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FACULTY OF SOCIAL WORK MISSION STATEMENT

To pursue knowledge and provide accessible andinclusive educational programs that will advance thefiel ds of
socialwork practiceandsocial policyatall levelsandthat will contribute to the development of societies in
promoting respect for humanrights and dignity, individual worth and wellbeing, diversity, socialinclusion, andthe
principles of social justice. To prepare students for ethical, competent, critically refl ective, innovative, anti-
oppressive, accountable, and effective social work practiceatall levels. To createand maintain a learning
environmentthat promotes and supports respect for difference, risk-taking, democratic participation, a spirit of

inquiry, equity, innovation, originality, and collaboration. To acknowledge, support, and promote different
traditions of knowledge and different methods of knowledge gathering.

FACULTY OF SOCIAL WORK VISION STATEMENT

The visionof the Faculty of Social Workis to help create and contribute to a worldwherethereareno great
inequalities of wealth orincome, where economicand political poweris more evenly distributed, where human
need is the central value of distribution of society’s resources, where diversity of cultureis celebrated, where
people have greater control overtheirown lives, and where all persons are afforded maximum opportunityto
enrich theirphysical, spiritual, psychological, andintellectual well-being. Being the only university-based s ocial
work programinManitoba and the largest programin Canada, this vision also includes the Facultyplaying a
leading roleinthe socio-economic-cultural development of the Provinceinparticular, butalso to Canadaand
beyond, whichis consistent withthe University’s own vision statement. To these ends, itis necessary that the

Faculty become one of the outstanding social work programs in Canada withrespectto research, quality
education, communityservice, and theaccomplishments of its graduates.



BACHELOR OF SOCIAL WORK PROGRAM INFORMATION

SITES AND DELIVERY METHODS

FORT GARRY CAMPUS SOCIAL WORK PROGRAM

Located in the University of Manitoba’s Tier Building, the BSW Program at the Fort Garry Campus offers a three-

year, two year (concentrated)or part-time plan for social workstudents. Approximately 75 students are accepted
into the Bachelor of Social Work program each year, beginning their studies in September.

The role of the Student Services & Admissions / Advising Officeis to provide guidance to students as it pertains to
Faculty and Universityregulations regarding grades, res ponsibilities and rights of students, selection for admission
criteria, course selection and degree planning, transfers, and withdrawals. If youhave any questions or concerns,
you may discuss them with the Coordinator of Student Services & Admissions/ Advising Office.

The Field Education Coordinator is responsible for ensuring Fort Garry Students whoareeligible for afield
placementarereferred to an agency ororganization. For further informationon fieldinstructionand procedures,
pleaseconsult the current University of Manitoba Undergraduate Academic Calendar or contact the Field
Education Coordinator.

Contactinformation

Faculty of Social Work

General Office

521 Tier Building

Winnipeg, MB R3T 2N2

Ph. (204)-474-7050

Social_Work@umanitoba.ca

Faculty andStaff Directory
http://umanitoba.ca/faculties/social_work/staff/index.html
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INNER CITY SOCIAL WORK PROGRAM

The Inner City Social Work Program, located at 485 Selkirk Avenue, is an inner-city extension of the Faculty of
Social Work, Fort Garry Campus. This BSW programis an Access program designed to support students whohave
traditionally faced systemicbarriers commonto inner-city life experience such as poverty, racism, school failure,

and marginalization, all factors preventing accessibility to post-secondary education. Candidates forthe program
musthave a commitmentto the profession of social work.

Therearetwo BSW program options offered throughthe Inner City Social Work Program, full-time or part-time
studies. Approximately 30students are accepted directlyintoa four-year full-time BSW program eachspring,

beginning theirstudiesinmid-August. Asimilar number of students are accepted into part-time studies annually
for a May program start. The part-time BSW takes approximately sixyears to finish.

The Field Education Coordinator is responsible for ensuring Inner City Social Work Program Students who are
eligible for a field placementarereferred to an agencyor organization. For further information on fieldinstruction
and procedures, please consult the current University of Ma nitoba Undergraduate Academic Calendar or contact
the Field Education Coordinator.

Contact Information

Faculty of Social Work

Inner City Social Work Program

William Norrie Centre

485 Selkirk Avenue

Winnipeg, MBR2W 2M6

Ph.(204)-668-8160

icswp@umanitoba.ca

Faculty andStaff Directory
http://umanitoba.ca/faculties/social_work/staff/index.html
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NORTHERN SOCIAL WORKPROGRAM (THOMPSON, MB)

The Bachelor of Social WorkPrograminThompson is an extension of the Faculty of Social Workon the Fort Garry
Campus. Located in Thompson, Manitoba, this BSW program is designed for northern students who, without the
supportof the program, would be unable to successfullycomplete a university degree due to lackof financial
resources, lack of academic qualifications, remote location, and cultural barriers. Approximately 20-25 students
areaccepted each year directlyinto a four-year BSW program. In addition, applicants that meet general
admissions requirements mayalso apply as externalstudents. These students enter directlyinto thesecond year
of the program.

The Field Coordinator for the NorthernSocial Work Programis responsible for ensuring that all students requiring
afield placementareplaced in anagency ororganization. For further informationon fieldinstruction,and

procedures, please consult the current University of Manitoba Undergraduate Academiccalendaror contactthe
Field Coordinator.

Contact Information

Faculty of Social Work

Northern Social Work Program

3 Station Road

Thompson, MB R8N ON3

Ph.1-(204)-677-1450

Ph.1-(866)-237-5509

Faculty andStaff Directory
http://umanitoba.ca/faculties/social_work/staff/index.html
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DISTANCE DELIVERY SOCIAL WORK PROGRAM

The Distance Delivery BSWis intendedto targetindividuals who are employed in the social services andliving
outside of Winnipeg, butwho maynothave had the opportunity to pursue professional social workeducation.
The Faculty of Social Work remains committed to the accessibility of social work education and has extended the
conceptof accessibility to include geographical accessibility.

Delivery of the Distance Delivery BSW is based on two approaches:
e Delivered toindividuals by means of anonline study program
e Delivered to community-based groups using the cohort method

Delivery methods for the online study component of the programinclude a combination of online study and web
conferencing. All online courses are made availableinthelearning management system UM Learn and most will
have web conferences that students must attend. The Faculty of Social Work offers courses year-roundintheFall,
Winter and Summer terms. All course examinations are scheduled and arranged by the Examination Coordinator in
the Registrar’s Office. Exams will take place at one of the pre-approved examination centres across Canada, please
refer to the Registrar’s Office website for further details.

Delivery of the BSW degree program to community-based cohorts utilizes various methods of delivery (depending
on the needs of the cohort group) including face-to-face delivery, online study, or through blendedlearning
deliverywith a combination of face-to-face, web conferences and online study.

The Distance Delivery Bachelor of Social Work programis staffed by a Program Coordinator, andtwo student
Advisors. The Field Coordinator supports students in securing placements across Canada. The Fieldteam consists
of several Field liaisons and a Field assistant. For further information on field i nstruction and procedures, please
consulttherelevant section of the University of Manitoba Undergraduate Academic Calendar, Faculty of Social
Work, Section4.2, or the Field Education Program website or contact the Distance Delivery Field Coordinator.

Contact Information

Faculty of Social Work

Distance Delivery Social Work Program

114 Isbister Building

Winnipeg, MBR3T 2N2

Ph.(204)-474-7912

Ddsocial.work@ umanitoba.ca

Faculty andStaff Directory
http://umanitoba.ca/faculties/social _work/staff/index.html

Undergraduate Academic Calendar, Faculty of Social Work, Section4.2:
http://crscalprod.ad.umanitoba.ca/Catalog/ViewCatalog.aspx?pageid=viewcatalog&catalogid=440&chapterid=512
1&topicgroupid=27497 &loaduseredits=False

Field Education Program:
http://umanitoba.ca/faculties/social_work/programs/distance/903.html
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UNIVERSITE DE SAINT-BONIFACE

The Université de Saint-Boniface, in conjunction with the University of Manitoba, now offers a Frenchlanguage

Bachelor of Social Work program. For more information, please contact Florette Giasson, directrice del'école de
travail social, coordinatrice des stages at (204) 237-1818 ext. 728.

TRANSFERING FROM ONE PROGRAM SITE OR DELIVERY METHOD TO ANOTHER WITHIN THE

BSW PROGRAM

A requestfroma student regarding transfer from one program site/delivery mode to another shall be considered
when:

e Therequestis madeinwriting to the appropriate Faculty member of the program which the studentis
enrolled (i.e. coordinator for Distance Delivery and campus-based students orto the director of the
Northern Social Work Program or the Inner City Social Work Program);

e Thattherequestdetails thestudent’s extenuating circumstances supporting the need for a transfer;

e Thatthestudentmusthavesuccessfully completed 18 credit hours whileinthe BSW program, 9 hours of
which mustbefromrequiredsocial work courses;

e Thatthestudent meets the admission rules governing the programto which they desire to transfer;

e Thattheresources exist within the transferred to program to accommodate the student.

SUMMER SESSION

A limited number of courses are available for students during the Summer Session (May-August). Courses are

offered based on programresources as well as sufficient student enroliment. Please contact s pecific program sites
for further information.

ACCREDITATION REQUIREMENTS

Our Bachelor of Social Work programis the only accredited social work program in Manitoba. This means our
B.S.W programis recognizedacross Canada making it easier for students to take their education beyond Manitoba.
In order to comply withthe Canadian Association for Social Work Education —Association canadienne pourla

formation en travail social (CASWE-ACFTS) accreditation standards, allBSW students at the University of Manitoba
admitted after January 1, 2015 must adhere to the following:

No morethan 3 credithours of social work elective credits will be applied to the 51 hours of el ective credits
required forthe BSW degree. Non-social work courses (courses without the SWRK prefix) must make up 48 of the
51 elective credits for the degree. Examples of socialwork el ective courses occasionally offered across BSW
deliverysitesinclude, butare notlimited to:

e SWRK2050Community & Organizational Theory,
e SWRK2070Small Group Dynamics,
e SWRK4050Selected Topics in Social Work (including Inner City Practice & Northern Social WorkPractice)



e SWRK4070SocialProblem & Social WorkPractice Seminar (recent examples include New Canadian
Immigrants and Refugees, Social Work & Residential Schools)

e SWRK4080Currentlssuesin Social Welfare

e SWRK4130Advanced Interpersonal CommunicationSkills,
e SWRK4250FamilyGroup Conferences,

e SWRK4260Addiction and CFS Practice,

e SWRK4270Crisis Intervention

Students arefreeto register for social workelective courses over and above the 3 s ocial work elective credits
applicableto their51 elective credit hours, for example for enrichment purposes, but these willbe considered as
beinginadditionto thetotal of 123 credit hours required for the BSW degree.

THE UNIVERSITY OF MANITOBA POLICY ON THE RESPONSIBILITIES OF ACADEMIC STAFF

WITH REGARDS TO STUDENTS (ROASS)

The objectives of this policyareto identify the responsibilities of academic staff with regardto students; to

promote harmonious relations between academic staff and students; andto promote fairand equitable treatment
of students. Some of the responsibilities and discharge of res ponsibilities with regardto students will rest with the
individual Academic Staff member, while others are collective res ponsibilities to be exercised atthe Unitlevel. This

Policy and its related Procedures willidentify and differentiate the responsibilities and discharge of responsibilities
of Academic Staff attheindividual and atthe Unitlevel.

Responsibilities of Academic Staff with Regard to Students Policy
http://crscalprod.ad.umanitoba.ca/Catalog/ViewCatalog.aspx?pageid=viewcatalog&catalogid=440&chapterid=511
3&topicgroupid=27386&loaduseredits=False

EDUCATIONAL EQUITY INITIATIVE

The purpose of the Educational Equity initiative is to achieve equality in professional educationso that no person
shall be denied educational opportunities or benefits for reasons unrelated to ability. Inthe fulfillment of this goal,
the aimisto correctthe conditions of disadvantage in professional education experienced by Canadian Indigenous
peoples, persons withdisabilities, LGBTTQ, immigrants and refugees to Canada, and persons who are, because of

their raceor colour, a visible minority in Canada. Giving effect to the principle of educationalequity means more
than treatingpersonsin the sameway; italso requires specialmeasures andthe accommodation of difference.
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STUDENT INFORMATION

STUDENT EMAILPOLICY

The University of Manitoba will onlyuse your university email account for official communications, including
messages fromyour instructors, department or faculty, academicadvisors, and other administrative offices. Be
prepared and activate your new myumanitoba email account now - find out more at umanitoba.ca/studentemail.

STUDENT ADDRESSES

Students are required to advise the Registrar’s Office and the Faculty of Social Work General Office of any address
changes. Changesto your mailingaddress, email, and telephone numbers cannow be completed through Aurora
Student. To updateyour personal information, log into Aurora Student and then click on ‘P ersonal Information’.

STUDENT LOUNGE

The studentloungeis|ocated on the Fort Garry campusin508Tier building. Theloungeis used by the student
body as a meeting place, for socializing and forstudying. Access to theloungerequires the use of a swipe card.
The lounge contains mailboxes, a drinkmachineanda coffee machine. Check the bulletinboard for news,
upcoming events, announcements, etc.

BSW SCHOLARSHIPS, BURSARIES, AND PRIZES

The Committee on AcademicStandingsis responsible for the disbursement of scholarships, bursaries and prizes to
socialwork students and are reviewed automatically by the committee. Students awarded a scholarshipwill be
notified by the Financial Aid and Awards office.

For allthe bursaries, awards and prizes thatare based on financial need, students must submit the General
University of Manitoba Bursaryapplicationform online and complete a financial needs assessment through their
Aurora Studentaccount. Deadlinedateis October 1 of each calendaryear. More information about the general

University of Manitoba bursary applicationis available at the University of Manitoba Financial Aid and Awards
officelocated inroom 422 University Centre or online at http://umanitoba.ca/student/fin_awards.

