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STATEMENT OF STUDENT RIGHTS AND RESPONSIBILITIES 

 
LIVING ON CAMPUS AT THE UNIVERSITY OF MANITOBA 

STUDENT RESIDENCES  

 
Mission Statement: 

Residence Life Staff 

https://umanitoba.ca/governance/governing-documents-students#student-discipline


RESIDENCE COUNCILS  

 

https://umsu.ca/
https://umanitoba.ca/housing/team


RESIDENCE CONTRACT 
IMPORTANT: Please Read 

SECTION 1: 
Administration and Contract Terms 
 

1 .0 BINDING CONTRACT 
 

1 .1 ELIGIBILITY  
 

1 .2 ROOM/BUILDING SPACE ALLOCATION  



1 .3 CONTRACTED OCCUPANCY 

 

1 .4 RESIDENCES SERVICE INTERRUPTIONS 

1 .5 MANDATORY MEAL PLAN 
 

1 .6 RESIDENCE FEES 
 

TERM START DATE END DATE 
  

   

https://umanitoba.campusdish.com/
https://umanitoba.ca/registrar/tuition-fees/pay-your-tuition


• 

• 

 
1 .7 CANCELLATION OF RESIDENCE CONTRACT (PRIOR TO MOVING IN) 

1 .8 WITHDRAWAL FROM RESIDENCE (AFTER MOVING IN) 
 

1 .9 ROOM/BUILDING RE-ASSIGNMENT 

1 .10 RESERVATIONS AND DEPOSITS 
 

1 .11 STORAGE 
 

 

mailto:admissions.residence@umanitoba.ca


1 .12 VACATING AND ABANDONED PROPERTY
 

1 .13 UNAUTHORIZED OCCUPANCY 
 

1 .14 ROOM CHANGES 
 

• 

• 

• 

 
1 .15 CLEANING AND MAINTENANCE 
 

1 .16 DAMAGES AND CLEANING COSTS 
 

• 

• 

• 

• 

• 

1 .17 ROOM CONDITION AND SAFETY INSPECTIONS 
 

• 

• 

• 

• 

• 



1 .18 PROTECTION OF PRIVACY 
 

1 .19 INSURANCE 
 

1 .20 LIABILITY 
 

• 

• 

• 

1 .21 UNFORESEEN CIRCUMSTANCES 
 

1 .22  CONTRACT CHANGES  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SECTION 2: 
Residence Community Standards  

• 

• 

• 

• 

• 

• 

 
2 .0 ADVERTISING 
 

• 

• 

• 

• 

• 

• 

• 

• 



2 .1 ALCOHOL 

• 

• 

• 

• 

• 

• 

• 

• 

• 

2 .2 CANNABIS/MARIJUANA 
 

2 .3 CANDLES/INCENSE/WAX WARMERS 
 

https://www.canada.ca/en/health-canada/services/drugs-medication/cannabis/laws-regulations/provinces-territories.htm


2 .4  COMBUSTIBLE FUELS AND EXPLOSIVE MATERIALS (INCLUDING PROPANE TANKS) 
 

Using and/or storing propane tanks (either empty or full) indoors, or any appliance requiring combustible fuel (including fondue sets) is not 
permitted in any residence hall. Only barbeques provided by the University can be used on residence property. Possession of explosive or 
flammable material including, but not limited to: firecrackers, fireworks, dynamite, gasoline, sparklers or other such materials is not permitted on 
residence property. 
 
2 .5  COOKING AND RESIDENCE COMMUNITY KITCHEN 
 

Cooking devices that are open-coil, open flame, gas-based or are for the purpose of deep-frying foods are strictly prohibited in all residence 
buildings. This includes all types of hot plates, including induction or smooth surface hot plates. Some acceptable types of cooking appliances 
are microwaves and electric fry tops, etc. 
 
Appliances with an enclosed heat source (e.g., toaster, toaster oven, slow cooker, rice cooker) are permitted in common kitchen areas only. These 
appliances are not permitted for in-room use under any circumstances. In Arthur Mauro, appliances with an enclosed heat source may be used in 
kitchenettes only.  
 
Small fridges and CSA approved kettles that include automatic shut-offs are the only cooking appliances permitted in dormitory rooms and 
must be plugged directly into the wall outlet. Regular “extension cords” are prohibited for use with in-room cooking appliances. 
 
