Coordinator,
be used to meet the language requirement
& Stille, A. (2008, March 6). Private and
Christine
Hildebrand
resigned;
the
ELC
of the U of M. The test is used to deterpublic sector administration: A panel
hired
Ann
Friesen,
who
has
many
years
mine placement in the IAEP and is increasexploring similarities and differences.
of
experience
working
with
homestay
at
ingly used by the Manitoba community to
Languages Canada Conference, Ottawa,
the
University
of
Winnipeg.
measure language readiness. The Homestay
ON.
program provides ELC and other U of M stu Louella Lambot, a graduate student,
dents with an alternative form of residence.
 Chislett, N. (2007). Graphic content:
was hired as our part-time Homestay
Homestay allows international students to
Improving student higher order thinking
Assistant.
adjust to Canadian life. The SpeakEASY proand academic writing skills with graphic
 With the movement of Doug Barkman
gram provides speech tutorials for profesorganizers. TEAL Manitoba Journal, 23
to Admissions/Student Recruitment, the
sors and has now been offered for five years.
(2),
3-6.
ELC hired Lori Rasmussen, with exten-

Staff

The ELC consists of five support staff (Receptionist: Alyssa Hnatiuk; Program Assistant:
Melanie Morrissette; Homestay Coordinator:
Ann Friesen; Homestay Assistant: Louella
Yambot; and Assistant to the Director: Lori
Rasmussen), seven faculty (Cheryl Bodnarus,
Nancy Chislett, Garry Dyck, Linda Feuer,
Tracey Giesbrecht, Richard Iwabuchi, and
Tim Podolsky), and 18 special academics
(Christian Artuso, Helen Baergen, Albina
Bushueva, Daniel Dickson, Tatiana Galetcaia,
Alison Hanks, Cathy Kerr, Shauna Klassen,
Jennifer Layte, Debra Maertins, Roland
Milanese, Lamia Mrsa-Sehovic, Osita Ogidi,
Trevor Pfahl, Dennis Reimer, Vivian Sawatzky, Cosette Taylor-Mendes, Loreena Thiessen, and Veronica Yeung).

Staffing Highlights

 Tracey Giesbrecht was promoted from
Instructor I to Instructor II.
 Tim Podolsky became Program Coordinator after a year of holding the “acting”
title.
8

sive U of M experience, to fill the position of Assistant to the Director.

Recruitment Highlights

 Chislett, N. (2008). Models of difference: Challenging EAL teachers to
interrogate their “perspectivity”. TEAL
Manitoba Journal, 23 (4), 4-7.

 October 15 to 31, 2007 – Garry attended
education fairs and visited recruitment
representatives and Canadian curriculum schools in Beijing, Zhengzhou,
Guangzhou, and Jiangmen.

 Galetcaia, T., & Pardel, A. (2007).
2005-2006 TEAM Manitoba ESL Survey:
Expanding ways of knowing and understanding learners’ needs – Part 2. TEAL
Manitoba Journal, 23 (2), 12-15.

 March 28 to 15, 2008 – Garry attended education fairs in seven cities
of Siberia (Irkutsk, Ulan-Ude, Vladivostok, Khabarovsk, Yuzhno-Sakhalinsk,
Petropavlovsk-Kamchatskiy, and Magadan).

 Giesbrecht, T. (2007). The multicultural
reference guide: Etiquette and Religion.
TEAL Manitoba Journal 23 (1), 18.

 June 9 to 20, 2008 – Garry visited recruitment representatives in Shanghai,
Suzhou, Nanjing, Hangzhou, and Beijing.

Scholarly Activity

 Baergen, H. (2008, February 22). Stories
of mother tongue loss in Spanish-speaking immigrant families. TEAL Manitoba
Conference, Winnipeg, MB.

 Giesbrecht, T. (2007). English for academic study: Vocabulary Course Book
[review]. TESL Canada Journal, 25 (1),
95-96.
 Giesbrecht, T. (2008, February 22).
International students and the internet.
TEAL Manitoba Conference, Winnipeg,
MB.
 Thiessen, L., & Galetcaia, T. (2008, May
30). Assisting international students in
developing critical thinking skills. TESL
Canada Conference in Moncton, NB.

Enrolment Services › Financial Aid & Awards
Barry Stone, Acting Director

The Financial Aid & Awards Office (FAA)
functions as an integral part of the various
branches of Enrolment Services and Student
Affairs. FAA is responsible for both the
development and administration of awards,
scholarships, bursaries, and prizes available
to our students. FAA is also the key administrator of government student loans, and other forms of student aid on campus, such as
emergency loans, the University Food Bank,
and a Work-Study program. Closely tied to
these core activities is the responsibility to
create awareness of these financial aid opportunities to all students, both internal and
external to the University, so as to maximize
recruitment, retention, and opportunities
for student success.
Despite this rather challenging responsibility, coupled with a continually increasing
number of award opportunities available,
FAA continues to maintain a high level of
service for the students we serve, with
relatively limited staff resources. Our human resources are currently made up the
following: Director/Acting Director, Award
Selection Coordinator, Award Establishment
Coordinator, two full-time FAA Representatives, and one half-time FAA Representative.
This year, we also added an Award Selection
Coordinator Assistant to allow the Award
Selection Coordinator to commit additional
time towards our systems renewal project Banner Student Aid for Canada (BSAC).
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to the dedication of time, effort and commitment to success on the part of our Award
Selection Coordinator, Cheryl Richardson
(who has been seconded over the past
three years to the Project Team Leader), the
goal of going live in September 2009 is now
within our reach.

Outreach Initiatives

This year saw an increase in initiatives by the
staff to communicate information to staff,
students, and advisors. This came in the
form of formal presentations and drop-in
information sessions, where we delivered
important and often misunderstood information on student loans, awards, and
scholarships. In many of these cases, it
was at the request of a particular faculty or
department, and we were more than happy
to oblige.

Maclean’s Scholarship
Finder Program

Despite our current inability to easily
produce the types of reports necessary to
participate in this program, we did manage to manually compile all the necessary
information for approximately 2200 different awards offered by the U of M. We, along
with University administration, felt that it
was important that we participate despite
these technical limitations. This addition to
the Maclean’s website should be available
before the New Year.

Website Development

Highlights

This last year saw a significant increase in
useful information, tools, and applications
available on our website. This includes our
bursary applications, the Saunderson/Stanton Teaching Award nomination form, and
a whole host of important reminders, FAQs,
and timelines regarding student loans. We
also added a whole new US Student Loan
section to our website. Much of the success in this area can be attributed to our
FAA Representatives, who enrolled in the
professional development website courses
to enable these changes to take effect so
efficiently and effectively.

BSAC

US Loans

A central component to our goal of heightening awareness of financial aid opportunities and identifying financial need for our
students is the development and implementation of the Financial Aid & Awards module
of Banner (BSAC). After several years of
contributing to the model of development
for this software alongside other Canadian
University stakeholders, we are finally seeing
the light at the end of the tunnel with an
estimated “go live” date of September 2009.
Granted, this will be a “base” or “strippeddown” version of the final product, but will
be far superior to our interim system which
has extremely limited capabilities, especially
when it comes to reporting features. Thanks

for such a loan were inconsistent with the
purpose of these funds. This has helped everyone, including our front line staff, provide
a more objective explanation to students
regarding the likelihood of being approved
for an emergency loan.

After many years of poor US loan audits, we
now boast a very good record with respect
to US loans. This can be attributed to the
diligent measures taken by our US loan
specialist, Lesley Huska, who must spend
a considerable amount of time reviewing
each application and school-related expense
extremely carefully.

Emergency Loan Program

The emergency loan application was slightly
revised this year, and now provides a more
detailed explanation of the purpose of the
program and criteria for approval. This was
done in an effort to mitigate the number
of applications where reasons for the need

Award Establishment

Over the past year we have identified the
need to provide all faculties (and donors)
with greater clarity and knowledge of the
process of setting up new awards, and award
establishment in general. We are working
on taking a more active role in providing
faculties with the necessary information
on types of awards and how to properly
convey the intention of the award before
terms of reference are created. In addition, our Awards Establishment Coordinator, Shannon Coyston has been very active
with the Faculty of Medicine. She has been
working closely with them, reviewing older
awards that have outdated terms, which has
deemed some awards totally unviable.
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Enrolment Services › Student Recruitment
Lianne Paturel, Director

The role of Student Recruitment is to promote the programs of the U of M and to
assist prospective students with the decisions related to choosing and qualifying for
attendance in those programs. Students are
supported both directly through in-person,
phone, and email contact as well as indirectly through the assistance and information provided to parents and guidance
counsellors. Student Recruitment maintains
the admissions website and coordinates the
printing of various publications, including
the Admissions Handbook, as well as coordinating the U of M presence at major events
such as the Rotary Career Symposium.
Recruitment representatives answer the
admissions general phone line and work
closely with the Admissions office to assist
prospective and current students with
general admissions inquiries. Given the
structure of programs at the U of M, Student
Recruitment is most often directly recruiting
to our direct-entry programs (University 1,
Engineering, Fine Arts, Music and Agriculture
– diploma program) while providing information for all the programs offered at the
university. Internationally, we also provide
relevant information regarding the application process to graduate programs.
Student recruitment staff visit Manitoba
high schools and participate in education
and career fairs and school visits throughout
Canada and around the world. The primary
recruiting season in Canada is September to
November and most Manitoba high schools
are visited during this timeframe.
Four on-campus special events are held each
year including:
 Counsellors Seminar (September) – a
full day program for school guidance
counsellors
 Evening of Excellence (October) – an
evening for students who strive for
excellence and their parents to learn
about scholarship opportunities at the
U of M
 Info Days (February) – provides daytime
tours and program information to Manitoba grade 11 and grade 12 students

