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Before you bid 
 

OUR GUIDING PRINCIPLES 

These guiding principles outline the broad rules and core values that act as our framework for decision-
making, behavior, and actions with UM Procurement Services.  They provide strategic direction, align 
actions with goals, shape culture, and ensure consistency and integrity by describing the expected 
mindset and behaviors for achieving our collective vision. 

 

TRADE AGREEMENT OBLIGATIONS 

When undertaking a Canadian procurement, UM is considered a MASH entity – which refers to 
municipalities, academic institutions, schools, and hospitals/healthcare facilities.  UM current bid 
opportunities are posted in accordance with the following domestic and international trade agreements:  
New West Partnership Trade Agreement (NWPTA), Canadian Free Trade Agreement (CFTA) and/or the 
Canada-European Union Comprehensive Economic and Trade Agreement (CETA). 

 

FIGHTING AGAINST FORCED LABOUR AND CHILD LABOUR IN SUPPLY CHAINS ACT 

The Canadian Parliament passed Bill S-211 or Fighting Against Forced Labour and Child Labour in 
Supply Chains Act on May 3, 2023. It aims to prevent forced and child labour in the production of goods 
sold in Canada, and to protect vulnerable populations from human rights abuses and exploitation. The 
Act requires UM to report on the steps we take to address forced and child labour in our supply chains, 
and also includes a prohibition on importing goods that are made with forced or child labour. Our 2025 
report can be found at:  https://umanitoba.ca/finance/sites/finance/files/2025-05/um-2025-forced-and-
child-labour-annual-report-final.pdf 

 

UM STRATEGIC PLAN 

On April 4, 2024, UM launched MOMENTUM: Leading Change Together 2024-2029 as its strategic plan 
which sets UM goals and priorities for the next five years.  This document is posted on UM’s website at:  
https://umanitoba.ca/sites/default/files/2024-04/university-of-manitoba-strategic-plan-2024-2029.pdf  

Our team strives to align our procurement efforts with the UM Strategic Plan by fostering a vibrant 
community with diverse suppliers, advancing economic reconciliation with Indigenous vendors, and 
pursuing environmental sustainability through the tendering process. 

 

SUPPLIER CODE OF CONDUCT 

UM is committed to conducting its business affairs in a socially responsible, sustainable, inclusive, and 
ethical manner.  We are developing a Supplier Code of Conduct which will outline expectations and 
requirements for suppliers conducting business with UM and is expected to launch in early 2026. 

 

PROCUREMENT POLICY AND PROCEDURE 

UM is committed to procurement practices that are consistent with public tendering principles, compliant 
with applicable legislation, and ensure open, ethical, fair and transparent competition. 

Selection of goods and services is based on the best value taking into consideration such criteria as 
price, total life-cycle cost, product or service quality, bid compliance, supplier qualifications, experience, 

https://umanitoba.ca/finance/sites/finance/files/2025-05/um-2025-forced-and-child-labour-annual-report-final.pdf
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and reputation.  Where appropriate, consideration is given to the impact on the environment, human 
health, and social well-being. 

Current policy can be found at:  https://umanitoba.ca/governance/sites/governance/files/2021-
05/Purchasing%20Policy%20-%202014_03_12%20RF.pdf and current procedures can be found at: 
https://umanitoba.ca/governance/sites/governance/files/2021-05/Purchasing%20Procedures%20-
%202015_12_11%20RF.pdf  

We are updating our Procurement Policy and Procedure, which is expected to launch late 2026. 

 

INDIGENOUS PROCUREMENT 

UM is committed to considering social, environmental, and economic impacts of all its purchases.  Within 
appropriate tender documents, suppliers are invited to identify Indigenous Initiatives their team will 
propose to incorporate into a project, providing examples of where their company and team members 
have undertaken similar initiatives on past projects, and/or any initiatives their organization is currently 
undertaking related to Indigenous issues and priorities in Canada through project-specific work or 
personal involvement. 

Where appropriate, Indigenous Initiatives are categorized as evaluation criteria with assigned points for 
allocation by the UM Evaluation Committee. 