Students following the guidelines above may only use appliances that they know how to work, and should never leave cooking unattended. 
Damages resulting from cooking (including but not limited to oil splatters and fire alarms) will be charged back to the student(s) responsible. 
 
The use of unauthorized cooking equipment endangers the entire residence community by creating the risk of a fire event in the building. 
Residents found to be using unauthorized or damaged cooking equipment (hot plates, deep fryers, etc.) will be subject to disciplinary action, 
including a written warning, disciplinary fines and immediate confiscation of the equipment by Residence Life Staff or immediate eviction from 
residence.  
 
Residence Community Kitchen: Each residence has a public kitchen space for resident use. Students using this space are responsible to clean 
up after themselves. Use of these kitchens is a privilege and a collective responsibility to keep clean. If residents do not follow the Community 
Kitchen rules and responsibilities as outlined below, it could result in disciplinary action, including restricted access to community kitchen 
space, disciplinary fines or eviction from residence.  
 
Kitchen Facilities 
Residents using the kitchen facilities are responsible for: 

 Providing their own cleaning supplies. 
 Washing any dishes immediately after use. Any dishes left abandoned are subject to removal.  
 Cleaning up any spills on the counter, table, floor or stovetop. 
 Cleaning out the microwave after each use. 
 Disposing or recycling any garbage, containers or food scraps left behind. 

 
Residents are prohibited from:  

 Leaving cooking unattended on the stovetop or in the oven. Any food product that is found unattended will be discarded by 
Residence Life Staff.  

 Discarding any food waste or oil down the sink. All waste must be discarded or recycled in the appropriate bins. 
 
Kitchen Lockers 

 Personal items (dishes, utensils, food containers, non-perishable food items) can only be kept in the designated lockers or in the 
resident’s room.  

 Residents are responsible for providing their own lock in the MSH kitchen and can sign out a keyed locker in the AVM and UCR 
kitchens. 

 If a locker is kept in an unsanitary condition, Residence Life Staff will intervene by removing the lock (if present) and discarding the 
contents of the locker.  

 Student Residences is not responsible for any lost or stolen property for items stored in the kitchen lockers. 
 
Community Fridges:  

 Items kept in public fridges must be labeled with the owner’s name and the date they went in the fridge, and stored in a sanitary way. 
Staff will discard food that is not labeled or stored improperly.  

 All food must be stored in an airtight and leak-proof container.  
 If a food hazard or contamination is present in the community fridge, the fridge will be subject to cleaning. Any items found to be 

contaminated will be discarded.  
 The University shall not be held responsible for lost, stolen contents in fridges/freezers and for spoilage of perishables in the event of 

a power failure or appliance malfunction. 
 
2 .6  DOORS   
 

Propping open entrance, exit or fire doors puts all members of the community at risk and is therefore, prohibited. Any action that impedes the 
ability to open any door in a public area that should be accessible, or prevents another person from exiting his/her own room, is prohibited.  
 
Emergency Exits are not to be used during non-emergency situations. 
 



2 .7 FIRE SAFETY  
 

• 

• 

• 

• 

• 

2 .8 FURNITURE AND ROOM DECORATION 
 

• 

• 

• 

• 

• 

• 

• 

• 

• 

https://umanitoba.ca/campus/physical_plant/977.html


2 .9 GUEST POLICY 
 

2 .10 HARASSMENT 
 

2 .11 KEYS 
 

• 

▪ 

▪ 

▪ 

• 

• 

• 

• 

• 

• 

• 

• 

2 .12 LAUNDRY 
 



2 .13 NOISE 
 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 
2 .14 OBLIGATION OF RESIDENT TO ROOMMATE 

2 .15 PEST TREATMENT 
 

2 .16 PETS 
 

 

2 .17 PORNOGRAPHY 
 

2 .18 PRANKS AND PRACTICAL JOKES 
 

https://umanitoba.ca/admin/governance/media/Pets_on_Campus_Policy_-_2014_03_12_RF.pdf


2 .19 ROOM BOOKINGS 
 

• 

• 

• 

• 

• 

 
2 .20 ROOM ENTRY 
 

• 

• 

• 

• 

2 .21 SECURITY 
 

• 

2 .22 SEXUAL ASSAULT 

 
2 .23 SMOKING 

 
 
 
 
 
 

https://umanitoba.ca/student-supports/sexual-violence-support-and-education
https://umanitoba.ca/student-supports/sexual-violence-support-and-education


2 .24 SMUDGING 
 

 
2 .25 SPORTS 
 

2 .26 SUBSTANCE ABUSE AND ILLEGAL DRUGS 
 

 
2 .27 THREATS TO HEALTH, LIFE, PROPERTY OR THE UNIVERSITY’S GENERAL WELFARE 
 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 

2 .28 UNIVERSITY PROPERTY AND COMMON PROPERTY 
 

2 .29 WEAPONS 
 

• 

• 

• 

• 

2 .30 WINDOWS, ROOFS, BALCONIES, etc. 

