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Student Success for  
First Generation Students 



Overview 

ÅResearch shows that the educational experiences 

and needs of First Generation Students are 

unique. 

 

ÅProviding supports targeted at these students will 

improve student success and increase retention. 

 



Session goals 

ÅReview what is happening & lessons learned 

ÅEstablish a common understanding of FG student 
success 

ÅCollaborate - World Cafe 

o Share best practices & lessons learned 

o Discuss FG student success 

o Look at assessment of FG student success 

o Plan for next steps 



Whatôs happening 

United States 

 

Western Canada 

 

Eastern Canada 

 

Ontario  



United States 

ÅFederal TRIO programs 

ÅPell Grant Programs 

ÅLumina Foundation  

ÅWalmart Minority Student Success Initiative  

ÅñDifference-education intervention ò 

ÅIôm the first online community & book  

ÅFirst Generation Documentary  

 

http://www2.ed.gov/about/offices/list/ope/trio/index.html
www2.ed.gov/programs/fpg/
http://www.luminafoudation.org/
http://www.insidehighered.com/news/2014/02/17/study-1-hour-program-can-close-achievement-gap-first-generation-college-students
http://www.insidehighered.com/news/2014/02/17/study-1-hour-program-can-close-achievement-gap-first-generation-college-students
http://www.insidehighered.com/news/2014/02/17/study-1-hour-program-can-close-achievement-gap-first-generation-college-students
http://www.imfirst.org/about/
http://www.firstgenerationfilm.com/
http://www.firstgenerationfilm.com/
http://www.firstgenerationfilm.com/


United States 

 

Institute for Higher Education Policy (IHEP) Report 
Supporting FG College Students Through 
Classroom-Based Practices 

http://www.firstgenerationfilm.com/
http://www.firstgenerationfilm.com/
http://www.firstgenerationfilm.com/
http://www.firstgenerationfilm.com/
http://www.firstgenerationfilm.com/
http://www.firstgenerationfilm.com/
http://www.firstgenerationfilm.com/
http://www.firstgenerationfilm.com/
http://www.firstgenerationfilm.com/
http://www.firstgenerationfilm.com/
http://www.firstgenerationfilm.com/


(IHEP, 2012)  



(IHEP, 2012)  



(IHEP, 2012)  



(IHEP, 2012)  



(IHEP, 2012)  



Western Canada 

 

Focus seems to be on Aboriginal & International 
Student Success 



Eastern Canada 

 

No specific programs geared towards First 
Generation students.  

 

General student services support recommended.  



Ontario  

Ministry of Training Colleges & Universities  

 

 

 
Pre- 2009 

 

 

Access 

2009 - 10 

PILOT 

 

Access OR  

Retention 

2010 - 13 

 

 

Retention  

 

2013 - 14 

 

Extension of 

current 

projects 

TODAY 

 

??? 



 

 

 

Retention      Holistic  

focused 



Durham College 

2009 - 10 PILOT 
PURPOSE 
To identify FGS, develop and deliver tailored supports 

GOAL 
To increase student success & retention 

Two parts 
Student Academic Learning Services 

ǒ Developed 5 online modules 

ǒ Lab improvements 

ǒ Extended supports 

Student Life 

ǒ E-mentoring 

ǒ FG focused events  

ǒ Success Matters Workshop Series 

ǒ Print  & web resources 

 

Developed Student Identification Survey 

 

 

 

 

 

 

 

 

 

 

 

Developed a better understanding of our FG students 

 

 

 

 

 

 

 



Durham College 

2010 - 13 
Student feedback 

 

 

 

 

 

 

 

Continued to build onto existing programming 

& lessons learned 

 

PERIOD OF EXPANSION 

 
We tried new thingsé 

 

Expanded & customized supports and services 

 

ǒ Expanded E-mentoring program 

ǒ Expanded Student Identification Survey 

ǒ Customized messages 

ǒ Launched ONE-STOP FG microsite 

ǒ Expanded services to Whitby campus 

ǒ Peer mentoring 

ǒ Summer contact program 

ǒ Piloted Supplemental Instruction program 

ǒ Student Health 101 

ǒ Expanded and adapted programming for 

non-traditional starts 

ǒ FG Student Club 

ǒ Celebrations & recognition  

ǒ DC Connect Course 

ǒ Exam Preparation Centre 



Durham College 

2013 - 14 

 

Scaled back 

 
ǒ Peer mentoring 

 

ǒ Upper-year parent and family calendar 

 

ǒ Student Health 101 

 

ǒ FG Student Club 

 

ǒ Workshops 

 

 

 

 

Focused on  
 
ǒ E-mentoring program 

 

ǒ Customized messages 

 

ǒ Expanded services to Whitby campus & 

Pickering Learning Site 

 

ǒ Focused on drop-in sessions 

 

ǒ Connecting students with campus 

 

ǒ Stress & wellness 

 

 



Durham College 

Lessons learned 

 
ǒ A third of students are FG 

 

ǒ Great group to pilot initiatives with 

 

ǒ Needs to be holistic 

 

ǒ Intrusive and persistent 

 

ǒ Provide opportunities for feedback 

 

ǒ Collaboration - campus partnerships are 

important 

 

ǒ Programming needs to be consistent & 

continuous  

FG Students want: 

ǒ Academic excellence 

ǒ Access to information 24/7 

ǒ Just-in time information 

ǒ Financial support 

ǒ Information 

ǒ To fully participate in college life 

 

 

FG Students appreciate 

ǒ Appreciate the interventionist approach 

because they donôt often realize what they 

need 

ǒ Flexibility 

ǒ Opportunity for personal engagement 

ǒ Being asked to contribute 

 



Durham College 

HIGHLIGHTS OF RESULTS 

 
2010 - 13 

 

ǒ Supported over 5,000 FG students 

ǒ 72.6% success rate (graduated and 

retained) 

 

2013 - 14 

 

E-mentoring replies back 

ǒ August = 161 

ǒ September = 351 

 

September to December - Student Academic 

Learning Services helped 615 FG students 

Student testimonials 

 
ñFirst Generation is a truly inspiring program and I feel 

much less stressed knowing and understand the supports I 

need are in place.ò 

 

ñIf it was not for the FG program I would not have been 

able to get through the school year.ò 

 

ñI really enjoyed the FG Orientation. It was very helpful.ò 

 

ñI like that there is someone there to answer my 

questions.ò 

 

ññWhen I first started two years ago, I was terrified. I'm a 

mature student and a single parent. I was assailed with 

fear over not being able to study hard, keep up with the 

'young ones' and didn't know if I was really doing the right 

thing.ò 

 



University of Toronto Mississauga 

 

ÅgenONE program introduced in 2011 

ÅPeer-based approach 

ÅSupplemental Instruction  

ÅSeminars, Peer-Assisted Study Sessions (PASS), 
Capstone Projects 