10
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 International Student Workshop (March)
– provides admissions requirements,
program information and available
supports as well as a campus tour to
international students in Manitoba high
schools who are looking at options for
their post-secondary education

Highlights
Manitoba Student Recruitment
 Counsellors Seminar focused on informing counsellors about the U of M’s
Learning Assistance Centre as well as
providing detailed feedback on various
admissions and student recruitment
topics, and feedback was extremely
positive
 Due to labour issues on-campus,
Evening of Excellence was rescheduled
for November and held in a new venue
(Multi-Purpose Room) – given the
change in date, attendance was excellent (approximately 800) and the event
was very successful judged by qualitative feedback received from students,
parents and faculties
 Once again Winnipeg high schools were
contacted in June for fall bookings resulting in the opportunity for all schools
to book a visit if desired
 We were able to significantly increase
the number of schools (59 this year, up
from 41 last year) that received a ‘Star
Project’ presentation – a presentation
highly sought after by school counsellors
as it provides transitional programming
for high school students to the university environment

 We also were able to participate in
more school-organized “Parent Evenings” (in 2007/2008 year, 15 sessions
and 1032 contacts with parents up from
4 sessions in the 2006/2007 year)
 Student Recruitment Officers participated in education and career fairs in
Dauphin, Beausejour, Brandon and
Winnipeg
 At the fair in Winnipeg we had staff
from U of M’s Career Resource Centre
in our booth and we jointly spoke to
students, parents and counsellors – this
was the first of what will be many new
initiatives to work more closely with this
group at the recruitment level
Aboriginal Student Recruitment
 U of M played a lead role in organizing
CAPEM (Choices for Aboriginal Post-Secondary Education in Manitoba) which
is a collaborative recruitment effort
between the U of M, the U of W, and
Red River College; through this joint effort, 14 communities in Manitoba were
visited for presentations and networking
meetings
 Development of a goal-setting workshop
for community-based groups, adult
education centres, and non-traditional
students; the workshop was delivered
in 12 schools/organizations throughout
the city

Enrolment Services › Student Recruitment
Lianne Paturel, Director

Presentations and Visits
 Manitoba: Keeseekoowenin, Opaskwayak Cree Nation, Oxford House,
Peguis, Fisher River, Brandon, Gillam,
Selkirk, Cross Lake, Norway House,
Sagkeeng, Rolling River, Dauphin, Pine
Creek, Hollow Water, Nelson House,
Thompson, Grand Rapids, Cranberry
Portage, Pelican Rapids
 Northwestern Ontario: Kenora, Fort
Frances, Couchiching, Whitefish Bay,
Thunder Bay, Atikokan
 Saskatchewan: Yorkton, Sturgis, Cote,
Esterhazy, Carlyle
With career fairs, presentations and campus
tours, we participated in 182 events reaching over 7000 students.
Across Canada Student
Recruitment
 We participated in education and career
fairs in Thunder Bay, Toronto, Saskatoon, Regina, Calgary and a new large
event in Vancouver adding 17 schools
visits and 869 student contacts alone
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Marketing and Communications
Projects
 We worked very closely for the first
time with U of M’s department of Public
Affairs and University 1 to create a
professional-looking new ‘Star Project’
brochure containing useful information
to guide students on how to register for
class, important dates, what to expect
in university and different services and
supports – feedback received was very
positive
 We worked very closely with U of M’s
department of Public Affairs to create
the U of M’s first-ever outside-agency
designed Admissions Handbook and
International Student brochure (undergraduate) for use in recruiting the 2009
intake; the latter also has a countryspecific sheet translated into several
languages as appropriate

looking forward

International Recruitment
 International students were recruited
from within Canada as well as in other
countries; within Canada, school visits
were made to high schools and colleges
in Vancouver and Toronto
 Student Recruitment staff or designates also participated in educational
fairs and/or school visits in Botswana,
China, India, Indonesia, Japan, Malaysia,
Mexico, Nigeria, Russia, Saudi Arabia,
Singapore, Turkey, United Arab Emirates, USA (focus on Minnesota), and
Zambia
 The Director now serves as Marketing
Coordinator for the Manitoba Council
for International Education
 Detailed international student recruitment plan developed for upcoming year

2009

 Full recruitment presentations were also
made in all of the high schools in northwestern Ontario

One university. Many futures.

 Work was begun on a web-friendly version of the Admissions Handbook
 Work is in process for a three-segment
student recruitment video

Staff, Administration and
Funding

There were many staff changes this year
including the Director’s return from maternity leave in mid-year. Due to extra funding (finite term) much needed structural

changes were made to the department with
the Director’s creation of a Senior Student
Recruitment Officer position responsible for
domestic student recruitment staff and special events. A third domestic Recruitment
Officer position (term) was created.
The Special Events Assistant position was reclassified and became a higher-level Special
Events Coordinator position and was filled.
A term position for a maternity leave in Aboriginal Student Recruitment and both term
and permanent positions for the recruitment
representative positions at the admissions
front counter were also filled. The extra
funding also allowed for an extension of a
Recruitment Officer position through May
and helped ensure that the extra presentations for Star Project were possible as well
as ensuring smooth operations during the
summer at the front counter. Extra funding
allowed for professional-looking marketing materials, marketing projects and extra
travel both within Canada and internationally. International Student Recruitment/Admissions Assistant and International Student
Recruitment Officer/Admissions permanent
positions were filled due to staff departures.
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Student Recruitment Statistics and Activities
Numbers of New Students Registered [U1]
November 1, 2005*

3,787

November 1, 2006*

3,606 [-5%]

November 1, 2007*

3,710 [+3%]

*Registration information from OIA Current
Enrolment Report as at November 1 each year

Off-Campus Contacts

Presentations

Students in
Presentations1

Teachers

Parents

Students Outside
of Presentations2

No. of
Booths

Manitoba - Urban High School
Manitoba - Rural High School
MPPC3
Manitoba - Adult Ed Centres
Manitoba - Parents Evenings/Events
Outside of Province

90
16
83
1
15
10

4,957
331
2,370
15
20
462

39
0
19
0
6
0

0
0
0
0
1,032
0

0
0
0
0
0
0

0
0
3
0
15
12

6
2
0
0
223

133
20
0
0
8,308

3
0
0
0
66

9
9
0
0
1,050

1,966
3,676
250
0
5,892

8
34
1
0
73

Career Fairs
Local
Canadian
USA
Other
Total

On-Campus Contacts
Individual Tours
Canadian
USA
International
Group Tours
Canadian
Advising Sessions
Domestic
Total
1.
2.
3.

Students in
Presentations

Teachers

Parents

< Grade
10

Grade
10

Grade
11

Grade
12

Mature
Status

80
17
1

0
0
0

57
18
0

0
0
0

5
0
0

10
3
0

58
13
0

6
4
0

233

19

2

10

0

40

93

0

6
337

0
19

4
81

0
12

0
5

0
53

0
164

0
10

These figures represent an estimated number of contacts. In many cases it is difficult to obtain an exact amount.
Students contacted outside of regular presentations include individuals who spoke to a representative in some type of booth setting. In a few instances, students attending
both a presentation and booth visit will be counted twice.
The Manitoba Public Post Secondary Cooperative (MPPC) organizes school visits across rural Manitoba.
Note: These numbers do not reflect Aboriginal or International student contacts.
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Housing & Student Life
Joe Danis, Director

Housing and Student Life (HSL) manages four
residence buildings: Arthur V. Mauro Student
Residence (for students in their 2nd year and
above), Mary Speechly Hall, Taché Hall (East
and West), and University College Residence.
HSL reports to Student Affairs (for admissions and student life functions) and to
Ancillary Services (for budget and operations
functions). The residences provide clean and
safe accommodation (1,200 beds) for fulltime students during the academic year and
for summer students and conference clients
during May to August. The unit offers a wide
variety of student programs and a lifestyle
for students, which promotes both academic
and personal growth.
As one of the departments of Ancillary
Services, HSL is required to operate on a
cost-recovery or better basis. The Residences are expected to operate as a sustainable
operation by generating sufficient revenue
to offset all operating and capital expenses
through effective management, business
strategies, and best practices. The unit’s
total budget is over $4.5 million, and in
addition to the Director, Housing & Student
Life has a staff of approximately 35 full-time
positions, approximately 25 student security
and office staff, as well as about 40 students
who make up the Student Life Team (students who live in the residences and monitor
student activity, as well as plan and promote
the student life programs). During the summer conference season, there is an increase
of approximately 15-20 staff, both casual and
student employees.
In terms of residence life programming,
the mandate to provide opportunities for
engagement outside the classroom is extensive. Each fall, around 40 Resident Advisors
gather to go through an intense training and
orientation program as part of their responsibilities as members of the Residence Life
Team. Resident Advisors provide support,
supervision, and programming for the 1,150
residence students residing in Taché Hall,
Mary Speechly Hall, University College, and
the Arthur V. Mauro Student Residence.
Part of this training and orientation include
many team-building opportunities that the
group undertakes each fall in preparation
for move-in weekend. One such activity this
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past year was to get involved in the annual
United Way Day of Caring. As part of the
residence community’s commitment to
outreach and community service, it was felt
that this event would be a great experience
for our student leaders, while providing an
invaluable service to a local project. This
past year the Resident Advisors committed
to a project at a local community centre
called “Family Day.” This event focused on
building community through education and
healthy living. Another poplar event is the
annual Spirit Cup where residence students
challenge each other in an inter-house competition where points are based on attendance at select Bison sporting events. Each
year the program is kicked-off with over 450
residents attending the annual homecoming
football game. By promoting house spirit,
residence students are instilled with a strong
sense of pride in their community.
The department is also the home of a
university-wide special program: the Parents
Program, which provides information and
support to parents of all first-year students,
featuring a spring Parents Orientation, a
referral phone line, a newsletter, and other
useful resource materials.
Another program within the Student Life
portfolio is the Praxis Program. This program provides opportunities for students
wishing to engage in experiential learning
opportunities. These opportunities range
from work with a local food bank (Siloam
Mission), to programming at a First Nations
community (Skownan First Nation), to a
Study Service Tour (Bangladesh). Providing local, national, and international service
learning opportunities to students is something that is in high demand by our students
as they look to grow socially, emotionally,
and mentally, further augmenting their educational experience.
One such service-learning program is our international Study Service Tour, where four U
of M students embarked on a five-week odyssey through northern Bangladesh. Being
exposed to the rich and diverse culture of
Bangladesh, while learning about the field of
international development, has changed the
lives of these students forever. As program