UM may consult with various Indigenous Business Directories to identify Indigenous suppliers that might 
be able to provide the goods or service we require.  Examples include: 

o Government of Canada – Indigenous Business Directory at:  https://www.sac-isc.gc.ca/rea-ibd  
 

o Government of Manitoba – Indigenous Business Directory at:  
https://www.gov.mb.ca/central/psc/pubs/api/indigenous_business_directory.pdf  
 

o Canadian Council for Indigenous Business – CCIB Member Directory with Certified Indigenous 
Businesses at:  
https://www.ccib.ca/main/member/?qcompanyname=&qccabindustry=0&qccabprogram=797&qcc
abterritory=0&qccabmembershiptype=0&s=  
 

o Indigenous Chamber of Commerce – Indigenous Business Directory at:  
https://business.indigenouschambermb.ca/ibddirectory  

Indigenous suppliers who wish to introduce their business and product or service offerings to UM may 
send information to us via email at Purchasing@umanitoba.ca. It would be helpful if you identify whether 
your business is currently registered with any Indigenous Business Directories. 

 

CANADIAN COUNCIL FOR INDIGENOUS BUSINESS (CCIB) 

UM is a proud member of the Canadian Council for Indigenous Business.  As a CCIB Indigenous 
Business Advocate, we are committed to enhancing Indigenous outcomes, being visible in the 
marketplace, and engaging with Indigenous businesses. 

 

SUSTAINABLE PROCUREMENT 

UM is committed to considering social, environmental, and economic impacts of all its purchases. Within 
appropriate tender documents, suppliers are invited to identify the sustainability aspects their team will 
propose to incorporate into the project, providing examples of where their company and team members 
have undertaken similar initiatives on past projects and/or any initiatives their organization is currently 
undertaking related to sustainable initiatives through project-specific work or personal involvement. 
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Where appropriate, Sustainability Initiatives are categorized as evaluation criteria with assigned points for 
allocation by the UM Evaluation Committee. 

UM developed Sustainability Strategy 2019-2023 as its strategic plan which sets UM goals and 
commitments.  This document is posted on UM’s website at:  
https://umanitoba.ca/sustainability/sites/sustainability/files/2020-10/Sustainability_Strategy_2019-
2023.pdf  

 

ASSOCIATION FOR THE ADVANCEMENT OF SUSTAINABILITY IN HIGHER EDUCATION (AASHE) 

UM is a member of AASHE and we undertake performance assessments triennially through their 
Sustainability Tracking, Assessment & Rating System (STARS) which is used to track and evaluate 
campus sustainability progress.  UM achieved a STARS Gold rating in its last reporting year 2022. 

 

COOPERATIVE BUYING GROUPS 

Where there are key benefits to UM, we participate as a MASH sector entity in one or more procurements 
conducted by the following cooperative buying groups: 

o Canadian Collaborative Procurement Initiative (CCPI) - The Government of Canada – Public 
Services and Procurement Canada (PSPC) developed this initiative to improve the efficiency and 
value of public procurement by sharing federal procurement tools to meet the diverse buying 
needs of governments and the MASH sector.  UM uses CPPI tools through the Province of 
Manitoba – Procurement and Supply Chain.  
 
More information can be found at:  https://www.canada.ca/en/public-services-
procurement/services/acquisitions/collaborative-procurement-opportunities-governments-other-
eligible-organizations/2024-summary-future-plans.html as well as 
https://www.canada.ca/en/public-services-procurement/services/acquisitions/collaborative-
procurement-opportunities-governments-other-eligible-organizations.html  
 

o Manitoba Procurement Modernization Strategy – The Government of Manitoba (GOM) 
developed this strategy in 2018 to achieve better results and cost savings for the taxpayer.  UM 
participates in contracts administered by GOM Procurement and Supply Chain for particular 
categories of goods or services used by multiple public-sector entities, which negotiate lower 
costs through larger purchases. 
 
More information can be found at: https://news.gov.mb.ca/news/index.html?item=44701 
 

o Group Procurement Organizations (GPOs) – UM also streamlines our procurement process by 
accessing discounts and cost savings from various GPOs such as: 
 
▪ Canoe Procurement Group of Canada at: https://canoeprocurement.ca/ 
▪ HealthPro Canada at: https://www.healthprocanada.com/ 
▪ Kinetic GPO at: https://www.kineticgpo.ca/ 

 

BUY CANADA 

UM values supporting our provincial and Canadian economy to ensure that our suppliers and their 
workers benefit from UM procurements.  Where appropriate and aligning with trade agreement 
obligations and the Government of Manitoba’s Buy Canada Act, UM may consider preferencing Canadian 
suppliers within certain procurements.
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Finding Opportunities 
 

VIEW TENDER NOTICES ON MERX 

In compliance with the trade agreements, UM 
posts tender notices on MERX.  We list all Open 
and Closed Solicitations on the UM Bid 
Opportunities Page at: 
https://www.merx.com/mbgov/universityofmanito

ba. Suppliers are encouraged to check MERX 

regularly for new UM tender notices. 

