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Session QOutline

« Key messages for new grad students
« Key policies and resources
« Case Examples

* Questions
» Generic examples, not specific concerns
» Confidentiality
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https://umanitoba.ca/student-supports/academic-supports/student-advocacy

Office of Human Rights
and Conflict Management

« A safe and confidential environment to get support with matters

related to human rights, discrimination, harassment, and sexual
violence.

« Administers and advises on key policies that guide behaviour at the
University.

« Educates on human rights, respectful conduct, and conflict
management.

« Offers informal conflict resolution services including:
« Conflict coaching
« Conciliation
« Mediation
« Facilitated dialogue
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https://umanitoba.ca/human-rights-and-conflict-management/
https://umanitoba.ca/human-rights-and-conflict-management/

Keep in Mind...

« Many student concerns involve more than one
ISsue.

« Some problems may not contravene student rights:
* Academic failure

Competitions for awards

Personality differences

Disagreements, misunderstandings

Advisor- student conflict

However, help is still available!
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Keep in mind...

« U of M has a network of supports and services for
students.

« The many policies and documents can be difficult
to navigate.

« Reach out to someone if you are struggling!
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Policies and Documents

Understanding Fairness at the U Responsibilities of Academic Staff
of M with Regard to Students

Respectful Work and Learning e FGS Academic Guide
Environment

Department Supplemental
Sexual Violence Policy Regulations

Violent and Threatening Behavior® Advisor/Student Guidelines

Sexual Violence Education and  * Roles and Responsibilities
upport e Conflict of Interest

Student Discipline By-Law

e Responsible Conduct of Research

Academic Integrity

* Intellectual Property
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http://umanitoba.ca/student/resource/student_advocacy/understanding-fairness.html
http://umanitoba.ca/student/resource/student_advocacy/understanding-fairness.html
http://umanitoba.ca/human_rights/rwle/index.html
http://umanitoba.ca/human_rights/rwle/index.html
http://www.umanitoba.ca/admin/governance/governing_documents/community/230.html
http://umanitoba.ca/admin/governance/governing_documents/community/669.html
http://umanitoba.ca/student/sexual-assault/
http://umanitoba.ca/student/sexual-assault/
https://umanitoba.ca/admin/governance/governing_documents/students/student_discipline.html
http://umanitoba.ca/student/academicintegrity/
https://umanitoba.ca/admin/governance/media/Responsibilities_of_Academic_Staff_re_Students_ROASS_Procedures_-_2016_09_01.pdf
https://umanitoba.ca/admin/governance/media/Responsibilities_of_Academic_Staff_re_Students_ROASS_Procedures_-_2016_09_01.pdf
http://crscalprod.ad.umanitoba.ca/Catalog/ViewCatalog.aspx?pageid=viewcatalog&catalogid=380&chapterid=4550&loaduseredits=False
http://umanitoba.ca/faculties/graduate_studies/admin/supplemental_regulations.html
http://umanitoba.ca/faculties/graduate_studies/admin/supplemental_regulations.html
https://umanitoba.ca/faculties/graduate_studies/media/ASG_Instructions.pdf
http://umanitoba.ca/faculties/graduate_studies/media/Roles_and_Responsibilities_2012.pdf
http://umanitoba.ca/admin/governance/governing_documents/students/277.html
http://umanitoba.ca/admin/governance/governing_documents/research/responsible_conduct_of_research.html
http://umanitoba.ca/admin/governance/governing_documents/community/235.html

Services and Supports

University Health Service

Office of Human Rights and
Conflict Management

Student Support Case
Management

Student Advocacy
Faculty of Graduate Studies

Vice President - Research
GSA, HSGSA

Security Services
Winnipeq Police

Student Affairs

Active Living Centre
Academic Learning Centre
Student Accessibility Services

Sexual Violence Resource
Centre

English Lanquage Centre
Student Counseling Centre
Career Services

Centre for the Advancement of
Teaching and Learning
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http://umanitoba.ca/student/health/
http://umanitoba.ca/human_rights/
http://umanitoba.ca/human_rights/
http://umanitoba.ca/student/case-manager/index.html
http://umanitoba.ca/student/case-manager/index.html
http://umanitoba.ca/student/advocacy/
http://umanitoba.ca/graduate_studies/
http://umanitoba.ca/research/
http://www.umgsa.org/
http://www.umgsa.org/
http://umanitoba.ca/campus/security/contact.html
http://www.winnipeg.ca/police/
http://umanitoba.ca/student/
http://umanitoba.ca/activelivingcentre/
http://umanitoba.ca/student/academiclearning/
http://umanitoba.ca/student-supports/accessibility
http://umanitoba.ca/student-supports/sexual-violence-support-and-education
http://umanitoba.ca/student-supports/sexual-violence-support-and-education
http://umanitoba.ca/student/elc/
http://umanitoba.ca/student/counselling/index.html
http://umanitoba.ca/student/careerservices/
http://intranet.umanitoba.ca/academic_support/catl/
http://intranet.umanitoba.ca/academic_support/catl/

Options for Resolution

Direct communication
* |.e. difficult conversations

Informal resolution options
Formal Complaint procedures

Support units- can work ‘behind the scenes’ or
actively participate
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Questions?
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Heather Morris, Director Student Advocacy and Case Management
Heather.Morris@UManitoba.ca

Megan Bowman, Conflict Management Advisor
Megan.Bowman@Umanitoba.ca
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