——

§ University :
@ sManitoby | Faculty of Social Work

FACULTY OF SOCIAL WORK
BSW HANDBOOK

2022-2023

This documentisintendedto be a supplementto the University of Manitoba Undergraduate
Academic Calendar. Should discrepancies exist between the information presented in this
documentand the Undergraduate Calendar, the latter shall prevail.

Revised November22,2022



Faculty of Social Work Mission StAtE@MENT........ccciivieerieiererere st et se e a e s e e sreseeneseenessennes 4
Faculty of SOcial Work ViSion Stat@MENT......ccccicieiieercereeseree ettt a s st neste e sennns 4
INEW CUITICUIUML ..ttt b et sttt b st b st st b e et et e b e ae et e b e he et et ettt eb ettt et ene et ebenenes 4
Bachelor of Social Work Program INfOrmation..........cec ettt s s 5
SiteS ANA DEIIVENY METNOUS......c.eeeeeeeeiceeeste ettt e s e b et s s et e e e se s ese s ese s ene et eneesenseneesenenseneas 5
Transfering from One Program Site or Delivery Method to Another within the BSW Program........ccccceeeevevevevenennne 9
SUMIMIEE SESSION...uiiuitiitieiieieeie ettt ettt ettt bt bt s bt s b s b s b e s b e s b e s bt s b e e b e et e et e ae e st e st e st et e a e et e b et e b e b et e b e s ensesensennene 9
ACCrEeditation REQUIFEMENTS .......cuirieirieieteteeste ettt sttt ettt et bt bttt s b et s b et e b et e st b et e se b eae st et be b eb et enens et ebeneenesaans 9
The University of Manitoba Policy on the Responsibilities of Acade mic Staff with Regards to Students (ROASS).....10
EJUCAtioNal EQUILY INITIATIVE .eveueeceecee ettt ettt e e s e e et e e senaesessenensensenessans 10
SEUAENT INFOIMALION ...ttt ettt b et st b bbbt bt et b e et bebe et e b e be sttt e ettt ene et ebene 10
BSW Scholarships, BUrsSaries, aNd Prizes.........ccccccieeiieerieieniisieisiee e e eeseses e sae s seae st eessessssessesassessssensssessesessenssensnns 11
EMEIEENCY FUNG ...ttt ettt ettt st b et h e sttt b et et et et et et e s et e s et ent et e st eae st enesbeneebentebentenes 11
SWSA: SoCial Work STUAENTS ASSOCTALION. .....ccuvueueiriririeeirieiere sttt sttt sttt sttt ettt ettt et et e et b et e e e sebens 11
WAL IS SWWSA.... ettt ettt b et st b bt b b e st st £ b et et e b e s et et e b e he et e e e b e ae e e b e et b et ettt et ene e et ene 11
IMIISSION STALEIMENT...c.eieiee ettt et ettt et et b e b e b e b e b e s e e ennen 12
P OSITIONS. ..ttt h e bbb she e a R R a e R R R R b e e b et et et et et et enesreereers 12
FUNCEIONS, DULIES N0 POSITIONS......cueiiieeieeeecieeteeee ettt ettt ettt er e e sae et e seebe e e esssesbeessessessaessesssesseensesssensennsesanas 12
Academic Dishonesty: Cheating, Plagiarism, and Fraud..........ccoceeievieiieeninieriesiesteste ettt sttt sttt sttt ees 13
GIA0BS ettt sttt ettt he et b et b b £ b Mt e £ bt e e b b et A b e ae et A b e At e A e ae At e A e he et b e he et et e b st bt ene et bene 14
Grade Point AVErage CalCUlAtioN........ccc ettt sttt st st sttt e b st ene e see 14
Grading System for the BSW PrOSram.......cccveieereririeieieieieeresisiesese sttt sttt st sttt ssese et eb e e s st benesessebenenes 14
DEAN"S HONOUF LISt ....everirieereresisisirisieis ettt ettt es bbb bbb bbb s b es sttt ettt ettt s e et e et e ne s 15
Two-Year Concentrated Program REQUINEMENTS......ccuciviiiiiricececeeeeeee ettt ettt et et et e s e aesaeaesbesrens 15
ChallENE fOr CrEAIT....cieeeueeierieieie sttt st b et st b e st b bt b ettt e et e s ebe et eb e b et bebene et ebene e tebene 15
Transfer Credit EQUIVAIENCY POJICY ...ttt ettt be st et be st ese st e et e e ebesaenennenes 16
Final EXam & FINAl Grade POJICY.....c.coueiriirieieiriete ettt ettt ettt sttt st ettt b et se st e e teaenesbene 16
EXTENSION OFf TEIM W OTK....euiiiieieiieicett ettt sttt st ettt et bt e 16
VOIUNTArY WIhAraWal POLICY ..cueeeeieeeeceeteeeeee ettt ettt ettt ettt et e b et et et et et et ensentesrenresrenns 17
AULhONZEA WiIthAraWal POLICY ...c..eveuiieiiieieiirieie ettt sttt ettt sb e et ettt e e e e et ebasesbebenens 17
REPEATET COUISE PONMCY ....veuiiieieiiirieiee ettt ettt sttt sttt st b et st b et d e et e ke et e b e se st s bese et sbebenesetes 17
FIEIH INSITUCTION ..ttt sttt s h e et s h bt s a bbb et et e b ettt e be sttt s 18



Policies for students entering into a Professional FACUIty........cccceeeiiiiiiicicciciceeete ettt sttt 23

Professional UnSUitability BY-LaW .......ccccccecieiieiienierieiisesesese sttt e a e e s e e et et et et et e tesbetenseneas 23
F A a1 g Yo F= o ol oo ] [To8 TSR 24
Policy and Guidelines on Confidentiality ........cceoeeeierieriiiie et sttt b e bt nan 25
Social Media PoliCy and GUILETINES.....cceieeeieeeresesesereseee ettt a ettt e e s e e e e s et et e st et e betensansansenes 25
PrOZIAM POJICIES. .....eiueeeieeeeetete et te e ste e st et e st e st et e st et e s besbesbesbeebeebe e b e e be e b e e b e e st essesaensensensansensensansens et ententensententensentententanes 26
Faculty of Social Work Grade Appeal Policies and ProCeAUIES..........uueverereeenenieeieieeeeeee et e sesaessessessessesseeas 26
Request for Leave of Absence for Medical or Compassionate REASONS..........ccuevveveveeeeieeieesiesiesiessestessessessessessessennes 27
Return From a Leave of Absence for Medical REASONS .....ccccvveveuiririiieririririeitrieeeeree ettt 27
Policy on Disclosure and Security of Student ACademiC RECOITS.......ccviiieririrereneeiete ettt sttt be e s 28
Respectful Work and Learning Environment (RWLE) and Sexual Violence PoliCies ........ccuevveerreenreeereceeesreeereeereneens 28
COMIMUEEEES ...ttt e b e e s e e e e e s e e e st s et s R et e b et e st e e s e e s e e eme s et r et s e e ene s eneeneneenes 28
FACUILY COUNCIL.eeitiitiirieiieieieieeeeetete et et et e it et et et et e st e s besbesbesbesbesbesbesbesbessaesaessesaeseesaessesseseessessensensensensensensensensansansn 28
BSW Program COMIMITIEE .......ocuiiiieieeeececies ettt ettt et s e s e e s vt s ste st e s be e ae s e e s be e aesas e et e saeesseentesaeenseantesasenssesseensesans 29
BSW Committee on ACademiC STANAINGS ......ccveiieiieiierieieesere ettt e a e s a e e e s e e e s e s eaensessestessessensensan 29
THE APPEAIS COMMULLEE. ... .cveieieieeetetete ettt et e e te s teebeebeebeebesbesbesbesbeebeessessessessensessensensessensensestestessensensens 29
F Y oo X< 0T L U TSRS 31
ChalleNge fOr Cradit POLICY....ccviiieieeeeeieeeeee et te e te e te e st et e s e st e e teetesbeebe e beebesbesbesbeebe s b enaessensensensensensensensensensensensenes 31
F N o X< 0T Ll 2 TSRS 33
EQUIVAIEBNCY POLICY .ottt et et et e st sttt s e st s b e st e s besbe st e s aaeseeseesaessesaesaessessesaess et et ensensensensensanen 33
Y o X< 0T L TSR ST 34
Field Instruction taken at Place of EMPIOYMENT.....c.cciiiiiiiiiccee ettt a e et et be bbb enas 34
APPENAIX Dttt ettt e e e e e e e e e e e eseeae e st et e se s et et e s assensessensaesesbesbeaseeseabeebeebeebeebeeasensensensensensensensensentensententenes 36
Faculty of Social Work Professional Unsuitability By-LaW.........cccceeererieninieniececeeeceeeeeeeeee e sessessessessessessenseneas 36
Y o X< 0T Ll =3RS 41
Faculty of Social Work Policy and Guidelines on Confidentiality........c.ceeeeerenenenenieeeieeeeceeeeeeeeee et 41
APPENAIX Foornreteteceete ettt et et e e e et e e eteeae et et et et e s et et essessesenseeseebeebeebeebeebeeseebeabeebeease st enbense st enbensensensensentenrentenes 43
Faculty of Social Work Social Media Policy and GUIdEHNES.........cceereereerieeeercereee ettt et neeas 43
F Y o X< 0T L C T TSRS 45
Undgergraduate Grade APPEal POLICY.....coiiiiiieiierieciecieee sttt te e e s e e e e e e e e e st et et et esensensensanean 45
Undergraduate Grade APPEal PrOCEAUIE ......cuiiiiieitecteteetete ettt st era e s e s e s e e e s e b e b e s e s enbesbesbesbessensensan 46
oo Y<Ta Vo 17 Gl TR 50
Committee on Academic Standings: SChOIaStiC PrOgress.....couiieverirerireeiserie et te e e s e et neens 50



FACULTY OF SOCIAL WORK MISSION STATEMENT

To pursue knowledge and provide accessible andinclusive educational programs that will advance the fields of
social work practice and social policyat all levels and that will contribute to the development of societiesin
promoting respect for humanrights and dignity, individual worth and wellbeing, diversity, socialinclusion, and the
principles of social justice. To prepare students for ethical, competent, criticallyreflective, innovative, anti-
oppressive, accountable, and effective social work practice atall levels. To create and maintain alearning
environmentthat promotes and supports respect for difference, risk-taking, democratic participation, a spirit of

inquiry, equity, innovation, originality, and collaboration. To acknowledge, support, and promote different
traditions of knowledge and different methods of knowledge gathering.

FACULTY OF SOCIAL WORK VISION STATEMENT

The vision of the Faculty of Social Workis to help create and contribute to a world where there are no great
inequalities of wealth orincome, where economicand political power is more evenly distributed, where human
need isthe central value of distribution of society’s resources, where diversity of culture is celebrated, where
people have greater control overtheirown lives, and where all persons are afforded maximum opportunityto
enrich their physical, spiritual, psychological, and intellectual well-being. Being the only university-based social
work programin Manitoba and the largest programin Canada, this vision also includes the Faculty playing a
leadingrole in the socio-economic-cultural development of the Provincein particular, butalso to Canada and
beyond, whichis consistent with the University’s own vision statement. To these ends, itis necessary that the

Faculty become one of the outstanding social work programs in Canada with respectto research, quality
education, communityservice, and the accomplishments of its graduates.

NEW CURRICULUM

The BSW Program will have a new curriculum starting in Fall 2023 ! Please contact your Academic Advisor if you
have any questions.



BACHELOR OF SOCIAL WORK PROGRAM INFORMATION

SITES AND DELIVERY METHODS

FORT GARRY SOCIAL WORK SITE

Located in the University of Manitoba’s Tier Building, the BSW Program at the Fort Garry Social Work site offers a

three-year, two year (concentrated) or part-time planfor social work students. Approximately 75 students are
acceptedinto the Bachelor of Social Work program eachyear, beginning their studies in September.

The role of the Student Services/Advising Office is to provide guidance to students as it pertains to Faculty and
University regulations regarding grades, responsibilities and rights of students, selection for ad mission criteria,
course selectionand degree planning, transfers, and withdrawals. If you have any questions or concerns, you may
discuss them with the Fort Garry BSW Academic Advisor.

The Field Education Coordinator is responsible for ensuring Fort Garry students who are eligible for a field
placementarereferredto an agency ororganization. Forfurtherinformationon field instructionand procedures,
please consult the current University of Manitoba Undergraduate Academic Calendar or contact the Field
Education Coordinator.

Contactinformation
Faculty of Social Work
General Office

521 Tier Building
Winnipeg, MB R3T 2N2

Ph. (204)-474-7050
Social_Work@umanitoba.ca
Faculty and Staff Directory

https://umanitoba.ca/social-work/faculty-and-staff#faculty-of-social-work-administration
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INNER CITY SOCIAL WORK SITE

The Inner City Social Work site, located at 485 Selkirk Avenue, is an inner-city extension of the Faculty of Social
Work, Fort Garry Campus. This BSW program is an Access program designedto support students who have
traditionally faced systemicbarriers commonto inner-city life experience such as poverty, racism, schoolfailure,

and marginalization, all factors preventing accessibility to post-secondary education. Candidates forthe program
must have a commitmentto the profession of social work.

There are two BSW program options offered throughthe Inner City Social Work site, full-time or part-time studies.
Approximately 30 students are accepteddirectlyinto a four-year full-time BSW program each spring, beginning

their studies in mid-August. A similar number of students are accepted into part-time studies annuallyfor a May
program start. The part-time BSW takes approximatelysix years to finish.

The Field Education Coordinator is responsible for ensuring Inner City Social Work site students who are eligible for
afield placement arereferredto an agency ororganization. For furtherinformationon fieldinstructionand
procedures, please consult the current University of Manitoba Undergraduate Academic Calendar or contactthe
Field Education Coordinator.

Contact Information
Faculty of Social Work
Inner City Social Work Site
William Norrie Centre
485 Selkirk Avenue
Winnipeg, MBR2W 2M6
Ph.(204)-668-8160
icswp@umanitoba.ca
Faculty and Staff Directory

https://umanitoba.ca/social-work/faculty-and-staff#inner-city-social-work-program
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NORTHERN SOCIAL WORK SITE (THOMPSON, MB)

The Bachelor of Social WorkProgramin Thompson is an extension of the Faculty of Social Workon the Fort Garry
Campus. Located in Thompson, Manitoba, this BSW program is designed for northern students who, without the
support of the program, would be unable to successfullycomplete a universitydegree due to lack of financial
resources, lack of academic qualifications, remote location, and cultural barriers. Approximately 20-25 students
are accepted each year directlyinto a four-year BSW program. In addition, applicants that meetgeneral
admissions requirements may also apply as externalstudents. These students enterdirectly into the second year
of the program.