Suppliers must register or login to see details of 
all open opportunities.  Registration is free to 
suppliers.  To learn how use MERX, refer to:  
https://www.merx.com/resources 

 

CHECK IF TENDER IS RESTRICTED TO PRE-
QUALIFIED SUPPLIERS 

UM has administered Requests for 
Prequalification (RFPQ) for IT Professional 
Services (Project Managers and Business 
Analysts), and various types of Construction 
Contractors.  Where applicable, only those pre-
qualified suppliers are eligible to bid on bid 
opportunities. 

 

DOWNLOAD TENDERS FROM EUNA 

UM uses the EUNA Supplier Network (formerly 
Bonfire) public sector bidding platform to host 
our bid opportunities.  We have a UM Public 
Purchasing Portal which lists all our Open Bid 
Opportunities, along with their related 
documents and information at :  
https://umanitoba.bonfirehub.ca/opportunities/96
785 

Suppliers must create a EUNA Procurement 
Account to register and log in to UM’s Public 
Purchasing Portal.  This allows suppliers to 
download UM tender documents and/or upload 
eBid submissions.  To create an account, click the 
“Register” button at the top right hand corner of 
the UM Public Purchasing Portal page.  
Registration is free to suppliers. 

 

MONITOR BID ADDENDA ON EUNA 

Once you have downloaded a UM tender 
document and decided to bid on the competition, 
it is your responsibility to monitor the UM Public 
Purchasing Portal for all addenda related to the 
competition. It is also your responsibility to ensure 
all addenda were received, and to acknowledge 
receipt of all addenda on the bid form.  Failure to 
comply may result in your bid being rejected. 

 

UPLOAD BID SUBMISSION TO EUNA 

We only accept electronic bid submissions, which 
must be uploaded into the UM Public Purchasing 
Portal. 

Consult the bidding requirements and 
submissions instructions on the portal well ahead 
of the competition closing date.  Allow sufficient 
time to prepare your response and for uploading 
submission files. Allow at least two hours to 
upload files. All bids must be submitted before the 
closing time and date. 

 

EUNA SUPPORT 

EUNA Customer Service is available to assist 
your team and can be reached directly via email 
at  support.bonfire@eunasolutions.com or via the 
Help icon when logged into your Bonfire account.  
Note availability is limited to Monday - Friday 8:00 
AM to 8:00 PM Eastern Time. 

 EUNA also created a Vendor Knowledge Base 
which covers many topics for supplier education 
and can be found at:  
https://customer.eunasolutions.com/public/s/kno
wledge-base/bonfire-hub  

VIEW BID RESULTS ON UM FOR SUPPLIERS 
WEB PAGE 

Our bid results for goods and services awards 
over $75,000 and construction awards over 
$200,000 are currently posted on the UM For 
Suppliers web page at:  
https://umanitoba.ca/finance/suppliers#bid-
results 

https://www.merx.com/mbgov/universityofmanitoba
https://www.merx.com/mbgov/universityofmanitoba
https://www.merx.com/public/user-registration?purchasingGroupId=699163402
https://www.merx.com/private/brandedarea/login/mbgov/universityofmanitoba
https://www.merx.com/resources
https://umanitoba.bonfirehub.ca/opportunities/96785
https://umanitoba.bonfirehub.ca/opportunities/96785
mailto:support.bonfire@eunasolutions.com
https://umanitoba.ca/finance/suppliers#bid-results
https://umanitoba.ca/finance/suppliers#bid-results


 

 

How to Register as a UM 
Supplier after Tender Award 
 

REGISTER FOR ADDITION TO UM’S 
PROCURE-TO-PAY SYSTEM 

Successful bidders who are new to doing 
business with UM and not already included in the 
vendor database of UM’s SAP Procure-to-Pay 
System (branded as EPIC) will be sent a UM 
Supplier Request Form by either our Supplier 
Support team or our client faculty/unit. 
 

REGISTER ON SAP BUSINESS NETWORK 

Our UM EPIC System is hosted on the SAP 
Business Network (formerly Ariba Network) to 
process orders and payments to suppliers.  The 
UM Supplier Request Form asks if your business 
is registered on the SAP Business Network and 
requests your Network ID. 