participant Teryl Sansom reflects, “this was
an absolutely incredible experience that has
changed me in ways I’m sure I won’t even
realize for awhile. The people of Bangladesh
are amazingly hopefully and proud. The
country itself is green and beautiful and the
women’s colourful shalwar kameezes added
to this incredible landscape. The experience
itself was defined though, by the people I
met and those I traveled with.”

Publications

 The Time of Your Life: A Guide to Campus Housing Brochure
 Residence Accommodation Application
Form
 Residence Rate Sheet for 2007-2008
 Residence Student Handbook for 20072008
 Parents Program Handbook 2008
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Registrar’s Office
Neil Marnoch, Registrar

The Registrar’s Office (RO) serves as the institutional steward for academic information
and records that support students, faculty
and staff at the U of M. Services and areas
of responsibility of the RO include the student information system - Aurora Student,
course and program information, registration, fee assessment, grading, academic
records, official transcripts, campus ID cards,
Convocation, academic policies and publications, including the Undergraduate and
Graduate Calendars and Registration Guide.

Our Mission

The RO provides … the right information
and services, at the right time, for the right
people, … in support of student success.
We are committed to the mission of Student
Affairs to “provide opportunities for student
success,” and are guided by our core values
of:
 confidentiality
 data integrity
 clarity
 and equitable, civil and fair treatment.

Student Information System
– Aurora Student

The work of the RO at the U of M is heavily
integrated with and dependent upon the
organization and processes of the student
information system. In the past, this system was maintained primarily by systems
analysts in the Administrative Systems unit
of Information Services and Technology
(IST). With the implementation of the Banner Student module and related software
components making up the Aurora Student
system, much of the responsibility for business process rules, operation, maintenance,
upgrade and development of the student
information system is now the responsibility
of staff of the RO. This shift in roles has re14
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quired that the compliment of staff in the RO
be transformed from one that fulfils a primary role of record keeper, to one that must
work analytically and creatively in the role
of understanding client needs, understanding the complexities of the tables, forms and
rules that comprise the student information
system, and continuously work to find solutions that bring the two together.
This past year saw the continuation of the
development of the Aurora student information system. Marked improvements were
made in the process used to declare Majors
and Minors by innovatively using the degree
audit function in Banner to determine real
time eligibility for entry to Majors and
Minors for the faculties that utilize online
declarations.
After the first year of experience in administering Summer Session as two ‘terms’ in
Aurora, a decision was made to administer
Summer Session as a single term in order
to more effectively administer academic
assessments and several administrative processes. A negative result of this decision was
that a single fee deadline would be applied
to all Summer Session courses. This would
mean that a student would be required to
pay at the beginning of May for courses that
did not begin until July. In the past, two fee
deadlines were in effect, with fees associated with July courses being due at the end of
June. Enhancements to the baseline Aurora
system were developed so that fees could be
associated with a ‘Part of Term’, thereby allowing the application of two fee deadlines.
Although self-service reporting remains a
goal, rather than present reality, gains were
made in the development of operational
reports available to the RO through the
Argos reporting tool. As a result, the RO is
able to respond much more timely and effectively than in the first year of the system
to requests for information. Improvements
were also made to end of term reports used
to support assessment of academic performance, allowing advising staff to work more
efficiently and effectively.
The summer of 2008 was the third Fall/Winter Session registration using Aurora. This
was the most effective and problem free
registration so far, despite technical prob-

lems that slowed down performance at peak
times.

Convocation

The RO organized eight Convocation ceremonies, two in October and six in May. In
addition, the RO assisted with the Convocation ceremony held for students of the
Collège universitaire de Saint-Boniface and
graduation ceremonies for the Agricultural
Diploma program. Honorary degrees were
awarded to Louis Fortier, Donald Robertson,
Hugh Smith, Ivan Eyre, Michael Bancroft,
Donald Johnson, Verna Kirkness, and the
Honourable Richard Kroft.
One notable achievement was the relocation of the October 2007 ceremonies due
to a strike of the U of M’s CAW workers.
The decision to move October Convocation
off-campus was made approximately one
week prior the event. The location requirements for this type of event an event are
quite unique and very specific. In addition
to finding a hall with sufficient space for the
expected numbers of students and family
members, as well as a suitable platform area,
the location also required large open areas
for marshaling students, faculty members
and platform party attendees, and finally
a reception area for serving refreshments
afterwards. The Church of the Rock on
McGillivray Blvd. met most of these requirements, with the exception of having space
for a post-Convocation reception for graduates and their families. Once the new venue
had been selected, the RO along with nonstriking staff in Physical Plant went to great
effort make sure that students and staff
were informed and that the Convocation
ceremony would match everyone’s expectations. Despite crowded conditions and lack
of parking on the first day, the Convocation
ceremony was a great success.
Along with the relocation of the ceremony,
the Convocation dinner was also moved
off-campus to the Holiday Inn South. This
was also carried off very successfully on very
short notice.

Registrar’s Office
Neil Marnoch, Registrar

Campus ID Card System

The RO is responsible for producing campus ID cards for students, staff and special
purposes – e.g. special contractor cards. The
system used reached the end of its lifetime
and support and was replaced in August
2008. The replacement system includes
some enhanced features over the previous
system, most notably the ability to connect
satellite systems to the ID data base via the
Novell network. This network capability
has allowed a satellite system to be set up
and operated year round at the Bannatyne
Campus, with the support of the staff of Neil
John McLean Library.

Staff

After 34 years of loyal service to the U of M
through his work in the RO, Senior Assistant
Registrar Sherman Greenberg retired in
May 2008. Sherman was responsible many
significant contributions during his time,
most notably in the areas of applying current technologies to support administrative
processes. Most recently these included
the introduction of examination scheduling
software and the implementation of Aurora
Student.
The complement of staff in the RO began to
change with the addition of six administrative level positions each of which have special roles in the support and development of
Aurora Student. Further reorganization of
the RO will occur in the coming year as these
positions are further developed and incorporated into the overall operations.

Final Examinations

Final Examination scheduling continues to be
an area of excellence of the RO. Preliminary
exam schedules are available approximately
one month after the start of classes, with the
final examination schedule posted approximately three weeks later.
The RO schedules examinations on request
from faculties and departments. Some units
opt to make their own arrangements for
seating of the exam (arranging a location). In
Summer Session exams are scheduled along
with class scheduling. The RO is responsible
for ‘seating’ of these exams only.
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Exam Period

Exams Scheduled

Students Scheduled

Students Seated

December, 2007

782

48473

45,643

April,2008

897

49,473

47,434

Summer, 2008

(DE) 55

-

7,260

Notes: December, 2007: 1 student with 4 exams in 2 days; 2 students with 2 exams at the same time.
April, 2008: 2 students with 4 exams in two days.

Ask UManitoba

Ask UManitoba for current students was
launched in July 2006 coincident with the
go-live of Aurora Student. The system uses
IntelliResponse software to provide immediate answers to questions entered via a
web interface. Ask UManitoba for current
students is available on all pages of the RO
website and through Aurora self-service.
The question and response database initially
focused on Aurora and registration related
matters. The bank of responses has diversified and has grown to approximately 190
responses and the topics addressed have
expanded beyond the RO.
A significant milestone in the use of Ask
UManitoba was achieved in February 2008

when the RO general email account was not
longer used to field questions from students. All email inquiries are now received
through the email function in Ask UManitoba. As a result, the total number of emails
has dropped without actually adding more
emails to the number previously received
through Ask UManitoba. This would suggest
that the answers to most question previously asked through the general email account
are answered through Ask UManitoba.
Ask UManitoba fielded 45,355 inquiries
during the reporting period, with an autoresponse rate of 91%. The types of questions asked through Ask UManitoba was very
consistent with the previous year, with the
top 10 questions being the same. The system was used most often during registration
periods – July to September and January.