The Field Coordinator for the NorthernSocial Work site is responsible for ensuring that all students requiring a
field placement are placed in an agency or organization. Forfurtherinformationon field instruction, and

procedures, please consult the current University of Manitoba Undergraduate Academic calendaror contact the
Field Coordinator.

Contact Information
Faculty of Social Work
Northern Social Work Site
3 Station Road

Thompson, MB R8N ON3
Ph.1-(204)-677-1450

Ph. 1-(866)-237-5509
Faculty and Staff Directory

https://umanitoba.ca/social-work/faculty-and-staff#tnorthern-social-work-program
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DISTANCE DELIVERY SOCIAL WORK SITE

The Distance Delivery BSWis intendedto targetindividuals who are employed in the social services and living
outside of Winnipeg, but who may not have had the opportunity to pursue professional social workeducation.
The Faculty of Social Work remains committed to the accessibility of social work education and has extended the
conceptof accessibility to include geographical accessibility.

Delivery of the Distance Delivery BSW is based on two approaches:

e Delivered toindividuals by means of an online study program
e Delivered to community-based groups using the cohort method

Delivery methods for the online study component of the programinclude a combination of online study and web
conferencing. All online courses are made availablein the learning management system UM Learnand most will
have web conferences that students must attend. The Faculty of Social Work offers courses year-roundin the Fall,
Winter and Summerterms. All course examinations are scheduled and arranged by the Examination Coordinator in
the Registrar’s Office. Exams will take place at one of the pre-approved examinationcentres across Canada, please
refer to the Registrar’s Office website for further details.

Delivery of the BSW degree program to community-based cohorts utilizes various methods of delivery (depending
on the needs of the cohort group) including face-to-face delivery, online study, or through blendedlearning
deliverywith a combination of face-to-face, web conferences and online study.

The Distance Delivery Social Work site is staffed by a Program Coordinator, and two Academic Advisors. The Field
Education Coordinator supports students in securing placements across Canada. The Field team consists of several
Field liaisons and a Field assistant. For furtherinformation on field instructionand procedures, please consult the
relevantsectionof the University of Manitoba Undergraduate Academic Calendar, Faculty of Social Work or
contactthe Field Education Coordinator.

Contact Information

Faculty of Social Work

Distance Delivery Social Work Site

114 Isbister Building

Winnipeg, MBR3T 2N2

Ph.(204)-474-7912

Ddsocial.work@ umanitoba.ca

Faculty and Staff Directory
https://umanitoba.ca/social-work/faculty-and-staff#distance-delivery
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UNIVERSITE DE SAINT-BONIFACE

The Université de Saint-Boniface, in conjunction with the University of Manitoba, offers a Frenchlanguage

Bachelor of Social Work program. For moreinformation, please contact Florette Giasson, directrice del'école de
travail social, coordinatrice desstages at (204) 237-1818 ext. 728.

TRANSFERING FROM ONE PROGRAM SITE OR DELIVERY METHOD TO ANOTHER WITHIN THE

BSW PROGRAM

Arequestfromastudent regarding transfer from one program site/delivery mode to another shall be considered
when:

e Therequestis made in writing to the appropriate Faculty member of the program which the studentis
enrolled(i.e. coordinator for Distance Delivery and campus-based students or to the director of the
Northern Social Work site or the Inner City Social Work site);

e That the request details the student’s extenuating circumstancessupporting the needfor a transfer;

e That the student musthave successfully completed 18 credit hours whilein the BSW program, 9 hours of
which mustbe fromrequiredsocial work courses;

e That the student meets the admission rules governing the programto which theydesire to transfer;

e That the resources exist within the transferredto program to accommodate the student.

SUMMER SESSION

A limited number of courses are available for students during the Summer Session (May-August). Courses are
offered based on program resources as well as sufficient student enroliment. Please contact specific program sites
for further information.

ACCREDITATION REQUIREMENTS

Our Bachelor of Social Work program s the only accredited social work program in Manitoba. This means our
B.S.W programis recognizedacross Canada making it easier for students to take their education beyond Manitoba.
In order to comply with the Canadian Association for Social Work Education — Association canadienne pourla
formation en travail social (CASWE-ACFTS) accreditation standards, all BSW students at the University of Manitoba
admitted after January 1, 2015 must adhere to the following:

No more than 3 credit hours of social work elective credits will be appliedto the 51 hours of elective credits
required forthe BSW degree. Non-social work courses (courses without the SWRK prefix) must make up 48 of the
51 elective credits for the degree. Examples of socialwork elective courses occasionally offered across BSW
deliverysitesinclude, butare not limited to:

e SWRK2050Community & Organizational Theory,
e SWRK2070Small Group Dynamics,
e SWRK4050Selected Topicsin Social Work (including Inner City Practice & Northern Social Work Practice)

e SWRK4070SocialProblem & Social WorkPractice Seminar (recent examples include New Canadian
Immigrants and Refugees, Social Work & Residential Schools)

e SWRK4080CurrentlIssuesin Social Welfare



e SWRK4130AdvancedInterpersonal Communication Skills,
e SWRK4250Family Group Conferences,

e SWRK4260Addiction and CFS Practice,

e SWRK4270Crisis Intervention

Students are freeto registerfor social workelective coursesoverand above the 3 social work elective credits
applicable to their51 elective credit hours, for example for enrichment purposes, butthese will be considered as
beingin addition to the total of 123 credit hours requiredfor the BSW degree.

THE UNIVERSITY OF MANITOBA POLICY ON THE RESPONSIBILITIES OF ACADEMIC STAFF

WITH REGARDS TO STUDENTS (ROASS)

The objectives of this policyare to identify the responsibilities of academic staff with regardto students; to
promote harmonious relations betweenacademic staff and students; and to promote fair and equitable treatment
of students. Some of the responsibilities and discharge of responsibilities with regardto students will rest with the
individual Academic Staff member, while others are collective responsibilities to be exercised at the Unitlevel. This
Policy and its related Procedures will identify and differentiate the responsibilities and discharge of responsibilities
of Academic Staff at the individual and atthe Unitlevel.

Responsibilities of Academic Staff with Regard to Students Policy
https://catalog.umanitoba.ca/graduate-studies/university-policies-procedures/responsibilities-academic-staff-
regard-students-policy/

EDUCATIONAL EQUITY INITIATIVE

The purpose of the Educational Equity initiative is to achieve equality in professional educationso that no person

shall be denied educational opportunities or benefits for reasons unrelatedto ability. In the fulfillment of this goal,
the aimis to correctthe conditions of disadvantage in professional education experienced by Canadian Indigenous
peoples, persons with disabilities, 2SLGBTQIA+, immigrants and refugees to Canada, and persons whoare, because

of their race or colour, avisible minority in Canada. Giving effect to the principle of educational equity means more
than treating personsin the same way; italso requires specialmeasuresand the accommodation of difference.

STUDENT INFORMATION

STUDENT EMAIL POLICY

The University of Manitobawill only use your university email account for official communications, including
messages fromyour instructors, department or faculty, academicadvisors, and other administrative offices. Be
prepared and activate your new myumanitoba email account now - find out more at umanitoba.ca/studente mail.

STUDENT ADDRESSES

Students are required to advise the Registrar’s Office and the Faculty of Social Work General Office of any address
changes. Changes to your mailing address, email, and telephone numbers cannow be completedthrough Aurora
Student. To update your personal information, log into Aurora Student and thenclick on ‘Pe rsonal Information’.
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STUDENT LOUNGE

The studentloungeis located on the Fort Garry campus in 508 Tier building. The lounge is used by the student

body as a meeting place, for socializing and for studying. Access to the lounge requires the use of a swipe card.
Checkthe bulletin board for news, upcoming events, announcements, etc.

BSW SCHOLARSHIPS, BURSARIES, AND PRIZES

The Committee on AcademicStandings is responsible for the disbursement of scholarships, bursaries and prizes to
social work students and are reviewed automatically by the committee. Students awarded a scholarship will be
notified by the Financial Aid and Awards office.

For all the bursaries, awards and prizes that are based on financial need, students must submit the General
University of Manitoba Bursaryapplicationform online and complete a financial needs assessment through their
Aurora Studentaccount. Deadline date is October 1 of each calendar year. More information about the general
University of Manitoba bursary applicationis available at the University of Manitoba Financial Aid and Awards
office locatedin room 422 University Centre or online at http://umanitoba.ca/student/fin_awards.

For information about scholarships, awardsand bursaries available to BSW students, please visit the Faculty of
Social Work website http://umanitoba.ca/faculties/social_work/financial/index.html . Additionally, the Financial

Aid & Awards Database https://ui-webapps.ad.umanitoba.ca/searchableAwards/ includes informationon all
active, senate-approved, undergraduate and graduate awards administered by the University of Manitoba.

EMERGENCY FUND

The University of Manitobaemergency loan program provides short-term assistance to students who experience
unexpected and immediate financial expenses or constraints. Thisincludes, butis not limited to, unanticipated
personal living costs, and unexpected delays in government loans or awardfunding.

Emergencyloan funds are notintended to actas aregular supplement or substitute for traditional forms of
student financial aid (such as government loans, scholarships, and bursaries). Therefore, all students applying for
emergencyfunding are expected to have areasonable financial plan in place to cover normal school expenses,
including tuition and living expenses, at the beginning of each academic session.

For further information about the EmergencyFund, as well the applicationform, go to the Financial Aid and
Awards website http://umanitoba.ca/student/fin_awards/emergency_loan.html.

SWSA: SOCIAL WORK STUDENTS ASSOCIATION

WHAT IS SWSA?

The Social Work Students’ Association (SWSA) represents and advocates on behalf of students who are currently
enrolledin the Undergraduate Faculty of Social Work atthe University of Manitoba. SWSA has members who
regularly attendand participate in Senate, Faculty Council and UMSU meetings acting as representatives of the
Social Work student body. In addition, SWSA acts as a liaison between the university community, the faculty and
Social Work students, advising students of matters that may be of importance to them and advocating on behalf of
the interests of Social Work students in all capacities. SWSA meets once a month to discuss current affairs and plan
events throughout the yearthat aim to supportand encourage community building amongSocial Workstudents
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and the larger university community. Our officeis located on the 5th floor of the Tier buildingin room 506. Please
email us at SWSA @ umanitoba.ca with any questionsor concerns.

If you are interestedin becoming a member of SWSA email us at SWSA @umanitoba.ca! If you would prefer to
attend SWSA meetings, but not hold a definite position, email us to let us know or cometo our next meeting! Our
meeting date reminders are shared on our Facebook page "U of M Social Work Students' Association — SWSA” if
you do not have Facebook butareinterestedin our meeting date reminders email us to let us know!

MISSION STATEMENT

The Social Work Students' Association (SWSA) is a feminist, undergraduate student associationthatvalues
inclusivity, diversity, accessibility, and democratic-participatory decision-making. In acknowledgment of inequality,
SWSA recognizesand supports social change initiatives that aim to reduce social, political and environmental
injustice. Itis the intention of the Social WorkStudents' Association to supportand advocate on behalf of all

undergraduate Faculty of Social Work students through community building events, studentadvocacy, provision of
relevant training opportunities, and representation on variousstudent councils.

POSITIONS

EXECUTIVE POSITIONS
Senior Stick
Secretary

GENERAL COUNCIL POSITIONS

First Year Regular Representative

First Year Concentrated Representative
Third Year Representative

Indigenous Students’ Representative
Distance Education Representative
International Students’ Representative
Inner-city Student Council Representative
Social Programmer

UMSU Representative

Senate Representative

Social Media Coordinator

Member at Large

FUNCTIONS, DUTIES AND POSITIONS

FUNCTIONS OF THE EXECUTIVE

Vice Stick
Treasurer

Second Year Regular Representative
Second Year Concentrated Representative
Part-Time Students’ Representative
Accessibility Representative
2SLGBTQIA+ Students’ Representative
Immigrant Students’ Representative
Community and Inclusion Representative
Graduation Committee Chairperson
Social Action Chairperson

Committee Coordinator

Training Coordinator

To administer the day-to-day matters and ongoing business of the Association, as well as delegate some day-to-
day work to other members if needed. To be responsible to the Association forany and all actions that they may
take independently of Association authorization. To authorize cheques and contracts: signatures of the Treasurer
and one other member of the Executive will be necessaryon all cheques and contracts. To assume responsibility to
make “executive decisions” where a sense of urgency prevents a gathering of aquorum of the Association. The
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Association shall be convenedas soon as possible to be made aware of the nature of the situation and the action
taken by the Executive. To call meetings of the Association no lessthan once a month. Participate in offices hours
and the planning and implementation of SWSA events. To act as a liaison betweenthe Association and the
Administration. To ensure the SWSA Mission and Value Statement is consistently considered, referred to and
upheld in all SWSA communication, event planning, decision making and representation on various student
councils.

FUNCTIONS OF THE GENERAL COUNCIL

To attend SWSA meetings as well as all additional meetings pertaining to their positionregularly and to sendan
alternate if they are unable to attend. If unable to attend an Association meeting, membersare encouraged to
send areportto update the Association of the state of their current activities. To make known the activities of the
Association within their class andto foster a spirit of open communication and community within the Faculty and
studentbody. To be responsible to the Associationfor any and all actions that they may take independently of
Association authorization. To facilitate, coordinate and present concerns and issuesthat are voiced by students
and/or affecting membersof the Social Workstudent bodyto the Association. To ensure that the committees they
chair are accomplishing their assignedtasks and are acting responsibly. To assistin the day-to-daywork of the
Association as assigned by the Executive. To ensure that the committees they chairare accomplishingtheir
assigned tasks and are acting responsibly. To assist in the day-to-day workof the Associationas assigned by the
Executive, participate in office hours and assist in the planning and implementation of events. To ensure the SWSA
Mission and Value Statement is consistently considered, referredto and upheld in all SWSA communication, event
planning, decision makingand representation on various student councils.

ACADEMIC DISHONESTY: CHEATING, PLAGIARISM, AND FRAUD

As members of the University Community, students have an obligation to act with academicintegrity and in a fair
and reasonable manner towardtheir peers, faculty, staff, administration and the physical property of the
University. Academic integrity and personal conduct, both on-campus and off-campus in university-sanctioned
activities, are critical elements in achieving these obligations. The University of Manitoba emphasizes the
importance of academicintegrityand works diligently to upholda rigorous and ethical academic environment. The
reason for this policyand procedure is to articulate the University’s expectationthat all students maintain the
highest standards of integrity; Outline the jurisdiction for each Disciplinary Authority dealingwith the Academic

Misconduct of Students; and provide a fair and thoroughinvestigation process into allegations of Academic
Misconduct.