For information about scholarships, awards and bursaries available to the BSW students, please visit the Faculty of
Social Work website http://umanitoba.ca/faculties/social_work/financial/index.html . Additionally, the Financial
Aid & Awards Database https://ui-webapps.ad.umanitoba.ca/searchableAwards/ includes informationon all
active, senate-approved, undergraduate and graduate awards administered by the University of Manitoba.

EMERGENCY FUND

The University of Manitoba emergency loan program provides short-term assistance to students who experience

unexpected and immediate financial expenses or constraints. Thisincludes, butis notlimited to, unanticipated
personal living costs, and unexpected delays ingovernmentloans or awardfunding.

Emergency loanfunds arenotintended to actas a regularsupplement or substitute for traditional forms of
studentfinancial aid (such as government loans, scholarships, and bursaries). Therefore, all students applying for
emergency funding are expected to have a reasonable financial planinplace to cover normal school expenses,
including tuition and living expenses, at the beginning of each academicsession.

11
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For further information about the Emergency Fund, as well theapplicationform, go to the Financial Aid and
Awards website http://umanitoba.ca/student/fin_awards/emergency loan.html.

SWSA: SOCIAL WORK STUDENTS ASSOCIATION

WHAT IS SWSA?

The Social Work Students’ Association (SWSA) represents and advocates on behalf of students who are currently
enrolled in the Undergraduate Faculty of Social Work at the University of Manitoba. SWSA has members who
regularly attendand participateinSenate, Faculty Council and UMSU meetings acting as representatives of the
Social Work student body. In addition, SWSA acts as a liaison between the university community, the faculty and
Social Work students, advising students of matters that may be of importance to them and advocating on behalf of
the interests of Social Work students inall capacities. SWSA meets once a month to discusscurrent affairs and plan
events throughout theyear thataimto supportand encourage community building amongSocial Workstudents

and thelarger university community. Our officeis located on the 5th floor of the Tier buildinginroom 506. Please
email usat SWSA@umanitoba.ca with anyquestions or concerns.

If you areinterested inbecoming a member of SWSA email us at SWSA@umanitoba.ca! If you would prefer to
attend SWSA meetings, but not hold a definite position, email us to let us know or come to our next meeting! Our
meeting datereminders are shared on our Facebookpage "U of M Social Work Students' Association —SWSA” if
you do nothave Facebook butareinterested in our meeting date reminders email us to let us know!

MISSION STATEMENT

The Social Work Students' Association (SWSA) is a feminist, undergraduate student associationthat values
inclusivity, diversity, accessibility, and democratic-participatory decision-making. In acknowledgment of i nequality,
SWSArecognizes and supports social change initiatives thataimto reduce social, political and environmental
injustice. Itis theintention of the Social Work Students' Association to supportand advocate on behalf of all

undergraduate Faculty of Social Work students through community building events, student advocacy, provision of
relevant training opportunities, andrepresentation on various student councils.
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POSITIONS

EXECUTIVE POSITIONS

Senior Stick
Secretary

GENERAL COUNCIL POSITIONS

First Year Regular Representative

First Year Concentrated Representative
Third Year Representative

Aboriginal Students’ Representative
Distance Education Representative
International Students’ Representative
Inner-city Student Council Representative
Programmer

UMSU Representative

Senate Representative

Social Media Coordinator

Member at Large

FUNCTIONS, DUTIES AND POSITIONS

FUNCTIONS OF THE EXECUTIVE

Vice Stick
Treasurer

Second Year Regular Representative
Second Year Concentrated Representative
Part-Time Students’ Representative
Accessibility Representative

LGBTQ* Students’ Representative
Immigrant Students’ Representative
Community and Inclusion Representative
Graduation Committee Chairperson
Social Action Chairperson

Committee Coordinator

Training Coordinator

To administer the day-to-day matters and ongoing business of the Association, as well as del egate some day-to-
day work to other members if needed. To be responsible to the Association foranyandall actions that they may
takeindependently of Association authorization. To authorize cheques and contracts: signatures of the Treasurer
and one other member of the Executive will be necessaryon all cheques and contracts. To assume res ponsibility to
make “executive decisions” where a sense of urgency prevents a gathering of a quorum of the Association. The
Association shall be convened as soonas possible to be made aware of the nature of the situation and the action
taken by the Executive. To call meetings of the Association no less than once a month. Participatein offices hours
and the planning and implementation of SWSA events. To act as a liaison between the Association and the
Administration. To ensure the SWSA Mission and Value Statementis consistently considered, referred to and
upheldin all SWSA communication, event planning, decisionmaking and representation on various student
councils. To ensure the SWSA Mission and Value Statement is consistently considered, referred to and upheldin all
SWSA communication, event planning, decisionmaking and representation on various student councils.
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FUNCTIONS OF THE GENERAL COUNCIL

To attend SWSA meetings as well as all additional meetings pertaining to their positionregularly and to sendan
alternateif they are unableto attend. If unable to attend an Association meeting, members are encouraged to
send a reportto update the Association of the state of their current activities. To make known the activities of the
Association within their class andto foster a spirit of open communication and community within the Faculty and
studentbody. To beresponsible to the Associationfor any and allactions that they may take independently of
Association authorization. To facilitate, coordinate and present concerns andissues that are voiced by students
and/or affecting members of the Social Workstudent bodyto the Association. To ensure that the committees they
chairareaccomplishing their assigned tasks and are acting responsibly. To assistin the day-to-daywork of the
Association as assigned by the Executive. To ensure that the committees they chairareaccomplishingtheir
assigned tasks andareacting responsibly. To assistin the day-to-day workof the Associationas assigned by the
Executive, participate in office hours and assistin the planning andimplementation of events . To ensure the SWSA
MissionandValue Statementis consistently considered, referred to and upheld inall SWSA communication, event
planning, decision makingandrepresentation on various student councils.

For a detailed description of SWSA positions please see the SWSA Constitution
https://umanitoba.ca/faculties/social_work/media/SWSA_Constitution.pdf.

ACADEMICDISHONESTY: CHEATING, PLAGIARISM, AND FRAUD

As members of the University Community, students have an obligation to act with academicintegrity and in a fair
and reasonable manner towardtheir peers, faculty, staff, administration and the physical property of the
University. Academic integrity and personal conduct, both on-campus and off-campus in university-sanctioned
activities, are critical elementsinachieving these obligations. The University of Manitoba emphasizes the
importance of academicintegrityandworks diligently to upholda rigorous and ethical academic environment. The
reason forthis policyandprocedureis to articulate the University’s expectationthatallStudents maintain the
highest standards of integrity; Outline the jurisdiction for each Disciplinary Authority dealingwith the Academic
Misconduct of Students; and provide a fairand thoroughinvestigation process into allegations of Academic
Misconduct.

Please seethesection on AcademiclIntegrity inthe Undergraduate Academic Calendarforexamples andfurther
information.

AcademicIntegrity Academic Calendar:
http://crscalprod.ad.umanitoba.ca/Catalog/ViewCatalog.aspx?pageid=viewcatalog&catalogid=440&chapterid=517
2&topicgroupid=27695&loaduseredits=False

PleaseseetheStudent Discipline Bylaw inthe Undergraduate Academic Calendar

Student Discipline Bylaw:
http://crscalprod.ad.umanitoba.ca/Catalog/ViewCatalog.aspx?pageid=viewcatalog&catalogid=440&chapterid=511
3&topicgroupid=27390&loaduseredits=False

Visitthe Academic Integrity website for informationandtools to hel p you understand academicintegrity.

AcademicIntegrity website:
http://umanitoba.ca/student/resource/student_advocacy/academicintegrity/index.html

14


https://umanitoba.ca/faculties/social_work/media/SWSA_Constitution.pdf
https://umanitoba.ca/faculties/social_work/media/SWSA_Constitution.pdf
http://crscalprod.ad.umanitoba.ca/Catalog/ViewCatalog.aspx?pageid=viewcatalog&catalogid=440&chapterid=5172&topicgroupid=27695&loaduseredits=False
http://crscalprod.ad.umanitoba.ca/Catalog/ViewCatalog.aspx?pageid=viewcatalog&catalogid=440&chapterid=5172&topicgroupid=27695&loaduseredits=False
http://crscalprod.ad.umanitoba.ca/Catalog/ViewCatalog.aspx?pageid=viewcatalog&catalogid=440&chapterid=5172&topicgroupid=27695&loaduseredits=False
http://crscalprod.ad.umanitoba.ca/Catalog/ViewCatalog.aspx?pageid=viewcatalog&catalogid=440&chapterid=5113&topicgroupid=27390&loaduseredits=False
http://crscalprod.ad.umanitoba.ca/Catalog/ViewCatalog.aspx?pageid=viewcatalog&catalogid=440&chapterid=5113&topicgroupid=27390&loaduseredits=False
http://crscalprod.ad.umanitoba.ca/Catalog/ViewCatalog.aspx?pageid=viewcatalog&catalogid=440&chapterid=5113&topicgroupid=27390&loaduseredits=False
http://umanitoba.ca/student/resource/student_advocacy/academicintegrity/index.html
http://umanitoba.ca/student/resource/student_advocacy/academicintegrity/index.html

GRADES

GRADE POINT AVERAGE CALCULATION

The University of Manitoba articulates, on aninstitutional | evel, the rules for calculation of Grade Point Averages

(GPA).The purpose of the Grade Point Averages policy is to define and describe the mannerinwhich GPAwill be
calculated and reported at the University.

Grade Point Averages Policy
http://umanitoba.ca/admin/governance/media/Grade Point_Averages Policy - 2016 09 01.pdf

GRADING SYSTEM FOR THE BSW PROGRAM

The following descriptive |abels for |l etter grades withinthe Faculty of Social Workfor the BSW Program (on all
campuses) areasfollows:

A+ Exceptional C+ Satisfactory
A Excellent C Adequate

B+ Very Good D Unacceptable
B Good F Failure

The common percentage equivalencyscale for | etter grades forthe BSW Program (on all three campuses) is as
follows:

A+ 93-100 C+ 65-71
A 86-92 C 58-64
B+ 79-85 D 50-57
B 72-78 F <50

FIELD COURSES
Grades of “Pass” or “Fail” are assigned for SWRK 3150, SWRK 3152, and SWRK4120.

15


http://umanitoba.ca/admin/governance/media/Grade_Point_Averages_Policy_-_2016_09_01.pdf
http://umanitoba.ca/admin/governance/media/Grade_Point_Averages_Policy_-_2016_09_01.pdf

GRADING OPTIONS

Grading options were introduced for Fall/Winter 2019-2020 and Fall/Winter 2020-2021 courses due to the
circumstances of COVID-19. Forinformation regarding the Fall/Winter 2019-2020 options, please visit:
https://umanitoba.ca/faculties/social_work/future/1150.html

For information regardingthe Fall/Winter 2020-2021 options, please visit:
https://umanitoba.ca/coronavirus/resources-studentsttacademic-support

DEAN’S HONOUR LIST

BSW student eligibility for the Dean’s Honour Listis considered on a term by term basis. To qualify forthe Dean’s
Honour Lista student must have completed a minimum of 9 credit hoursin the term under consideration, of which
a minimum 6 credit hours must be with a standard grade. Additionally, they must have achieved a minimum Term
GPAof 3.6.Pass/Fail courses areincludedin the credit hour count.

Courses students choose to exclude fromthe GPA calculationor have marked as “P*” cannot be used to satisfy the
Dean’s Honour List minimum credit hour or grade requirements.

For further information, please see Undergraduate Academic Calendar, Faculty of Social Work, section 3.5.

Section 3.5 inthe Faculty of Social Worksection of the Undergraduate Calendar:
http://crscalprod.ad.umanitoba.ca/Catalog/ViewCatalog.aspx?pageid=viewcatalog&catalogid=440&chapterid=512
0&topicgroupid=27492 &loaduseredits=False

TWO-YEAR CONCENTRATED PROGRAM REQUIREMENTS

If any of therequired social workcourses were part of 51 credit hours completed priorto admission to the BSW
program, they will have to be substituted with el ective courses afteradmissionto the BSW program. Any
outstanding elective courses, including written English and Mathematics requirements, must be completed by the
end of Winter termin thefirstyearof the BSW Concentrated Program.

Students mustmaintaina Degree Grade Point Average (D.G.P.A.) of a minimum 3.00atthe end of each termto
remaininthe Concentrated Program. Inan instance where one or both of these requirements are not met, the
student’s status will be changed from Concentrated to Regular.

Two-year Concentrated Program Requirements:
http://crscalprod.ad.umanitoba.ca/Catalog/ViewCatalog.aspx?pageid=viewcatalog&catalogid=440&chapterid=512
1&topicgroupid=27496&loaduseredits=False

CHALLENGE FOR CREDIT

The Faculty of Social Work at the University of Manitoba provides a social workeducationin keeping with its
mission statementand the standards of the Canadian Association for Social Work Education, whereby a cademic
instruction and closely supervised field experiences are combinedto ensurethatstudents acquire thevalues,
knowledge andskills necessaryfor BSW level practice. The Facultyalso recognizes thatthese components,in
someinstances, areacquired outside the traditional educational system, through workexperience and/or
classroom experience from other disciplines.
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The Faculty of Social Work accommodates those students whoare qualified and who can demonstratean
acceptablelevel of knowledge andskill, by allowing them to challenge certain social work courses. The objective
of the Challenge for Credit Policy is to maintain the highlevel of BSW educationfor which the Faculty is

distinguished. In this regard, evaluation methods have been devisedto assure that challenge students possess the
values, knowledge, and skill expected at the exitlevel of the courseasitis commonlytaughtand to assist qualified
students to undertake anacademic program which is sensitive to their individualcircumstance. The courses
offered for challenge are those whichthe Faculty believes couldreflect the individual’s previous experiences both
through formal andinformal education.

For a list of Social Work courses thatare available for Challenge of Credit, please see the Undergraduate Academic
Calendar, Faculty of Social Work, Section 3.9

Undergraduate Academic Calendar, Faculty of Social Work, Section3.9:
http://crscalprod.ad.umanitoba.ca/Catalog/ViewCatalog.aspx?pageid=viewcatalog&catalogid=440&chapterid=512
0&topicgroupid=27492 &loaduseredits=False

ChallengeforCredit Policy:
http://umanitoba.ca/admin/governance/governing_documents/academic/361.html

ChallengeforCredit Policy - Social Work
Pleaserefer to AppendixA for more details.