• 

• 

• 

• 

• 



SECTION 3:
Enforcement and Discipline Process 
 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

3 .0 NOTICE TO MEET 

3 .1 VERBAL WARNING 
 



3 .2 WRITTEN WARNING 
 

3 .3 FINE 
 

3 .4 COLLECTIVE BILLING AND DAMAGES 
 

3 .5 LOSS OF GUEST PRIVILEGES 
 

3 .6 COMMUNITY SERVICE OR SEEKING ASSESSMENT FROM OTHER UNITS 
 

3 .7 ALCOHOL PROBATION 
 

3 .8 RESIDENCE PROBATION 
 

3 .9 EVICTION FROM RESIDENCE 
 

 
3 .10 BAN FROM RESIDENCE 
 

 
 
 
 



3 .11 ALCOHOL-RELATED SANCTIONS 
 

• 

• 

• 

• 

• 

• 

• 

• 

• 

3 .12 APPEAL PROCESS 
 

• 

• 

• 

• 



SECTION 4:  
Residence Internet Use Policy 
 
4 .0 RESIDENCE INTERNET ACCESS 
 

 
4 .1 COPYRIGHT INFRINGEMENT  
 

4 .2 COPYRIGHT DISCIPLINE  

4 .3 USER ID AND PASSWORD CONFIDENTIALITY 
 

 

4 .4  VIRUS INFECTIONS AND HACKED COMPUTERS 
 

https://umanitoba.ca/computing/ist/security/policies.html
mailto:it.residence@umanitoba.ca


SECTION 5:  
Appendices 
 
5 .0 APPENDIX 1: RESIDENCE RATE TABLE 
 

• 

5 .0 APPENDIX 1A: RESIDENCE FEES AND CHARGES

 
Amount  Description  

Contract 
Reference  

Residence Application Fee  $50 
Non-refundable application fee, non-transferable from 
one term to another. 

 

Deposit  $1000 Due upon accepting your room offer. 1.10 

Late fee  $50- $100  

Late fees added after Payment Deadline for outstanding 
balances. All Financial Fees please reference 
https://umanitoba.ca/registrar/tuition-fees/pay-your-tuition. 

1.6 

Cancellation Fee 

Reservation cancelled before July 31:     
    $1000 refunded 
Reservation cancelled August 1 - 20:  
    $500 refunded 
Reservation cancelled after August 20: 
:      No refund 

Prior to moving in, must be in writing by e-mail. 1.7 

Withdrawal fee  
$500 (room);  
$500 (associated meal plan)  

After move-in, and upon completion of a withdrawal 
online form. 

1.18 

Late Move-out  
Prorate room and meals based on current contract term charges. Late move-out requests are 
subject to availability and approval. 

5.1 

Early Move-in  
August 1-28: $665 
August 28- September 4: $40 per night 

Early move-in requests are subject to availability and 
approval. 

5.1 

Winter break  
$310 (additional taxes apply only to those 
without a term meal plan 

Accommodation and 1 meal per day over the holiday 
break. Students may opt out. 

1.4 

Room changes  $50 Applied if changing from one room to another. 1.14 

Damages and excessive 
cleaning charges  

$5O (minimum) 

Charges added to room not left in the same condition as it 
was when first moved in. Also applicable to disposal of 
abandoned property and damages. 

1.16 

Storage  
Free: Sept – April  
$100 for summer (some conditions apply) 

Store up to 4-8 items. Items may be stored during the 
academic and summer term. 

1.11 

Tenant Insurance  $75 ($37.50 per term)  
Mandatory. Students may opt out with proof of 
alternative insurance policy. 

1.19 

Council Fees 
$60 – University College Residences 
$40 – Mary Speechly, Arthur V Mauro, 
and Pembina Hall 

Collected on behalf of UMSU residence councils for their 
operations and social programs. 