Please see the section on Academic Integrity in the Undergraduate Academic Calendar forexamplesand further
information.

AcademicIntegrity Academic Calendar: https://catalog.umanitoba.ca/undergraduate-studies/ge neral-acade mic-
regulations/#text

Please see the Student Discipline Bylaw in the Undergraduate Academic Calendar. Student Discipline Bylaw:
https://catalog.umanitoba.ca/undergraduate-studies/policies-procedures/student-discipline-bylaw/

Visit the Academic Integrity website forinformationand tools to help you understand academicintegrity.
AcademicIntegrity website:
http://umanitoba.ca/student/resource /student_advocacy/academicintegrity/index.html
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GRADES

GRADE POINT AVERAGE CALCULATION

The University of Manitobaarticulates, on an institutional level, the rules for calculation of Grade Point Averages

(GPA).The purpose of the Grade Point Averages policy is to define and describe the mannerin which GPA will be
calculated and reported at the University.

Grade Point Averages Policy
http://umanitoba.ca/admin/governance/media/Grade Point_Averages Policy - 2016 09 01.pdf

GRADING SYSTEM FOR THE BSW PROGRAM

The following descriptive labelsfor letter grades withinthe Faculty of Social Workfor the BSW Program (on all
campuses) are as follows:

A+ Exceptional C+ Satisfactory
A Excellent C Adequate

B+ Very Good D Unacceptable
B Good F Failure

The common percentage equivalencyscale for letter grades forthe BSW Program (on all three campuses) is as
follows:

A+ 93-100 C+ 65-71
A 86-92 C 58-64
B+ 79-85 D 50-57
B 72-78 F <50

FIELD COURSES
Grades of “Pass” or “Fail” are assigned for SWRK 3150, SWRK 3152, and SWRK4120.

14


http://umanitoba.ca/admin/governance/media/Grade_Point_Averages_Policy_-_2016_09_01.pdf
http://umanitoba.ca/admin/governance/media/Grade_Point_Averages_Policy_-_2016_09_01.pdf

DEAN’S HONOUR LIST

BSW student eligibility for the Dean’s Honour Listis considered on a term by term basis. To qualify for the Dean’s
Honour List a student must have completeda minimum of 9 credit hours in the term under consideration, of which
a minimum 6 credit hours must be with a standard grade. Additionally, they must have achieveda minimum Term
GPA of 3.6. Pass/Fail courses areincludedin the credit hour count.

For further information, please see Undergraduate Academic Calendar, Faculty of Social Work.

Undergraduate Academic Calendar, Faculty of Social Work: https://catalog.umanitoba.ca/undergraduate-
studies/social-work/#facultyacademicregulationstext

TWO-YEAR CONCENTRATED PROGRAM REQUIREMENTS

If any of the required social work courses were part of the 51 credit hours completed priorto admission to the
BSW program, they will have to be substituted with elective courses afteradmission to the BSW program. Any
outstanding elective courses, including written English and Mathematics requirements, must be completed by the
end of Winter termin the first year of the BSW Concentrated Program.

Students must maintain a Degree Grade Point Average (D.G.P.A.)of aminimum 3.00 atthe end of eachtermto
remain in the Concentrated Program. In an instance where one orboth of these requirements are not met, the
student’s status will be changed from Concentratedto Regular.

Two-year Concentrated Program Requirements: https: //catalog.umanitoba.ca/undergraduate-studies/social-
work/social-work-bsw/index.html

CHALLENGE FOR CREDIT

The Faculty of Social Work at the University of Manitoba provides a social workeducationin keeping with its
mission statementand the standardsof the Canadian Associationfor Social Work Education, whereby academic

instruction and closely supervised field experiences are combinedto ensure that students acquire the values,
knowledge andskills necessaryfor BSW level practice. The Faculty also recognizes that these components, in some
instances, are acquired outside the traditional educational system, through work experience and/or classroom
experience from otherdisciplines.

The Faculty of Social Work accommodates those students who are qualified and who can demonstrate an
acceptablelevel of knowledge and skill, by allowing them to challenge certain social work courses.

The objective of the Challenge for Credit Policy is to maintain the high level of BSW educationfor which the Faculty
is distinguished. In this regard, evaluation methods have beendevised to assure that challenge stude nts possess

the values, knowledge, and skill expected at the exitlevel of the course as itis commonly taughtand to assist
qualified students to undertake an academic program which is sensitive to theirindividual circumstance. The
courses offeredfor challenge are those which the Faculty believes could reflect the individual’s previous
experiences both throughformal andinformal education.

For alist of Social Work courses that are available for Challenge of Credit, please seethe Undergraduate Academic
Calendar, Faculty of Social Work
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Undergraduate Academic Calendar, Faculty of Social Work: https://catalog.umanitoba.ca/undergraduate-
studies/social-work/social-work-bsw/index.html#facultyrequirementstext

Challenge for Credit Policy:
http://umanitoba.ca/admin/governance/governing_documents/academic/361.html

Please referto AppendixA for the Faculty of Social Work policy.

TRANSFER CREDIT EQUIVALENCY POLICY

The Faculty of Social Work supports the principle of granting equivalency credit for social workcourses taken in
programs leadingto a professional social work qualificationat other accredited educational institutions, or courses
taken as part of a diploma or certificate offered at the University of Manitoba. (NOTE: Students will be requiredto
provide proof of professional social work qualification along with descriptive and evaluative information). The
responsibility for assessingBSW equivalencyfor such courses will be assumed by the BSW Program Committee.
Only social work courses takenin the last nine years will be considered for equivalency transfer. Requests for
equivalencytransfer will normally be considered only in the first six monthsafter the student has beenadmitted
into the Faculty.

Please referto AppendixB for more details.

FINAL EXAM & FINAL GRADE POLICY

Students may request thatthey be able to write a final exam ata different time than originally scheduled. If the
final examis to be written during the regular university exam period (normally December or April), then thereis
some paperwork to be completedand the request must come 20 workingdays priorto the date of the exam. Talk
to your studentadvisor for details. If itis a classroom test/exam, thenthe situation is similar to extensions:
approach yourinstructor giving them as much notice as possible (recognizing that advance notice might not be

possible in certain emergencysituations). Be prepared to provide whatever documentation may be necessary, and
also some indication as to when you might be able to write the test/exam.

Requests for deferred examinations are made to the student’s advising office. Deferred examinations will normally

take place within 30 working days from the end of the examination series from which the examination was
deferred.

Final Exam and Final Grade Policies.
http://umanitoba.ca/admin/governance/governing_documents/academic/1299.html

EXTENSION OF TERM WORK

Students may request an extension from an instructor for term work, suchas a written assignment. An extension
means that the instructor agrees to accept a piece of work later than the originally posted deadline. Extensions
are usually only granted for reasons of illness or other disability, or for compassionate reasons. If you aren’tsure
what your instructor means by “compassionate grounds,” then ask. Documentation relatedto a medical condition
(like adoctor’s note) or the compassionate situationmay be required. Extensions must normallybe negotiated in
advance of a deadline for submission of an assignment, and no later than the last scheduled class of the course. Be
aware thatextensionsare notautomatically granted.
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VOLUNTARY WITHDRAWAL POLICY

The University of Manitobaprovides students with sufficient time to plan their schedules throughthe registration
cycle with both academicand personal circumstancesin mind. The registrationcycleis characterized by the
Registration Period, the Registration Revision Period, and the Voluntary Withdrawal Period. The purpose of the

Voluntary Withdrawal policy is to define and establish the requirements and limitations for Voluntary Withdrawal
during the Voluntary Withdrawal Period at the University.

Voluntary Withdrawal Policy
http://umanitoba.ca/admin/governance/governing_documents/academic/360.html

AUTHORIZED WITHDRAWAL POLICY

The University of Manitobaprovides students with a range of course and program withdrawal options to facilitate

academic progression and personal circumstances. The purpose of the Authorized Withdrawal policyis to define
and establish the requirements for Authorized Withdrawal (AW) at the University of Manitoba.

Students, in consultation with their Academic Advisor, are encouraged to make arequest for an AW (if
circumstances seemto warrant sucharequest) during or as soon as possible after the termin whichtheir
academic performance was negatively affected. If the Standings Committee approves such arequestfor an AW, it
may preventthe student from being served with a notice of being required to withdraw from the BSW program.
Requests for an AW will be considered for termsdating back no more than three academicyears.

Authorized Withdrawal Policy
http://umanitoba.ca/admin/governance/governing_documents/academic/authorized withdrawal.html

REPEATED COURSE POLICY

The purpose of the Repeated Course policy is to articulate, on an institutional level, the rules thatare to be applied
when acourse isrepeated, orits equivalent taken; and to identify the implications of repeating coursesat the

University. Effective Fall 2017 the University of Manitoba adopted the Repeated Course policy that articulates the
rulesthatare to be applied when a courseis repeated, or its equivalent taken.

The Faculty of Social Work has developed its own regulations regarding limits to the number of repeat attempts
allowed for an individual course (or equivalent). These regulations canbe found in the Scholastic Progress
documentin AppendixH.

Delivery sitesare authorized to approve requests for permission to repeat/replace socialwork coursesand non-
social work electives, in cases where students are in good academic standing and within the first 30 credit hours of
the program.

When astudentis given a program time extension, delivery sites are authorized to provide permission to repeat
stale-dated and potentially stale-dated courses for students in good academic standing.

University of Manitoba Repeated Course Policy

https://umanitoba.ca/governance/sites/governance/files/2021-05/Repeated%20Course%20Policy%?20-
%202016 09 01.pdf
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FIELD INSTRUCTION!?

Field instruction provides students with an opportunity to engage, as beginning practitioners, in the processes of
social work assessment, planning, intervention, evaluationand integration of theoryfrom classroom course work
to placement setting. Students complete their field placement requirements in a variety of service agencies and
organizations. Possible field placement sites may include school settings, government policy departments,
correctional services, childand family services, immigrant and refugee services, and health care services to name a
few.

Students must successfully complete the following pre-requisite course requirements and be in the appropriate
year of their degree plan to be eligible to register for Field Instruction:

4+ SWRK1310 4+ SWRK2090

Introductionto Social Welfare Policy Human Behaviourin Social Work
<+ SWRK2080 + SWRK3140

Interpersonal Communication Skills Introductionto Social Work Practice

The annual deadline for Field Applications: February 1

Students wishing to divert from their degree planshould consult with their Academic Advisor and/orthe
Coordinator of Student Servicesand Admissions/Advising Office before February 1, of the Academic year they wish
to pursue Field Instruction.

All BSW students are requiredto complete two field placement requirements:

#+ SWRK3150: Field Instruction 1 + SWRK4120: Field Instruction 2
Co-requisite course: Co-requisite course:
SWRK 4200: Field Focus of Social SWRK 4300: Field Focus of Social
Work Practice Work Practice

Co-requisite: A course that must be completedin the same term as a second course (University of Manitoba,
2017).Thisappliesto SWRK 3150and SWRK 4200as well as SWRK 4120and SWRK4300.

SWRK3150and SWRK4120are gradedon a PASS/FAILbasis. The Field Focus of Social Work Practice course
(SWRK 4200/4300) selectedshould correspond as closely as possible to the Field Placement’s area of practice.

University-appointed, agency-based Field Instructors who have knowledge, skills, and expertise in social work
practice provide Field Instruction.

Faculty Field Liaisons are also appointed and available to provide support to Students and Field Instructors
throughoutthe academicsession.

Students must demonstrate readiness for practice during the process of se curing a placement.

The Field Education Coordinator is the Instructor of Record for SWRK 3150 and SWRK 4120.

! Endorsed by Faculty Council, Faculty of Social Work — March 27, 2020.
Approved by Senate — June 24,2020.
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Students seeking field placementin a health related setting are expected to complywith the immunization policies
of the designated Health Authorityin their regionor communityarea.

All students must meet all agency specific requirements prior to commencingfield placement, such as; Child Abuse
Registry Checks, Vulnerable Sector Record Checks and Criminal Record Checks, or othersas determined and

specified by the respective field agency. Please note students will be responsible for any additional fees associated
with the above requirements.

If concerns areraised regarding a student’s behaviour, judgment or practice, and/orif the student demonstrates
difficulty in their attempts to attain confirmation of field resulting from their performance in the field interview
process: The Field Education Coordinator and Associate Dean of Undergraduate Programs will determine what

additional steps may be taken to resolve this matter, or may determine the studentis unprepared for meetingthe
requirements of field placement at this time.

Students are expected to demonstrate initiative and participate actively in all aspects of field placement. If a
studentis unable to attend field placement due to illness or agencyclosure, they must make up thefield hoursfor
that particular day.

Students are permitted one voluntary withdrawal from the course SWRK 3150: Field Instruction 1 and one
voluntary withdrawal from the course SWRK 4120: Field Instruction 2. If a student withdraws from SWRK 3150,
they must withdraw from the co-requisite SWRK 4200 and if a student withdraws from SWRK 4120, they must
withdraw from co-requisite SWRK4300. A student with more than one voluntary withdrawal from SWRK3150 or
SWRK4120shall be requiredto withdraw from the Faculty.

If a student fails SWRK 3150 course or SWRK 4200 they cannot take SWRK4120 or SWRK4300 until both SWRK

3150/SWRK4200 requirements met. Students need to complete both SWRK 3150and SWRK4200to proceedto
SWRK4120and SWRK4300.

In Accelerated Field/ConcentratedField, if a student fails SWRK 3150in the Fall Term, they are permitted to

continue their SWRK 4200 course throughto the end of Winterterm. As aresult of failing SWRK 3150, in January,
you are required to withdraw from both SWRK 4120 AND SWRK 4300.

Please referto AppendixC for more details pertaining to Field Instruction Taken at Place of Employment?

PRIOR LEARNING ASSESSMENT AND RECOGNITION (PLAR) - SWRK 3152
PLAR s an option available to any BSW student, regardless of program delivery method.