TRANSFER CREDIT EQUIVALENCY POLICY

The Faculty of Social Work supports the principle of granting equivalency credit for social work courses taken in
programs leadingto a professional social work qualificationat other accredited educational institutions, or courses
taken as partof a diploma or certificate offered at the University of Manitoba. (NOTE: Students will be required to
provide proof of professional social work qualificationalong with descriptive and evaluative information). The
responsibility for assessingBSW equivalencyfor such courses will be assumed by the BSW Program Committee.
Only social work courses taken inthe last nine years will be considered for equivalency transfer. Requests for

equivalencytransfer will normally be considered only inthe first six months after the student has been admitted
into the Faculty.

Pleaserefer to AppendixB for more details.

FINAL EXAM & FINAL GRADE POLICY

Students may requestthatthey beableto write a final exam at a different time thanoriginally scheduled. Ifthe
final examisto be written during the regular university exam period (normally December or April), then thereis
some paper work to be completed andtherequest must come within 7 days of the end of the Universityexam
period. Talk to yourstudentaduvisorfor details. Ifitisa classroom test/exam, then thesituation is similarto
extensions:approachyourinstructor giving them as muchnotice as possible (recognizing that advance notice
might notbe possiblein certainemergencysituations). Be prepared to provide whatever documentationmay be
necessary, andalsosomeindication asto when you might be able to write the test/exam.
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Requests for deferred examinations are made to the student’s advising office. Deferred examinations will normally

take place within 30 working days from the end of the examinationseries from which the examinationwas
deferred.

Final ExamandFinal Grade Policies.
http://umanitoba.ca/admin/governance/governing_documents/academic/1299.html

EXTENSION OF TERM WORK

Students may request an extension from an instructor forterm work, suchas a written assignment. An extension
means thattheinstructoragreesto accepta piece of work later thanthe originally posted deadline. Extensions
areusually onlygranted for reasons of illness or other disability, or for compassionate reasons. If youaren'tsure
whatyour instructor means by “compassionate grounds,” then ask. Documentation related to a medical condition
(likea doctor’s note) or the compassionate situationmay berequired. Extensions must normallybe negotiatedin
advance of a deadline for submission of an assignment, and no laterthanthelastscheduledclass of the course. Be
awarethatextensions are notautomatically granted.

VOLUNTARY WITHDRAWAL POLICY

The University of Manitoba provides students with sufficient time to plan their schedules throughthe registration
cyclewith bothacademicandpersonal circumstancesin mind. Theregistration cycleis characterized by the
Registration Period, the Registration Revision Period, and the Voluntary Withdrawal Period. The purpose of the
Voluntary Withdrawal policy is to define and establish the requirements andlimitations for Voluntary Withdrawal
duringthe Voluntary Withdrawal Period at the University.

Voluntary Withdrawal Policy
http://umanitoba.ca/admin/governance/governing_documents/academic/360.html

AUTHORIZED WITHDRAWAL POLICY

The University of Manitoba provides students with a range of course and program withdrawal options to facilitate
academic progression and personal circumstances. The purpose of the Authorized Withdrawal policyis to define
and establish therequirements for Authorized Withdrawalat the University of Manitoba.

Authorized Withdrawal Policy
http://umanitoba.ca/admin/governance/governing_documents/academic/authorized_withdrawal.html

REPEATED COURSE POLICY

The purpose of the Repeated Course policy is to articulate, on an institutional level, the rules thatareto be applied
when a courseisrepeated, orits equivalent taken; and to identify the implications of repeating courses atthe
University. Effective Fall 2017 the University of Manitoba adopted the Repeated Course policy thatarticulates the
rules thatareto beapplied when a courseis repeated, or its equivalent taken.
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The Faculty of Social Work has developed its own regulations regarding limits to the number of repeat attempts

allowed for an individual course (or equivalent). These regulations canbe found inthe Scholastic Progress
documentin AppendixH.

Repeated Course Policy
https://umanitoba.ca/admin/governance/media/Repeated Course Policy - 2016 09 01.pdf

FIELD INSTRUCTION!?

Field instruction provides students with anopportunity to engage, as beginning practitioners, in the processes of
socialwork assessment, planning, intervention, evaluationandintegration of theoryfrom classroom course work
to placementsetting. Students complete their field placement requirements in a variety of service agencies and
organizations. Possible field placement sites may include school settings, government policy departments,
correctional services, childandfamilyservices, immigrant andrefugee services, and health care servicesto namea
few.

Students mustsuccessfully complete the following pre-requisite course requirements andbein the appropriate
year of their degree plan to beeligible to registerfor Field Instruction:

+ SWRK1310 + SWRK2090
Introductionto Social Welfare Policy Human BehaviourinSocial Work
+ SWRK2080 + SWRK3140
Interpersonal Communication Skills Introductionto Social Work Practice

The annual deadline for Field Applications: February 1

Students wishing to divert from their degree planshould consult with their Academic Advisor and/orthe
Coordinator of Student Services and Admissions/Advising Office before February 1, of the Academic year they wish
to pursueField Instruction.

All BSW students are requiredto complete two field placement requirements:

4 SWRK3150:Field Instruction 1 4+ SWRK4120:Field Instruction 2
Co-requisite course: Co-requisite course:
SWRK 4200: Field Focus of Social SWRK 4300: Field Focus of Social
Work Practice Work Practice

Co-requisite: Acoursethat mustbe completed inthe sametermasa secondcourse (University of Manitoba,
2017).This applies to SWRK 3150 and SWRK 4200as well as SWRK4120and SWRK4300.

SWRK3150andSWRK4120aregraded on a PASS/FAILbasis. The Field Focus of Social Work Practice course
(SWRK 4200/4300) selected should correspond as closely as possible to the Fiel d Placement’s area of practice.

University-appointed, agency-based Field Instructors who have knowledge, skills, and expertise insocial work
practice provide Field Instruction.

! Endorsed by Faculty Council, Faculty of Social Work— March 27, 2020.
Approved by Senate — June 24,2020.
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Faculty FieldLiaisons are also appointed and available to provide support to Students and Field Instructors
throughout the academicsession.

Students must demonstrate readiness for practice during the process of securing a placement.
The Field Coordinatoris the Instructor of Recordfor SWRK 3150and SWRK4120.

Students seeking field placementina healthrelatedsetting are expected to complywith theimmunization policies
of the designated Health Authorityin their region or communityarea.

All students must meet all agency specific requirements prior to commencingfield placement, such as; Child Abuse
Registry Checks, Vulnerable Sector Record Checks and Criminal Record Checks, or others as determined and
specifiedby therespective field agency. Please note students will be res ponsible for any additional fees associated
with theaboverequirements.

If concerns areraised regarding a student’s behaviour, judgment or practice, and/orif the student demonstrates
difficulty in their attempts to attain confirmation of field resulting from their performancein thefield interview
process: The Field Coordinatorand Associate Deanof Undergraduate Programs will determine whatadditional

steps may betaken to resolve this matter, or may determine the studentis unprepared for meeting the
requirements of field placement at this time.

Students are expected to demonstrate initiative and participate actively in all aspects of field placement. If a

studentis unableto attend field placementduetoillness or agencyclosure, they must make up thefield hours for
that particular day.

Students are permitted one voluntary withdrawal from the course SWRK 3150: Field Instruction 1 and one
voluntarywithdrawal from the course SWRK 4120: Field Instruction 2. If a student withdraws from SWRK 3150,
they must withdraw from the co-requisite SWRK 4200and if a student withdraws from SWRK 4120, they must
withdraw from co-requisite SWRK4300. Astudent with more thanonevoluntary withdrawal from SWRK3150or
SWRK4120shall berequiredto withdraw fromthe Faculty.

If a student fails SWRK 3150 course or SWRK 4200 they cannot take SWRK4120or SWRK4300 until both SWRK
3150/SWRK4200 requirements met. Students need to complete both SWRK 3150and SWRK4200to proceed to
SWRK4120and SWRK4300.

In Accelerated Field/Concentrated Field, if a student fails SWRK3150inthe Fall Term, they are permitted to

continuetheir SWRK 4200 course throughto the end of Winter term. As a result of failing SWRK 3150, inJanuary,
you arerequired to withdraw from both SWRK 4120 AND SWRK 4300.

Please refer to AppendixC for more details pertaining to Field Instruction Taken at Place of Employment?

PRIOR LEARNING ASSESSMENT AND RECOGNITION (PLAR) - SWRK 3152

PLAR is an option available to any BSW student, regardless of program delivery method.
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Any BSW student who hastwo or moreyears of Social Workemployment experienceinthe past5 years may
chooseto applyfor eligibilityto register for SWRK3152 PLAR, inlieu of their first field placement requirement. For
moreinformationon howto applyor explore PLAR:
http://umanitoba.ca/faculties/social_work/programs/distance/902.html

The annual deadline to apply for PLAR: December1

Students enrolled inPLAR arerequired to complete:
+ SWRK3152:PriorLearning Assessment andRecognition
Co-requisite course:
SWRK 4200: Field Focus of Social Work Practice
To connectwith the Field Education ProgramTeam s pecificto your program please go to:
http://umanitoba.ca/faculties/social_work/programs/field_education/595.html

FORT GARRY CAMPUS AND INNER CITY SOCIAL WORK PROGRAM:

Prior to applying for field placement, students are expected to participateinthe Everything you Wantedto Know
About Field workshopand The Resumé and Interview Preparation workshop offered at Fort Garry and Inner City
programs priorto Field Information Day. Students arerequired to email a completed Field Applicationform, along
with an updated résumé, on or before Feb. 1 to the Field Program Assistant.

Pleaserefer to the Field Education Program website for more info
http://umanitoba.ca/faculties/social_work/programs/field_education/index.html

Fall/Winter Field Application Form or http://umanitoba.ca/faculties/social_work/media/Fall-
Winter_Field_Application_Form.doc

Summer Field Application Form or
http://umanitoba.ca/faculties/social work/media/Summer_Field Application.docx

Most FieldPlacementagencies will require thatthe student participatein aninterview process and will indicate to
the Field Education Coordinator acceptance for Field Placement.

The Field Education Coordinator is responsible for securing a reasonable Field Placement. Please note, a student
placementina fieldsetting is not guaranteed based on completion of pre-requisite courses and/or submission of a
Field Placement Requestform.

Upon receiptof the student’s completed Field Application form, new users to the online database, Intern
PlacementTracking (IPT), will receive a temporary password, user nameandan IPT Student Manual. In IPT,
students arerequired to identify up to eight agency preferences for placement, due on or before March 1st. Field
placements will not be secured for students who do not submit theirrequest, along withall required
documentation, by the aforementioned deadline dates.

Please note: Fort Garry Campus and Inner City Social Work Program students are not to contact field placement
agencies or prospective Field Instructors directly.

The Field Education Coordinator refers students eligible for fieldto an appropriate field placement agency for
consideration of aninterview. While efforts will be made to consider a student’s area of interest for a placement,
thereis no guarantee of a student being placed inone of their identified agency preferences. Final authority for
field placement referral and confirmation rests with the Fiel d Education Coordinator. Decisions maybe based on
availability of agency openings as well as the educational needs of the student. Students who are offereda field
placement will receive confirmation of the placement by email along with relevant fieldinformation documents.
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All Fort Garry and Inner City students registered inthe Fall/Winter term Field Instruction courses (SWRK 3150and
SWRK 4120) arerequired to attend field orientationon thefirst Tuesday of September. As attendanceis
mandatory, regular classes are notscheduled on thefirst Tuesday in September.

Students requiring additional information may contact the Field Program Assistantat 204-474-6171 or the Field
Education Coordinatorat204-474-8767.

Fort Garry Campus Regular 3-year Program:

Students registered in SWRK 3150 0r SWRK 4120attendfield placementtwo days per week (15 hours)
during Fall/Winter terms fora total of 420 hours. Students require a minimum Degree Grade Point
Average (D.G.P.A.) of 2.5.to be eligible for field.

Fort Garry Campus Concentrated Program:

Students attend field placement four days per week (30 hours) during Fall/Winter terms fora total of 840
hours, participatinginone field placement only. Students contemplatingswitching to a concentrated field
placementarerequired have maintained a minimum Degree Grade Point Average (D.G.P.A.) of 3.0.
Students should make themselves aware of eligibility requirements of the Concentrated Program and
contactthe Coordinator of Student Services and Admissions/Advising Office for confirmation of their
eligibility no later thanFebruary 1.

Inner City Social Work Program:

Students registered in SWRK 3150 or SWRK 4120 attendfield placement two days per week (15 hours)
during Fall/Winter terms fora total of 420 hours. Students require a minimum Degree Grade Point
Average (D.G.P.A.) of 2.5.to be eligiblefor field.

Inner City Social Work Program - Accelerated Field:

Students who have completed 75 credit hours including required pre-requisites and have maintained a
minimum Degree Grade Point Average (D.G.P.A.) of 3.0 are eligible to apply forthe ICSWP Accelerated
Field. Students attend field placement four days per week (30 hours) during Fall/Winter Terms for a total
of 840 hours, participatinginonefield placement only. Inner City Social Work Program (ICSWP) students
interested in pursuing Accelerated Field are encouragedto consult with their Academic Advisorto confirm
eligibility and receive guidance on the procedure. Students wishing to do an Accelerated Field must
submita written request to the Director of ICSWP. If approved, written documentationfrom the Director
can beattached to the student’s Field Request Form, February 1.

Students eligible for the ICSWP Accelerated Field undertake Field Instruction| (SWRK 3150) and Field
Instruction2 (SWRK4120) atonefield placement between September and April. Students approved to
take Accelerated Field must also register for two co-requisite Field/Focus of Social Work Practice (SWRK
4200 andSWRK4300) courses.

