
ACCESS PAYMYTUITION 

PayMyTuition Portal is integrated with Student Aurora.

To access PayMyTuition, log in to Aurora and navigate to PayMyTuition Portal to be securely redirected to the PayMyTuition 
payment page.



Complete the SIGN UP form requirements and select CREATE AN 
ACCOUNT.

Be on the look for an email from PayMyTuition confirming your profile has 
been created.

If you previously registered for an account with PayMyTuition, proceed to 
Step 2.

STUDENT INSTRUCTIONS
ADD AN AUTHORIZED USER TO YOUR PAYMYTUITION PROFILE

Step 1: Register for an Account with PayMyTuition

Upon redirecting into the PayMyTuition portal, select CREATE PROFILE 
and select the REGISTER DETAILS button.



Step 2: Add an Authorized User
Within the PayMyTuition portal, login to your 
PayMyTuition account.

Select the MY PROFILE section and select Authorize 
User List at the bottom of the page. Select ADD NEW.



Input the authorized user information. Remember to enable 
the correct permissions for the authorized user by toggling 
the security options available. 

Once the form is complete, select ADD. The authorized user 
will receive an email from PayMyTuition requesting they 
register as a user.

Students can track the status of their authorized user request, 
edit authorized user details, delete the authorized user from 
their account, and resend the email link for registration within 
their Authorized users list dashboard.



Step 1: Complete your Account Registration with 
PayMyTuition

Authorized Users will receive an email from PayMyTuition with a 
request to register for an account. Select the link within the email 
to complete your account setup.

Step 2: Access your PayMyTuition Account as an Authorized 
User

To access your PayMyTuition account as an Authorized User, visit 
https://payment.paymytuition.com/login.

Input your email address and password and select Login to access 
your students’ Payment Center and view or action on payments.

AUTHORIZED USER INSTRUCTIONS
ACCESSING YOUR PAYMYTUITION PROFILE 

https://payment.paymytuition.com/login


Once logged into the PayMyTuition Payment Center, users 
can view the Account Information and Term Balances by 
scrolling down the page. 

To initiate a payment, select the MAKE PAYMENT button.

Term balances will be displayed as individual line items. Users 
may select one or more terms to apply payments and can 
choose to pay either the full balance or a partial amount by 
adjusting the value in the Amount ($) field.

Select PAY NOW to proceed.



PAYMENTS FROM A CANADIAN BANK, INSTITUTION, OR CARD

Payment options include: 
Online Bill Payment
Interac e-Transfer Request
Pre-Authorized Debit

Use the drop-down menu to select your preferred 
Payment Method.

If the chosen payment method carries a convenience 
fee, the fee will be shown separately in the Convenience 
Fee line. Please review the Total Payable amount before 
proceeding. Payments cannot be reversed once 
processed.

PAYMENT METHOD INSTRUCTIONS

 Online Bill Payment: Scroll to the bottom of the page and click NEXT. Payment instructions will be provided in the final step.

 Interac e-Transfer Request: Scroll to the bottom of the page and click NEXT. Payment instructions will be provided in the final step.

 Pre-Authorized Debit: A pop-up form will appear requesting your bank details. After completing the form, click ADD at the bottom.

Step 1: Payment Information



If the selected payment method is Pre-Authorized 
Debit, select the account from the Active Payment 
Options section, then click NEXT.

If you already have a saved Active Payment Option 
you’d like to use, select it (if it’s not automatically 
selected), then click NEXT.

Review your payment details within the Confirm & pay 
page and select PAY NOW to process your payment in 
real-time. 

The student account will reflect the successful 
payment immediately. 

Step 2: Confirm & Pay



If the selected payment method is Interac e-Transfer 
Request or Online Bill Payment, select NEXT.

Review your payment details within the Confirm & pay 
page and select PAY NOW.

Step 2: Confirm & Pay



Select the DOWNLOAD 
INSTRUCTIONS button on the 
Payment Center Dashboard for steps 
on how to complete your payment 
through Interac e-Transfer Request or 
Online Bill Payment. 

The student account will reflect the 
successful payment once the 
institution receives the funds from 
your bank.

Step 3: Download Instructions

PAYMENT METHOD INSTRUCTIONS

 Online Bill Payment: Initiate the transfer through your online banking platform. Follow the steps outlined in PayMyTuition’s 

downloadable instructions to ensure your payment is processed without delay.

 Interac e-Transfer Request: Interac will email you a request for funds. Please allow up to 2 hours for the email to arrive.



What country are you paying from?
Use the drop-down menu to search for and select the country 
you are paying from.

The Make a Payment section will automatically populate the 
payment amount that will be settled to the institution in 
Canadian dollars.

In the Payment Options section, select your preferred 
method of payment. Available options may include local bank 
transfers, credit or debit cards, and eWallets.

Once selected, click NEXT.

Step 1: Payment Information

PAYMENTS FROM AN INTERNATIONAL BANK, 
INSTITUTION, OR CARD



The Identification of Student/Payer section requires 
government-issued identification details and a copy of the 
corresponding ID for the student (or the payer, if different) to 
ensure compliance with anti-money laundering regulations when 
making a payment to the institution.

Students or payers paying from an international bank, 
institution, or card, will need to review information populated 
in the Payer Information section. 

Ensure all required fields are completed accurately.

Step 2: Payer Information

Select NEXT at the bottom of the page to proceed.



The student information section will default according to the 
information on the student profile.

Select NEXT.

Review your payment details within the Confirm & pay 
page and select PAY NOW to create your transaction. 

Step 3: Student Information

Step 4: Confirm & pay



The Payment Center Dashboard allows you to view Payment 
Details, manage your transaction by adjusting notifications, 
confirming funds were sent, requesting an additional 48 hours 
on your international rate, and cancelling your payment.

Select the DOWNLOAD INSTRUCTIONS button (for Bank 
Transfers) or the PAY NOW button (for Credit Card or e-
Wallets) to retrieve payment instructions and complete your 
payment. 

Once your payment is processed successfully by 
PayMyTuition, the student account balance will update.

Note: When paying from an international bank, institution, or card, payments may take 2 – 7 business days to process. The 
balance on the student account will update to reflect completed payments as soon as they are processed. 

PayMyTuition will notify all students and payers via email with updates regarding your payment process, and lastly once the 
payment is complete with instructions to retrieve your payment receipt. Your payment receipt is accessible within your 
PayMyTuition Payment Center. 

Step 5: Fund your Transaction
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