Ask UManitoba for Current Students
Usage and Response Comparison 2006/2007 to 2007/2008
September 2006
to August 2007

September 2007
to August 2008

Total Questions Asked

48,144

45,355

Total Answered

44,481

41,324

3,663

4,031

132

124

Auto-Response Rate

92.39%

91.11%

Total Emails Received

555

684

Average Emails / Day*

2

2

1.00%

1.32%

September 5, 2006

July 16, 2008

25,013

24,733

--> Total Not Answered
Average Questions / Day

Inquiry Escalation Rate*
Day With Most Questions
Distinct Users

*Email is received only through Ask Umanitoba as of February 2008.
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Ask UManitoba for Current Students
Top 10 Questions

Rank

Question

Frequency
2007-2008

Frequency
2006-2007

1

How do I contact a faculty advisor?

2,724

2,704

2

How do I view my grades and GPA?

2,512

2,454

3

How do I login to Aurora Student?

2,196

2,450

4

What is the cost of tuition and fees?

2,124

2,559

5

How do I print off my T2202A tax form for 2007 or earlier?

1,915

3,034

6

Where can I get information about UMSU Health and Dental insurance?

1,871

2,000

7

How do I pay my tuition?

1,851

2,465

8

How do I register?

1,747

1,658

9

Where can I view my fees?

1,536

1,808

10

Where can I find a list of important university dates?

1,392

1,267

Ask UManitoba Usage Summary
July 1, 2007 to August 31, 2008
10,000

Total Questions Asked
Total Answered

9,000

Distinct Users

8,000
7,000
6,000
5,000
4,000
3,000
2,000
1,000

Total Inquiries: 45,355
*Note:

Total Answered: 41,324

Distinct Users*: 24,769

Aug, 2008

Jul, 2008

Jun, 2008

May, 2008

Apr, 2008

Mar, 2008

Feb, 2008

Jan, 2008

Dec, 2007

Nov, 2007

Oct, 2007

Sep, 2007

0

Registered Users*: 659

Distinct Users is the number of unique users who have interacted with Ask UManitoba by email or via the automated self-help tool. When a user first
accesses Ask UManitoba, he/she is given a unique identifier. This identifier is retained for the course of the user’s web session. “Distinct Users” is a
count of the number of unique user identifiers in the system. (Note that if a user does not have cookies enabled, each new inquiry into the system is
logged as a separate user. Therefore, the Distinct Users statistic is inflated somewhat.)
A registered user is a user who has identified him/herself to Ask UManitoba by escalating an inquiry by sending an email through the Ask Umanitoba
mail system.
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Student Services

Dr. Lynn Smith, Executive Director

Creating opportunities for student success is
the shared mission of all units within Student
Services and Student Affairs. The individual
units and the staff members are dedicated
to this mission and the respective unit’s
strategic priorities.
The Student Services units are:
 Aboriginal Student Centre,
 International Centre for Students,
 Student Advocacy & Resource Services
this includes Student Advocacy, Chaplains’ Association, Disability Services
and PlayCare,
 Student Counselling & Career Centre
 University Health Service.
In 2007-2008 each unit continued to provide
innovative and effective specialized student
services to support and enhance student
learning and development. In the face
of many challenges in particular financial
resources, the staff maintained high levels
of service and created innovative programs
to meet the needs of students. The achievements of each unit are highlighted in the respective reports and I take this opportunity
to extend my gratitude to the Directors and
all staff for their excellent work on behalf of
students.
As a group, the Student Services Directors
are involved with items that affect services
for students in general. One such program
that falls under this category is the Peers:
Students Helping Students program. Further
information about this remarkable volunteer program is contained in a subsequent
report. Beyond this program there are many
partnerships and collaborations between
units that result in service to the university
community e.g., the Learning Disability
Clinic, recruitment and career initiatives,
consults regarding disruptive students, and
review of contemporary student service issues and coordinated responses.
The research portfolio for Student Affairs
falls under the responsibility of the Executive
Director of Student Services, Dr. Lynn Smith.
The Student Affairs Research and Assessment Committee (SARAC) is chaired by Dr.
Smith and this year a survey was fielded
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to collect information about the types of
assessments and measurements that are
used in each Student Affairs unit. The survey
has been completed and the summary of
responses is being reviewed by SARAC with
the view of using survey information to
guide future benchmarking and measurement projects.
The research portfolio also involves work
on behalf of the Canadian University Survey
Consortium (CUSC); Dr. Smith is a member of
the CUSC Board. In 2008 the U of M participated in the CUSC survey of undergraduates
to determine levels of satisfaction with various aspects of their university experience.
The CUSC master report is available at the
CUSC website, cusc-ccreu.ca.

Over the past year, Dr. Smith continued in
the role of chair of the Learning Commons
Committee (LCC). The LCC met regularly
throughout the year and representatives
from the LCC attended the third annual
Canadian Learning Commons Conference
hosted by the University of New Brunswick.
The primary objective for this year was the
production of a concept design for the first
floor of the Elizabeth Dafoe Library. LM Architectural Services was contracted to complete this task and it was nearing completion
towards the end of August.

The U of M data will also be available in a
series of six on-line research reports and is
linked to previous reports of CUSC surveys
on first-year students and undergraduate
students, umanitoba.ca/student/research_
reports.html
Dr. Smith is a member of the Vice-President
(Academic) and Provost’s Advisory Council,
the Student Affairs’ Executive, the Council
of Student Affairs (COSA) and the Student
Relations Committee. These committees
foster communication and permit progress
on initiatives and projects such as strategic
enrollment management, the creation and
revision of policy, and resolution of emerging issues related to students.
Dr. Smith has been responsible for special
university projects as assigned by the VicePresident (Academic) and Provost. These
were:
 Submission to COPSE in spring 2008 for
additional fiscal funding
 Survey to assess services provisions to
students at Bannatyne Campus and a
subsequent
 Search for space (ongoing)
 Transforming Transitional Spaces (SPDF
project)
 Survey of Deans regarding a Community
Code/Statement of Fundamental Values
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Student Services › Aboriginal Student Centre
Kali Storm, Director
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ASC Statistics
September 1, 2007 August 31, 2008
Total Student
Concerns
(academic, financial
and personal)
Other Student
Requests
(office phone, fax,
copier, print-outs)

2,086

2,051

Phone Calls

2,721

Walk-ins

2,925

Tours
Visits (coordinated
for Education
Counselors)
Website Hits

over 20
26

Achievements

We had our 19th Annual Traditional Graduation PowWow which honoured 112 Aboriginal graduates.

avg. 9,218 /month

Services and Programs

Carl Stone co-taught the Native Studies class
‘Working with Elders’ this past year and the
staff reported providing 44 additional guest
lectures.
ASC staff conducted over 20 tours and averaged an additional three per day during the
month of August when we first moved into
the new building.
26 visits were booked for Education Counselors to come to ASC and offer student visits/
appointments.

ASC hosted the 7th Elders and Traditional
Peoples Gathering in partnership with the
Department of Native Studies and with
committee representation from most of the
Aboriginal programs on campus. The ASC
plays a major role in the teaching and course
development of the ‘Working with Elders’
course associated with the gathering and
plays a major role in the coordination of the
event. The visiting Elders honoured us with
a traditional pipe ceremony and blessing of
our new building.
The ASC staff attended the Manitoba
Aboriginal Youth Achievement Awards
where numerous of the winners are U of M
students.

The official Grand Opening of Aboriginal
House held on September 19th was a tremendous success.

Publications

Kali Storm completed the pamphlets outlining the contributions of Aboriginal Peoples in
the fields of medicine, agriculture and technology. These pamphlets were researched
by Moneca Sinclaire and Karen Froman and
are available on our website under ‘Pamphlets and Links of interest.’
Kali Storm compiled a small booklet on
Aboriginal House outlining the history,
units and services provided within, as well
as information on the LEED environmental
components of the building.

Community Outreach

ASC corresponds with the First Nation and
Métis communities on an annual basis ensuring information of programs and supports
are disseminated.
ASC supplies office space and administrative
support to visiting Education Counselors
to encourage regular community visits to
campus.
Fax and phone privileges are available at the
ASC to assist students to maintain contact
with counselors and family for additional
supports.
Kali Storm continues to work with the National Aboriginal Student Services Association (NASSA) through the Canadian Association of College and University Student
Services.
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Student Services › International Centre for Students
Tony Rogge, Director
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During the fall and winter of 2007 and 2008,
the U of M was home to approximately
2,500 international students from all parts
of the globe. These students seek advice
and referral services from ICS on issues
including: adjustment and culture shock,
immigration and employment, dealing with
professors and classmates, financial hardship, stress, and anxiety. ICS advisors work
closely with academic, administrative and
student service units to deliver the best and
most timely advice possible. To help augment the advising team’s capacity and provide mentoring opportunities to students,
ICS hosts a Faculty of Social Work field placement student from September to April.
Student Contact with
ICS Advisors
November 1, 2007 - August 31, 20081
Study Permit and Restoration of
Status

1,231

Work Permit and Related
Questions

1,242

Temporary Resident Visa

907

Passport and Visa

500

Permanent Residency

141

Policy Clarification

131

Student Life

599

Academic Issues

683
Total

5,434

Figures for the reporting period are underreported due to a conversion process and the
installation of a new tracking system. For the
months of September through December, the
data is incomplete.