Fort Garry Campus and Inner City Social Work Program:
Summer Term SWRK 4120 Field Instruction 2 (May-August):

Summer field placements are anopportunity for BSW students from Fort Garry Campus and ICSWP to
complete SWRK 4120: Field Instruction 2 overa shorter periodthanthe regular Fall/Winter academic
session. Itisan exception to the usual mode of fieldeducationatthe BSW level. Itis offeredfor the
convenience of students and when resources permit. Please note: SWRK 3150: Field Instruction1 is not
offered in summer session.
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Students require a minimum Degree Grade Point Average (D.G.P.A.) of 3.0tobeeligible to apply for Summer
Field. Students in SWRK 4120: Field Instruction 2 in the summer term must register for the co-requisite
course SWRK 4300: Field Focus of Social Work Practice.

Students registered in SWRK 4120 in the Summer term (May to August = 14 weeks) attend field
placement four days or 30 hours per week for a total of 420 hours.

Students who have previouslyreceiveda grade of FAILin SWRK 3150: Field Instruction 1 are noteligible to
take SWRK 4120: Field Instruction 2 in summer session. Students who have previously failed SWRK 4120:
Field Instruction 2 and have been given the opportunity to repeatitare noteligible to repeat SWRK 4120:
Field Instruction2 in summer session.

NORTHERN PROGRAM:

Students work closely with the Field Coordinatorinpreparingfor and securingan appropriate field placement.
Pleasenotea student placementin a field settingis not guaranteed based on completion of pre-requisite courses.

3rYear Students complete SWRK 3150: Field Instruction 1:

Students arerequired to complete 460 hoursincluding 420 hoursin field placement (3 days per week
September — April) and 40 hours of integrated seminar. Students approved as eligible for fieldrequirea
minimum Degree Grade Point Average (D.G.P.A.) of 2.5.

4thYear Students complete SWRK 4120: Field Instruction 2:

Students arerequired to complete 460 hoursincluding 420 hoursin field placement (4 days per week
January—April) and 40 hours of integrated seminar. Students approved as eligible for fieldrequire a
minimum Degree Grade Point Average (D.G.P.A.) of 2.5.

Students requiring additional information may contact the Field Coordinator at 204-677-1456.

DISTANCE DELIVERY PROGRAM:

The studentisresponsible forsecuring their own Field Placements and need to follow the guidelines for securing
Field Placements as per the website:

Distance Delivery Field Education Program
http://umanitoba.ca/faculties/social_work/programs/distance/903.html

For moreinformation on Applying for Field checkout:
http://umanitoba.ca/faculties/social work/programs/distance/904.html

Field Application Forms are available online at:
http://umanitoba.ca/faculties/social_work/programs/distance/904.html

Students applying for field placement for the:

Fall/Winter Term (Septemberto April):

Students mustattend a Field Preparation web conference offered throughout the months of September
to January and submit a completed Field Application Form by February 1st. Students approved as eligible
for field require a minimum Degree Grade Point Average (D.G.P.A.) of 2.5. Students will berequired to
completea Field Preparation module outlining guidelines and procedures for applying andsecuring
placements across Canada.

23


http://umanitoba.ca/faculties/social_work/programs/distance/903.html
http://umanitoba.ca/faculties/social_work/programs/distance/903.html
http://umanitoba.ca/faculties/social_work/programs/distance/904.html
http://umanitoba.ca/faculties/social_work/programs/distance/904.html
http://umanitoba.ca/faculties/social_work/programs/distance/904.html
http://umanitoba.ca/faculties/social_work/programs/distance/904.html

Students registered in SWRK 3150 or SWRK 4120in Fall/Winter terms (September to April —28 weeks)
attend field placement two days or 15 hours per week for a total of 420 hours. Students allowed to
register for Fieldmustalsoregister for the co-requisite Field Focus of Social Work Practice (SWRK 4200 or
SWRK 4300) course.

Summer Term (May to August):

Students mustattend a Field Preparation web conference offered throughout the months of September
to January and must submita completed Field Application Form by February 1. Students require a
minimum Degree Grade Point Average (D.G.P.A.) of 3.0 to beeligible to apply and will be required to
completea Field Preparation module outing guidelines and procedures for applying and securing
placements across Canada.

Students registered in SWRK 3150 or SWRK 4120inthe Summer term (May to August -14 weeks) attend
field placementfourdays or 30 hours per week for a total of 420 hours. Students who approved for Field
mustalso register forthe co-requisite Field Focus of Social Work Practice (SWRK 4200 or SWRK4300)
course.

Accelerated Field Fall/Winter Term (September to April):
Field Instruction 1 (SWRK 3150) and Field Instruction 2 (SWRK 4120)

Students who have completed 75 credit hours including required pre-requisites and have maintained a
minimum Degree Grade Point Average (D.G.P.A.) of 3.0 areeligible to apply for Accelerated Field.
Students complete Field Instruction 1, SWRK 3150 September —December followed by Field Instruction 2
SWRK4120January—April. Students registered in Accel erated FieldInstructionattend field placement
four days or 30 hours per week for a total of 840hours by end of termin April.

Students who approved to take Accelerated Field must also register for two co-requisite Field Focus of
Social Work Practice (SWRK4200and SWRK4300) courses. Thestudent will receive approval aftertheir
applicationis reviewed.

All students registeredin Distance Delivery Field Instruction courses (SWRK3150andSWRK4120) arerequired to
completeseveral Field Instruction Modules and participateina one-hour web conference priorto entering field
placement. Completion of the Field Instruction Modules and attendance at Field Instruction Web Conferenceis
mandatory.

Students requiring information may contact the Distance DeliveryField Assistantat 204 -474-9537or the Distance
Delivery Field Coordinator at204-474-8316.

Field placements will not be approved for students who do not submit the completed Field Application Form by
the deadlinedate. Final approval forfield placementrests with the Distance Delivery Field Coordinator. Decisions
may be based on availability of agency openings as well as the educational needs of students.

For further information on Field Instruction, please see the Undergraduate Academic Calendar, Faculty of Social
Work, Section4.2:

http://crscalprod.ad.umanitoba.ca/Catalog/ViewCatalog.aspx?pageid=viewcatalog&catalogid=380&chapterid=469
9&topicgroupid=24915&loaduseredits=False
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POLICIES FOR STUDENTS ENTERING INTO A PROFESSIONAL FACULTY

PROFESSIONAL UNSUITABILITY BY-LAW

This By-Law applies to students enrolled inthe BSW Program. This includes students who have accepted an offer of
admission, those who are currently registeredin a course, or those who have been previously registered in a
courseand who have not withdrawn or been withdrawn from the program.

The Faculty of Social Work maymake a recommendation, including the requirement to withdraw from the Faculty
pursuantto the procedures set outin this By-Law when the student has been found unsuited, on considerations of
competence or professional fitness, for the practice of Social Work. Astudent may be required to withdraw atany
timethroughouttheacademicyearor following the results of examinations at the end of any academic term. This
rightto require withdrawal prevails notwithstanding any other provision in the Faculty's Rules or Regulations.

Pleaserefer to AppendixD in the BSW Handbook for more details

ATTENDANCE POLICY?®

The University of Manitoba Faculty of Social Work has a social mandate to ensure thatstudents graduatingwitha
Bachelor of Social Work degree are skilled practitioners who are worthy of the publictrust placed in them. Social
work courses have been designedto ensure thatstudents have the opportunity to integrate a ppropriate
professional knowledge, values, and skills. When the University confers the Bachelor of Social Work degree, it
attests thatnot only has the student successfully completed all required examinations and assignments, but that
the students havealsoparticipated in the entire educational experience offered in all courses and demonstrated
an appropriate level of professional responsibilityandaccountability.

Itis a program expectationthatall students will attendall classes and web conferences. When absenteeismis
unavoidable, students are requiredto communicate in writing their absence to theinstructor priorto theclass.In
cases of unavoidable emergencies student will advise their instructoras soon as possible. Punctuality is also
expected for all classes and web conferences. Instructors mayalso ‘count’ late arrivals as an ‘absence’, and may
askthestudentto remain out of class until anappropriate time to enter, particularly ifinterruptions will distract
the wholeclass.

Students registered with Student Accessibility Services (SAS) may have an accommodation that resultsin absence
fromclass. Itisthestudent's responsibility to consult withtheirinstructorif they anticipate being absent from
class. Instructors are reminded that student accommodations determined by the SAS office do not supersede class
attendancerequirements. Instructors are encouraged to consult with SAS advisors on s pecific student
accommodations.

Students cannot missmorethan 15% of class time or one web conference per course eachterm. The 420 hours for
the field practicum are mandatory. Students areresponsible forall course material missed due to absence(s).

Procedure

1. Ifstudents anticipate missing class or a web conference they mustinforminwriting the courseinstructor.
Students may also wish to consult withthe student services support staffon their campus/program
location.

2. Students may, atthediscretion of theinstructor, be required to complete an additional assignment
and/or write a general knowledge examinationto demonstrate their knowledge of course content.

3. The names of students who have been absent beyondthese guidelines will be forwarded by the course
instructorto the student services support staff on their campus/program location.

4. The Associate Dean of the Undergraduate programs will be consultedas necessary.

8 Approved by Faculty Council - April 26, 2019
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5. Aninstructormay initiate proceduresto bara student from attending classes and from final examinations
and/or from receiving credit where absences exceed those permitted by the Faculty regulations.

6. Astudentmaybedebarred fromclass, laboratories, and examinations by action of the dean/director for
persistent non-attendance, failure to produce assighments to the satisfaction of theinstructor, and/or
unsafeclinicalpractice or practicum. Students so debarred will have failedthat course (University of
Manitoba Undergraduate Calendar, 2018-2019, p. 78).

POLICY AND GUIDELINESON CONFIDENTIALITY

The Canadian Association for Social Work Education (CASWE) Standards for Accreditation (2012) state that:

In keeping with social work's commitment to the principle of confidentiality, social work programs develop
guidelines for confidentiality to be followed by all students inthe practicum program by clearly outlining guidelines
to protect the confidentiality of service users, settings, social workers and students inassignments, process
recordings, audioand video tapings, case examples, or any other learning situations, including use of all forms of
socialmedia; Requesting the necessary signedletters of consent for any case material used by a student where
thereis a possibility of i dentification of service users; and contracting with settings regarding the use of process
recordings, audioand videotapes and social media, andclearlyidentifyingownership of such material.

Confidentialityis a professional value, as reflected in the Canadian Association of Social Workers (CASW) Code of
Ethics, thatrequires that professionally acquired informationabout service users be considered as private and

shallnotbesharedwith third parties unless the service user provides informed consent. This policyrecognizes
thatin somecircumstances a professional or legal obligation exists to share information without client consent

As professionals, students and instructors will comply with applicable provincial privacylaws, including The
Freedom of Informationand Protection of Privacy Act (FIPPA) and The Personal Health Information Act (PHIA) and
will respect the guidelines on confidentiality as outlined inthe CASW Social Work Code of Ethics. All parties are
responsible for ensuring that no personal information or personalhealth information that couldidentify a user of
anyservicesystembeused inclass meetings orin assignments. Inaddition, whileitisacknowledged thatthe
classroomisa publicsetting, instructors and students shall respect one another’s privacy, when discussing
classroom activities outside of the classroom. Violations of privacy legislation orthe policy mayresultin action
related to student discipline or professional unsuitability.

Additional policy information can be found on the Faculty of Social Workwebsite:
http://umanitoba.ca/faculties/social_work/programs/fort_garry/651.html
Pleaserefer to AppendixE for more details.

SOCIAL MEDIA POLICY AND GUIDELINES

The Canadian Association for Social Work Education (CASWE) Standards for Accreditation (2012) state that:

The academicunit has a policy regarding ethical use of all forms of social media to ensure the privacy,
confidentiality, andinterests of the academicunitandits field practicum community and demonstrates how the
policy and procedures are consistent with the relevant humanrights legislation, with the mission of CASWE-
ACFTS, and with the mission of the academic unit concerned.

As various forms of social media become commonplace in educational, employment and other settings, the Faculty
recognizes the need to establishguidelines that protect Faculty members, students and those with whom we work
from negative consequences.
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These guidelines mustrespect freedom of expression and freedom from harassment, as enshrined in relevant
human rights legislation. They must be consistent with the Canadian Association of Social Workers’ (CASW) Code
of Ethics and maintain academic freedom andrespectful learningenvironments as specified in the CASWE, Faculty
and University Mission Statements.

The Faculty of Social Work adheres to the CASW Code of Ethics:
https://www.casw-acts.ca/en/Code-of-Ethics

Additional policy information can befoundon the Faculty of Social Workwebsite:
http://umanitoba.ca/faculties/social_work/programs/fort_garry/651.html

Pleaserefer to AppendixF for more details.

PROGRAM POLICIES

FACULTY OF SOCIAL WORK GRADE APPEAL POLICIES AND PROCEDURES

Applies to both BSW and MSW Programs

The purpose of this committee is to promote consistency related to student appeals at the Graduate and
Undergraduate level program levels. The Faculty of Social Work Appeals Committeeis the firstlevel of appeal for
both GraduateandUndergraduate students in the faculty related to appeals of term andfinal grades. This
committee does not deal with matter of student discipline or professional unsuitability as identified by the
University of Manitoba Student Discipline By-laws.

The Appeals Committee shall be comprised of 3 members: The Chair, a Facultymember, and a Faculty Content
Specialist. Shouldthe appeal be maderegarding a grade assigned by one of the standing members of the Appeals
Committee, that member shall step downandthe Dean shall appointan alternative to hear thatappeal only. The
Dean of the Faculty, while ex-officioon all committees, is not normally part of the Appeals Committee. They do,
however, have someresidual responsibilityto monitor the work of the Committee, thus providing anadditional
safeguardto ensurejustice.

