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Payments from outside of Canada 

If you are an international student, you can pay your tuition and fees from any bank, in any country, in 
any currency at a better rate than bank exchange rates. International students will have the option to 

pay from a Canadian financial institution as well.  

Access PayMyTuition portal and refer to the table below for a list of payment options and estimated 
processing time.  

 

Payment method Estimated time for payment confirmation 
Bank transfers 2-10 business days** 
Debit and Credit cards in your home currency 2-3 business days 
eWallet payments 2-3 business days 
Plus, other local options (if available) 2-3 business days 

 
**Anticipated timelines vary depending on the country. 

How to make an international payment 

Select the “MAKE PAYMENT” button in the PayMyTuition portal to initiate your transaction:  

   
 

Choose your preferred currency for payment and select “PAY NOW” to proceed: 

Term balances will be displayed as individual line items. Users may select one or more terms to apply 
payments and can choose to pay either the full balance or a partial amount by adjusting the value in the 
Amount ($) field. 
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International students have the option of making their payment through a Canadian financial institution 
or through a financial institution outside of Canada. Refer to the instruction for “Payment from within 

Canada”  for payment through Canadian financial institution. 

 

Step 1: Payment information  

What country are you paying from? 
Use the drop-down menu to search for and select the country you are paying from. 
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The Make a Payment section will automatically populate the payment amount that will be settled to 
your institution in Canadian dollars. 

 

In the Payment Options section, select your preferred method of payment. Available options may 
include local bank transfers, credit or debit cards, and eWallets. 

Once selected, click NEXT. 
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Step 2: Payer information  

Students or payers paying from an international bank, institution, or card, will need to review 
information populated in the Payer Information section.  

Ensure all required fields are completed accurately. 

 

The Identification of Student/Payer section requires government-issued identification details and a 
copy of the corresponding ID for the student (or the payer, if different) to ensure compliance with anti-
money laundering regulations when making a payment to the institution. Select NEXT. 
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Step 3: Student Information  

The student information section will default according to the information on your student profile. 

Select NEXT 
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Step 4: Confirm & Pay 

Review your payment details within the Confirm & pay page and select PAY NOW to create your 
transaction.  

 

Step 5: Fund your transaction 

The Payment Center Dashboard allows you to view Payment Details, manage your transaction by 
adjusting notifications, confirming funds were sent, requesting an additional 48 hours on your 
international rate, and cancelling your payment. 

Select the DOWNLOAD INSTRUCTIONS button (for Bank Transfers) or the PAY NOW button (for Credit 
Card or e-Wallets) to retrieve payment instructions and complete your payment.  

Note: When paying from an international bank, institution, or card, payments may take 2 – 7 business 
days to process. The balance on your student account will update to reflect completed payments as 
soon as they are processed.  

PayMyTuition will notify all students and payers via email with updates regarding your payment process, 
and lastly once the payment is complete with instructions to retrieve your payment receipt. Your 
payment receipt is accessible within your PayMyTuition Payment Center.  
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Need Assistance? 

Connect with PayMyTuition directly by calling 1.855.663.6839 (toll-free) or through one of their local 
country contact numbers. 

 
You can also reach PayMyTuition Support at support@paymytuition.com or through their support 

page. 
 

No matter what time zone you are in, you will have a dedicated customer support team available to you 
through live chat, email, and phone to answer any of your questions and help you with the payment 

process.  
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