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Before The Exam
Computer and System Updates
•
•
•
•

Ensure all computer updates are done prior to the start of the exam.
Ensure to temporarily disable any anti-virus programs.
Ensure camera and microphone settings are enabled.
Ensure the most current version of Examplify is downloaded, the version is noted in the bottom right
hand corner.
o 2.3.4 Is the most current version

System Requirements
•

Hardware:
o Webcam
o Microphone (no headphones!)
o 2 GB free HDD space
o 4 GB Ram required; 8 GB recommended
o CPU equivalent to Intel i3 2+ GHZ

o
o

MAC OS (10.13, 10.14, 10.15)
Windows 10 (Version 1809 or 1903 only)

WIFI Requirements
No WiFi connection is required during the exam, as the recording is captured locally on the exam taker’s device.
(WiFi is only necessary to start the exam and to upload the final recording once the exam has been completed.)
This eliminates WiFi connectivity issues as a possible point of failure in the remote proctoring process.

Taking the Exam
Logging as a student
Getting into your account and downloading the exam will be the same as normal.
You will see two new icons under Exam Settings: “ExamID” and “ExamMonitor”

If you can’t see the two new icons, ensure you have the required version of Examplify 2.3.4
If you have the minimum required version and still can’t see the icons, this is related to your registration on your
computer. Follow the steps below to clear your registration.
• First remove/delete the downloaded exam.
• Clear your registration.
o Go to home, then to settings and click clear registration.
• This will close Examplify.
• Reopen Examplify and re-log in.
• Re-download the exam, the icons should appear.
If the icons do not appear please call Examsoft for support at 1-866-429-8889, ext 1.
An email will be sent out from the College ten minutes prior to start the exam.
Please ensure you check and remember the password as you should not have any resources around your remote
work station.
Entering the password and clicking enter will prompt ExamID.
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There will be a few additional steps required the first time you use ExamID. This process is only done once
when students set the baseline.
• You will need to agree to a consent form.
• You will need to allow access to your camera.
*Ensure access is given at this point or it will take time to go back through your settings.
• Once camera access is provided, you will be required to take a picture.
You can retake the picture if you would like.
You will get a notification that states “auto-capture failed” if a new image is required.
For example if the image is too dark, you were moving, or there are multiple people in the frame.
*If you click the Bypass button, this does not allow you to avoid the photo process. This button will take
you back to the initial page and you will require resume code from College staff to try again.
Once the photo is taken click save and continue.
For future exams, students will see a loading page where the new photo is validated against the baseline photo

During the Exam:
Once you are past the ExamID portion and have been verified, the monitoring will begin immediately and will
continue until the “submit exam” button is clicked at the end of the exam.

Once you click “start the exam”, the process is the same as a normal exam.
Everything including audio will be recorded. You can click on the monitoring button and will be able to see
yourself being recorded.
Do not wear any headsets during the exam, these are considered a resource and will be flagged. You may use
foam earplugs but put them in before the exam starts.
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Submitting Your Exam
Once the exam is completed, click submit exam under exam controls on the top right hand corner.
The monitoring will continue until you click the “confirm that I have completed my exam” box and “Submit the
exam”. If you do choose to return to the exam you will continue to be monitored.

There will be new message on the screen to follow:

Please ensure all three boxes are clicked. Preparing your answer file, Uploading Answers, and Preparing
Monitoring Files.
You must connected to the internet to upload.
Once the upload is in process all files will automatically be removed from your computer.
Students will not have to worry about these files taking up space on their computers.
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Once you click return to dashboard you can see the exam under pending upload. Students must keep
Examplify open until all files have been uploaded.
An exam 90 minutes in length can take up to 10 minutes to upload depending on internet speeds.
Once the download is complete you will see the green checkmark.
PLEASE NOTE: There is a deadline to the exam which will then force you to upload whether you are
done or not.