1

To foster a welcoming, supportive and successful environment, ICS offers programs
designed to orient new students and further
develop important cross-cultural skills sets.
At the beginning of each term, ICS hosts
an orientation for new international students. Over 175 international and exchange
students took part in these programs. The
annual Star Lake Intercultural Day reached
full capacity, drawing 160 students, staff,
faculty and community volunteers. The
Campus Buddy program matched 60 new
international students with experienced
counterparts and over 300 international

students took part in the Volunteer English
Practice Program. These students were
aided by over 100 volunteers. The Welcome Family Program continues to organize
short-term welcome stays with families
who volunteer their homes and friendship.
Invited by University Teaching Services, ICS
ran a workshop for 25 international students
with teaching assistantships.
In other programs, 50 students representing
some 15 countries took part in the Leadership Development Series, an intensive skills
development program hosted jointly with
the Student Counselling & Career Centre.
Collaborating with experts and service
providers across campus, the Life as a Student: Skills for Success program proved to
be a success, attracting between 10 and 25
students per session. 1,500 international
students utilized the income tax return service and hundreds more participated in the
unit’s cultural and social events: the Holiday
Reception, field trips to the Icelandic Festival, FortWhyte Alive, the Manitoba Museum,
Hockey Night with the Bisons, down-hill
skiing and snow-boarding, and nights out to
the ballet and theatre. ICS was also proud
to be a sponsor of the 2007 Moon Festival,
an important cultural event for Manitoba’s
Chinese community.
The Off-Campus Work Permit Program has
now been rolled-out as a nation-wide program. During the reporting period, over 900
students scheduled appointments with the
Off Campus Work Permit Coordinator. Over
350 new verification forms were issued and
during the reporting period 1,080 eligibility
assessments on active permits were conducted. The Coordinator received and responded to nearly 2,000 emails and participated in the Provincial Steering Committee
meetings and the pilot program committee
for the launch of the Electronic Notification
System.
The ICS University-Wide Student Exchange
Program provides students with the opportunity to study internationally at over 40 universities in 20 countries. Exchange participants come from a wide variety of faculties
while visiting exchange students enrolled
in Arts, Engineering, Human Ecology, Law,

Management, Social Work and Science. In
the 2007/2008 reporting period, 28 students
went on an exchange administered by ICS.
To help them on their way, these students
received some $29,700 in awards and scholarships. To prepare them for their sojourns,
83 students from across campus (including
students traveling on faculty-run exchanges)
participated in pre-departure orientations
provided by ICS. During the same period,
ICS staff welcomed and provided services to
53 incoming exchange students.

Star Lake Intercultural Day
The World W.I.S.E. Resource Centre provides information on work, internships,
study abroad, and exchange. During the
year, World W.I.S.E. staff made numerous
in-class presentations, ran World Opportunities Week, the World W.I.S.E. Photo
Contest and circulated two editions of the
(be) World W.I.S.E. newsletter. The World
W.I.S.E. Travel Award was created to promote international learning experiences and
made five awards totaling $3,000. In April,
ICS and World W.I.S.E. collaborated with
the Canadian Association for the Study of
International Development and the Office
of International Relations to run its first
International Development Forum. A grant
from CASID enabled ICS to invite an internationally renowned expert on disasters and
humanitarian assistance and to host a one
day forum attracting 60 people. In August
of 2008, three U of M students travelled
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Tony Rogge, Director
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to Tanzania for a three-week International
Development Study Tour promoted through
World W.I.S.E. The students received a
$1,000 subsidy from CPAR, the host agency
for the tour. The students are raising funds
for its projects in the upcoming year. World
W.I.S.E. activities are designed to promote
the value of student exchanges and the merits of global citizenship.
Two ICS staff members participated in the
CACUSS conference at Memorial University
in St. John’s, Newfoundland. The Director
made a presentation called “Internationalization Reconsidered.” ICS also participated
in the CBIE Annual Conference and General
Meeting in Ottawa in November of 2007 and
a three-day conference in Toronto hosted by
CIEE on issues relating to student exchange
and mobility. Staff participated in numerous internal committees including the Task
Force on Student Leadership, the Integrated
Marketing and Communications Group, and
the Student Affairs Orientation and Passport
to Success Committees.

New Initiatives in 2007/2008

Star Lake Intercultural Day

Internally, the reorganization of roles and
responsibilities continued with the creation
of a new position called the International

Student Life and Welcome Family Coordinator. This position strengthens the unit’s
overall capacity to promote diversity on
campus and pilot special initiatives to bring
international and domestic students closer
together. Formalizing the role of the Communications Coordinator has vastly improved the way that ICS communicates with
students, and articulates with staff, faculty
and the community at large. Grant funding,
in the amount of $35,000, was received via
the International Project Fund to pilot the
new position. An additional $8,000 in funding was secured through the Vice-President
(Academic) and Provost Office to initiate the
Connect campaign, promoting the benefits
of a diverse campus, the value of international students and the importance of intercultural awareness and skill-sets. ICS was
awarded a grant from the Canadian International Development Agency to implement a
two-year project to engage students in the
global effort to reduce poverty. ‘Beyond
Our Borders’ started on July 1, 2008 and will
conclude in 2010, following the Summer Institute for Student Leadership and Global Citizenship. The total budget for this initiative
is approximately $70,000, three-quarters of
which comes from CIDA, the balance coming
from sources at the University.

Student Services › Student Advocacy & Resource Services
Brandy Usick, Director

Student Advocacy & Resource Services
(SA&RS) is composed of four units: Student
Advocacy, Disability Services, PlayCare
Centre and Chaplains’ Association. SA&RS
staff all work diligently to provide excellent
support to students and to the university
community through their respective dedicated services and educational initiatives.
Summaries of these activities are described
in each unit’s report.
SA&RS team gather annually for a full day
staff retreat that provides targeted professional development on issues of shared
interest and to offer opportunities for staff
to share experiences and areas of expertise.
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SA&RS staff actively participated in several university events including Evening of
Excellence, Info Days, Parents Orientation,

Convocation, Campus Beautification and
Sneaker Day.

Student Services › SA&RS » Student Advocacy
Brandy Usick, Director

The request for services of Student Advocacy continues to increase. There were
1,184 new student cases that were opened
last year. Outside of a formal appointment,
many students received preliminary advice
and information; these encounters were
recorded as front desk contacts (340) or
potential cases (327).
Student Advocacy staff continued to implement strategies to provide innovative and
efficient service to students who contact our
office for information and assistance. One
significant initiative is the Online Chat, which
went live in October. This feature allows students to chat in real time with an Advocate.
Educational outreach complements the
one-to-one contacts that are involved with
advocacy work. Our goal is to communicate
to students their rights and responsibilities.
Typically these are reflected in the themes
of academic integrity, civil conduct and
procedural fairness. Staff prepared and
presented over 50 workshops and orientations. Sessions of note include Brian Barth’s
involvement with a Faculty of Dentistry
Retreat, Heather Morris’ educational outreach to Balmoral Hall grade 12 students
on the topic of an Academic Integrity and
Brandy Usick’s co-facilitation of a workshop
with Miriam Unruh (LAC) entitled “Writing
and Citing: Challenges of writing a graduate
thesis.” Student Advocacy was again invited
to participate in University 1 orientation and
present mandatory sessions about academic
integrity and rights and responsibilities.
In addition to workshops, the Director and
the Advocates are available to provide confidential advice and guidance to academic
and administrative staff members who have
questions about responding to student
matters. The office responded to 144 such
requests in 2007-2008.

Academic Integrity Week
– Integrity 11

Each year Student Advocacy staff select a
theme or target group to help focus the
academic integrity week event and outreach
activities. This past year the target group
was international or English as Another Language students.
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Ac a d e m i c
I nteg rity
We e k
Event highlights are as follows: Integrity 11
booths and ballot boxes were set up within
University Centre and in different locations
across the U of M; Heather Morris tailored
workshops for students and instructors of
English Language Centre; Brian Barth and
Brandy Usick facilitated offerings of workshop Writing an A+ Paper: Tips for using
electronic sources wisely and appropriately;
and collaborative activities with faculties
which included a session Your Academic Advantage were facilitated by Brian Barth with
the Faculty of Arts.

Notable Accomplishments

 Heather Morris continued in her role as
Chair of the Peers Steering Committee
and provided administrative support to
the program. 2007 marked the 20th anniversary for the program and Heather,
along with support from the Planning
Committee which included Ali Wood,
organized successful events to celebrate
the occasion. Elizabeth Boyle (SCCC)
successfully nominated the Peers program for the Mayor’s Volunteer Service
award. Representatives from Peers and
the Steering Committee attended the
25th Annual Volunteer Awards Ceremony dinner to receive the award (see
Peers: Students Helping Students, on
page 27 of this report).

 Ravi Jayas was our Placement Peer and
Student
Ali Wood was the Placement CoordinaAdvocacy
tor. Valentina Ly, an undergraduate
student in Science, was hired as Student
S T UOffice
D E NAssistant.
T

AFFAIRS
 Brandy Usick continued her work on

Student Services

the graduate community of the VLC.
Nathan Kesler, a graduate student in
engineering worked on updating and reorganizing the content, which included
the creation of a thesis template.

 Brandy Usick and co-applicant Miriam
Unruh (LAC) received funding through
the Strategic Project Development Fund
for their proposal on using multimedia
to extend the reach of their respective
services and educational programs.
These resources will be added to the
VLC and on our respective unit websites.
 Heather Morris worked with Marlene
Pomrenke (SCCC) on a research project
for social workers in Student Affairs
positions.
 Brandy Usick was central representative for the CAISJA, a new division with
Student Affairs that focuses on student
judicial affairs and academic integrity.