Faculty of Social Work Appeal Policy:
https://umanitoba.ca/faculties/social _work/media/Undergraduate_Grade Appeal Policy.pdf

Faculty of Social Work Appeal Procedure:
https://umanitoba.ca/faculties/social work/media/Undergraduate Grade Appeal Procedure.pdf

Pleaserefer to Appendix G for more details.
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APPEALS OF GRADES RECEIVED FOR TERM WORK

The appeal of term work returned or made available to students before the last day of classes shall be subject to
the policies and procedures established by faculty or school councils. Students may formally appeal a grade
received for term work provided thatthe matter has been discussed with theinstructor in thefirstinstanceinan

attemptto resolvetheissue withoutthe need of formal appeal. Term work grades normally may be appealed up
to ten working days after the grades for the termwork have been made available to the student.

Appeal of Term Work Grades:
http://umanitoba.ca/student/records/grades/690.html

APPEAL OF FINAL GRADES

Prior to filing a formal appeal, students are expected to consult with theinstructor of record of the coursein
questiontoseeifanyremedy exists at thatlevel. This appeal to theinstructor must normally occurwithin ten
working days of receiving the final grade. If the consultation between the studentand instructor does notresultin

anoutcomethatissatisfactory to the student, the student maymake applicationfor a formal appeal of the final
grade.

Appeal of Final Grades:
http://umanitoba.ca/student/records/grades/691.html

For further information, please see the Undergraduate Academic Calendar, Faculty of Social Work, Section 3.6
http://crscalprod.ad.umanitoba.ca/~/Catalog/ViewCatalog.aspx?pageid=viewcatalog&catalogid=380&topicgroupid
=24820

REQUEST FOR LEAVE OF ABSENCE FOR MEDICAL OR COMPASSIONATE REASONS

Absenteeismforanyreason mayjeopardizea student's progressin a course or theirprogram. Inorderto ensure
full recognition of individual circumstances in considering absences for medical or compassionate reasons the
following procedures will be adopted:

Students requiring a leave of absence fromall studies for medical or compassionate reasons for time
periods of more thanthree weeks in durationmustsubmita written requestfor sucha leave. Inthecase
of medical reasons this request mustbe accompanied by a medical certificate confirming the need for a

leave. Inthecaseofarequestfor compassionate leave, therightis reserved to seek any appropriate form
of corroboratingevidence to supportthe application.

The requestshall be completed by thestudentassoon asitis known thatthetime period of therequired
leave will be three weeks or longer. The request will be made to the respective Director (Inner City Social
Work Program or Thompson), Coordinator (Distance Education)or Chairperson, Standings Committee
(Fort Garry), who shall not unreasonably withhold approval if the studentisin goodstanding and the
duration of theleaverequested does notjeopardize the time limitimposed on the student for completion
of the BSW degree.

Arequestfor a leave of absence for medical or compassionate reasons where the completion of required
term work in morethan onecourse may bein jeopardy, wherethestudentis on probationor where the
timelimitfor completion of degree requirements may be exceeded will be forwarded to Committee on
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AcademicStandings for consideration. Requests for a | eave of absence or authorized withdrawal from

courses due to medical or compassionate reasons maybereferred to the Committee of Academic
Standings by the Dean/designate for consideration.

Respect for the personalconfidentiality of information concerning students shall be observed. The
Dean/designate retains theright to require medical certificates for |eaves due to medical reasons of three
weeks or lessin durationandwhere appropriate, to waive the requirement of a medical certificate when
a leave of morethan three weeks is necessary.

The maximumtime period foranyleave of absence due to medical or compassionate reasons shall be two
years. Thistimewill notbeincluded inthe maximum nine (9) years required to complete the program.
Normal requests fora renewal of a |eave of absence due to medical or compassionate reasonsis
permitted.

RETURN FROM A LEAVE OF ABSENCE FOR MEDICAL REASONS

In circumstances where the studentis absent for medical reasons for a duration of more thanthree months, and
the studentintends to resume studies a medical certificate confirming his/her readiness to resume studies must be
submitted to the Dean/designate. Inthe caseof a |leave for compassionate reasons, other appropriate
confirmation of readiness to resume studies must be supplied by the student. The Dean/designate may waive the
requirementfor a medical certificate or other evidence confirming a student's readiness to returnto studies where

appropriate. The Dean/designate may require the student to provide a medical certificate or other evidence
confirming medicalor other requirements any time during the period of approved medicalleave.

POLICY ON DISCLOSURE AND SECURITY OF STUDENT ACADEMIC RECORDS

The University and its constituent units have a clear obligation to the studentandto society concerningthe
disclosure and security of informationabout a student's academic record. All student records will be handled in
accordance with The Freedom of Informationand Protection of Privacy Act (Manitoba) (FIPPA) and the Personal
Health Information Act (Manitoba) (PHIA) as appropriate.

Access and Privacy Policyand Procedures:
http://umanitoba.ca/access_and_privacy/governance.html

RESPECTFUL WORK AND LEARNING ENVIRONMENT (RWLE) AND SEXUAL VIOLENCE

POLICIES

The University wishes to promote and supporta community which embraces diversity andinclusion, provides for
equality of opportunity, and recognizes the dignity of all people. Members of the University Community, including
every studentand employee, are entitled to a respectful work and learning environment thatis:

1. Freefrom Discrimination and provides for Reasonable Accommodation;

2. FreefromHarassmentand Sexual Assault;and
3. Collegialand conducive to early resolution of conflict between members of the University Community.
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The RWLE Policy outlines the rights and obligations of members of the university community under the policyand
describes best practices to facilitate early resolution of conflict between members of the University Community
and/or to address behaviourthat falls short of harassment or discrimination.

The Sexual Violence Policy articulates the University’s guiding principles around Sexual Violence and provides a
framework for the provision of guidance, assistance and support to members of the University Community who
have experienced Sexual Violence or who have received a Disclosure of Sexual Violence.

Moreinformationabout both policies andthe support resources available within the university can be found
through this link: https://umanitoba.ca/about-um/res pectful-work-and-learning-environment-policy

COMMITTEES

FACULTY COUNCIL

The curriculum andother matters of educational policyare the responsibility of the Faculty of Social Work Council,
chaired by the Dean, for recommendation to Senate. Faculty Council membership comprises all full and part-time
faculty, support staff and students (intheratio of one student for every two faculty, appointed by the BSW and
Graduate Student Council respectively). The same ratio applies to most committees and sub-committees of
Faculty Council. The Faculty Council is the highest academic decision-making body within the Faculty; all other
committees are ultimately responsible to it with respect to policy. All major policydecisions abouttheroleof the

Faculty in the community or the academicandadministrative organizations of the Faculty arerejected or accepted
here.

BSW PROGRAM COMMITTEE

The BSW Program Committeeis responsible for overseeingand devel oping policy and program recommendations
for the BSW Program. These recommendations maycome from the Admissions, Academic Standings, or Course
Standardization Groups, or beinitiated by the BSW Program Committee. Recommendations fromthe BSW
Program Committee are submitted to the Dean and to Faculty Council (regarding matters of admissions,
curriculum, standards, resource /staffing needs, etc.), for recommendationto Senate.

BSW COMMITTEE ON ACADEMICSTANDING

The Committee on AcademicStandings (frequently known as the Standings Committee) is res ponsible for dealing
with all matters related to a student’s academic progress through the BSW degree program. The committeeis
concerned with a student's academic progress within the Faculty, as well as ensuring and maintaining academic
standards. On the basis of grades and otherinformation the Committee on Academic Standings awards honours,
approves graduation, permits students to repeata course, approves probationary status and requires students to
withdraw fromthe program. Italso makes decisions on pre-requisite and co-requisite variations and
reinstatement.

Some examples of whatthe Committee regularlyconsiders arelisted below:

e Requests from students forauthorized withdrawals;

e Recommendations regarding the awarding of academic prizes andspecial awards;
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e Monitoring of academic progress of students, and recommendations regardingremedial action,
placementon academic probation, and/or requirement to withdraw as appropriate.

Pleaserefer to AppendixH in the BSW Handbook for more details.

THE APPEALS COMMITTEE

Both the Faculty and the University supportthe use of a review process to protect students from capricious
decisions or human error. Indirectly, the review process provides some cross referencing of standards within each
academicunit;itmayalso serveas a resource to faculty inmaintaining standards a nd expectations of the Faculty.

Onegeneral principleisto attemptto haveanydisagreementresolved at the "lowest" possiblelevel. Thus,
students are encouraged to discuss any errors or possible unfairness inthe assignment of a grade withthe
instructorattheoutset. If matters cannotberesolvedatthatlevel, every School, Faculty, or Departmentis
expected to havea formal provision forappeal or reviewinplace. Any decision or action of the Faculty of Social
Work is appealable further to the Senate Appeals Committee, exceptin cases when a disciplinary matter (as
opposed to an academic matter) is atissue, in which case the University Discipline Committeeis the relevant
appeal body. Information regardingthese higher appeal bodiesis notcontained in this Handbook. Itisavailable
fromthe Faculty orfromthe Senate Secretariat or is made available automatically from Registrar’s Office at the
time of the formal filingof an appeal by the student. Theservices of the University Ombudsmanandthe Student
Advocatearealsoavailable to students to assist with dispute resolutionor an appeal.

FACULTY COMMITTEES THAT REQUIRE STUDENT PARTICIPATION

Studentrepresentation on Committees of the Faculty of Social Workis based on a two to oneratio of full-time
facultyto students. Belowisalist of the Committees that require student participation. If you areinterested in
participatinginanyof these committees, please contact Jodi Petch Jodi.Petch@umanitoba.ca.

e  Faculty Council

e BSW Program Committee: Aratio of onestudent representative for every two faculty membersis used
(FortGarry, Inner City, Thompson, Distance Delivery).

e  RecruitmentandHiring Committee: 1 BSW student.
e TenureCommittee: 1 BSW student (without vote)

e Field Advisory Committee: BSW Student from each of the respective programs, FGSWP, ICSWP, DDSWP
and NBSWP

e The Canadian Association for Social Work Education (CASWE) Annual Meeting: 1 student del egate: Both
BSW and MSW student councils arerequested to nominate a student to Faculty Council. Faculty Council
then votes on the two nominees and elects one student delegate.
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APPENDIX

APPENDIX A

CHALLENGE FOR CREDIT POLICY

COURSES AVAILABLE FOR CHALLENGE FOR CREDIT
SWRK 2080 - Interpersonal Communication Skills (3 credit hours)

SWRK 3100- SystematicInquiryin Social Work (3 credit hours)
SWRK 3130- Contemporary Canadian Social Welfare (3 credithours)

No coursewhichappearson a student’s transcript as a previouslyfailed attempt may be challenged. Challenge for

creditisonly available to students registered in the BSW and Pre- MSW Program of the Faculty of Social Work at
the University of Manitoba.

PROCEDURES

1. Astudentmustconsultwith aninstructorteachingthe courseto determine course contentand general
expectations of a challenge for credit. In this regard, the instructor shall provide the student with a course
outline, and the date, timeand place for the Challenge Credit Examination. Where an examination is not
the basisfor any or part of the evaluation, theinstructor shall provide the studentin writing with the
required assignment(s), due date(s) and weighting of eachassignment where applicable.

2. Ifastudentisconfidentinproceeding withthe Challenge for Credit, the student will secure the attached
Challengefor Credit form fromtheinstructor and submititto the Student Services and
Admissions/Advising Officer or site director who willcomplete the registration forthe student.
Registrationdeadlines and examination periods arelisted in the Academic Schedule of the current
University of Manitoba General Calendar. An instructor may notrefuse a student Challenge for Credit.

3. The minimum passing grade fora challenge for creditis C(2.0), inthe case of Pass/Fail courses, a “P”

4. Oncetheexaminationor assessment hasbeen administered, theresultwill be entered on the student’s
academicrecordasa final grade. The student may not choose whether or not theresult will be recorded.
Afailurein a Challenge for Credit examination will be reported to the Committee of AcademicStanding
who shall determine appropriate action.

METHODS OF ASSESSMENT FOR CHALLENGE FOR CREDIT COURSES

SWRK 2080 - Interpersonal Communication Skills (3 credit hours)
In order to challenge for creditin SWRK 2080 a student will provide for evaluation three of the assignments
common to all SWRK2080 courses across sites at the University of Manitoba, Faculty of Social W ork.

1. The studentwill providea one hour videotape of themselves in a social work interview, illustrating
communicationskills.

2. Thetapewill beaccompaniedby a written evaluation of their work. There are written
guidelines/expectations for both the videotape andthe evaluation paper.

3. Avalues paper which shows student awareness of and exploration of theirown values and social work
values. Written guidelines willaccompany the challenge for credit package.
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SWRK 3100 - SystematicInquiry in Social Work
Choice of Method is atthe discretion of theinstructor.

1. Final Examination which coversthe entire course content, worth 100%
OR

1. Final Examination which covers the entire course content, worth 50%
2. Avresearch planassignment, worth 50%

SWRK 3130 —Contemporary Canadian Social Welfare
Choice of Method is atthe discretion of theinstructor.

1. Final Examination which coversthe entire course content, worth 100%
OR

1. Final Examination which covers the entire course content, worth 50%
2. Avresearch plan assignment, worth 50%
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APPENDIX B

EQUIVALENCY POLICY?*

GUIDELINES FOR GRANTING OF EQUIVALENCY CREDIT FOR SOCIAL WORK COURSES TAKEN OUTSIDE
THE UNIVERSITY OF MANITOBA FACULTY OF SOCIAL WORK

The Faculty of Social Work supports the principle of granting equivalency credit for social workcourses taken in
programs leadingto a professional social work qualificationat other educational institutions, or courses taken as
partof a diploma or certificate offered at the University of Manitoba. (Please Note: Students will be required to
provide proof of professional social work qualificationalong with descriptive and evaluative informationoutlined
inltem4).

The responsibility forassessing BSW equivalency for such courses will be assumed by the BSW Program
Committee.

1. Students will beadvisedatthetime of their acceptance to the BSW Program of procedures to be

followedif they intendto request BSW equivalencyfor courses taken previously. Therequestfor

consideration of equivalency transfer must originate with the student.

Only social work courses taken inthelast nine years will be considered for equivalency transfer.