Any BSW studentwho has two or more years of Social Workemployment experiencein the past5 yearsmay

choose to apply for eligibilityto register for SWRK3152 PLAR, in lieu of their first field placement requirement. For
more informationon how to apply or explore PLAR: https://umanitoba.ca/social-workffield

The annual deadline to apply for PLAR: December1

Studentsenrolled in PLAR arerequired to complete:

£ SWRK3152: Prior Learning Assessment and Recognition
Co-requisite course:
SWRK 4200: Field Focus of Social Work Practice
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To connect with the Field Education ProgramTeam specificto your program please go to:
https://umanitoba.ca/social-work/field

FORT GARRY AND INNER CITY SOCIAL WORK SITE:

Prior to applying for field placement, students are expectedto participatein the Everything you Wanted to Know
About Field workshopand The Resumé and Interview Preparation workshop offered at Fort Garry and Inner City
Social Work sites priorto Field Information Day. Students are requiredto email acompleted Field Application
form, along with an updated résumé, on or before Feb. 1 to the Field Program Assistant.

Please referto the Field Education website for more info https://umanitoba.ca/social-work/field#fort-garry-and-
inner-city

Most Field Placement agencies will require that the student participate in an interview process and will indicate to
the Field Education Coordinator acceptance for Field Placement.

The Field Education Coordinator is responsible for securing areasonable Field Placement. Please note, a student
placementin afield setting is not guaranteed based on completion of pre-requisite courses and/or submission of a
Field Placement Request form.

Upon receipt of the student’s completed Field Application form, new users to the online database, Intern
Placement Tracking (IPT), will receive atemporary password, user name and an IPT Student Manual. In IPT,
students are required to identify up to eight agency preferences for placement, due on or before March 1st. Field
placements will not be secured for students who do not submit theirrequest, along with all required
documentation, by the aforementioned deadline dates.

Please note: Fort Garry and Inner City Social Work students are not to contact field placement agencies or
prospective Field Instructors directly.

The Field Education Coordinator refers students eligible for fieldto an appropriate field placement agency for
consideration of an interview. While efforts will be made to consider a student’s area of interest for a placement,
there isno guarantee of astudentbeing placedin one of theiridentified agency preferences. Final authority for
field placementreferral and confirmation rests with the Field Education Coordinator. Decisions may be based on
availability of agency openings as well as the educationalneeds of the student. Students who are offered afield
placement will receive confirmation of the placement by email along with relevant fieldinformationdocuments.

All Fort Garry and Inner City students registeredin the Fall/Winter term Field Instructioncourses (SWRK 3150and
SWRK 4120) are required to attend field orientation on the first Tuesday of September. As attendance is
mandatory, regular classes are not scheduled on the first Tuesday in Se ptember.

Students requiring additional information may contact the Field Program Assistant at 204-474-6171 or the Field
Education Coordinatorat 204-474-8767.

Fort Garry Social Work Site Regular 3-year Program:

Students registered in SWRK 3150 or SWRK 4120 attendfield placement two days per week (15 hours)
during Fall/Winterterms foratotal of 420 hours. Students require a minimum Degree Grade Point
Average (D.G.P.A.) of 2.5.to be eligible for field.

Fort Garry Social Work Site Concentrated Program:

Students attend field placement four daysperweek(30 hours) during Fall/Winter terms for a total of 840
hours, participating in one field placement only. Students contemplatingswitching to a concentrated field
placementarerequired have maintained a minimum Degree Grade Point Average (D.G.P.A.) of 3.0.
Students should make themselves aware of eligibility requirements of the Concentrated Program and
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contactthe Coordinator of Student Services and Admissions/Advising Office for confirmation of their
eligibility no later than February 1.

Inner City Social Work Site:

Students registered in SWRK 3150 or SWRK 4120 attendfield placement two days per week (15 hours)
during Fall/Winterterms foratotal of 420 hours. Students require a minimum Degree Grade Point
Average (D.G.P.A.) of 2.5.to be eligible for field.

Inner City Social Work Site - Accelerated Field:

Students who have completed 75 credit hours including required pre-requisites and have maintained a
minimum Degree Grade Point Average (D.G.P.A.) of 3.0 are eligible to apply forthe Inner City Social Work
Program (ICSWP) Accelerated Field. Students attend field placement four days per week (30 hours)
during Fall/Winter Terms fora total of 840 hours, participating in onefield placement only. ICSWP
studentsinterestedin pursuing Accelerated Field are encouragedto consult with their Academic Advisor
to confirm eligibility and receive guidance on the procedure. Students wishing to do an Accelerated Field
must submita written request to the Director of ICSWP. If approved, written documentation from the
Director canbe attached to the student’s Field Request Form, February 1.

Students eligible for the ICSWP Accelerated Field undertake Field Instruction| (SWRK 3150) and Field
Instruction 2 (SWRK4120) at one field placement between September and April. Students approved to
take Accelerated Field mustalso register fortwo co-requisite Field/Focus of Social Work Practice (SWRK
4200 and SWRK4300) courses.

Fort Garry and Inner CitySocial Work Site:
Summer Term SWRK 4120 Field Instruction 2 (May-August):

Summer field placements are an opportunity for BSW students fromthe Fort Garry site and ICSWPto
complete SWRK 4120: Field Instruction 2 overa shorter period than the regular Fall/Winter academic
session. Itisan exception to the usual mode of fieldeducationat the BSW level. Itis offeredfor the
convenience of students and whenresources permit. Please note: SWRK 3150: Field Instruction1 is not
offered in summer session.

Students require a minimum Degree Grade Point Average (D.G.P.A.) of 3.0tobe eligible to apply for Summer
Field. Students in SWRK 4120: Field Instruction 2 in the summer term must register for the co-requisite
course SWRK 4300: Field Focusof Social Work Practice.

Students registered in SWRK 4120 in the Summer term (May to August = 14 weeks) attend field
placement four days or 30 hours per week for a total of 420 hours.

Students who have previouslyreceiveda grade of FAIL in SWRK 3150: Field Instruction 1 are noteligible to
take SWRK 4120: Field Instruction 2 in summer session. Students who have previously failed SWRK 4120:
Field Instruction 2 and have beengiven the opportunity to repeatitare noteligible to repeat SWRK4120:
Field Instruction2 in summer session.

NORTHERN SOCIAL WORK SITE:

Students work closely with the Field Coordinatorin preparingfor and securingan appropriate field placement.
Please note astudent placementin afield setting is not guaranteed based on completion of pre-requisite courses.
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3rYear Students complete SWRK 3150: Field Instruction 1:

Students are required to complete 460 hoursincluding 420 hours in field placement (3 days per week
September — April) and 40 hours of integrated seminar. Students approved as eligible for fieldrequire a
minimum Degree Grade Point Average (D.G.P.A.) of 2.5.

4thYear Students complete SWRK 4120: Field Instruction 2:

Students are required to complete 460 hoursincluding 420 hoursin field placement (4 days per week
January — April) and 40 hours of integrated seminar. Students approved as eligible forfieldrequirea
minimum Degree Grade Point Average (D.G.P.A.) of 2.5.

Students requiring additional information may contact the Field Coordinator at 204-677-1456.

DISTANCE DELIVERY SOCIAL WORK SITE:

The studentis responsible for securing their own Field Placements and need to follow the guidelines for securing
Field Placements as perthe website:

Distance Delivery Field Education Program

https://umanitoba.ca/social-work/field#distance-delivery

Students applying for field placement for the:

Fall/Winter Term (Septemberto April):

Students must attend a Field Preparation web conference offered throughout the months of September
to January and submit a completed Field Application Form by February 1st. Students approved as eligible
for field require a minimum Degree Grade Point Average (D.G.P.A.) of 2.5. Students will be requiredto
complete a Field Preparation module outlining guidelines and procedures for applying and securing
placements across Canada.

Students registered in SWRK 3150 or SWRK 4120in Fall/Winter terms (Se ptember to A pril — 28 weeks)
attend field placement two days or 15 hours perweek for a total of 420 hours. Students allowed to
register for Fieldmustalso registerfor the co-requisite Field Focus of Social Work Practice (SWRK 4200 or
SWRK 4300) course.

Summer Term (May to August):

Students must attend a Field Preparation web conference offered throughout the months of September
to January and must submita completed Field Application Form by February 1. Students require a
minimum Degree Grade Point Average (D.G.P.A.) of 3.0 to be eligible to apply and will be requiredto
complete aField Preparation module outing guidelines and procedures forapplying and securing
placements across Canada.

Students registered in SWRK 3150 or SWRK 4120in the Summer term (May to August-14 weeks) attend
field placementfourdays or 30 hours perweek for atotal of 420 hours. Students who approved for Field
must also register forthe co-requisite Field Focus of Social Work Practice (SWRK 4200 or SWRK4300)
course.

22


https://umanitoba.ca/social-work/field#distance-delivery
https://umanitoba.ca/social-work/field#distance-delivery

Accelerated Field Fall/Winter Term (September to April):
Field Instruction1 (SWRK 3150) and Field Instruction 2 (SWRK 4120)

Students who have completed 75 credit hours including required pre-requisites and have maintained a
minimum Degree Grade Point Average (D.G.P.A.) of 3.0 are eligible to apply for Accelerated Field.
Students complete Field Instruction 1, SWRK 3150 September — December followed by Field Instruction 2
SWRK4120January— April. Students registered in Accelerated Field Instruction attend field placement
four days or 30 hours perweekfor atotal of 840 hours by endof termin April.

Students who approvedto take Accelerated Field mustalso register for two co-requisite Field Focus of
Social Work Practice (SWRK4200and SWRK4300) courses. The studentwill receive approval aftertheir
applicationis reviewed.

All students registeredin Distance Delivery Field Instruction courses (SWRK3150and SWRK4120) are requiredto
complete several Field Instruction Modules and participatein aone-hourweb conference priorto entering field
placement. Completion of the Field Instruction Modules and attendance at Field Instruction Web Conference is
mandatory.

Students requiring information may contact the Distance Delivery Field Assistant at 204 -474-9537 or the Field
Education Coordinator at 204-474-8767.

Field placements will not be approvedfor students who do not submit the completed Field Application Form by
the deadline date. Final approval forfield placement rests with the Field Education Coordinator. Decisions may be
based on availability of agency openings as well as the educationalneeds of students.

For further information on Field Instruction, please see the Undergraduate Academic Calendar, Faculty of Social
Work:

https://catalog.umanitoba.ca/undergraduate-studies/social-work/#facultyacademicregulationstext

POLICIES FOR STUDENTS ENTERING INTO A PROFESSIONAL FACULTY

PROFESSIONAL UNSUITABILITY BY-LAW

This By-Law applies to students enrolledin the BSW Program. This includes students who have accepted an offer of
admission, those who are currently registeredin a course, or those who have been previously registered in a
course and who have not withdrawn or beenwithdrawn from the program.

The Faculty of Social Work may make a recommendation, including the requirement to withdraw from the Faculty
pursuantto the procedures set outin this By-Law when the student has beenfound unsuited, on considerations of
competence or professional fitness, for the practice of Social Work. A student may be requiredto withdraw atany
time throughout the academicyearor following the results of examinationsat the end of any academic term. This
rightto require withdrawal prevails notwithstanding any other provision in the Faculty'sRules or Regulations.

Please referto AppendixDin the BSW Handbook for more details

23


https://catalog.umanitoba.ca/undergraduate-studies/social-work/#facultyacademicregulationstext
https://catalog.umanitoba.ca/undergraduate-studies/social-work/#facultyacademicregulationstext
https://catalog.umanitoba.ca/undergraduate-studies/social-work/#facultyacademicregulationstext

ATTENDANCE POLICY?

The University of ManitobaFaculty of Social Work has a social mandate to ensure that students graduating with a
Bachelor of Social Work degree are skilled practitioners who are worthy of the publictrust placedin them. Social
work courses have been designedto ensure that students have the opportunity to integrate appropriate
professional knowledge, values, and skills. Whenthe University confers the Bachelor of Social Work degree, it
attests that notonly has the student successfully completed all required examinations and assignments, but that
the students have also participated in the entire educational experience offered in all courses and demonstrated
an appropriate level of professional responsibilityand accountability.

It is a program expectation that all students will attend all classes and web conferences. When absenteeismiis
unavoidable, students are requiredto communicate in writing their absence to the instructor priorto the class. In
cases of unavoidable emergencies student will advise their instructoras soon as possible. Punctuality is also
expected forall classes and web conferences. Instructors may also ‘count’ late arrivals as an ‘absence’, and may
ask the studentto remain out of class until an appropriate time to enter, particularly if interruptions will distract
the whole class.

Students registered with Student Accessibility Services (SAS) may have an accommodation that results in absence
fromclass. It is the student's responsibility to consult with theirinstructorif they anticipate being absent from
class. Instructors are reminded that student accommodationsdetermined by the SAS office do not supersede class
attendance requirements. Instructors are encouragedto consult with SAS advisors on specific student
accommodations.

Students cannot miss more than 15% of class time or one web conference percourse eachterm. The 420 hours for
the field practicum are mandatory. Students are responsible for all course material missed due to absence(s).

Procedure

1. If studentsanticipate missing class or aweb conference they mustinformin writing the courseinstructor.
Students may also wish to consult with the student servicessupport staff on their campus/program
location.

2. Students may, atthe discretion of the instructor, be required to complete an additional assignment
and/or write a general knowledge examinationto demonstrate their knowledge of course content.

3. The names of students who have been absent beyondthese guidelines will be forwarded by the course
instructor to the student servicessupport staff on their campus/program location.

4. The Associate Deanof the Undergraduate programs will be consulted as necessary.

5. Aninstructormay initiate procedures to bar a student from attending classesand from final examinations
and/or from receiving credit where absences exceed those permitted by the Faculty regulations.

6. Astudentmay be debarred from class, laboratories, and examinations by action of the dean/director for
persistent non-attendance, failure to produce assighments to the satisfaction of the instructor, and/or
unsafe clinicalpractice or practicum. Students so debarred will have failed that course (University of
Manitoba Undergraduate Calendar, 2018-2019, p. 78).

8 Approved by Faculty Council - April 26, 2019
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POLICY AND GUIDELINES ON CONFIDENTIALITY

The Canadian Association for Social Work Education (CASWE) Standards for Accreditation (2012) state that:

In keeping with social work's commitment to the principle of confidentiality, social work programs develop
guidelines for confidentiality to be followed by all students in the practicum program by clearly outlining guidelines
to protectthe confidentiality of service users, settings, social workers and students in assignments, process
recordings, audioand video tapings, case examples, or any other learning situations, including use of all forms of
social media; Requesting the necessary signed letters of consent for any case material used by a student where
there is a possibility of identification of service users; and contracting with settings regarding the use of process
recordings, audioand videotapes and social media, and clearlyidentifyingownership of such material.