Presentations and
Publications

 Hackett, C. and Usick, B. L. (2008, June
23) “Supporting graduate students in
the disciplinary process”, CACUSS Annual Conference, Memorial University,
St. John’s, NL.
 Morris, H. (2008, May 6). “Incivility in
(and out of) the Classroom.” UTS Workshop Series.
 Morris, H. and Usick, B. L. (2008,
January). “Responding to Inappropriate
Behaviour in the Classroom”. Path to
Pedagogy, UTS Newsletter, 16(2), 10-11.
 Smith, L. M. and Usick, B. L. (2008, June
24). “Procedural Fairness: Responding to
contemporary challenges.” CACUSS Annual Conference, Memorial University,
St. John’s, NL.
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Student Services › SA&RS » Chaplains’ Association
Rev. Dr. Ken Stupak, Coordinator

The Chaplains at the University work cooperatively through the U of M Chaplains’
Association. This Association is composed
of all ordained or appointed professionals in
recognized religious bodies of Canada who
have been called or assigned to work at the
U of M in order to provide a ministry to the
University.
The mission of the Chaplains’ Association is
to serve the whole University community:
to participate in, and to support the life of
the University community, with a focus on
religious and spiritual needs and values; to
support students in their transition to the
University environment and in their development as responsible citizens; and to support
students, staff and faculty in the ongoing
pursuit of knowledge and truth.

 umanitoba.ca/student/resource/chaplains

The Chaplaincy offices remained busy
throughout the year; each chaplaincy
enjoyed on average between one and two
dozen visits per day. Along with the individual assistance to students, special programs
are highlighted below:
 Approximately 40 students and staff
gathered for discussions over lunch on
the first Tuesday of the month (Chewy
Chewsdays).
 The Annual Bagel Break, held on Thursday, October 16, 2007, provided the
opportunity to renew acquaintances,
meet new people, and raise awareness
of chaplaincy services.
 Shabbat Dinner was held on Friday,
February 1, 2008. Students, faculty and
staff from the U of M and U of W gath-

ered at the Congregation EtZ Chayim to
celebrate and experience the weekly
Jewish Sabbath. Again, this year the
Synagogue invited us to participate in
the worship service that precedes the
traditional Shabbat meal. Steven Hyman, U of M alumni, led approximately
200 participants, which is the largest
group to date, through the Shabbat
customs.
 The eleventh Annual PB Jam occurred
on Tuesday, March 11, 2008 in University Centre. In total, 2,100 sandwiches
were made: 1,775 were distributed to
Boys’ and Girls’ Clubs and the remaining
sandwiches were distributed through
Winnipeg Harvest to soup kitchens.
Over past 11 years this important community event has made and distributed
over 20,825 sandwiches.

Student Services › SA&RS » PlayCare Centre
Marlynn Childs, Coordinator
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The PlayCare Centre, a licensed day care,
responds to the needs of students with
children, who require early child care/education while they pursue their studies. The
Centre provides a flexible choice of full-time,
part-time and occasional spaces. This past
year the PlayCare Centre provided care and
programming for a total of 55 children from
44 families, the majority of whom were
students (92%).

A staff member was hired at 30 hours per
week through the Children with Disabilities
Staffing Grant (Manitoba Child Day Care
Program) with the enrollment of a child with
special needs starting April 21st.

The PlayCare Centre staff facilitate child-centered activities which encourage the children
to explore their environment so that they
may develop socially, emotionally, intellectually and physically at their own pace. The
Centre offers a diverse curriculum offering a
variety of concepts and topics supported by
field trips, presentations, special events and
celebrations. The PlayCare Centre children
participated in Campus Beautification Day
and helped President Emőke Szathmáry
plant a commemorative tree.

Numerous improvements were made to the
PlayCare Centre environment and programming. The walls of the main room were
painted in December. The staff room/office
was painted in April. There were new hand
washing and cleaning/disinfecting procedures initiated by Provincial authorities.

The PlayCare Centre also provides an environment for approved research studies,
practica and observations at the U of M.
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Full-time Early Childhood Educators continue
to be dedicated to ongoing professional
development attending appropriate conferences and workshops.

Sixteen students volunteered at the PlayCare
Centre this past year. These students gained
experience interacting with the children and,
in turn, helped to lower the child-to-adult
ratio. International student volunteers also
gained experience conversing in English. The
PlayCare Centre hired a total of seven students as part-time child care assistants. We
successfully applied for and implemented a
Work Study position and a student was also
hired on a twelve week grant through the
Canada Summer Jobs program.

Informing parents about the PlayCare Centre
operations was achieved in a number of
ways. Monthly newsletters as well as annual
Program Evaluation forms were distributed.
Four Parent Advisory Committee Meetings
were held throughout the year and the annual Family Night Open House was held in
October.

Student Services › SA&RS » Disability Services
Carolyn Christie, Coordinator
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Disability Services (DS) creates equal access
for students with disabilities at the U of M
by providing supports and programs that
recognize our diverse student environment;
promoting partnerships between students,
faculty, and staff; and educating the university community about accessibility.
The following cadre of staff respond to the
students’ requests for accommodations
and other related services: the Coordinator,
three full-time Accessibility Advisors, one
office assistant, ten invigilators, a number of
sign language interpreters and computerized
note-takers, tutors and a group of committed volunteers and Peers.
In 2007-2008, 788 students were registered
with the DS office. As part of their case load,
the Accessibility Advisors managed 1,558
in-person student meetings. The DS office
received 14,688 telephone inquires, which
included consultations with academic staff.
Number of
Students

Disability Type
Acquired Brain Injury

13

ADHD

59

Deaf / Hard-of-Hearing

56

Exam Anxiety

91

Learning Disability

76

Medical

91

Mental Health

126

Mobility

55

Temporary

35

Visual

23

Unknown

1

Other (waiting for assessment)

11

Multiple Disability

99

ADHD/LD

17

ADHD/LD other

31

Medical Mobility

4
Total

788

The Interpreting Program provides American
Sign Language/English interpreting as well as
Computerized Note-taking for students who
are Deaf or Hard-of-Hearing. Services are

Access Awareness Day - Showcase of student art
provided for students in the classroom, for
meetings with instructors or other students,
for laboratory and tutorial sessions, and for
other academic situations as needed.
The Learning Disability Services (LDS) Clinic,
a partnership between Disability Services,
Student Counselling & Career Centre, and
the Learning Assistance Centre, provided intake assessments for students who suspect
they may have a learning disability. This
year, 56 students were screened in the LDS
Clinic.
Many students with disabilities require
unique accommodations when writing tests
and exams. This past year 3,493 tests and
exams were invigilated by DS.
The DS tutoring program and volunteer
note-taking program have continued to
grow. Over 302 students used the volunteer
note-taker program and approximately 400
student volunteers provided notes. There
were 25 tutors hired this year for 123 students requesting this service.

Notable Accomplishments

 The adaptive technology training program was funded by the Strategic Program Development Fund for one year at
$20,000 to hire an adaptive technologist
and to develop and provide training sessions for students.
 The Coaching Program is a program that
provides students with in-depth organizational skills and life coaching. Twenty
students were seen in the program.
Roslyn Gaetz, an Accessibility Advisor,
will complete her coaching certification
in January 2009.
 Free Sign Language classes were held for
Student Affairs staff this year in order to

increase communication between staff
and students.
 DS staff held Disability Awareness
workshops for several groups on campus, including Peers, Student Advisors,
Residence staff, CHET program, instructors, new faculty members and Human
Resources. One session of note on accommodating disability in the classroom
was offered in conjunction with UTS.
 Access Awareness Day, an annual event,
took place in February and featured a
showcase of student art, Access Awards
and a movie presentation and discussion.
 Bi-annual newsletters were circulated to
DS students, staff, and external disability community organizations.
 The interpreters provided supervision
and mentorship to students enrolled
in the American Sign Language/English
Interpretation Program jointly offered
by the U of M and Red River College.
 DS staff maintained contact with various disability organizations including
the Canadian Paraplegic Association,
Canadian Mental Health Association,
Manitoba Vocational Rehabilitation,
Deaf Blind Association, Employment
Equity Committee, Society for Manitobans with Disabilities, Canadian Centre
on Disability Studies, and the Winnipeg
Deaf Community.
 Carolyn Christie is a member of the
CADSPPE board and has been re-elected
as the Manitoba representative from
2004-2009.
 Carolyn Christie taught an online course
entitled “Universal Access” an elective
for web based the Certificate in University and College Administration (CUCA).
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Student Services › Student Counselling & Career Centre
Dr. Don Stewart, Director

The counselling and career units continued
to work together in support of our shared vision of a seamless continuum of services for
students needing help with personal and/or
career-related issues. This involved drafting
plans to physically renovate Career Services,
a range of collaborative programming options, and enhanced partnerships with other
units on campus, including the Aboriginal
Student Centre, the International Centre for
Students, and Student Recruitment.