3. Requests for equivalencytransfer will normallybe considered only in thefirst six months after the
studenthas been admitted intothe Faculty.

4. Students will beadvisedto provide the Faculty with descriptive and evaluative
informationrelated to courses. Information shouldinclude:

N

a. Calendardescription of the courses and program;
b. Courseoutlines, assignmentsand bibliographies;
c. Evaluativefeedback

Students who arerefused social workequivalency may initiate a challenge for credit, but only for those
coursesthatareopen to challenge.

Application for consideration shall be made to the Admissions Office, Room 424 University Centre. The BSW
Program Committee Chair will be consulted by the Student Services and Admissions/Advising Office.

EQUIVALENCY CREDIT FOR FIELD INSTRUCTION AND FIELD/FOCUS COURSES

Equivalencyshall notbe granted for SWRK3150 or SWRK4120. The Facultyof Social Workwill not entertain
requests for consideration for equivalency transfer for the SWRK4200and/or SWRK4300 which are co-requisite
to SWRK 3150and/or SWRK 4120.

Note: This policydoes notapply to the transfer of credits from diploma programs the Faculty of Social Workhas
established transfer credit agreements with.

* Endorsed by Faculty Council, Faculty of Social Work— February 28, 2020.
Approved by Senate — June 24,2020.
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APPENDIX C

FIELD INSTRUCTION TAKEN AT PLACE OF EMPLOYMENT?®

Requests to takethefield instruction course, SWRK 3150 or SWRK4120, ata student’s workplace will be
considered inaccordance with specific criteria:

1.1 The student’s proposed fieldroles and responsibilities and field education | earning goals must be
separateanddistinct from their paid employment duties.

1.2 Astudentis to beregisteredin allof therequired co-requisite courses.

1.3 Astudent musthavea minimum Degree Grade Point Average (D.G.P.A.) of 2.5

1.4 The work setting must provide the student with the opportunity to use a range of knowledge and
skills,inaccordance with the Faculty of Social Work curriculum requirements of the BSW
Program.

1.5 The student musthave a different field instructor (BSW minimum requirement) from their
employment supervisor.

1.6 Astudentis ineligibleif they have previously failed any field course.

PROCEDURES TO APPLY FORFIELD INSTRUCTION AT THEIR PLACE OF EMPLOYMENT:

The studentwill apply to the Field Education Coordinator to take theirfield instruction, SWRK3150 or SWRK4120,
attheir place of employmentand submit a proposal, along with the other field placement administrative
requirements (as outlined in the preceding section) by the deadline date for all field applications. The proposal will
include the following information items and will be submitted to and reviewed by the Field Education Coordinator
who will assess the suitability of the placement for field learning.

e Thestudentistodrafta summary of the proposed field placementincluding s pecificlearning objectives,
goalsandactivities to be undertaken inSWRK31500r SWRK4120. The proposedlearning must be
distinct and unique from the student’s paid employment duties;

e Thestudentisto providea summary of their paid workexperience, roles and responsibilities inthe
currentwork setting;

The studentis to identify and provide contactinformationregarding their current employment supervisor;
The studentis to provide names of two references from the current work setting who areinagreement
with being contacted for additional information regardingthe applicant’s work performance;

e Thestudentisto provide contactinformation, along with confirmation of qualifications (i.e. BSW, MSW)
pertaining to theindividual who has agreed to assumetherole of field instructor. Thisindividual cannot
be the sameindividual who supervises the studentin their paidemployment duties; and

e Thestudentisresponsiblefornegotiating the use of their work setting for field instruction with their
employer. Thestudentwill provide material, if required, to confirm the employer’s acceptance of these
terms.

ADDITIONAL GUIDELINES

e Aninterview with the studentand representatives of the workplace may be held priorto the decision
regarding acceptance or denial of the proposed practicum.

5 Endorsed by Faculty Council, Faculty of Social Work— March 27,2020
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A student who receives remuneration (i.e., stipend, wage, and subsidy)in their field placement (SWRK
3150 or SWRK4120) should not have been employed in that field placement role prior to accepting the
field placement. The Faculty reserves therightto reviewindividual contracts and arrangements and to
determine whether any additional requirements need to be addressed.

Where questions arise regarding the suitability or acceptance of the proposed workplace field practicum,
the Field Education Coordinator will consult withthe BSW Program Committeein arrivingata final
decision.
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APPENDIX D

FACULTY OF SOCIAL WORK PROFESSIONAL UNSUITABILITY BY-LAW®

1.00 JURISDICTION

This By-Law applies to students enrolled inthe BSW Program. This includes students who have
accepted an offer of admission, those who are currentlyregistered in a course, or those who
havebeen previously registeredin a courseandwho have not withdrawnor been withdrawn
fromthe program.

1.1 General
The Faculty of Social Work maymake a recommendation, including the requirement to withdraw
fromthe Faculty pursuantto the procedures set outin this By-Law when the student has been
found unsuited, on considerations of competence or professional fitness, for the practice of Social
Work. Astudent may berequired to withdrawatanytimethroughout theacademicyearor
following the results of examinations at the end of any academicterm. This right to require
withdrawal prevailsnotwithstanding any other provisionin the Faculty's Rules or Regulations.

1.2 Grounds whichmay Require Withdrawal

A student may be required to withdraw from the Faculty when the student has:

a) Been found guilty of such conduct which wouldresultina violation of the Code of Ethics of the
CanadianAssociation of Social Workers or other document as amended; and/or

b) Acquired aconviction dueto a violationof the criminal code of Canada whichis determined to
be of such a serious nature as to demonstrate a lack of integrity, poorjudgment, or other
professional unsuitability; and/or

c) Been found guilty of such conduct which wouldresultina violation of the Human Rights
Code of Manitoba which is determined to be of sucha serious nature as to demonstratea
lack of integrity, poor judgment, or other professional unsuitability; and/or

d) Been found guilty of such conduct which wouldresultinregistrationas anoffenderon a child
abuseregister; and/or

e) Demonstrated behaviour with respectto service users/clients, other students, colleagues,
facultyor the publicwhich is exploitive, irresponsible or destructive; and/or

f)  Practiced incompetently due to impairment of functioning. Incompetence’ canbe defined
as:

i. A lack of knowledge, skill or judgment, or a general disregard for the welfare of the public of
such nature or extent as to demonstrate thatthe studentis unfitto carry out the responsibilities
of a person engagedin the practice of social work;

ii.A physical or mental condition which impairs essential social work performance, recognizing
thatreasonable accommodationfor the special needs of individuals is required by the Manitoba
Human Rights Code.

1.3 Should a student be found guilty of conduct as outlined inl.2a)-f), whether prior to admissionto the
Faculty, or during the course of the program, itis the responsibility of the student to notify the Chair of
the Professional Unsuitability Committee (PUC) of charges and/or investigations immediately. Afailure
to doso mayrequirethe student to withdraw from the Faculty and will resultina hearing before the
PUC.

6 Revised January 2009. Approved by Faculty Council June, 2007

7 Based with modifications, on the definition used by the Canadian Association of Social Workers (CASW)
Code of Ethics © 2005.
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Conflict of Jurisdiction

If a question arises as to whether a matter falls within the academic regulations of the Faculty or
this By-Law, or as to whether a matter is within the jurisdiction of the Student Discipline By-Law of
the University or this By-Law, as the case may be, the question shall be referred to the President of
the University for final decision.

2.00 PROFESSIONAL UNSUITABILITY COMMITTEE MEMBERSHIP

2.1

2.2

2.3

2.4

d)

Thereshall be established within the Facultya standing committee known as the Professional
Unsuitability Committee (PUC), whose membership shall be asfollows:

The Chairof the Faculty of Social Work Committee on Academic Standings or designate,
who shallactas Chair of the PUC;

Three members of the Faculty of Social Work Committee on Academic Standings;

A practicing social workerwho is a member in goodstanding of the Manitoba

Association of Social Workers andthe Manitoba Institute of Registered Social Workers
(MASW IMIRSW), and who shall be recommended to the Dean of the Faculty by the

MASW IMIRSW for a threeyearterm;

Oneundergraduate student member recommended bythe Student Council to the Dean of the
Faculty for a one year term. Student members may be enrolled at any program sites of the
University of Manitoba, Faculty of Social Work.

If a member of the Committeeis unableto actforanyreason, a replacementshall be appointed
by the Dean or designate.

A quorumfor the PUC shall be two thirds of the membership thereof.

Faculty member shallnot be disqualified from sitting as a member of the PUC by reasononly that
such Facultymember has had previous contact with the student or has prior personal knowled ge of
the matter.

3.00 PROCEDURE

3.1

3.2

33

a)

d)

Matters which involve conduct or circumstances described inSection 1.2 shall be referred to the
Dean of the Faculty in written format. The Dean shall refer matters whichin his/her opinioninvolve
conductor circumstances describedin Section 1.2 herein, to the PUCin a written report, setting
outthe nameofthe studentinvolved, the alleged facts and the ground(s) allegedly warranting
withdrawal pursuantto Sections1.1and1.2.

Upon receiptof the Dean's report, the Chair of the PUC shall, withinten (10) working days:
Consider whether just cause exists to suspend the student while the matter is being

determined and,ifso, toissueaninterimsuspensionto the student;

Send a Notice of Hearing to the named student as set out under Section 4.0;

Determine whether any of the grounds requiring withdrawal under Sections 1.1 and 1.2 existata
hearingof the matter pursuantto this By-Lawand;

Granta dispositioninaccordance with Section 6.0 herein.

Oncea referral has been madeto the PUC the proceedings will continue notwithstanding
thatthe student has subsequently voluntarily withdrawnfromthe Faculty, or has refused
to participatein the proceedings.
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4.00 NOTICETO STUDENT

41
a)
b)
c)
d)
e)

f)

4.2

43

4.4

4.5

The Chairofthe PUCshall, withinten (10) working days after receipt of the referral;
Providethestudent concerned witha copy of the report;

Informthe studentin writing of the alleged grounds which mayrequire withdrawal;
Informthe studentin writing of the membership of the PUC;

Forward a copyof the Faculty of Social Work's Professional Unsuitability By-Law to the
student;

Informthe studentin writing of the date, time, and place for consideration by the PUC of
the matters setoutin thereference.

Allow for ten (10) working days from the time the studentis notified and the hearingis
scheduled.

Such notice shall be by registered mail to the last known address of the studentas found on the
Faculty's records.

The noticefromthe Chairshallinclude a statement that if the allegations containedin the
referenceare establishedto the satisfaction of the PUC then the student may berequiredto
withdraw from the Faculty.

The student has theright, no later thanfive (5) working days before the hearing date, to raise
concerns to the Chairin writing about any member of the PUC whom the student believes will not
be ableto be objectiveinthe consideration of their case. Where the Chair of the PUC receives such
concerns, they shall, before the hearing, provide the concerns to every member of the PUCand
informany member identified by the studentthat they have therightto respond to theconcernsin
writing. The Chair shall convene the PUC, excluding any member identified by the student, to
determine whether or nota changeinthe membershipof the PUCis warranted. If circumstances
require, the Chairmay makethis determination alone.

The failure of the PUC to comply with anyor all of these requirements of 4.1 shall not affect the
validity of further proceedings in connection with the matter. However, such failings may be
considered infurther proceedings.

5.00 HEARING PROCEDURES

51

5.2

53

54

The studentshall havetherightto makea presentation in person, with or without the assistance of
designated representatives, for example a Student Advocate from Student Advocacy and Resource
Services, University of Manitoba, or anElder. Legal counsel may be presentinan advisory capacity
and may provide advice to the student. The designated representatives and legalcounsel shall have
no voting privileges, and shall not be partyto the deliberations of the PUC.

The student mustinformthe PUC five (5) working days priorto the hearing as to the identity of
any personaccompanying the student underthe provisions of 5.1.

The Faculty may choose to have legal counsel presentinanadvisory capacity and where it does
so, the Chair of the PUCshall advise the student no laterthanfive (5) working days priorto the
hearingdate.

The hearing shall beclosed to all persons except the members of the PUCand the student.

Whereapplicable, the designated representatives of the student, and/or the legal counsel of
the studentshall beincluded. Where applicable legal counsel of the Faculty shall be included.
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5.6

5.7

5.8

5.9

5.10

The studentand/or his/her representative shall have therightto hearandto cross- examine
witnesses, to have access to all documents submitted to the PUC for consideration, to call
witnesses, and to submit evidence. Written notice to call anywitness shall be given to the
other party five (5) working days prior to the hearing.

The studentshall notberequired to give evidence butif the studentelects to do so, then the
student may be cross-examined by members of the PUC.

A simple majority of the members hearing the matter is required for any finding andfor the
determination of theappropriate disposition of the matter.

The Chairofthe PUCshall vote only to breaka tie.

Members of the PUC shall be bound by confidentiality inres pect of informationreceived in

Committee and materials willbe handled pursuant to Section 8.0. Information will be disclosed only

as isreasonably necessary to implement theinvestigation, the resolution of the terms of any
dispositionimposed, or as required by the law.

The results of the hearing and the grounds for the determination of professional unsuitability s hall
be conveyed in writing, by the Chair of the PUC, to the Dean of the Faculty of Social Work, the
student, or when consentis given by the student, to the designated representative of the student,
within ten (10) working days of the hearing. In addition, the Dean of the Faculty of Social Work shall
provideinformation to relevant faculty members identifying conditions which must be fulfilled by
the studentprior to anyapplicationto the Faculty for reconsideration, and/or s pecific conditions
prescribingfuture conduct by the student. The Dean mayalso providerelevantinformationto the
student's courseinstructors, the FieldLiaison, the Field Instructor, and the field placement Agency
Director.

6.00 DISPOSITION OF THE MATTER

6.1

6.2

6.3

6.4

b)
c)
d)

e)

f)

The PUCshall, after hearing all the evidence, meetin closedsessionwith its members only to
considerits findings and the disposition to be made of the matter.