 

Residence Programming 
Fees  

$40 per term 
Cover a portion of the costs for residence life 
programming and educational opportunities. 

 

Keys (replacement)  

• Fob- $20 

• Mailbox -$28 

• Metal Keys -$100 

• Lockouts or Replacement locks - $150 

2.11 

Laundry Card  
$5 increments with $10 minimum purchase at laundry value added centres (VAC’s) located in the residence 
buildings. Purchases are non-refundable. 

2.12 

Applicable taxes apply. Fees are subject to change.  

5 .1  APPENDIX 2: EARLY MOVE IN / LATE MOVE OUT 

https://umanitoba.ca/housing/explore-spaces
https://umanitoba.ca/registrar/tuition-fees/pay-your-tuition


5 .2    APPENDIX 3: MINORS IN RESIDENCE 
 

 

 

 

 

 

 

 

5 .3 APPENDIX 4: ALCOHOL AWARENESS AND POLICIES 
 

 

 

 

• 

• 

https://umanitoba.ca/governance/governing-documents/governing-documents-university-community#campus-alcohol
https://web2.gov.mb.ca/laws/statutes/ccsm/l153e.php


 
5 .4 APPENDIX 5: DATES AND DEADLINES CALENDAR 

 

2 0 2 2  

SEPTEM BER 3  
9 a.m. Residence Move-In begins 

11 a.m. Residence Dining Hall opens 

SEPTEM BER 6 
Welcome Day (UM Orientation) 

SEPTEM BER 7 
First Day of Classes for Most Faculties/Schools 

SEPTEM BER 16 
DEADLINE: Meal Plan Changes 

O CTO BER 5 
DEADLINE: Term 1 Residence Payment Due (Fall) 

O CTO BER 10 
Thanksgiving Day • No Classes 

N O VEM BER 7-10 
Fall Term Break • No Classes 

N O VEM BER 11 
Remembrance Day (University Closed) 

N O VEM BER 15 
Last day (early withdrawal) to receive a prorated 
refund  

D ECEM BER 12 
Term 1 Last Day of Classes 

D ECEM BER 13-23 
Exam Period 

D ECEM BER 15 
Last day to opt out of the holiday break plan 

D ECEM BER 24 -  JAN U ARY 3 
Holiday Period (University Closed) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2 0 2 3  

JAN U ARY 4 
Winter Term Residence Move-In begins 

First Day of January 2023 Meal Membership 

JAN U ARY 6 Welcome Day (UM Orientation) 

JAN U ARY 9-13 
Winter Term New Residents Orientation  

Winter Term starts in most Faculties / Schools 

JAN U ARY 1 8 
DEADLINE: Meal Plan Changes 

FEBRU ARY 7 
DEADLINE: Winter Term Residence Payment Due  

FEBRU ARY 16 

Returning Residence Students’ Applications 
Accepted 

FEBRU ARY 21-24 
Reading Week • No Classes 

FEBRU ARY 20  
Louis Riel Day (University Closed) 

FEBRU ARY 28 

Summer Term Application Opens 

M ARCH  1  
DEADLINE: Returning Residents Lottery 
Applications  

M ARCH  15  
Last move-out day (early withdrawal) to receive 
a prorated refund  

M ARCH  2 5 
DEADLINE: Move-Out Confirmation 

APRIL 7  

Good Friday • No Classes  

APRIL 12 
Winter Term Last Day of Classes 

APRIL 1 4 -  28 

Winter Term Exam Period  

APRIL 22  
DEADLINE: Returning Residents Deposit for Fall 

APRIL 23 
Default Move-Out Date 

APRIL 29 
Last Day for Meal Plans 

2 p.m. Residence Dining Hall Closes 

M AY 7 

Summer Term Move-In 

 

 

 

 

 

 

D EAD LIN ES AN D  D ATES SU BJECT TO  
CH AN G E  
 
CH ECK YO U R EM AIL FREQ U EN TLY FO R 
U PD ATES.  



  

 

IMPORTANT CONTACT INFORMATION  

 

Student Residences General Offices 
 

Residence Security (9 p.m. - 5 a.m.) 
 

Campus Security 
 

Student Residences Staff 
 

 
 
Residence Life Coordinators (RLCs) 
 

Student Residences website: 
 

http://www.umanitoba.ca/housing