Counselling Services

Our ongoing programs to provide accessible
treatment options for major areas of student
concern, such as depression, anxiety, and
stress, have been well attended. Individual
work with students who present with urgent
and complex needs continues to occupy the
majority of our counsellors’ time. We also
devote considerable time to consultation
and partnerships within the university community, supervision and training, outreach,
and research and scholarly activity. Some of
this past year’s highlights are as follows:
 G. Geller’s collaborative Leadership
Development Series for international
students was highlighted in the President’s Final Report on the Strategic Plan
for the U of M as an exemplary strategic
initiative in support of ‘Attracting and
Retaining the Best’
 E. Boyle, L. Seymour, and T. Osachuk
were involved in the planning and organization for the Peers 20th Anniversary
Celebration, including submitting the
successful nomination of the program
for the Mayor’s Volunteer Service
Award, Human Services Category (E.
Boyle)
 K. Ritchot began offering on-site counselling to Aboriginal students through
the Aboriginal Student Centre
 D. Ness became President of the Canadian University and College Counsellors’
Association
 T. Osachuk participated in a series of
television spots on men’s issues as part
of a CBC TV series, Living Winnipeg
 D. Stewart joined a subcommittee of
the Canadian Psychological Association
charged with developing a set of ethical
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guidelines for professional supervision
 M. Pomrenke received research grant
funding from the Social Work Endowment Fund and the Legal Research
Institute
 In partnership with the University
Health Service, a shared care program
of psychiatric consultation was initiated

Career Services

Career Services has brought together the
collective expertise of career counsellors,
career information specialists, and employment advisors who work together within the
SCCC to offer a broad range of services and
programming to students (current, prospective and alumni) and employers (interview
and recruitment support). Some of the
offerings include daily drop-in times with
Employment Advisors, opportunities for professional connections and practical career
advice through the Career Mentor Program,
over-the-counter assistance in accessing
occupational, educational, and job search
information from Career Advisors, Career
Planning Workshops for students who need
more formal assistance in developing a
career strategy, identifying suitable options,
or choosing among identified options, and
individual career counselling for students
experiencing more substantial career planning difficulties.
In addition to these activities, Career Services staff:
 offered 50 employment workshops
around campus for nearly 1,900 students,
 hosted 31 on-campus briefing sessions
by employers for nearly 2,500 students,
and
 conducted over 2,200 one-on-one
employment advising sessions with
students.
Career decision-making workshops were
also offered around campus, including
presentations to students in the ACCESS
program, Arts 1110 Clayton H. Riddell Faculty of the Environment, and the Faculties
of Medicine, Science, and Pharmacy. Career
Services also holds responsibility for coordinating the 29 Co-operative Education pro-

grams offered at the U of M, in conjunction
with the respective faculty liaison personnel
in each of these programs, and also offered a
partnering workshop for Student Advisors to
facilitate career services for students.
Career Fairs are a high profile and much
anticipated campus event organized by Career Services staff. This past year again saw
record-breaking attendance by both employers and students at the Agriculture, Science,
and Engineering Career Fair in October
(over 700 students and 76 employers) and
the Career and Summer Employment Fair in
January (over 4,000 students and 107 employers). Career Services also supports and
participates in some of the smaller career
fairs on campus, including AIESEC, Education
Expo, and the Science and Human Ecology
Career Fairs.
Ongoing liaisons with the business community and community at large are part
of the daily activities of Career Services,
including participation in the Rotary Careers
Symposium, Human Resource Management
Association of Manitoba, Manitoba Advising
Professionals Network, and the Women’s
Enterprise Centre. In addition, Career Services was profiled through media interviews
on CJOB, UMFM, CBC, and Citytv, as well
as through features in the Winnipeg Free
Press and a number of on-line sites. Finally,
Career Services collaborated with the Winnipeg Chamber of Commerce on ‘Leadercon
2008,’ a career program for high school
students in Winnipeg, and also presented at
the 4H National Conference and participated
in a panel discussion during the Bioscience
Future Leaders Conference.
A new focus for Career Services this past
year was formalizing connections with
Student Recruitment to provide recruitment
support and assistance wherever possible.
The resulting partnership had Career Services involved in a number of exciting activities, including Information Days, the Rotary
Career Symposium, and Evening of Excellence, along with contributing information
for the Student Recruitment Handbook and
consulting with recruitment staff on specific
student-related matters.

Student Services › Student Counselling & Career Centre
Dr. Don Stewart, Director

Scholarly Activities

 Geller, G., & Stewart, D. (2008). Mythbusting: An insider’s guide to the internship applicant’s experiences. Canadian
Clinical Psychologist, 18 (1), 12-14.
 Laker, J., Osachuk, T., & Cornish, P.
(2008). Men 101: What graduate school
doesn’t teach us and what we can do
about it. CACUSS Annual Conference,
St. John’s, NL.
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 Ness, D., & Stewart, D. (2007). Facilitating a successful transition to graduate school or the workplace: Part two.
Communique, 8 (1), 14-15.

 Osachuk, T. (2008). Leading the way:
An outreach program to reduce undergraduate nursing stress. Communique, 8
(2), 33-34.

 Osachuk, T. (2007). Reflections on the
First National Psychotherapy with Men
Conference. Available at apa.org/divisions/div51/Summer 2007 Bulletin/06.
htm

 Osachuk, T., Seymour, L., & Morris, H.
(2008). Students mentoring students:
Incorporating mentorship into a volunteer program at the U of M. Communique, 8 (1), 22-23.
 Peters, C., Pomrenke, M., & Barg, R.
(2008). Women caregivers earning doctoral degrees: What were we thinking?
In J. Groen & S. Guo (Eds.), 27th National
Conference, Canadian Federation for
the Humanities and Social Sciences,
Vancouver, BC.
 Pomrenke, M. (2007). Using grounded
theory to understand resilience in preteen children of high-conflict families.
The Qualitative Report, 12 (3), 356-374.
 Pomrenke, M. (2007). Female PhD
graduates: Expectations, health and
well-being. Association for Research on
Mothering Conference, Toronto, ON.
 Pomrenke, M. (2008). Career flexibility: What motivates women to enter
doctoral studies? CANNEXUS: National
Career Development Conference, Montreal, QC.
 Pomrenke, M. (2008). Mothers and
daughters finding each other through
intercountry adoption. Association for
Research on Mothering, 10 (2), 121-131.
 Pomrenke, M. (2008). For women academics: A challenging landscape. Available at universityaffairs.ca/careers
 Pomrenke, M. (2008). Women academics: 5 strategies for success. Available at
universityaffairs.ca/careers
 Stewart, D. (2008). Living in a dangerous time: Observations from the slippery slope of student services. CACUSS
Annual Conference, St. John’s, NL.
 Stewart, D. (2008). Disruptive students:
Distressed, difficult, or dangerous? Path
to Pedagogy, 16 (3), 10-11.
 Stewart, D., & Mandrusiak, M. (2007).
A developmental perspective on social
phobia in college students. Journal of
College Student Psychotherapy, 22 (2),
65-76.
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Student Services › University Health Service
Dr. Ken Hahlweg, Director

Community Outreach

 SOO (Simulated Office Oral) Coordinator
and Physician examiner for the College
of Family Physicians of Canada Certification exam
 Physician examiner for CAPE (Clinical
Assessment and Performance Enhancement) and RCA (Registered Clinical Associate) exams, department of Continuing
Medical Education, Faculty of Medicine
 Physician participation in Practice Based
Learning Program, Foundation for Medical Education, McMaster University
 Member, Winnipeg Primary Care Medical Leaders Group
 Member, Winnipeg Regional Health
Authority Primary Care Professional
Practice Counsel
 Two physicians participated in Clinical
skills teaching for 1st year U of M medical students
 One physician participated in Problem
Solving teaching for 2nd year U of M
medical students
 Participation in Family Medicine
practice exposure for 1st year medical
students, hosted three students
 Elective site, undergraduate and
postgraduate U of M Family Medicine,
hosted one resident and two medical
students
 Family Medicine rotation site for U of M
International Medical Graduate Program, hosted one resident
 Practicum site for U of M Master’s of
Nursing graduate program, hosted 1
nurse practitioner student
 Member, Seniors Advisory Committee,
Mental Health Commission of Canada

26

 umanitoba.ca/student/health
Highlights

 Dr. Hahlweg presented at the ‘Keeping
Safe on Campus’ Student Affairs Professional Development Day
 Office security enhancements including a monitored alarm and panic button
systems
 Electronic Medical Record system upgrades
 Participation in PAP Test awareness
program (joint venture with CancerCare
Manitoba)
 Participated in a year long Advance Access initiative to enhance client access
and office efficiency sponsored by Manitoba Health; established office process
for ongoing data collection using access
and efficiency measurements
 Engaged Manitoba Health in good faith
discussions around Manitoba Health’s
current primary care initiatives (Physician Integrated Network and Advance
Access) and the potential role for future
UHS involvement
 Completed an external review as ordered by Dr. Robert Kerr, VP Academic
and Provost. The review acknowledged
the quality and scope of services provided to the U of M community along
with the high level of commitment and

dedication of its staff. The reviewers
provided options for the future funding
and operation scope for UHS. At time of
writing this report, we eagerly anticipate a renewed vision for UHS and the
provision of health service to the U of M
community.
UHS Statistics
Total Annual Patient Encounters

62,914

Average Monthly Patient Encounters:
Front Desk

2,654

Nurse

1,437

Physician

1,151

New Patient

118

Student Affairs › Peers: Students Helping Students
A Program Jointly Funded by Student Affairs and UMSU
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This was a monumental and successful year
for the Peers: Students Helping Students
program. There were 26 student volunteers
who dedicated their time, skills, and caring
attitudes to the program and to the students
on campus. Over the year, approximately
750 students contacted the Peer office for
help. In addition, 11 offices on campus
offered Placement opportunities for the volunteers to further apply and develop their
communication and leadership skills, helping
fellow students.
Thanks to the dedicated work of our Steering
Committee, the new Constitutional Framework was put into place which allowed the
structure of the program to correspond with
the growth and changes the program has
undergone in the last six years.
There were several noteworthy accomplishments for the Peers: SHS program this year.
The program was invited to participate in
the Emerging Student Leaders dinner hosted
by Housing & Student Life, in recognition of
the leadership opportunities this program
provides to student volunteers. This year

Jonny Sopotiuk

Dr. Lynn Smith		

was also the program’s 20th anniversary
and several recognition events took place. A
tree was planted, along with a commemorative plaque, during a ceremony on campus
to which all staff and students were invited.
There was also a reunion barbeque for former staff, volunteers, and others who were
a part of the program’s development and
growth over the years. A particular honour
was the recognition by the community at

Dr. Dave Morphy

large as Peers was awarded the Mayor’s
Service Award: Human Services through
Volunteer Manitoba.
The success of these events, and of the program over the past 20 years, can be attributed to the collaborative efforts of Student
Affairs, UMSU, the U of M staff who participate in the program annually, and of course,
the valuable student volunteers.
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Professional Development Day
Student Affairs
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Committee

 Publicly introduce new permanent Student Affairs staff members.