Confidentialityis a professional value, as reflectedin the Canadian Association of Social Workers (CASW) Code of
Ethics, that requires that professionally acquiredinformationabout service users be considered as private and

shall not be shared with third parties unless the service user provides informedconsent. This policyrecognizes
that in some circumstances a professional or legal obligation exists to share information without client consent

As professionals, students and instructors will comply with applicable provincial privacy laws, including The
Freedom of Informationand Protection of Privacy Act (FIPPA) and The Personal Health Information Act (PHIA) and
will respectthe guidelines on confidentiality as outlinedin the CASW Social Work Code of Ethics. All parties are
responsible forensuring that no personal information or personalhealth information that couldidentify a user of
any service system be used in class meetings orin assignments. In addition, whileitis acknowledged thatthe
classroomis a public setting, instructors and students shall respect one another’s privacy, whendiscussing

classroom activities outside of the classroom. Violations of privacy legislation orthe policy may resultin action
related to studentdiscipline or professional unsuitability.

Please referto AppendixE for more details.

SOCIAL MEDIAPOLICY AND GUIDELINES

The Canadian Association for Social Work Education (CASWE) Standards for A ccreditation (2012) state that:

The academic unit has a policy regarding ethical use of all forms of social media to ensure the privacy,
confidentiality, and interests of the academic unitand its field practicum community and demonstrates how the
policy and procedures are consistent with the relevant humanrights legislation, with the mission of CASWE-
ACFTS, and with the mission of the academicunit concerned.

Asvarious forms of social media become commonplace in educational, employment and other settings, the Faculty

recognizes the need to establishguidelines that protect Faculty members, students and those with whom we work
from negative consequences.

These guidelines must respect freedom of expression and freedom from harassment, as enshrined in relevant
human rights legislation. Theymustbe consistent with the Canadian Association of Social Workers’ (CASW) Code
of Ethics and maintain academic freedom and respectful learningenvironments as specified in the CASWE, Faculty
and University Mission Statements.

The Faculty of Social Work adheres to the CASW Code of Ethics: https://www.casw-acts.ca/en/Code-of-Ethics

Please referto AppendixF for more details.
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PROGRAM POLICIES

FACULTY OF SOCIAL WORK GRADE APPEAL POLICIES AND PROCEDURES

Applies to both BSW and MSW Programs

The purpose of this committeeis to promote consistency related to student appeals at the Graduate and
Undergraduate level program levels. The Faculty of Social Work Appeals Committeeis the first level of appeal for
both Graduate and Undergraduate students in the faculty relatedto appeals of term and final grades. This
committee does not deal with matter of student discipline or professional unsuitability as identified by the
University of Manitoba Student Discipline By-laws.

The Appeals Committee shall be comprised of 3 members: The Chair, a Faculty member, and a Faculty Content
Specialist. Shouldthe appeal be maderegarding a grade assigned by one of the standing members of the Appeals
Committee, that member shall step downand the Deanshall appoint an alternative to hearthatappeal only. The
Dean of the Faculty, while ex-officioon all committees, is not normally part of the Appeals Committee. They do,

however, have someresidual responsibilityto monitor the work of the Committee, thus providing an additional
safeguard to ensure justice.

Please referto Appendix G for more details.

APPEALS OF GRADES RECEIVED FOR TERM WORK

The appeal of term work returned or made available to students before the last day of classes shall be subject to
the policies and procedures established by faculty or school councils. Students may formally appeal agrade
receivedfor term work providedthat the matter has beendiscussed with the instructor in the firstinstancein an

attemptto resolve theissue without the need of formal appeal. Term workgrades normally may be appealed up
to ten working days after the gradesfor the term work have been made available to the student.

Appeal of Term Work Grades:
https://umanitoba.ca/registrar/grades/appeal-grade#appeal-of-term-work-grades

APPEALOF FINAL GRADES

Prior to filing aformal appeal, students are expectedto consult with the instructor of record of the course in
guestion to see if any remedy exists at that level. This appeal to the instructor must normally occur within ten
working days of receiving the final grade. If the consultationbetween the studentand instructor does notresultin
an outcome thatis satisfactory to the student, the student may submitan application for aformal appeal of the
final grade in Aurora.

Appeal of Final Grades:
https://umanitoba.ca/registrar/grades/appeal-grade #appeal-a-final-grade

For further information, please see the Undergraduate Academic Calendar, Faculty of Social Work
https://catalog.umanitoba.ca/undergraduate-studies/social-work/#facultyacademicregulationstext
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REQUEST FOR LEAVE OF ABSENCE FOR MEDICAL OR COMPASSIONATE REASONS

Absenteeismforany reason may jeopardize a student's progressin a course or their program. In orderto ensure

full recognition of individual circumstances in considering absences for medical or compassionate reasons the
following procedureswill be adopted:

Studentsrequiring aleave of absence fromall studies for medical or compassionate reasons for time
periods of more than three weeks in duration must submit a written request for suchaleave. In the case
of medical reasons this request must be accompanied by a medical certificate confirming the need fora
leave. In the case of arequest for compassionate leave, the rightis reserved to seekany appropriate form
of corroboratingevidence to supportthe application.

The requestshall be completed by the student as soon as itis known that the time period of the required
leave will be three weeks or longer. The request will be made to the respective Director (Inner City Social
Work site or NorthernSocial Work site), Coordinator (Distance Education) or Chairperson, Standings
Committee (Fort Garry), who shall not unreasonably withhold approval if the studentis in good standing

and the duration of the leave requested does not jeopardize the time limitimposed on the student for
completion of the BSW degree.

Arequestfor aleave of absence for medical or compassionate reasons where the completion of required
termwork in more than one course may be in jeopardy, where the studentis on probationor where the

time limit for completion of degree requirements may be exceeded will be forwardedto Committee on
AcademicStandings for consideration.

Requests for aleave of absence or authorized withdrawal from courses due to medicalor compassionate

reasons may be referred to the Committee of Academic Standings by the Dean/designate for
consideration.

Respect for the personal confidentiality of information concerning students shall be observed. The
Dean/designate retains theright to require medical certificates for leaves due to medical reasons of three
weeks or lessin durationand where appropriate, to waive the requirement of a medical certificate when
a leave of more than three weeks is necessary.

The maximum time period forany leave of absence due to medical or compassionate reasons shall be two
years. This time will not be includedin the maximum nine (9) yearsrequired to complete the program.
Normal requests fora renewal of aleave of absence due to medical or compassionate reasons is
permitted.

RETURN FROM A LEAVE OF ABSENCE FOR MEDICAL REASONS

In circumstances where the studentis absent for medical reasons for a duration of more than three months, and
the studentintends to resume studies a medical certificate confirming his/her readiness to resume studies must be
submitted to the Dean/designate. In the case of aleave for compassionate reasons, other appropriate
confirmation of readiness to resume studies must be supplied by the student. The Dean/designate may waive the
requirement for a medical certificate or other evidence confirming a student's readiness to returnto studies where

appropriate. The Dean/designate may require the student to provide a medical certificate or otherevidence
confirming medicalor otherrequirements any time during the period of approved medicalleave.
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POLICY ON DISCLOSURE AND SECURITY OF STUDENT ACADEMIC RECORDS

The University and its constituent units have a clear obligation to the student and to societyconcerningthe
disclosure and security of informationabout a student's academic record. All student records will be handled in
accordance with The Freedom of Informationand Protection of Privacy Act (Manitoba) (FIPPA) and the Personal
Health Information Act (Manitoba) (PHIA) as appropriate.

Access and Privacy Office:
http://umanitoba.ca/access_and_privacy/governance.html

RESPECTFUL WORK AND LEARNING ENVIRONMENT (RWLE) AND SEXUAL VIOLENCE

POLICIES

The University wishes to promote and support a community which embraces diversityand inclusion, provides for
equality of opportunity, and recognizesthe dignity of all people. Members of the University Community, including
every studentand employee, are entitledto a respectful work and learning environment that is:

1. FreefromDiscrimination and provides for Reasonable Accommodation;
2. FreefromHarassmentand Sexual Assault;and
3. Collegial and conduciveto early resolution of conflict between members of the University Community.

The RWLE Policy outlines the rights and obligations of membersof the university community under the policyand
describes best practices to facilitate early resolution of conflict between members of the University Community
and/or to address behaviourthat falls short of harassment or discrimination.

The Sexual Violence Policy articulates the University’s guiding principles around Sexual Violence and provides a
framework for the provision of guidance, assistance and support to members of the University Community who
have experienced Sexual Violence or who have received a Disclosure of Sexual Violence.

More informationabout both policies and the support resources available within the university can be found
through this link: https://umanitoba.ca/about-um/respectful-work-and-learning-environment-policy

COMMITTEES

FACULTY COUNCIL

The curriculum and other matters of educational policyare the responsibility of the Faculty of Social Work Council,
chaired by the Dean, for recommendation to Senate. The Faculty Council is the highest academic decision-making
body within the Faculty; all other committees are ultimately responsible to it with respect to policy. All major

policy decisionsabout the role of the Faculty in the community or the academic and administrative organizations
of the Faculty are rejected oraccepted here.
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BSW PROGRAM COMMITTEE

The BSW Program Committee is responsible for overseeingand developing policy and program recommendations
for the BSW Program. These recommendations may come from the Admissions, Committee on Academic
Standings, or Course Standardization Groups, or be initiated by the BSW Program Committee. Recommendations

fromthe BSW ProgramCommittee are submittedto the Dean and to Faculty Council (regardingmatters of
admissions, curriculum, standards, resource/staffing needs, etc.), for recommendationto Senate.

BSW COMMITTEE ON ACADEMICSTANDINGS

The Committee on Academic Standings (frequently known as the Standings Committee) is responsible for dealing
with all matters related to a student’s academic progress through the BSW degree program. The committeeis
concerned with a student's academic progress within the Faculty, as well as ensuring and maintaining academic
standards. On the basis of grades and otherinformation the Committee on Academic Standingsawards honours,
approves graduation, permits students to repeat a course, approves probationary status and requires students to
withdraw fromthe program. Italso makes decisions on pre-requisite and co-requisite variations and
reinstatement.

Some examples of what the Committee regularlyconsiders are listed below:

e Requests fromstudents forauthorized withdrawals;
e Recommendations regarding the awarding of academic prizes andspecial awards;

e Monitoring of academic progress of students, and recommendations regardingremedial action,
placementon academic probation, and/or requirement to withdraw as appropriate.

Please referto AppendixH in the BSW Handbook for more details.

THE APPEALS COMMITTEE

Both the Faculty and the University support the use of areview process to protect students from capricious
decisions or human error. Indirectly, the review process providessome cross referencing of standards within each
academic unit; it may also serve as aresource to faculty in maintaining standards and expectations of the Faculty.

One general principleis to attempt to have any disagreementresolvedatthe "lowest" possiblelevel. Thus,
students are encouraged to discuss any errors or possible unfairness in the assignment of a grade with the
instructor atthe outset. If matters cannot be resolvedatthatlevel, every School, Faculty, or Departmentis
expected to have aformal provision forappeal or review in place. Anydecision or action of the Faculty of Social
Work is appealable furtherto the Senate Appeals Committee, exceptin cases whena disciplinary matter (as
opposed to an academic matter) is atissue, in which case the University Discipline Committeeis the relevant
appeal body. Information regardingthese higher appeal bodies is not contained in this Handbook. Itis available
fromthe Faculty or from the Senate Secretariat or is made available automatically from Registrar’s Office at the
time of the formal filing of an appeal by the student. The services of the University Ombudsmanand the Student
Advocate are also available to students to assist with dispute resolutionor an appeal.
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FACULTY COMMITTEES THAT REQUIRE STUDENT PARTICIPATION

Below s a list of the Committees that require student participation. If you are interested in participating in any of
these committees, please contact Tessa Manning: Tessa.Manning@ umanitoba.ca

Faculty Council

BSW Program Committee

Recruitmentand Hiring Committee

Tenure Committee

Field Advisory Committee

The Canadian Association for Social Work Education (CASWE) Annual Meeting
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APPENDIX

APPENDIX A

CHALLENGE FOR CREDIT POLICY

COURSES AVAILABLE FOR CHALLENGE FOR CREDIT
SWRK 2080- Interpersonal Communication Skills (3 credit hours)

SWRK 3100- Systematic Inquiryin Social Work (3 credit hours)
SWRK 3130- Contemporary Canadian Social Welfare (3 credit hours)

No course whichappears on astudent’s transcript as a previouslyfailed attempt may be challenged. Challenge for

creditis only available to students registered in the BSW and Pre- MSW Program of the Faculty of Social Work at
the University of Manitoba.

PROCEDURES

1. Astudentmustconsultwith aninstructorteachingthe courseto determine course contentand general
expectations of a challenge for credit. In this regard, the instructor shall provide the student with acourse
outline, and the date, time and place for the Challenge Credit Examination. Where an examination is not
the basis for any or part of the evaluation, the instructor shall provide the studentin writing with the
required assignment(s), due date(s) and weighting of each assignment where applicable.

2. [If astudentisconfidentin proceeding with the Challenge for Credit, the student will notify the instructor
and Student Services who will complete the registration for the student. Registration deadlines and
examination periods are listed in the Academic Schedule of the current University of Manitoba General
Calendar. Aninstructor may notrefuse a student Challenge for Credit.

3. The minimum passing grade fora challenge forcreditis C (2.0), in the case of Pass/Fail courses, a “P”

4. Once the examinationor assessment has beenadministered, the result will be entered on the student’s
academic recordasafinal grade. The student may not choose whetheror not the result will be recorded.
Afailure in a Challenge for Credit examination will be reported to the Committee of AcademicStanding
who shall determine appropriate action.

METHODS OF ASSESSMENT FOR CHALLENGE FOR CREDIT COURSES

SWRK 2080 - Interpersonal Communication Skills (3 credit hours)
In order to challenge forcreditin SWRK 2080a student will provide for evaluation three of the assignments
common to all SWRK 2080 courses across sites at the University of Manitoba, Faculty of Social Work.

1. The studentwill provideaone hour videotape of themselves in a social work interview, illustrating
communication skills.

2. Thetape will be accompanied by a written evaluation of theirwork. There are written
guidelines/expectations for both the videotape and the evaluation paper.

3. Avalues paper which shows student awarenessof and exploration of theirown values and social work
values. Written guidelines will accompany the challenge for credit package.
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SWRK 3100 - SystematicInquiry in Social Work
Choice of Methodis atthe discretion of the instructor.