The PUC shall make a recommendationas per findings 6.2a)-g). The PUC may:
Determinethatno actionshouldbetaken in respect of the matter and allow the student
to remain in the Faculty;

Reprimand the studentand allow the student to remain inthe Faculty;
Requirethestudentto withdraw fromthe Faculty, fora specified period of time;
Requirethestudentto withdraw from the Faculty, indefinitely;

Requirethestudentto withdraw from the Faculty and attach conditions which

must be fulfilled before anyapplicationfor re-admissionto the Faculty would be

considered;

Requirethe student to withdraw from the Faculty with no right to apply for readmissionto the
Faculty;

Attach conditions to 6.2a)-f) prescribing future conduct by the student;

Sections 6.2 (c), (d), (e), and (f) maybe noted on the transcript.

Pursuantto 6.2 the PUC shall make a recommendation to the Dean of the Faculty of Social Work
to appointone or more PUC membersto monitor compliance with the specified conditions. After
the conditions have been met, or the timeframe completed, the PUCshall be reconvened to
review thestudent's compliance. Inthe event of a dispute over compliance, or total failure to
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comply, the PUC shall be reconvened to determine further action. Shouldthe student failto
comply withthe specified conditions within anidentified timeframe, the student will be required
to withdraw from the Faculty of Social Work.

7.00 APPEALS

7.1

7.2

7.3

The disposition of the matter may be appealed to the Senate Committee on Appealsin accordance
with the Senate Academic Appeals Procedures and Guidelines.

Inthe event of an appeal, theimplementation of any decision of the PUC shall be
suspended until the matter has been disposed of by the body hearing the appeal.

Notwithstandingtheabove, if the President of the University is satisfied that itisinthe best
interests of the University, the President may at any time make anorder, subject to finaldisposition
of the appropriate review authority, suspending the student from participatinginany program of
the University.

8.00 RECORDS AND DESTRUCTION OF MATERIAL

8.1

A record of any finding of professional unsuitabilityand/or disposition rel ated thereto shall be kept
inthestudent's academicfile withinthe Faculty of Social Work. This finding of professional
unsuitability may resultina notationon the student's transcript. All other material relating to the
hearingshallbe kept confidentiallyin the Dean's office. This material shall be destroyed one year
after the expiration of theappeal period. Inindividual cases where appeals have been initiated,
the holding period maybe extended.

9.00 AMENDMENTS

9.1

This By-Law maybe amended by Senate alone, or by Senate after approval of such
amendment(s) by the Faculty of Social Work Council.
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APPENDIX E

FACULTY OF SOCIAL WORKPOLICY AND GUIDELINES ON CONFIDENTIALITY

PREAMBLE
The Canadian Association for Social Work Education (CASWE) Standards for Accreditation (May, 2012) state that:

In keeping with social work's commitment to the principle of confidentiality, social work programs develop
guidelines for confidentiality to be followed by all students inthe practicum program by:

a. Clearly outlining guidelines to protect the confidentiality of service users, settings, social workers
and students in assighments, process recordings, audio and video tapings, case examples, or any
other learning situations, includinguse of all forms of social media,

b. Requestingthenecessary signed letters of consentfor any case material used by a student where
thereis a possibility of identification of service users, and

c. Contracting with settings regarding the use of process recordings, audio and videotapes andsocial
media, and clearly identifying ownership of such material

Confidentialityis a professional value, as reflected in the Canadian Association of Social Workers (CASW) Code of
Ethics, that requires that professionally acquiredinformationabout service users be considered as private and
shall not be sharedwith third parties unless the service user provides informed consent. This policy recognizes

thatin some circumstances a professional or legal obligation exists to share information without client consent

POLICY STATEMENT

As professionals, students and instructors will comply with applicable provincial privacylaws, including The
Freedom of Information and Protection of Privacy Act (FIPPA) and The Personal Health Information Act (PHIA)and
will respect the guidelines on confidentiality as outlined inthe CASW Social Work Code of Ethics. All parties are
responsible for ensuring that no personal information or personal health information that couldidentify a user of
any service system be usedin class meetings or in assignments. In addition, whileitis acknowledged that the
classroomisa publicsetting, instructors and students shall respect one another’s privacy, when discussing
classroom activities outside of the classroom. Violations of privacylegislation or the policy may resultin action
related to studentdiscipline or professional unsuitability.

GUIDELINES

The following guidelines are based on general best practices. The Faculty recognized that circumstances canvary
and encourages consultation with your field instructor, field liaison, advisor or courseinstructors
e The issue of confidentiality will be discussed by student and instructor during orientation to field.
Thestudentis required to review the Code of Ethics regarding Confidentiality in Professional Practice
prior to assignment of clients
e The confidentiality policy of thefield site will be shared with the student who is required to review
andsign, whereapplicable, to confirm understanding and compliance
e Students that will come in contact with personal information or personal health information will
be provided withtrainingon The Freedom of Information and Protection of Privacy Act (FIPPA) and
The Personal Health Information Act (PHIA) and will sign a pledge of confidentiality.
e The studentis expected to possess a basic understanding of confidentiality and its limits and to
demonstrate transparency with clients in communicating these limitations

e Limits to confidentiality include matters as required or permitted by relevantlaws, court order or
when a clear threatto the safety of theclientor othersisevident

e (Casestudies mustnotcontainanyidentifying information
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e Documents withidentifying informationfromfieldagencies must be treated in accordance with
the agency’s policies

e Disposal of documents with identifying information, including el ectronicrecords, mustbe carried
outaccording to Agency protocols.

e Identifyinginformationisnotto beusedin theclassroomorin other contextaside from Faculty
approved supervision meetings.

e Confidentialityguidelines will be observed, when using social media

Students are strongly encouraged to consult field instructors, field liaisons, Faculty advisors or course
instructors, ifthey are unsure about matters related to this policy.
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APPENDIX F

FACULTY OF SOCIALWORKSOCIAL MEDIA POLICY AND GUIDELINES

PREAMBLE
The Canadian Association for Social Work Education (CASWE) Standards for Accreditation (May, 2012) state that:

The academicunit has a policy regarding ethical use of all forms of social media to ensure the privacy,
confidentiality, andinterests of the academicunit andits field practicum community and demonstrates how the
policy and procedures are consistent with the relevant humanrights | egislation, with the mission of CASWE-
ACFTS, and with the missionof the academic unit concerned.

As various forms of social media become commonplace in educational, employment and other settings, the
Faculty recognizes the need to establish guidelines that protect Faculty members, students and those with
whom we work from negative consequences. These guidelines must respect freedom of expression and freedom
from harassment, as enshrined in relevant humanrights | egislation. They must be consistent with the Canadian
Association of Social Workers’ (CASW) Code of Ethics and maintain academic freedom and respectful learning
environments as specified in the CASWE, Faculty and University mission Statements.

POLICY STATEMENT

The Faculty of Social Work adheres to the CASW Code of Ethics, which outlines the core social work values as:

Respectfor theinherentdignityandworth of persons
Pursuit of Social justice

Service to humanity

Integrity of professional practice
Confidentiality of professional practice

Competence of professional practice

The Faculty values academic freedom and freedom ofinquiry and freedom of expression as pillars of socialwork
education and also acknowledges theright of every individual to be free from harassment, discriminationand
oppression. The Faculty of Social Work recognizes the growingimportance of social media and is committed to
supporting theirethical and responsible use.

Members of the Faculty of Social Work Community are res ponsible and accountable for theiractions and
statements. The guidelines contained in this document are intended to hel pinmakingappropriate professional
decisions about communication in classrooms and through blogs, websites, wikis, twitter and other forms of
socialmedia. The use of unfounded or derogatorystatements or misrepresentation is prohibited by the Faculty
of Social Work andassociated field agencies and may be subject to examination under several University of
Manitoba policies related to student discipline, professional unsuitability, sexual harassment, or respectful work
and learning environments. These policies and guidelines refer to the Faculty of Social Workand its associated
field agencies and are notintended to infringe upon your personal rights and freedomes.

GUIDELINES FOR THE USE OF SOCIAL MEDIA

The content of publically accessible communications shall be consistent with the values s pecified inthe CASW
Code of Ethics and bein compliance with The Freedom of Information and Protection of Privacy Act (FIPPA) and
The Personal Health Information Act (PHIA). The Faculty values and encourages freedom of expression and
critical debateanddoes notsupportthe use of inflammatory, libellous or disrespectful language. Further,
harassmentand behaviour that create a hostile work orlearning environment run contrary to the University’s
fundamental values, as reflected inthe Respectful work and Learning Environment Policy (June 22, 2004).
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The Faculty encourages communication thatis accurate and based on reasoned engagement with professional
and scholarlyknowledge. Postings should be treated as public documents and, therefore, professionalismis
highlyrecommended. Always keep in mind thatinteraction through social media canresultinanyone forming
opinions aboutthe Faculty, a fieldsetting, employees, clients, students or the author of the posting.

Communications that mentionthe Faculty of Social Work, fieldagencies, employees, students or clients must
identify thatthe views expressed are those of the author and not the views of the Faculty of other members of
its community. Under no circumstances shouldinformationthatis confidential, pertaining to the Faculty,
practicumagency, clients or colleagues be shared. Keep in mind that many factors canlead to theidentification
of a client, especiallyto those who know them. Confidentiality must be strictlyobserved, as specified inthe
CASW Code of Ethics and the faculty’s confidentiality policy.

The following guidelines for social media interactions with currentand pastclients are based on general best
practices. The Faculty recognizes that circumstances can varyandencourages consultation with yourfield
instructor, advisor orfield liaison.

e Donot“friend” clients or accept requests to be “friended” from current or previousclients

e Do notusemessaging websites such as Twitter or Facebookto contact clients orto respond to
clients.

Useyour professional email address to communicate with clients.
Use caution when discussing your work or studies with clients.

e Remember thatall emailcommunication areretained in the logs of yourand your clients’ internet
providers.

e Remember thatinformation thatyou provide about yourself onwebsites can be accessed by clients.
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APPENDIX G

UNDGERGRADUATE GRADE APPEAL POLICY®

PURPOSE

The purpose of this committeeis to promote consistency related to student appeals at the Undergraduate
program level. The Faculty of Social Work Appeals Committeeis thefirstlevel of appeals for Undergraduate
students inthefaculty related to appeals of term and final grades. This committee does not deal with matter of
studentdiscipline or professionalunsuitability as identified by the University of Manitoba Student Discipline By -
laws.

MEMBERSHIP

The Appeals Committee shall be comprised of 3 members:

a. The Chair,
b. A Faculty member, and

c. A Faculty Content Specialist

The Chairof the Appeals Committee shall be appointed by the Dean fora 3 yearterm. The Chairshall be a tenured
facultymember atthe (minimum) rank of Associate Professor.

A second committee member shall be el ected to the Committee by Faculty Council. Sessional lecturers are not
eligibletoserve.

A third Faculty member shall be appointed by the Dean as the Faculty Content Specialist for the course thatis
under appeal. This member shall have knowledge of the course content, having eitherinstructed the course or
contributed to the development of the course content.

Should theappeal be maderegardinga grad assigned by one of the standing members of the Appeals Committee,
thatmember shall step downandthe Dean shall appointan alternative to hearthatappeal only.

The Dean of the Faculty, while ex-officio on allcommittees, is not normally part of the Appeals Committee. He or
shedoes, however, have some residual res ponsibility to monitor the work of the Committee, thus providing an
additional safeguardto ensurejustice.

TERMS OF REFERENCE

These policies applyto all undergraduate programs offered at the Faculty of Social Worksites: Fort Garry, Distance
Delivery, NorthernSocial Work Program at Thompson, andInner-city Program at William Norrie Centre.

The Appeals Committee will review the final grade assignedas well as term work grades for a particular course.
Appealsareheardattheinitiative of the student uponapplicationto the Registrar’s office.

8Approved by Faculty Council, Faculty of Social Work — April 2013
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The Appeals Committee’s duties areto process student appealsrelated to pass-fail, grade re-calculation,andre-
evaluationof termand final grades inthe Faculty of Social Work.

Grades inelectives courses thatare required for Social Work degrees, butare provided by other faculties, should
be appealed to theappropriate faculty.

This committeeisthe only appeal body within the Faculty, and its decisionis final within the context of the Faculty.

UNDERGRADUATE GRADE APPEAL PROCEDURE®

Procedures for Undergraduate Students Launching an Appeal of Grades Received for Term Work

The appeal of termwork returned or made available to students before the last day of classes shall be subject to
the policies and procedures established by faculty or school councils.

Students may formallyappeal a grade received for term work provided that the matter has been discussed with
the instructor in thefirstinstanceinan attemptto resolve theissue without the need of formal appeal. Term work

grades normally may be appealed up to ten working days after the grades for the term work have been made
availableto thestudent.

Students may obtain the form “Application for Appealing a Grade Given for Term Work” from the general office of

the department which offered the course or online. The fee which is charged for each appealedterm work grade
will berefunded foranygrade whichischanged asaresultof theappeal.

If the consultation between the studentandinstructor does notresultinan outcomethatis satisfactory to the
student, the student may make an application fora formal appeal of the term grade. Applications must be made
onthe appropriate form (Application for Appealing a Grade Given for Term Work) available atthe Registrar’s
Office, 400 University Centre, or online. On payment of the prescribedfee, the appeal will be forwarded to the
Dean of the Faculty.

The Committee will nothearanappeal filed beyond the deadline unless the student canshow cause, andthe
Committeeis satisfied thatsuch causeis sufficiently compelling to waive the deadline.

APPEAL OF FINAL GRADES

Priortofilinga formal appeal, students are expected to consult with the instructor of record of the coursein
questiontoseeifany remedy exists atthatlevel. This appeal to theinstructor must normally occur within 10
working days of receiving the final grade.

If the consultation between the studentandinstructor does notresultinan outcomethatis satisfactory to the
student, the student may make an application fora formal appeal of the final grade. Applications must be made on
the appropriate form (Final Grade Appeal Form) available at the Registrar’s Office, 400 University Centre, or online.
On payment of the prescribed fee, the appeal will be forwarded to the Dean of the Faculty of Social Work.

s Approved by Faculty Council, Faculty of Social Work — April 2013
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A student wishing to makeanappeal of a final gradereceivedin afirstterm course mustdo sowithin15 working

days of thefirst day of classes of the secondterm. For secondterm and full term courses, the appeal must be
made within 15 working days following the Victoria Day holiday.