 Diane Benoit

 Publicly recognize Student Affairs staff
who have received U of M anniversary
years of service awards.

 Dr. Don Stewart, Chair
 Nellie Bodnar
 Joyce Burns
 Marcia Davies
 Michele Drew

Student Affairs: Creating
Successful Students from
Start to Finish March 25, 2008

 Evaluate and assess each session in
order to review suggestions for change
and continue to improve the experience
for all Student Affairs staff.

 Lesley Huska
 Linda Rzeszutek
Each year the Student Affairs Professional
Development Committee, in consultation
with the Council of Student Affairs, organizes
professional development sessions for all
Student Affairs staff members. According
to the Terms of Reference of the Student Affairs Professional Development Day Committee, its mission and purpose includes:
 Provide an opportunity of professional
development for all Student Affairs staff.
 Provide an opportunity for Student Affairs staff to have an understanding of
other Student Affairs units and the role
other units play to enhance the student
experience.
 Provide an opportunity for Student Affairs staff to socialize with one another,
and therefore providing opportunity to
refer students to other units personally
(by name).
 Maintain and build morale within Student Affairs.
 Provide an opportunity for Student Affairs staff to hear about new initiatives
within Student Affairs from the ViceProvost (Student Affairs).
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Our professional development session topics
this year were “Keeping Safe on Campus” in
November 2007, and “Student Affairs: Creating Successful Students form Start to Finish”
in March 2008.

Keeping Safe on Campus November 6, 2007
Because safety on campus is a general concern for all campuses of late, we had three
presenters from our campus speak about
the roles their services provide, and how we
can best utilize them to promote safety in
our units. Mr. Kenton Friesen, Emergency
Management Coordinator, spoke about his
role in preparing the campus to deal with
emergencies, along with other programs and
services offered through the Environmental
Health and Safety Office. Ms Linda Lavallee,
Director of Security Services, spoke about
campus security issues, campus safety programs and how to protect oneself at work.
Dr. Ken Hahlweg, Director of University
Health Service, spoke about health promotion on campus, including pandemic planning, immunizations and infection control.
Staff then engaged in unit-based discussions
of issues raised by the speakers, and shared
insights into how each unit can contribute to
a safer campus.

In order to highlight the vital role that
Student Affairs plays in facilitating student
success as well as the diversity of units
within the Student Affairs family, a panel-led
discussion responded to recorded vignettes
of various student situations. The aim of
the session was to broaden perspectives,
enhance knowledge of the complementary
roles of different units, and to emphasize the
common goals we have in Student Affairs.
The panel represented each Student Affairs
unit as the vignette portrayed the services
they required. This was a student-centered
workshop that focused on how we can
continue to create opportunities for student
success when they are faced with challenges
in their academic careers.

U of M Staff Recognition Program
Student Affairs

5Y

ears of

 umanitoba.ca/student

S e rv i c e

20 Y

ears of

S e rv i c e

Cheryl Bodnarus, English Language Centre
Linda Feuer, English Language Centre
Tracey Giesbrecht, English Language Centre
Lesley Huska, Financial Aid & Awards
Angela Bacher, Housing & Student Life
Joe Danis, Housing & Student Life
Gloria Phillips, Housing & Student Life
Lorelei Scott, Housing & Student Life
Gavriela Geller, Student Counselling & Career Centre

Peter Dueck, Enrolment Services
Lori Reuther, PlayCare
Gayle Gordon, Registrar’s Office
Lynn Hamilton, Registrar’s Office

10 Y

35 Y

ears of

S e rv i c e

Brandy Usick, Student Advocacy & Resource Services
Penny Debrowski, Student Counselling & Career Centre
Margaret Mueller, Student Counselling & Career Centre
Joyce Burns, Student Services

15 Y

ears of

30 Y

ears of

S e rv i c e

Penny Bylholt, Housing & Student Life

ears of

S e rv i c e

Denise Haqq, Admissions

S e rv i c e

Rita Nayar, University Health Service
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2008 Student Affairs Participation Award
Pam Desrochers, Faculty of Science

 umanitoba.ca/student/sa_participation_award.html
Past Student Affairs
Participation Award
Winners
 2007 - Candice Baker
Faculty of Human Ecology
 2006 - Meredith Leigh Mitchell
Faculty of Arts
 2005 - David H. Ames
Faculty of Science
 2004 - Alim Pardhan
Faculty of Medicine
 2003 - Kimberly Goerzen
Faculty of Education
Faculty of Music

Dr. Dave Morphy		

Pam Desrochers

Pam Desrochers completed her final year of
studies in the Bachelor of Science (Agribusiness) program and graduated in May 2008.
Pam maintained a 4.04 degree grade point
average and has also been heavily involved
in extra-curricular activities since almost her
first day at the U of M.
For the past three years, Pam has been
part of the Faculty of Agricultural and Food
Sciences Student Organization as Junior
Treasurer in 2005/2006, Senior Treasurer in
2006/2007 and the Senior Stick and Senior
Treasurer in 2007/2008. Additionally, Pam
has been actively involved with the Agribusiness Students Association for all four years
of her education. She was the Treasurer in
2005/2006, Vice-President in 2006/2007 and
the President in 2007/2008. Pam has helped
raise money for the Food Bank by organizing
the “Aggie Head Shave’n Shine event.” She
has also helped organize an International
Student Games Night to assist in bridging
the gap between international students and
Canadian students in the Faculty of Agricultural and Food Sciences. Another initiative
of Pam’s is the creation of the “Growing the
Opportunities Dinner.” This dinner was held
to initiate networking opportunities be30

Dr. Merv Pritchard

tween the agriculture industry and students
from both the degree and diploma programs
in Agriculture. Pam has also been involved
with the yearly Aggie Bedpush event, has
been a member of the Stockman’s Club for
the past three years, has served as Student
Ambassador for the Faculty of Agricultural
and Food Sciences for the past two years
making presentations at high schools, and
has sat on the selection committee for the
John Roth Memorial Award for the past two
years.
Pam was nominated for the Student Affairs
Participation Award by Dr. Merv Pritchard,
Associate Dean (Academic) in the Faculty of
Agricultural and Food Sciences. In his nomination, Dr. Pritchard stated that Pam “has
excelled in a voluntary capacity at the university at the same time as being an exemplary student. Her volunteering has helped
to engage more undergraduate students in
student events and activities and has helped
these students recognize the importance of
contributing to society within and outside
the university.” Pam is a most-deserving
student to receive the 2008 Student Affairs
Participation Award.

 2002 - Dale Smith
Faculty of Social Work
 2001 - Robynne Kazima
Faculty of Social Work
 2000 - Harpreet Singh
I.H. Asper School of Business
 1999 - Colin Kazima
Faculty of Science
 1998 - Nichola Brown
Faculty of Arts
 1997 - Tamara Lamb
Faculty of Nursing
 1996 - Ann MacIntyre
Faculty of Social Work
 1995 - Not Awarded
 1994 - Joseph Hebert
Faculty of Nursing
 1993 - Not Awarded
 1992 - Francois Bernier
Faculty of Medicine

Student Affairs Support Team and Executive

 umanitoba.ca/student
Student Affairs Support Team (SAST)
SAST provides support to all departments and staff with regard
to information technology, electronic and printed publications,
and general administrative assistance. During the reporting
period, we welcomed two new staff members to the Team: Joey
Pothe and Nhat Doan.
The Team strives to provide quality service to the staff and
Directorate in support of the mission of Student Affairs - creating
opportunities for student success.
Communications Specialists:
 Jason Herzog (start of the reporting period to 11/2007)
 Joey Pothe, 2* (02/2008 to the end of the reporting period)
Information Technologists:
 Phyllis Main, 3*
 Drew Maltby (start of the reporting period to 04/2008)
 Nhat Doan, 1* (05/2008 to the end of the reporting period)
Assistant to Dr. Dave Morphy:
 Marcia Davies, 4*
* in picture

1

3

2

4

Student Affairs Executive
Our structure is based on the philosophy of blending and
balancing our commitments to student development and
strategic enrolment management.
 Dr. Dave Morphy, Vice Provost (Student Affairs), 4*
 Marcia Davies, Assistant to Dr. Dave Morphy, 3*
 Peter Dueck, Executive Director, Enrolment Services, 2*
 Neil Marnoch, Registrar, Registrar’s Office, 1*
 Dr. Lynn Smith, Executive Director, Student Services, 5*
* in picture

2

3

1

4

5
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