1. Final Examination which covers the entire course content, worth 100%
OR

1. Final Examination which covers the entire course content, worth 50%
2. Avresearch plan assignment, worth 50%

SWRK 3130 - Contemporary Canadian Social Welfare
Choice of Methodis atthe discretion of the instructor.

1. Final Examination which covers the entire course content, worth 100%
OR

1. Final Examination which covers the entire course content, worth 50%
2. Avresearch plan assignment, worth 50%
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APPENDIX B

EQUIVALENCY POLICY*

GUIDELINES FOR GRANTING OF EQUIVALENCY CREDIT FOR SOCIAL WORK COURSES TAKEN OUTSIDE
THE UNIVERSITY OF MANITOBA FACULTY OF SOCIAL WORK

The Faculty of Social Work supports the principle of granting equivalency credit for social workcourses taken in
programs leadingto a professional social work qualificationat other educational institutions, or courses taken as
partof a diploma or certificate offered at the University of Manitoba. (Please Note: Students will be required to
provide proof of professional social work qualificationalong with descriptive and evaluative informationoutlined
inltem 4).

The responsibility forassessing BSW equivalency for such courses will be assumed by the BSW Program
Committee.

1. Studentswill be advisedatthe time of their acceptance to the BSW Program of procedures to be
followed if they intend to request BSW equivalencyfor courses taken previously. The request for
consideration of equivalency transfer must originate with the student.
Only social work courses takenin the last nine years will be considered for equivalency transfer.
3. Requests for equivalencytransfer will normallybe considered only in the first six months after the
student has been admittedinto the Faculty.
4. Students will be advisedto provide the Faculty with descriptive and evaluative
information related to courses. Information shouldinclude:

N

a. Calendar description of the courses and program;
b. Course outlines, assignments and bibliographies;
c. Evaluative feedback

Students who are refused social workequivalency may initiate a challenge for credit, but only for those
courses thatare open to challenge.

Application for consideration shall be made to the Admissions Office, Room 424 University Centre. The BSW
Program Committee Chair will be consulted by the Student Services and Admissions/Advising Office.

EQUIVALENCY CREDIT FOR FIELD INSTRUCTION AND FIELD/FOCUS COURSES

Equivalencyshall notbe granted for SWRK3150 or SWRK4120. The Facultyof Social Workwill not entertain
requests for consideration for equivalency transferfor the SWRK 4200 and/or SWRK4300whichare co-requisite
to SWRK 3150and/or SWRK 4120.

Note: This policy doesnotapply to the transfer of credits from diploma programsthe Faculty of Social Workhas
established transfer credit agreements with.

* Endorsed by Faculty Council, Faculty of Social Work — February 28, 2020.
Approved by Senate — June 24,2020.
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APPENDIX C

FIELD INSTRUCTION TAKEN AT PLACE OF EMPLOYMENT?®

Requests to take the field instruction course, SWRK 3150 or SWRK4120, ata student’s workplace will be
consideredin accordance with specific criteria:

1.1 The student’s proposedfieldroles and responsibilities and field education learning goals must be
separate and distinct from their paid employment duties.

1.2 Astudentisto be registered in all of the required co-requisite courses.

1.3 Astudentmusthave a minimum Degree Grade Point Average (D.G.P.A.) of 2.5

1.4 The work setting must provide the student with the opportunity to use arange of knowledge and
skills, in accordance with the Faculty of Social Work curriculum requirements of the BSW
Program.

1.5 The student must have a differentfield instructor (BSW minimum requirement) from their
employment supervisor.

1.6 Astudentisineligibleif they have previously failed any field course.

PROCEDURES TO APPLY FORFIELD INSTRUCTION AT THEIR PLACE OF EMPLOYMENT:

The studentwill apply to the Field Education Coordinator to take theirfield instruction, SWRK3150 or SWRK 4120,
at their place of employmentand submit a proposal, along with the other field placement administrative
requirements (as outlined in the preceding section) by the deadline date forall field applications. The proposal will
include the following information items and will be submitted to and reviewed by the Field Education Coordinator
who will assess the suitability of the placement for field learning.

e Thestudentisto draftasummary of the proposedfield placementincluding specificlearning objectives,
goals and activities to be undertaken in SWRK31500r SWRK4120. The proposedlearning must be
distinct and unique from the student’s paid employment duties;

e The studentisto provide asummary of their paid workexperience, roles and responsibilities in the
currentwork setting;

The studentis to identify and provide contactinformationregarding their current employment supervisor;
The studentis to provide names of two references from the current work setting who arein agreement
with being contactedfor additional information regardingthe applicant’s work performance;

e Thestudentisto provide contactinformation, along with confirmation of qualifications (i.e. BSW, MSW)
pertaining to the individual who has agreed to assume the role of field instructor. This individual cannot
be the same individual who supervises the studentin their paidemployment duties; and

e The studentisresponsiblefor negotiating the use of their work setting for field instruction with their
employer. The studentwill provide material, if required, to confirm the employer’s acceptance of these
terms.

ADDITIONAL GUIDELINES

e Aninterviewwith the studentand representatives of the workplace may be held priorto the decision
regarding acceptance or denial of the proposed practicum.

5 Endorsed by Faculty Council, Faculty of Social Work — March 27,2020
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A student who receives remuneration (i.e., stipend, wage, and subsidy)in their field placement (SWRK
3150 or SWRK4120) should not have been employedin that field placementrole prior to accepting the
field placement. The Faculty reservesthe right to review individual contracts and arrangements and to
determine whetherany additional requirements needto be addressed.

Where questions arise regarding the suitability or acceptance of the proposed workplace field practicum,
the Field Education Coordinator will consult with the BSW Program Committee in arrivingatafinal
decision.
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APPENDIX D

FACULTY OF SOCIAL WORK PROFESSIONAL UNSUITABILITY BY-LAWS

1.00JURISDICTION

This By-Law applies to students enrolledin the BSW Program. This includes students who have
acceptedan offer of admission, those who are currently registered in a course, or those who
have been previously registeredin a courseand who have not withdrawnor been withdrawn
fromthe program.

1.1 General
The Faculty of Social Work may make a recommendation, including the requirement to withdraw
fromthe Faculty pursuantto the procedures set outin this By-Law whenthe student has been
found unsuited, on considerations of competence or professional fitness, for the practice of Social
Work. A student may be required to withdrawat any time throughout the academicyearor
following the results of examinations at the end of any academicterm. This right to require
withdrawal prevailsnotwithstanding any other provisionin the Faculty's Rules or Regulations.

1.2 Grounds which may Require Withdrawal

A student may be required to withdraw from the Faculty whenthe student has:

a) Beenfound guilty of such conduct which wouldresultin aviolation of the Code of Ethics of the
Canadian Association of Social Workersor other document as amended; and/or

b) Acquired aconviction dueto aviolation of the criminal code of Canada whichis determined to
be of such aserious nature as to demonstrate alack of integrity, poorjudgment, or other
professional unsuitability; and/or

c) Beenfound guilty of such conduct which wouldresultin aviolation of the Human Rights
Code of Manitoba which is determined to be of sucha serious nature as to demonstratea
lack of integrity, poor judgment, or other professional unsuitability; and/or

d) Beenfound guilty of such conduct which wouldresultin registrationas an offender on a child
abuse register; and/or

e) Demonstratedbehaviour with respectto service users/clients, other students, colleagues,
faculty or the publicwhich is exploitive, irresponsible or destructive; and/or

f)  Practicedincompetently due to impairment of functioning. Incompetence’ canbe defined
as:

i. A lack of knowledge, skill or judgment, or a general disregard for the welfare of the public of
such nature or extent as to demonstrate that the studentis unfit to carry out the responsibilities
of a person engagedin the practice of social work;

ii. A physical or mental condition which impairs essential social work performance, recognizing
that reasonable accommodationfor the special needs of individuals is required by the Manitoba
Human Rights Code.

1.3 Should astudent be foundguilty of conduct as outlinedin I.2a)-f), whether prior to admissionto the
Faculty, or during the course of the program, itis the responsibility of the student to notify the Chair of
the Professional Unsuitability Committee (PUC) of charges and/orinvestigations immediately. A failure
to do so may require the student to withdraw from the Faculty and will resultin a hearing before the
PUC.

6 Revised January 2009. Approved by Faculty Council June, 2007

7 Based with modifications, on the definition used by the Canadian Association of Social Workers (CASW)
Code of Ethics © 2005.
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Conflict of Jurisdiction

If a question arises as to whethera matter falls within the academic regulations of the Faculty or
this By-Law, or as to whether a matter is within the jurisdiction of the Student Discipline By-Law of
the University or this By-Law, as the case may be, the question shall be referredto the President of
the University for final decision.

2.00 PROFESSIONAL UNSUITABILITY COMMITTEE MEMBERSHIP

2.1

d)

2.2

2.3

2.4

There shall be established within the Faculty a standing committee known as the Professional
Unsuitability Committee (PUC), whose membership shall be as follows:

The Chair of the Faculty of Social Work Committee on Academic Standings or designate,

who shall act as Chair of the PUC;

Three members of the Faculty of Social Work Committee on Academic Standings;

A practicing social worker who is amember in good standing of the Manitoba

Association of Social Workersand the Manitoba Institute of Registered Social Workers
(MASW IMIRSW), and who shall be recommended to the Dean of the Faculty by the

MASW IMIRSW for athreeyearterm;

One undergraduate student member recommended bythe Student Council to the Dean of the
Faculty for a one year term. Student members may be enrolled at any program sites of the
University of Manitoba, Faculty of Social Work.

If a member of the Committee is unableto actfor any reason, a replacement shall be appointed
by the Dean or designate.

A quorum for the PUC shall be two thirds of the membership thereof.

Faculty membershall not be disqualified from sitting as a member of the PUC by reasononly that
such Faculty member has had previous contact with the student or has prior personal knowledge of
the matter.

3.00 PROCEDURE

3.1

3.2
a)

d)

33

Matters which involve conduct or circumstances described in Section 1.2 shall be referred to the
Dean of the Faculty in written format. The Dean shall refer matters whichin his/her opinioninvolve
conductor circumstances describedin Section 1.2 herein, to the PUCin a written report, setting
outthe name of the studentinvolved, the alleged facts and the ground(s) allegedlywarranting
withdrawal pursuantto Sections1.1and 1.2.

Uponreceipt of the Dean's report, the Chair of the PUC shall, withinten (10) working days:
Consider whether just cause exists to suspend the student while the matteris being

determined and, if so, to issue an interim suspensionto the student;

Send a Notice of Hearing to the namedstudent as set out underSection 4.0;

Determine whetherany of the grounds requiring withdrawal under Sections 1.1 and 1.2 existata
hearing of the matter pursuantto this By-Law and;

Granta disposition in accordance with Section 6.0 herein.

Once areferral has been madeto the PUC the proceedingswill continue notwithstanding
that the studenthas subsequently voluntarily withdrawnfromthe Faculty, or has refused
to participate in the proceedings.
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4.00 NOTICETO STUDENT

4.1

4.2

43

4.4

4.5

The Chair of the PUC shall, within ten (10) working days after receipt of the referral;
Provide the student concerned with a copy of the report;

Informthe studentin writing of the alleged grounds which may require withdrawal;
Informthe studentin writing of the membership of the PUC;

Forward a copy of the Faculty of Social Work's Professional Unsuitability By-Law to the
student;

Informthe studentin writing of the date, time, and place for consideration by the PUC of
the matterssetoutin the reference.

Allow for ten (10) working days from the time the student s notified and the hearing is
scheduled.

Such notice shall be by registered mail to the last known address of the studentas found on the
Faculty's records.

The notice fromthe Chairshallinclude a statement that if the allegations containedin the
reference are establishedto the satisfaction of the PUC then the student may be requiredto
withdraw from the Faculty.

The student has the right, no later than five (5) working days before the hearing date, to raise
concernsto the Chairin writing about any member of the PUC whom the student believes will not
be able to be objectivein the consideration of their case. Where the Chair of the PUC receives such
concerns, theyshall, before the hearing, provide the concerns to every member of the PUCand
inform any memberidentified by the student thatthey have the rightto respond to the concernsin
writing. The Chair shall convene the PUC, excluding any memberidentified by the student, to
determine whetheror nota changein the membership of the PUCis warranted. If circumstances
require, the Chair may make this determination alone.

The failure of the PUC to comply with any or all of these requirements of 4.1 shall not affect the
validity of further proceedings in connection with the matter. However, such failings may be
consideredin further proceedings.

5.00 HEARING PROCEDURES

51

5.2

53

54

The student shall have the right to make a presentation in person, with or without the assistance of
designated representatives, for example a Student Advocate from Student Advocacy and Resource
Services, University of Manitoba, or an Elder. Legal counsel may be presentin an advisory capacity
and may provide advice to the student. The designated representatives and legalcounsel shall have
no voting privileges, and shall not be partyto the deliberations of the PUC.

The student mustinform the PUC five (5) working days priorto the hearing as to the identity of
any person accompanying the student underthe provisions of 5.1.

The Faculty may choose to have legal counsel presentin an advisory capacity and where it does
so, the Chair of the PUC shall advise the student no laterthan five (5) working days prior to the
hearing date.

The hearing shall be closed to all persons except the members of the PUC and the student.

Whereapplicable, the designated representatives of the student, and/orthe legal counsel of
the studentshall be included. Where applicable legal counselof the Faculty shall be included.
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5.6

5.7

5.8

5.9

5.10

The studentand/or his/her representative shall have the right to hearand to cross- examine
witnesses, to have access to all documents submitted to the PUC for consideration, to call
witnesses, and to submit evidence. Written notice to call any witness shall be givento the
other party five (5) working days prior to the hearing.

The studentshall notbe requiredto give evidence butif the student elects to do so, then the
student may be cross-examined by members of the PUC.

A simple majority of the members hearing the matter is required for any finding andfor the
determination of the appropriate disposition of the matter.

The Chair of the PUC shall vote only to breaka tie.

Members of the PUC shall be bound by confidentiality in respect of informationreceivedin

Committee and materials will be handled pursuant to Section 8.0. Information will be disclosed only

as isreasonably necessary to implement the investigation, the resolution of the terms of any
disposition imposed, or as required by the law.

The results of the hearing and the grounds for the determination of professional unsuitability shall
be conveyedin writing, by the Chair of the PUC, to the Dean of the Faculty of Social Work, the
student, or when consentis given by the student, to the designated representative of the student,
within ten (10) working days of the hearing. In addition, the Dean of the Faculty of Social Work shall
provide information to relevant faculty members identifying conditionswhich must be fulfilled by
the studentprior to any applicationto the Faculty forreconsideration, and/or specific conditions
prescribingfuture conduct by the student. The Dean may also providerelevantinformationto the
student's course instructors, the Field Liaison, the Field Instructor, and the field placement Agency
Director.