ACTION BY COMMITTEE CHAIR

1. Uponreceiving the documentation from the Registrar’s office, the Chair will first consult with the instructor of
record of the courseto ascertain that the student hadinitiated a discussion with the instructorand to determine
the outcome of this consultation.

2. The Chair of the Committee will notifythe studentinwriting (email notification is acceptable) advising of the
receipt of theappeal fromthe Registrar’s Office. The notification will address the following issues:

a. Advisethestudent of the deadline for the Faculty’s response to the Dean which is 15 workingdays from
the date of the receipt of theappeal.

b. After consulting with the student, establish a time and place for the hearing, and confirmthe
informationin writing to the student (email notificationis acceptable) of the date, time, and location of
the appeal hearing atleast one week priorto the scheduled meeting.

¢. Include a copyof the Faculty’s Appeal Procedures, highlighting the provisionthatthe studenthas the
rightto appearbeforethe committee, as well as theirright to be accompanied by a representative from
Student Advocacy and Accessibility.

d. Request thatthestudent forwardto the Chairwithin 3 working days, all materialsrelevant to the
review (syllabus, assignments, exams, evaluation assessment forms, grading procedures) as well as
documentationof the student’s efforts to resolve the issue with theinstructor. The student shall also
inform the committee of they will be accompanied by a representative from the Student Advocacyand
Accessibility office.

e.Advisethestudentof their right to be accompanied by a support person. This roleis limited to observer
status and they do not havetherightto participatein theappeal hearing.

3. The Committee Chairshallinform the Instructorinwriting (emailnotification is acceptable) of thetimeand
placeof the hearing, the grounds for the student’s appeal, and the documentation that will be reviewed in
considering the appeal.

4. Thelnstructorin the course being appealed will have therightto appear before the Committee. The Chairwill

alsorequest fromthe Instructor their response to the matter under appeal. If they do not wish to appear they
havetherightto submitto the Chairall documentation and information regarding the matter under appeal.

GUIDELINES AND PROCEDURES FORTHE APPEAL HEARING
At the commencement of the appeal hearing, the Chairperson will:
1. Identify the case: Date, time, and provide notice that the meeting will be recorded.

2. Introduce the student, the faculty member whose decision is being appealed, the accompanying support person,
and the members of the committee.

3. Briefly outlinethe decision being appealed and remedy sought.
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4. Ensurethatthe proceedings arerecorded.

5. Wherea studentis questioning the procedures of the grading process, all documentation related to the
student’s performanceinthe course maybeconsidered as evidenceinthe hearing.

6. At the conclusion of the meeting, the Chair will summarize the issues before the committee and the information
thatwas presented during the hearing.

A majority vote of the committee will determine the final decision. The final grad mayremain as was assessed or
raised, butcannotbeloweredas a result of theappeal.

The studenthas no further right to appeal the decision of the Faculty of Social Work Appeals Committee for term
work.

All presentations, discussion and deliberations of the appeal process willbe kept confidential.

DISPOSITION

The Chairshallinformthe student, the Instructor, and the Dean of the Committee’s decisionin writing. The
decision shall be accompanied by the Committee’s rationale for its decision.

Students will receive the Committee’s decisioninwriting (email notification is acceptable) generally within 3
working days. Acopy of theletter will be placed inthe student’sfile.

The Decision of the Appeals Committee will be provided to the Registrar’s Office within 30 days of submission. The
Chairisresponsible for the completionandsigning of decision form to be returned to the Registrar’s Office.

All the material inconnection withthis appeal shall be held by the Dean’s office for sixmonths a fter the expiration
of the appeal period, at whichpointitwill be destroyed. Should the student launchsucha furtherappeal, all
material in connectionwith this appeal shall be made available to the Senate Committee on Appeals.

SENATE APPEALS COMMITTEE

The grounds for anappeal to be heard by the Senate Committee on Appeals shallinclude:
1. Failure of the Faculty/School or Dean/Director to follow procedures;

2. Failure of the Faculty/School or Dean/Director to follow the rules of naturaljustice;

3. Failure of the Faculty/School or Dean/Director to reasonably consider all factors relevant to the decision being
appealed;

4. Thata Faculty/School/Senate governing document has become inapplicable throughlapse of time or was
unfairly applied;

5. Thatthereis apparent conflict between a Senate governing documentand Faculty/School governing document;
or

6. Failure of Senate, the Faculty/School or Dean/Director to complywith applicable | egislation.
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RESPONSIBILITY TO FACULTY COUNCIL

The Chairof the Appeals Committee will provideanannual report to Faculty Council atthe June meeting
summarizing the work of the Committee the previous year.

This reportshallinclude the number andtype of appeals heardandtheirdisposition. It shall also include, where
deemed appropriate, any recommendations forchangein these procedures, or anyother matters arising out of
the Committee’s experience of concernto the Council.
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APPENDIXH

COMMITTEE ON ACADEMIC STANDINGS: SCHOLASTIC PROGRESS?®

1. This document is intended to be a supplement to the University of Manitoba Undergraduate
Academic Calendar. Should discrepancies exist between the information presented in this
document and the Undergraduate Calendar, the latter shall prevail.

2. Decisions about a student's scholastic progress or required withdrawal on academic grounds
are made by the Committee on Academic Standings of the Faculty of Social Work acting on
behalf of the Faculty Council. These decisions are made after a student has completed 30
credit hours of coursework as a Faculty of Social Work student. For students that transfer in
51 to 60 credit hours, decisions will be made upon the completion of the initial 15 credit hours
as a Faculty of Social Work student.

3. A student's degree grade point average (DGPA) will be calculated and recorded
after each academic term in which the student registers.

4. Clear academic standing is required to continue in the Faculty of Social Work. Clear
academic standing is attained by meeting all of the following requirements:

a. A minimum grade of "C" (2.0) in all social work courses and a minimum grade
of “D” in non-social work elective courses.

b. A minimum average of "C+" in all courses taken prior to each review (DGPA a
minimum of 2.5).

5. Permission of the Committee on Academic Standings is required to alter any pre-requisite
or co-requisite requirements, for exceptional circumstances. Violation of pre/co-requisite
policy will result in withdrawing a student from the course to which pre/co-requisite has not
been completed.

6. A student who has not attained clear academic standing as defined by Section 4 above will
have their academic status reviewed by the Committee on Academic Standings:

a. A student who passes all courses, but whose DGPA is less than 2.5 minimum may be
permitted to proceed on probation for one academic period (as determined by
Committee on Academic Standings) unless the DGPA is less than 2.0. To clear
probation, a student must raise their DGPAto 2.5 by the end of the probationary
period. A student may not be permitted to proceed in the concentrated program if they
are on probationary status.

b. A student who passes all courses, but whose DGPA is less than 2.0 may be required
to withdraw from the Faculty of Social Work. The Committee on Academic Standings
will take into consideration:

i) Performance in pass/fail courses;

ii) Use of academic and personal supports in program; and

iii) Life circumstances affecting academic performance.

iv) Students in ACCESS programs (ICSWP and Northern BSW program) and cohorts.

c. A student who fails a non-social work course is subject to the regulations for

supplemental privileges of the department concerned. Students should note,
nonetheless, that all non-social work elective requirements must be completed.

10 Endorsed by Faculty Council, Faculty of Social Work— March 27, 2020.
Approved by Senate — June 24, 2020.
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7.

8.

9.

d. A student who fails to meet the required standard (as per Field Evaluation Form) in
Field Instruction may be allowed an extension/addendum, or may be required to
repeat, or may be required to withdraw.

e. Unless approved by the Committee on Academic Standings, a student shall not be
permitted to alter the co-requisite requirement for Field Instruction and Practices.
Appeals notwithstanding, a student must have obtained a clear standing in Field
Instruction 1 (SWRK 3150) and 6 credit hours of Practices (SWRK 4200), (including
DGPA of 2.5 minimum) or permission of the Committee on Academic Standings in
order to proceed to Field Instruction 2 (SWRK 4120) and an additional 6 credit hours of
Practices (SWRK 4300).

f. Nosocial work course where a final grade is achieved may be repeated more than once.

g. A student with a failing grade in more than two courses shall be required to withdraw
from the Faculty of Social Work.

h.  All students must complete within the first 60 credit hours, three credit hours in
written English and three credit hours in Mathematics as part of the BSW degree
requirements. Students who have not completed their Mathematics or Written
English Requirements within the first 60 credit hours will be placed on hold and
be required to speak to their Academic Advisor.

i.  Unless approved by the Committee on Academic Standings, a student shall not be
permitted to repeat a required or elective course or substitute an elective course for
another.

In making a decision, the Committee on Academic Standings will take into account the
owerall academic performance of the student, recommendations of the students
instructors, and any particular circumstances of the student's situation which it deems
to be relevant.

Subject to the provisions of Section 6 abowe, failure to attain clear academic standing, or to
clear probationary status, are grounds upon which a student shall be required to withdraw from
the Faculty of Social Work. When a student is to be considered for requirement to withdraw
subject to the provisions of Section 6, the student shall be notified by mail of the date, time and
place for the Committee on Academic Standings review meeting. The student shall receive a
minimum of ten (10) working days’ notice of the meeting date. They may present oral and/or
written submissions at such a meeting and may bring an advocate to speak on their behalf.
The Chair of the Committee on Academic Standings shall be notified prior to the meeting if the
student intends to appear before the Committee.

Students must complete all their social work courses and non-social work electives within
nine (9) years. Requests for extensions to go beyond the nine-year limit must be submitted
to the Committee on Academic Standings for their assessment and possible approval prior
to the time limit expiry date. The maximum time limit for an extension is two years. The
Committee shall also determine which, if any, courses previously completed shall need be
repeated or replaced.

Along with provisions in Section 8 above, Social Work subject courses in the BSW program
are valid for 9 years counting from when the student completed the course, including
courses taken prior to admission. If a Social Work course expires while the student is stillin
the Faculty of Social Work, they will be required to repeat the course to fulfill the BSW
degree requirements.
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10. Students in clear academic standing who plan to re-register should ordinarily indicate

their intention to do so by the deadline for applications for admission prior to the session
in which they intend to register.

a. Students in clear academic standing who withdraw from the BSW Program for less
than two calendar years and are within their nine-year limit may re-register by
applying to the Program Site (Fort Garry, Inner City Social Work Program, Thompson
or Distance Delivery) of the Faculty of Social Work.

b. Students in clear academic standing seeking to continue their BSW Program after a
two calendar year, or more, absence, but within their nine-year limit and who have
not registered with another faculty or institute during their absence, must submit a
written request to the Committee on Academic Standings for re-entry.

c. Students wishing to re-enter the Faculty who have exceeded their nine-year limit,
or who have registered in another faculty or institute during their absence must
re-apply for admission to the Faculty through normal application procedures.

11. Students may ask the Committee on Academic Standings for reconsideration of any Standings

decision, except the requirement to withdraw on academic grounds. Reconsideration requests
should normally be received in writing by the Chair of the Committee of Academic Standings
within ten working days of notification of a decision. Students who request a reconsideration
shall be informed of the date, time and place of a reconsideration meeting. They may present
oral and/or written submissions at such a meeting, and bring an advocate to speak on their
behalf. All decisions of the Committee may be appealed to the Senate Committee on Appeals.

12. Notwithstanding the above regulations, students are reminded that the Senate has granted to

the Councils of each professional Faculty the right to require any student to withdraw from the
program for which they are enrolled. A full statement of the conditions governing this right is
found in the following section on Requirement to Withdraw Criteria and Procedures.

13. A student who has been required to withdraw on academic grounds and who wishes to re-

enter the Faculty must request reinstatement from the Committee on Academic Standings.
The following will apply in such cases:

- The applicant will be expected to demonstrate that they will now be able to meet the
academic requirements of the program.

- No application for reinstatement will be considered before a minimum period of 2 years
has elapsed from the effective date of the required withdrawal to the effective date of the
requested reinstatement.

- If the student is reinstated after the time limit for program completion has expired (see Section
8), the Committee shall determine which, if any, courses previously completed shall be
repeated or replaced.

14. Students wishing to re-enter the Faculty who have registered in another faculty or institute during

15.

their absence must re-apply for admission to the Faculty through normal application procedures.
A student required to withdraw as a result of proceedings under the provisions of the Professional
Unsuitability By-Law, or the Student Discipline By-Law, will not normally be reinstated to the
Faculty. Exceptional requests may be directed to the Dean of the Faculty.

As per the co-requisite policy of the Faculty, when a student withdraws from a Field Instruction
course (SWRK 3150, SWRK 4120) the Faculty will automatically withdraw the student from the
co-requisite course (Field Focus — SWRK 4200, SWRK 4300). Additionally, when a student
withdraws from a Field Focus course (SWRK 4200, SWRK 4300), the Faculty will automatically
withdraw the student from the co-requisite course (Field Instruction — SWRK 3150, SWRK 4120).
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16.

The Faculty's policy concerning voluntary withdrawal from courses is identical to that found in
the general regulations for the University, with the exception of co-requisite courses (see
Section 6 abowe). Students are allowed one woluntary withdrawal from SWRK 3150 Field
Instruction 1 and one woluntary withdrawal from SWRK 4120 Field Instruction 2.

17. BSW students who are enrolled in the Fort Garry campus, Inner City Social Work Program and

18.

Northern Social Work Program may take up to 6 credit hours of online Social Work courses by
Distance Delivery. A student requesting to take more than 6 credit hours of distance delivery
courses will require approval of the Associate Dean Undergraduate.

As a requirement by the Social Work accreditation standards provided by the Canadian
Assaociation of Social Work Education (CASWE), a minimum of 40% of BSW degree
requirements must be non-social work courses. A minimum of 48 credit hours of non-social
work courses must make up the elective requirement of the BSW degree in order to graduate
from the program.

54