FAQs
General
Q: How long is the information and videos stored after the exam?
A: This is determined by each university.
Q: Am still able to use the bathroom during exams?
A: We recommend for short exams not to. For longer exams we may run them in two parts to give students
a break. This is still under discussion but will be communicated to the class before the exam.
Q: What are room requirements while taking the exam? What if there are distractions/interruptions (i.e.
Family coming in, knocking on the door, etc.) during the exam?
A: We cannot control what your family does. Best would be to inform them that you are writing an exam and
to not disturb you. Students are allowed to wear foam earplugs (put them in before the exam starts).
Q: Who do I contact if I have technical issues during the exam?
͗ŽŶƚĂĐƚǇŽƵƌĐŽůůĞŐĞǆĂŵ^ŽĨƚĂĚŵŝŶŽƌĐŽŶƚĂĐƚǆĂŵ^ŽĨƚĚŝƌĞĐƚůǇŝĨƚŚĞƌĞĂƌĞƐŽĨƚǁĂƌĞƉƌŽďůĞŵƐ͘
ƐĂŶŝŶŝƚŝĂůƐƚĞƉƚŽƚƌǇƚŽƌĞƐŽůǀĞǇŽƵƌŝƐƐƵĞ͕ƚƵƌŶŽĨĨǇŽƵƌĐŽŵƉƵƚĞƌĂŶĚƌĞďŽŽƚ͘
Q: Do regular exam policies apply during an online exam?
A: Yes. As well, there is a form for students to read and sign re: academic dishonesty.
Q: From the student side, are there any differences to taking and submitting an exam?
A: See Instruction sheet
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Q: What constitutes suspicious behaviors to trigger incident reports? How can we minimize our own actions
during the exam taking process?
A: The AI monitors all movement and logs anything other than looking at the monitor as suspicious. This is sent
to Proctor U where humans will analyze the incidents and send a report to the home university. The university
staff will then read the reports and watch videos if necessary to determine if it was an incident or something
innocent. We suggest that you remain focused on the exam and keep any other movements to a minimum.

During The Exam
Q: If you are encountering issues taking photos for your baseline photo in Examplify, how do I troubleshoot?
A: 1) Confirm you are version 2.3.4 of Examplify. You can see the version by going to About Examplify on the
menu. (Help>About Examplify for Windows users or Examplify>About Examplify for Mac users).
2) Confirm you can see ExamID on the dashboard for your exam. If you do not, please contact your instructor.
3) Confirm you do not have a webcam cover covering your camera on your device.
4) Confirm you are in a well-lit area. Tips: Ensure you have a light on, increase brightness on your device and
ensure you do not have your back to a window that would create a shadow on your face.
Q: What if my camera settings in Examplify are defaulted to the rear?
A: You will need to manually disable the rear camera. Go into Device Manager > under Camera Devices or
Imaging Devices, there should be a "rear camera" listed (this will vary by computer) > right-clicking this will give
you the option to disable the rear camera.
Q: If I am using Microsoft 10, how do I allow camera and microphone permissions?
A: In the start bar, type in Settings (or click the gear on your start button and click Settings). This will bring up
your Windows settings.
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Click the Privacy icon. Then choose Camera. Confirm allow apps to access your camera is on.

Next, scroll down to allow desktop apps to access your camera and confirm this is enabled. Below that, you will
need to confirm Examplify is listed. If it is not, launch Examplify and begin an assessment with ExamID
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enabled. Then, take a picture. This will add Examplify to the list. If you are unable to get this to work, please
contact support.

Q: If I am a Mac user, how do I allow camera and microphone permissions?
A: If you are on a Mac device using operating system 10.13, 10.14 or 10.15, to allow camera and mic
permissions, do the following:
Camera Access:
Navigate to System Preferences>Security & Privacy>Camera. Locate Examplify and ensure you have a
checkmark enabling the application.
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Microphone Access:
Navigate to System Preferences>Security & Privacy>Microphone. Locate Examplify and ensure you have a
checkmark enabling the application.

Full Disk Access:
Navigate to System Preferences>Security & Privacy>Full Disk Access. Locate Examplify and ensure you
have a checkmark enabling the application.
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Screen Recording Access:
Navigate to System Preferences>Security & Privacy>Screen Recording. Locate Examplify and ensure you
have a checkmark enabling the application.

Once you have these permissions enabled, you should restart your computer and then re-launch Examplify.
Q: What should I do if I have issues validating ExamID?
A: There are various reasons that may cause this error. Please complete the following checklist to validate in
ExamID.
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1) Clear Registration. To do this, in Examplify, click the Home Menu and click Settings.

Next, click Clear Registration.

Next, confirm the choice by clicking the Clear Registration button again.
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Finally, click OK on the Registration Cleared screen.

Re-launch Examplify, choose your institution and type in your credentials to begin.
If this does not resolve the issue, try the following troubleshooting steps.
2) Confirm the lighting in your room is sufficient. Turn on a light or increase the brightness on your computer.
3) If you wear glasses, confirm lenses do not have a glare that could be obstructing your face.
4) Confirm your face is fully visible.
5) Confirm you do not have any other people around you that may be flagging your validation.
If you are still unable to validate after trying these steps, please contact the ExamSoft support team at:

1-866-429-8889, ext 1
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