6.00 DISPOSITION OF THE MATTER

6.1

6.2

6.3

6.4

b)
c)
d)

e)

f)

The PUC shall, after hearing all the evidence, meetin closed session with its membersonly to
considerits findings and the disposition to be made of the matter.

The PUC shall make arecommendationas per findings 6.2a)-g). The PUC may:
Determinethatno action shouldbe takenin respect of the matter and allow the student
to remain in the Faculty;

Reprimand the student and allow the student to remain in the Faculty;

Require the student to withdraw from the Faculty, fora specified period of time;
Require the student to withdraw from the Faculty, indefinitely;

Require the student to withdraw from the Faculty and attach conditions which

must be fulfilled before any applicationfor re-admissionto the Faculty would be

considered;

Require the student to withdraw from the Faculty with no right to apply forreadmissionto the
Faculty;

Attach conditions to 6.2a)-f) prescribing future conduct by the student;

Sections 6.2 (c), (d), (e), and (f) may be noted on the transcript.

Pursuantto 6.2 the PUC shall make arecommendation to the Dean of the Faculty of Social Work
to appointone or more PUC members to monitor compliance with the specified conditions. After
the conditions have been met, or the timeframe completed, the PUC shall be reconvened to
review the student's compliance. In the event of a dispute over compliance, or total failure to
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comply, the PUC shall be reconvened to determine furtheraction. Should the student fail to
comply with the specified conditions within an identified timeframe, the student will be required
to withdraw from the Faculty of Social Work.

7.00 APPEALS

7.1

7.2

7.3

The disposition of the matter may be appealed to the Senate Committee on Appeals in accordance
with the Senate Academic Appeals Procedures and Guidelines.

In the eventof an appeal, the implementation of any decision of the PUC shall be
suspended until the matterhas beendisposed of by the bodyhearing the appeal.

Notwithstanding the above, if the President of the University is satisfied thatitisin the best
interests of the University, the President may atany time make an order, subject to final disposition
of the appropriate review authority, suspending the student from participating in any program of
the University.

8.00 RECORDS AND DESTRUCTION OF MATERIAL

8.1

A recordof any finding of professional unsuitabilityand/or disposition related thereto shall be kept
in the student's academicfile withinthe Faculty of Social Work. This finding of professional
unsuitability may resultin a notation on the student's transcript. All other material relating to the
hearing shall be kept confidentiallyin the Dean's office. This material shall be destroyed one year
after the expiration of the appeal period. In individual cases where appeals have been initiated,
the holding period may be extended.

9.00 AMENDMENTS

9.1

This By-Law may be amended by Senate alone, or by Senate after approval of such
amendment(s) by the Faculty of Social Work Council.
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APPENDIX E

FACULTY OF SOCIAL WORKPOLICY AND GUIDELINESON CONFIDENTIALITY

PREAMBLE
The Canadian Association for Social Work Education (CASWE) Standards for Accreditation (May, 2012) state that:

In keeping with social work's commitment to the principle of confidentiality, social work programs develop
guidelines for confidentiality to be followed by all students in the practicum program by:

a. Clearly outlining guidelines to protect the confidentiality of service users, settings, social workers
and students in assignments, process recordings, audio and video tapings, case examples, or any
other learning situations, includinguse of all forms of social media,

b. Requestingthe necessary signed letters of consent for any case material used by a student where
there is a possibility of identification of service users, and

c. Contracting with settings regarding the use of process recordings, audio and videotapes and social
media, and clearly identifying ownership of such material

Confidentialityis a professional value, as reflected in the Canadian Association of Social Workers (CASW) Code of
Ethics, thatrequires that professionally acquiredinformation about service users be considered as private and
shall not be shared with third parties unless the service user provides informed consent. This policy recognizes
that in some circumstances a professional or legal obligation exists to share information without client consent

POLICY STATEMENT

As professionals, students and instructors will comply with applicable provincial privacylaws, including The
Freedom of Information and Protection of Privacy Act (FIPPA)and The Personal Health Information Act (PHIA)and
will respect the guidelines on confidentiality as outlinedin the CASW Social Work Code of Ethics. All parties are
responsible for ensuring that no personal information or personal health information that couldidentify a user of
any service system be usedin class meetings or in assignments. In addition, whileitis acknowledged that the
classroomis a public setting, instructors and students shall respect one another’s privacy, whendiscussing
classroom activities outside of the classroom. Violations of privacylegislation or the policy may resultin action
related to studentdiscipline or professional unsuitability.

GUIDELINES

The following guidelines are based on general best practices. The Faculty recognized that circumstances canvary
and encourages consultation with yourfield instructor, field liaison, advisor or course instructors
e The issue of confidentiality will be discussed by student and instructor during orientation to field.
The studentis required to reviewthe Code of Ethics regarding Confidentiality in Professional Practice
prior to assignment of clients
e The confidentiality policy of the field site will be shared with the studentwho is required to review
and sign, where applicable, to confirm understanding and compliance
e Students that will come in contact with personal information or personal health information will
be provided with trainingon The Freedom of Information and Protection of Privacy Act (FIPPA) and
The Personal Health Information Act (PHIA) and will sign a pledge of confidentiality.
e The studentis expected to possess a basic understanding of confidentiality and its limits and to
demonstrate transparency with clients in communicating these limitations

e Limits to confidentiality include matters as required or permitted by relevantlaws, court order or
when aclear threat to the safety of the client or othersis evident

e (Case studies must not contain any identifying information
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e Documents with identifying informationfrom field agencies must be treated in accordance with
the agency’s policies

e Disposal of documents with identifying information, including electronic records, must be carried
outaccording to Agency protocols.

e Identifyinginformation is notto be used in the classroomor in other context aside from Faculty
approved supervision meetings.

e Confidentiality guidelines will be observed, when using social media

Students are strongly encouragedto consult field instructors, field liaisons, Faculty advisors or course
instructors, if they are unsure about matters related to this policy.
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APPENDIX F

FACULTY OF SOCIAL WORK SOCIAL MEDIA POLICY AND GUIDELINES

PREAMBLE
The Canadian Association for Social Work Education (CASWE) Standardsfor Accreditation (May, 2012) state that:

The academic unit has a policy regarding ethical use of all forms of social media to ensurethe privacy,
confidentiality, and interests of the academicunit and its field practicum community and demonstrates how the
policy and procedures are consistent with the relevant humanrights legislation, with the mission of CASWE-
ACFTS, and with the mission of the academicunitconcerned.

Asvarious forms of social media become commonplacein educational, employment and other settings, the
Faculty recognizes the needto establish guidelines that protect Faculty members, students and those with
whom we work from negative consequences. These guidelinesmust respect freedom of expression and freedom
from harassment, as enshrined in relevant humanrights legislation. They must be consistent with the Canadian
Association of Social Workers' (CASW) Code of Ethics and maintain academic freedom and respectful learning
environments as specified in the CASWE, Faculty and University mission Statements.

POLICY STATEMENT

The Faculty of Social Work adheres to the CASW Code of Ethics, which outlines the core social work values as:

Respectfor the inherentdignityand worth of persons
Pursuit of Social justice

Service to humanity

Integrity of professional practice
Confidentiality of professional practice

Competence of professional practice

The Faculty values acade mic freedom and freedom of inquiry and freedom of expression as pillars of socialwork
education and also acknowledgesthe right of every individual to be free from harassment, discriminationand
oppression. The Faculty of Social Work recognizes the growingimportance of socialmedia and is committedto
supporting theirethical and responsible use.

Members of the Faculty of Social Work Community are responsible and accountable for theiractions and
statements. The guidelines contained in this document areintendedto helpinmakingappropriate professional
decisions about communication in classrooms and through blogs, websites, wikis, twitter and other forms of
social media. The use of unfounded or derogatory statements or misrepresentation is prohibited by the Faculty
of Social Work and associatedfield agencies and may be subject to examination under several University of
Manitoba policies related to student discipline, professional unsuitability, sexual harassment, or respectful work
and learning environments. These policies and guidelines refer to the Faculty of Social Workand its associated
field agencies and are notintendedto infringe upon your personal rights and freedomes.

GUIDELINES FOR THE USE OF SOCIAL MEDIA

The content of publically accessible communications shall be consistent with the values specified in the CASW
Code of Ethics and be in compliance with The Freedom of Information and Protection of Privacy Act (FIPPA) and
The Personal Health Information Act (PHIA). The Faculty values and encouragesfreedom of expression and
critical debate and does not support the use of inflammatory, libellous or disrespe ctfullanguage. Further,
harassmentand behaviour that create a hostile work orlearning environment run contrary to the University’s
fundamental values, as reflectedin the Respectfulwork and Learning Environment Policy (June 22, 2004).
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The Faculty encouragescommunication thatis accurate and based on reasoned engagement with professional
and scholarlyknowledge. Postings should be treated as public documents and, therefore, professionalismis
highly recommended. Always keep in mind thatinteractionthrough social media canresultin anyone forming
opinions aboutthe Faculty, afield setting, employees, clients, students or the author of the posting.

Communications that mentionthe Faculty of Social Work, field agencies, employees, students or clients must
identify that the views expressed are those of the author and not the views of the Faculty of other members of
its community. Under no circumstances shouldinformationthatis confidential, pertaining to the Faculty,
practicum agency, clients or colleagues be shared. Keep in mind that many factors canlead to the identification
of a client, especiallyto those who know them. Confidentiality must be strictlyobserved, as specifiedin the
CASW Code of Ethics and the faculty’s confidentiality policy.

The following guidelines for social media interactions with currentand pastclients are based on general best
practices. The Faculty recognizes that circumstances can varyand encourages consultation with yourfield
instructor, advisor orfield liaison.

e Donot“friend” clients or acceptrequests to be “friended” from current or previousclients

e Do notuse messaging websites such as Twitter or Facebookto contact clients or to respond to
clients.

Use your professional email address to communicate with clients.
Use caution when discussing your work or studieswith clients.

e Rememberthatall email communication areretained in the logs of yourand your clients’ internet
providers.

e Rememberthatinformation thatyou provide about yourself onwebsites can be accessed by clients.
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APPENDIX G

UNDGERGRADUATE GRADE APPEAL POLICY®

PURPOSE

The purpose of this committeeis to promote consistency related to student appeals at the Undergraduate
program level. The Faculty of Social Work Appeals Committee is the first level of appeals for Undergraduate
studentsin the faculty related to appeals of term and final grades. This committee does not deal with matter of
studentdiscipline or professionalunsuitability as identified by the University of Manitoba Student Discipline By -
laws.

MEMBERSHIP

The Appeals Committee shall be comprised of 3 members:

a. The Chair,
b. A Faculty member, and

c. A Faculty Content Specialist

The Chair of the Appeals Committee shall be appointed by the Dean fora 3 year term. The Chairshall be atenured
faculty member atthe (minimum) rank of Associate Professor.

A second committee member shall be elected to the Committee by Faculty Council. Sessional lecturers are not
eligible to serve.

A third Faculty member shall be appointed by the Dean as the Faculty Content Specialist for the course that s
under appeal. This member shall have knowledge of the course content, having eitherinstructed the course or
contributed to the development of the course content.

Should the appeal be made regardinga grad assigned by one of the standing members of the AppealsCommittee,
that member shall step downand the Deanshall appointan alternative to hearthatappeal only.

The Dean of the Faculty, while ex-officio on all committees, is not normally part of the Appeals Committee. He or
she does, however, have some residual responsibility to monitor the work of the Committee, thus providing an
additional safeguardto ensurejustice.

TERMS OF REFERENCE

These policies applyto all undergraduate programs offered at the Faculty of Social Worksites: Fort Garry, Distance
Delivery, NorthernSocial Work Program at Thompson, and Inner-city Program at William Norrie Centre.

The Appeals Committee will review the final grade assigned as well as term work grades for a particular course.
Appealsare heardatthe initiative of the student uponapplicationto the Registrar’s office.

8 Approved by Faculty Council, Faculty of Social Work — April 2013
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The Appeals Committee’s duties are to process student appealsrelated to pass-fail, grade re-calculation, and re-
evaluation of termand final grades in the Faculty of Social Work.

Gradesin electivescourses thatare required for Social Work degrees, butare provided by otherfaculties, should
be appealed to the appropriate faculty.

This committee is the only appeal body within the Faculty, and its decisionis final within the context of the Faculty.

UNDERGRADUATE GRADE APPEAL PROCEDURE®

Procedures for Undergraduate Students Launching an Appeal of Grades Received for Term Work

The appeal of termwork returned or made available to students before the last day of classes shall be subject to
the policies and procedures established by faculty or school councils.

Students may formally appeal a grade receivedfor term work provided that the matter has been discussed with
the instructor in the firstinstancein an attempt to resolve the issue without the need of formal appeal . Term work

grades normally may be appealed up to ten working days afterthe gradesfor the term work have beenmade
available to the student.

Students may obtain the form “Application for Appealing a Grade Given for Term Work” from the general office of

the department which offeredthe course oronline. The fee which is chargedfor each appealedterm workgrade
will be refunded forany grade whichis changed as aresult of the appeal.

If the consultation betweenthe student and instructor does notresultin an outcome that is satisfactory to the
student, the student may make an application fora formal appeal of the term grade. Applications must be made
on the appropriate form (Application for Appealing a Grade Given for Term Work) available at the Registrar’s
Office, 400 University Centre, or online. On payment of the prescribedfee, the appeal will be forwarded to the
Dean of the Faculty.

The Committee will not hear an appeal filed beyond the deadline unless the student canshow cause, and the
Committee is satisfied that such cause is sufficiently compelling to waive the deadline.

APPEALOF FINAL GRADES

Prior tofiling aformal appeal, students are expected to consult with the instructor of record of the coursein
question to see if any remedy exists at that level. This appeal to the instructor must normally occur within 10
working days of receiving the final grade.

If the consultation betweenthe studentand instructor does notresultin an outcomethatis satisfactory to the
student, the student may make an application fora formal appeal of the final grade. Applications must be made on
the appropriate form (Final Grade Appeal Form) available at the Registrar’s Office, 400 University Centre, or online.
On payment of the prescribed fee, the appeal will be forwarded to the Dean of the Faculty of Social Work.

s Approved by Faculty Council, Faculty of Social Work — April 2013
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A student wishing to make an appeal of a final grade receivedin a firstterm course must do so within 15 working

days of the first day of classes of the secondterm. For secondtermand full term courses, the appeal must be
made within 15 working days following the Victoria Day holiday.