For optimum results, we strongly encourage our 
suppliers to register on the SAP Business 
Network and consider connecting with UM as an 
“Enabled Supplier” which allows you to 
electronically: (1) receive orders from UM; (2) 
send invoices to UM; and (3) manage system 
catalogs, if applicable.  If your business is not 
enabled on the network, then you will receive 
orders by email or fax, and you must send 
invoices to UM’s Supplier Payment Services 
(SPS) by email. 

Information on how to conduct business with UM 
on the SAP Business network can be found on 
the UM Supplier Information Portal at: 
https://support.ariba.com/item/view/213248 

You will find a comprehensive Frequently Asked 
Questions from Suppliers document, as well as 
contact information for additional support 
resources: 

o SAP Business Network Supplier 
Enablement Team (for SAP registration) 

o SAP Business Network Customer Support 
o UM Supplier Enablement Team (for UM 

business and process-related questions) 

SELECT PREFERRED PAYMENT METHOD 

UM offers different payment methods to pay our 
suppliers, depending on whether the supplier is 
within Canada, North America, or is an 
international supplier outside of North America.  
We prefer that Canadian suppliers consider 
Electronic Funds Transfer (EFT) payment over 
other available options.  We encourage you to 
review the options outlined in more detail on the 
UM For Suppliers webpage at:  
https://umanitoba.ca/finance/suppliers#payment-
methods 

Contact Supplier Payment Services (SPS) to 
register (or update) your preference at: Ask-
SPS@umanitoba.ca 
 

IDENTIFY STATUS IF A NON-RESIDENT 
SUPPLYING SERVICES 

If a supplier is a non-resident of Canada 
(including an individual, sole proprietor, 
organization, corporation or partnership) 
supplying services within Canada, UM is required 
to withhold 15 per cent of the payment(s) 
pursuant to the Income Tax Act (Canada), unless 
the supplier has obtained and provided to UM, 
prior to the payment being issued, a Canada 
Revenue Agency (CRA) Waiver indicating that 
UM is not required to withhold tax on behalf of the 
supplier. 

Find more information at:  
https://www.canada.ca/en/revenue-
agency/services/tax/businesses/topics/payroll/pa
yroll-deductions-contributions/non-resident-
deductions/applying-a-waiver-a-reduction-
withholding.html 

The CRA Waiver Application can be found at:  
https://www.canada.ca/en/revenue-
agency/services/forms-
publications/forms/r105.html

https://support.ariba.com/item/view/213248
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After award 
 

HOW TO REVIEW UM STANDARD TERMS AND 
CONDITIONS 

UM’s eProcurement System (branded as EPIC) 
typically issues orders with either a Purchase Order 
(PO) number or Contract (C) number.  A Contract for 
services usually includes an embedded Service 
Agreement.  Both purchase orders and service 
agreements have UM standard terms and conditions. 
 

Purchase Order terms and conditions can be found at:  
https://umanitoba.ca/finance/sites/finance/files/2022-
05/purchase-order-terms-and-conditions-may-
2014.pdf 
 

Service Agreement terms and conditions can be found 
at:  
https://umanitoba.ca/finance/sites/finance/files/2022-
05/standard-services-agreement.pdf 
 

Any non-standard terms and conditions require review 
and approval by UM’s Office of Legal Counsel.  This 
includes any supplier-requested revisions to standard 
UM terms and conditions, or supplier terms and 
conditions proposed within their quotes or contract 
documents. 

HOW TO SUBMIT INVOICE AFTER ORDER 
FULFILLMENT 

Suppliers submitting invoices through the SAP 
Business Network (Supplier) can contact our 
Supplier Enablement team at 
supplier.enablement@umanitoba.ca for assistance. 

Suppliers submitting invoices to UM Supplier 
Payment Services (SPS) by email or mail should 
follow instructions founds on UM’s For Suppliers web 
page at:  
https://umanitoba.ca/finance/suppliers#submitting-
your-invoice 

HOW TO BECOME A PREQUALIFIED SUPPLIER 

UM’s lists for prequalified suppliers, along with 
detailed information, can be found on the UM For 
Suppliers web page at:  
https://umanitoba.ca/finance/suppliers#pre-qualified-
contractor-listings  

IT PROFESSIONAL SERVICES LIST FOR 
PROJECT MANAGERS AND BUSINESS 
ANALYSTS 

UM administered a Request for Prequalification 
(RFPQ) solicitation in 2025 which resulted in an IT 
Professional Services List for Project Managers and 
Business Analysts.  This list is valid for a four (4) year 
term from April 1, 2025 to March 31, 2029 with up to 
two (2) years extension at the discretion of UM. 

