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Who are we talking about and how do we ID
new immigrants?
What are the numbers and trends?
What does the SEM data show for these
students?
What are we doing in support and what do we
need to do?

A snapshot of our campuses; Simon Fraser University Students
are Diverse…
• 53% self-identify as a visible minority.
• 18% are international (visa) students, 2% identify as
indigenous/aboriginal, and a very significant percentage are new
immigrants.
• SFU students come from over 135 different countries of origin and
represent multiple races, ethnicities, cultures, and languages .
• 43% do not speak English as a first language. Many if not most
are multi-lingual – that is EAL vs ESL.
• 40% primarily speak a language other than English at home.

• Many students, regardless of citizenship status, have experienced
different life and educational/cultural experiences prior to coming to
SFU.
• Significant immigration is predicted to continue to affect Vancouver
and the region from which SFU heavily draws its students.
• In 2014 approximately 250,000 people will immigrate to Canada with
Vancouver and Toronto being the two largest recipients. The majority
of these immigrants will continue to come from Asian countries.
• In 2006, 40% of the population of Vancouver (and 46% of Toronto) was
foreign born. By 2031, it is projected that up to 60% of the Toronto
and Vancouver populations could belong to a “visible minority” group.
(Source: Statistics Canada)









If our primary local recruitment pathways are comprised of
60% new immigrants and this is then reflected in our student
“domestic” student body (which is likely given the high
commitment to PSE by Asian populations),

and ~20% of our student population remains International,
this means that as much as 80% of SFU students in 2031
could have had their primary cultural and educational
experiences in a country outside Canada and in a language
other than English.
For SFU that is about 27,000 students if we remain the size
we are now.







With the current diversity only predicted to increase, we
sought to better understand how these students were
performing academically.
I undertook a study funded by SSHRC to determine what if
any differences might exists in the academic performance of
three groups of students: domestic, international and new
immigrant.
Concurrently the University has undertaken renewed efforts
to better support EAL learners.







The SSHRC research examined over 35,000 academic records
representing students from137 different countries, between
the years 2005 and 2010.
We compared the academic performances of three groups:
domestic students, international (visa students) and
permanent residents (new immigrants) and examined
differences in academic standing based upon country of
origin, basis of admission and probable language of K-12
schooling.
We then tracked their progress across terms and years for a
five year window.



Our hypothesis was that CAN PR (new immigrant)
and VISA students will have:
◦ Less developed English language skills
◦ Less effective learning skills in the Canadian system
◦ Less extensive cultural knowledge and community
connections and support
This combination would lead to more difficulty in
effectively transitioning to PSE and result in poorer
academic performance.







In general, International and PR students had substantially
lower percentages in Good Academic Standing during the
first two years of study when compared to students who
are Canadian citizens. The differences narrowed in later
years to almost equal, but did not entirely disappear.
In general, CAN-PR students have better rates of academic
success than VISA students, but country of citizenship, the
basis of admission, and the location of the basis of
admission also have impacts on rates of academic success.
Students who are citizens of countries in which English is
the dominant language (e.g. Great Britain) had success
rates similar students who are Canadian citizens.







Students who are citizens of S. Korea and Taiwan had much
lower success rates in their first two years of study than other
groups of students. Of those, students whose basis of admission
was graduation from high school had substantially lower success
rates than students who were admitted on other bases.

The location of the basis of admission had different impacts on
students who are Canadian citizens and students who are not.
CAN-C students had higher rates of success if they came to SFU
from a Canadian high school or transferred to SFU from a
Canadian institution of higher education. However,
VISA and CAN-PR students had higher rates of academic success
during their first two years of study if they came to SFU after
graduating from a high school outside of Canada or transferred
to SFU from a college or university outside of Canada.

A follow up qualitative study (still being written up) indicates:










Language is an issue but not just for conversing with fellow students – they
also reported much frustration trying to understand many profs and TAs.
In particular, idiomatic English and related cultural references posed the
biggest problems. This was exacerbated in particular programs such as coop.
One of the biggest issues cited was that it takes 2 to 3 times longer to do the
readings, write essays etc.
Motivation was a theme, starting with self but extending to the campus not
being very engaging.
The transition process is very stressful for students making language and
cultural transitions.









There are statistically valid academic performance differences among these
groups SFU. From a SEM perspective this is an un-ignorable challenge.
The performance differences are most notable in the first two years. If
international and new immigrant students persist past the first two years the
performance gap between them and their domestic student counterparts
narrows to non-significant levels. Also students admitted directly from HS
did less well than those transferring in from a college or other PSI. So this is
a transitional issue to some extent.

The highest attrition rate for domestic students occurs after year 1, but
international student attrition peaks after year 2. Interventions and support
are most critical in these time frames.
BOA relationship to performance was stronger than for citizenship or country
of origin. So where you study before you come to SFU is very important.









Language is a factor but there are some counter intuitive
results and citizenship is a poor single differentiator – we
need to look at shared challenges and traits vs. categorizing
by domestic/intl and new immigrant a we have traditionally
done.
The supportive roles of faculty, friends and family (the 3 F’s)
were cited as most important to student success.
Transitional issues to university PLUS to a new country, Can.
schooling system etc. require much more time to be
addressed.
Some evidence emerged around differences in pressure to
please parents, community, village etc. vs self.









We know that the number of new immigrant students is
significant and growing in most urban areas.
Institutions will need to change – it is unreasonable and
undesirable to expect all students to adapt to the existing
institutional culture. Is that internationalizing a campus?
We need to re-frame the challenges and “problems” as causes
for celebration E.g. Not 43% speak other than English at home
but rather 43% are multi-lingual …then figure out how to
recognize/celebrate this institutionally
We need to continue to work with diaspora communities and
settlement groups to develop bridge programs and support
networks.









We need to work earlier and more actively with high schools and
colleges, to better works with new and transfer students who have
newly come to Canada to study and/or live.
We need to re-visit our practices and policies and see whether the
ways in which we support students still makes sense given the
changing demographics – do we need New Immigrant Support
Services AND International Services of maybe more appropriately
Language Support Services and Transition Support Services.

We need to continue to monitor progress so that we can see the
effects of interventions and identify timeliness (such as focusing on
the first two years for visa students vs more on year 1 for domestic).
And…?