ACTION BY COMMITTEE CHAIR

1. Uponreceiving the documentation from the Registrar’s office, the Chair will first consult with the instructor of
recordof the courseto ascertain that the student had initiated a discussion with the instructorand to determine
the outcome of this consultation.

2. The Chair of the Committee will notify the studentin writing (email notification is acceptable) advising of the
receiptof the appeal from the Registrar’s Office. The notification will address the following issues:

a. Advise the student of the deadline for the Faculty’s response to the Dean which is 15 workingdays from
the date of the receipt of the appeal.

b. After consulting with the student, establish a time and place forthe hearing, and confirmthe
information in writing to the student (email notificationis acceptable) of the date, time, and locatio n of
the appeal hearing atleast one weekpriorto the scheduled meeting.

c. Include a copy of the Faculty’s Appeal Procedures, highlighting the provisionthat the student has the
rightto appear before the committee, as well as their right to be accompanied by a representative from
Student Advocacy and Accessibility.

d. Request thatthe student forwardto the Chair within 3 working days, all materialsrelevant to the
review (syllabus, assignments, exams, evaluation assessment forms, grading procedures) as well as
documentation of the student’s efforts to resolve the issue with the instructor. The student shall also
informthe committee of they will be accompanied by a representative from the Student Advocacyand
Accessibility office.

e. Advise the student of theirrightto be accompanied by a support person. This roleis limited to observer
status and they do not have the right to participate in the appeal hearing.

3. The Committee Chairshallinform the Instructorin writing (email notification is acceptable) of the time and
place of the hearing, the groundsfor the student’s appeal, and the documentation that will be reviewedin
consideringthe appeal.

4. The Instructorin the course being appealed will have theright to appear before the Committee. Th e Chair will

alsorequest fromthe Instructor their response to the matter underappeal. If they do not wish to appear they
have the right to submit to the Chair all documentation and information regarding the matter underappeal.

GUIDELINES AND PROCEDURES FORTHE APPEAL HEARING
Atthe commencement of the appeal hearing, the Chairperson will:
1. Identify the case: Date, time, and provide notice that the meeting will be recorded.

2. Introducethe student, the faculty member whose decision is being appealed, the accompanying support person,
and the members of the committee.

3. Briefly outline the decision being appealed and remedy sought.
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4. Ensure thatthe proceedings arerecorded.

5. Whereastudentis questioning the procedures of the grading process, all documentation related to the
student’s performancein the course may be considered as evidence in the hearing.

6. Atthe conclusion of the meeting, the Chair will summarize the issues before the committee and the information
that was presentedduring the hearing.

A majority vote of the committee will determine the final decision. The final grad may remain as was assessed or
raised, butcannotbe loweredas aresult of the appeal.

The studenthas no furtherright to appeal the decision of the Faculty of Social Work Appeals Committee forterm
work.

All presentations, discussion and deliberations of the appeal process will be kept confidential.

DISPOSITION

The Chair shall inform the student, the Instructor, and the Dean of the Committee’s decisionin writing. The
decision shall be accompanied by the Committee’s rationale for its decision.

Students will receive the Committee’s decisionin writing (email notification is acceptable) generally within 3
working days. A copy of the letter will be placedin the student’s file.

The Decision of the Appeals Committee will be provided to the Registrar’s Office within 30 days of submission. The
Chair is responsible for the completionand signing of decision form to be returnedto the Registrar’s Office.

All the material in connection with this appeal shall be held by the Dean’s office for six months after the expiration
of the appeal period, at which pointit will be destroyed. Should the studentlaunchsuchafurtherappeal, all
material in connectionwith this appeal shall be made available to the Senate Committee on Appeals.

SENATE APPEALS COMMITTEE

The grounds for an appeal to be heard by the Senate Committee on A ppeals shallinclude:
1. Failure of the Faculty/School or Dean/Director to follow procedures;

2. Failure of the Faculty/School or Dean/Director to follow the rules of naturaljustice;

3. Failure of the Faculty/School or Dean/Director to reasonably consider all factors relevant to the decision being
appealed;

4. Thata Faculty/School/Senate governing document has become inapplicable throughlapse of time or was
unfairly applied;

5. Thatthere isapparent conflict between a Senate governing document and Faculty/School governing document;
or

6. Failure of Senate, the Faculty/School or Dean/Director to complywith applicable legislation.
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RESPONSIBILITY TO FACULTY COUNCIL

The Chair of the Appeals Committee will provide an annual report to Faculty Council atthe June meeting
summarizing the work of the Committee the previous year.

Thisreportshall include the numberand type of appeals heardand theirdisposition. It shall also include, where
deemed appropriate, any recommendations for change in these procedures, or any other matters arising out of
the Committee’s experience of concernto the Council.
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APPENDIXH

COMMITTEE ON ACADEMIC STANDINGS: SCHOLASTIC PROGRESS *

1. Thisdocumentisintendedto be asupplementto the University of Manitoba Undergraduate
Academic Calendar. Shoulddiscrepancies exist between the information presented in this
documentand the Undergraduate Calendar, the latter shall prevail.

2. Decisionsaboutastudent's scholastic progress or required withdrawal on academicgrounds are
made by the Committee on Academic Standings of the Faculty of Social Work actingon behalf of the
Faculty Council. These decisions are made afterastudent has completed 30 credit hoursof
courseworkas a Faculty of Social Work student. For students that transfer in 51to 60 credit hours,
decisions will be made uponthe completion of the initial 15 credit hoursas a Faculty of Social Work
student.

3. Astudent'sdegreegrade pointaverage (DGPA)will be calculated and recorded aftereach
academic termin whichthe studentregisters.

4. Clearacademicstandingisrequired to continuein the Faculty of Social Work. Clear
academic standing is attained by meeting all of the following requirements:

a. A minimumgrade of "C"(2.0) in all social work courses and a minimum grade of “D”
in non-social work elective courses.

b. A minimumaverage of "C+"in all coursestaken priorto each review (DGPAa minimum
of 2.5).

5. Permission of the Committee on Academic Standings is required to alter any pre-requisite or co-
requisite requirements, for exceptional circumstances. Violation of pre/co-requisite policy will
resultin withdrawing a studentfromthe course to whichpre/co-requisite has not been completed.

6. Astudentwho has notattained clear academic standing as defined by Section 4 above will have their
academic status reviewed by the Committee on Academic Standings:

a. Astudentwho passesall courses, but whose DGPAs less than 2.5 minimum may be
permitted to proceed on probationfor one academic period(as determined by Committee on
Academic Standings) unless the DGPAis less than 2.0. To clear probation, a student must raise
their DGPA to 2.5 by the end of the probationary period. A student may not be permittedto
proceed in the concentrated program if they are on probationary status.

b. Astudentwho passesall courses, butwhose DGPAis less than 2.0 may be required to
withdraw from the Faculty of Social Work. The Committee on Academic Standings will take
into consideration:

i) Performancein pass/fail courses;

ii) Use of academic and personal supportsin program; and

iii) Life circumstances affecting academic performance.

iv) Studentsin ACCESS programs (ICSWP and Northern BSW program) and cohorts.

c. Astudentwho fails a non-social workcourseis subject to the regulations for

supplemental privileges of the department concerned. Students should note,
nonetheless, that all non-social workelective requirements must be completed.

10 Endorsed by Faculty Council, Faculty of Social Work — March 27, 2020.
Approved by Senate — June 24, 2020.
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d. Astudentwho failsto meetthe required standard (as per Field Evaluation Form) in Field
Instruction may be allowed an extension/addendum, or may be requiredto repeat, or may
be requiredto withdraw.

e. Unlessapproved by the Committee on Academic Standings, a student shall not be permitted
to alter the co-requisite requirement for Field Instruction and Practices. Appeals
notwithstanding, a student must have obtaineda clear standing in Field Instruction 1 (SWRK
3150) and 6 credit hours of Practices (SWRK 4200), (includingDGPA of 2.5 minimum) or
permission of the Committee on Academic Standings in orderto proceedto Field Instruction2
(SWRK4120) and an additional 6 credit hours of Practices (SWRK 4300).

f.  Nosocial work course where afinal grade is achieved may be repeated more than once.

g. Astudentwith afailing grade in more than two courses shall be required to withdraw from
the Faculty of Social Work.

h. Allstudents must complete within the first 60 credit hours, three credit hours in written
English and three credit hours in Mathematics as part of the BSW degree requirements.
Students who have not completed their Mathematics or Written English Requirements
within the first 60 credithours will be placed on hold and be requiredto speak to their
AcademicAdvisor.

i Unless approved by the Committee on Academic Standings, a student shall not be permitted
to repeatarequired orelective course or substitute an elective course foranother. Delivery
sites are authorizedto approve requests for permissionto repeat/replace social workcourses
and non-social workelectives, in cases where students are in goodacademic standing and
within the first 30 credit hours of the program.

In making a decision, the Committee on Academic Standings will take into account the overall
academic performance of the student, recommendationsof the student's instructors, and any
particular circumstances of the student's situationwhich it deems to be relevant.

7. Subjectto the provisions of Section 6 above, failure to attain clear academicstanding, orto clear
probationarystatus, are grounds upon which a student shall be required to withdraw from the Faculty
of Social Work. When a studentis to be considered for requirement to withdraw subject to the
provisions of Section 6, the student shall be notified by mail of the date, time and placeforthe
Committee on Academic Standings review meeting. The student shall receive a minimum of ten (10)
working days’ notice of the meeting date. They may presentoraland/orwritten submissions atsuch a
meeting and may bring an advocate to speak on their behalf. The Chair of the Committee on Academic
Standings shall be notified priorto the meetingif the studentintends to appear before the Committee.

8. Students mustcomplete all theirsocial work courses and non-social work electives within nine (9)
years. Requests for extensions to go beyondthe nine-year limit must be submitted to the
Committee on Academic Standings for their assessment and possible approval prior to the time limit
expiry date. The maximum time limit for an extensionis two years. When astudentis givena
program time extension, delivery sitesare authorizedto provide permissionto repeat stale-dated
and potentially stale-dated coursesfor students in good academic standing.

9. Alongwith provisionsin Section 8 above, Social Worksubject coursesin the BSW programarevalid
for 9 years counting from when the student completed the course, including courses taken prior to
admission. If a Social Work course expires while the studentis still in the Faculty of Social Work, they
will be required to repeat the course to fulfill the BSW degree requirements.



10. Students in clear academic standing who plan to re-register should ordinarily indicate their
intention to do so by the deadline for applications for admission priorto the session in which

theyintend toregister.

a. Studentsin clear academic standing who withdraw fromthe BSW Program for less than two
calendar years and are within their nine-year limit may re-register by applying to the
Program Site (Fort Garry, Inner City Social Work Program, Thompson or Distance Delivery) of
the Faculty of Social Work.

b. Studentsin clear academic standing seeking to continue their BSW Programafter a two
calendar year, or more, absence, but within their nine-year limitand who have not
registered with another faculty orinstitute duringtheirabsence, must submita written
request to the Committee on AcademicStandingsfor re-entry.

c. Studentswishingto re-enter the Faculty who have exceededtheir nine-yearlimit, or
who have registered in another faculty orinstitute duringtheir absence mustre-apply
for admission to the Faculty through normal application procedures.

11. Students may ask the Committee on Academic Standings for reconsideration of any Standings decision,
exceptthe requirementto withdraw on academic grounds. Reconsiderationrequests should normally
be received in writing by the Chair of the Committee of Academic Standings within ten working days of
notification of a decision. Students who request a reconsideration shall be informed of the date, time
and place of areconsideration meeting. They may present oral and/or written submissions at such a
meeting, and bring an advocate to speak on their behalf. All decisions of the Committee may be
appealed to the Senate Committee on Appeals.

12. Notwithstanding the above regulations, students are reminded that the Senate has grantedto the
Councils of each professional Faculty theright to require any student to withdraw from the program
for which they are enrolled. A full statement of the conditions governingthis rightis found in the
following sectionon Requirement to Withdraw Criteria and Procedures.

13. Astudentwho has been required to withdraw on academicgroundsand who wishes to re-enter the
Faculty mustrequestreinstatement from the Committee on Academic Standings. The following will
applyinsuch cases:

- The applicant will be expected to demonstrate that they will now be able to meetthe
academic requirements of the program.

- No application for reinstatement will be considered before a minimum period of 2 years has
elapsed fromthe effective date of the required withdrawal to the effective date of the
requested reinstatement.

- If the studentis reinstated after the time limit for program completion has expired (see Section 8), the
Committee shall determine which, if any, coursespreviouslycompleted shall be repeated orreplaced.

14. Students wishing to re-enter the Faculty who have registeredin another faculty or institute during their
absence mustre-apply for admission to the Faculty through normal application procedures. A student
required to withdraw as a result of proceedings under the provisions of the Professional Unsuitability By-
Law, or the Student Discipline By-Law, will not normally be reinstatedto the Faculty. Exceptional requests
may be directedto the Dean of the Faculty.
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15.

16.

17.

18.

As per the co-requisite policy of the Faculty, when a student withdraws from a Field Instruction course
(SWRK 3150, SWRK4120) the Faculty will automatically withdraw the student from the co-requisite
course (Field Focus —SWRK 4200, SWRK 4300). Additionally, when a student withdraws from a Field
Focus course (SWRK 4200, SWRK 4300), the Faculty will automatically withdraw the studentfromthe co-
requisite course (Field Instruction— SWRK 3150, SWRK 4120).

The Faculty's policy concerning voluntary withdrawal from courses is identical to that found in the
general regulations for the University, with the exception of co-requisite courses (see Section 6 above).
Students are allowedonevoluntary withdrawal from SWRK 3150 Field Instruction 1 and one voluntary
withdrawal from SWRK 4120Field Instruction2.

BSW students who are enrolled in the Fort Garry campus, Inner City Social Work Program and Northern
Social Work Program may take up to 6 credit hours of online Social Work courses by Distance Delivery.
A studentrequestingto take more than 6 credit hours of distance delivery courses will require
approval of the Associate Dean Undergraduate.

As a requirement by the Social Workaccreditation standards provided by the Canadian Association of
Social Work Education (CASWE), a minimum of 40% of BSW degree requirements must be non-social
work courses. A minimum of 48 credit hours of non-social work courses must make up the elective
requirement of the BSW degreein orderto graduate from the program.
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