Only those prequalified suppliers are eligible to bid on 
upcoming Requests for Services (RFS) unless it is for 
an engagement expected to exceed $1,000,000 and 
it is deemed to be in UM’s best interest to administer 
a public tender. 

New suppliers who have not previously submitted a 
proposal to be considered for the IT Professional 
Services List can apply throughout the term of the 
agreement to be added to the list. 

LARGE PROJECT CONTRACTOR LIST FOR 
ELECTRICAL, MECHANICAL, AND GENERAL 
CONTRACTORS 

UM administered a Request for Prequalification 
(RFPQ) solicitation in 2022 which resulted in a List of 
Large Project General, Electrical, and Mechanical 
Contractors.  This list is valid for a three (3) year term 
from November 1, 2022 to October 31, 2025 with up 
to two (2) years extension at the discretion of UM. 

Only those pre-qualified suppliers are eligible to bid on 
upcoming Requests for Tender (RFT) for large 
projects (unless a project-specific prequalification is 
applicable). 

New suppliers will not be considered for this qualified 
Contractor List until the next RFPQ cycle. 

SMALL PROJECT CONTRACTOR LIST FOR 
ELECTRICAL, MECHANICAL, AND GENERAL 
CONTRACTORS 

Outside of the multi-year Large Project Contractor 
List, interested Electrical, Mechanical and General 
Contractors may submit an Expression of Interest 
(EOI) for eligibility to bid on small projects where the 
estimated total value of work is limited to a maximum 
of $200,000 (discipline specific). 

New suppliers will be considered for the duration of 
the current prequalification period.
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MEET OUR TEAM LEADS 
 

MANAGEMENT 

Director, Procurement Services 
Jason Tokariwski 

Jason.Tokariwski@umanitoba.ca  
 

 

 
 

Manager, Procurement Services 
Gennaro Pellegrino 

Gennaro.Pellegrino@umanitoba.ca 

 

CONSTRUCTION AND RENOVATION 

Zele Kasse | zele.kasse@umanitoba.ca. 

This team supports the Physical Plant unit, which 
manages planning, design, construction, and 
maintenance of UM’s campuses and satellite sites. 
They work with the Architectural and Engineering 
Services team on pre-qualification processes, 
tenders, and contracts for capital projects of all 
sizes. Their focus is on renovation, renewal, and 
modernization of UM buildings, roads, and 
infrastructure, using qualified designers and 
contractors.  
 

INFORMATION TECHNOLOGY 

Lindsay Bruce | lindsay.bruce@umanitoba.ca 

This team supports the Information Services and 
Technology unit. They handle procurement for 
classroom and media technology, computers and 
devices, communications systems, enterprise 
applications, information security, research 
computing, teaching and learning tools, and 
website support. Their work mainly involves 
Requests for Proposal and Requests for Tender for 
IT goods and services.  

 

RESEARCH AND SCIENCES 

Paul Dugal | paul.dugal@umanitoba.ca 

This team supports UM’s research community, 
including faculty, postdoctoral fellows, students, 

and technicians. They work with the Office of 
Research Services, the Rady Faculty of Health 
Sciences, and the Centre for Global Public Health. 
Most of their work involves proposals and tenders 
to purchase scientific, medical, and dental 
equipment and services needed for research 
grants and contracts. 
 

OPERATING AND GENERAL 

James Tharayil | james.tharayil@umanitoba.ca 

This team supports the Operations and 
Maintenance unit in keeping the campuses 
running smoothly. They handle procurement for 
janitorial, electrical, and plumbing supplies, as well 
as snow clearing services. They also support other 
units by procuring a wide range of goods and 
services, including consulting, transportation, 
customs, travel agreements, office supplies, 
books, printing, paper, photography, and furniture. 
 

SUPPLIER SUPPORT 

Laurie Leclerc | laurie.leclerc@umanitoba.ca 

This team provides support to suppliers by 
managing purchase orders, handling invoice 
issues, maintaining vendor records, and helping 
suppliers use electronic systems. They ensure 
suppliers can receive electronic purchase orders, 
send invoices, and manage catalogues efficiently. 

 

Ready to do business with UM? 
Discover upcoming bid opportunities, learn how to register as a UM 

supplier, and access step-by-step guidance for the post-award process. 

Simply scan the QR code to visit our Supplier Information Hub and get 

started today. 

mailto:Jason.Tokariwski@umanitoba.ca
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