On the day of the webinar
Note: WebEx works best using Google Chrome or Mozilla Firefox web browsers.

We ask that you log into WebEx a few minutes earlier than the start of the session
(5—-10 minutes ahead of time). Participants will be promoted to complete a few
extra steps to watch the session.

There are two ways to participate in the webinar: use either the WebEx app (Join
Now button) or view the session in your web browser (Join by browser text link).

Participate with the WebEXx app
Choosing the WebEx app offers a simpler way to view the webinar.

1. From your confirmation email, click the green Join event button.

2. You will be re-directed to a new screen (similar to below). Enter the required
information (you might be prompted to enter your name and email address),
including the event password from your email confirmation (D).

alvaln For B Universlty
i %

Event Information: The perfect storm: COVID-19 and long term care in Canada =

You have registered for this event

Eventstatus: ot started Join Event Now

Date and time: 2020 200 pm
el (Ghicago. GMT-05.00)

You cannot join e event now because Il has nol started

3. Click the Join Now button (G) to use the WebEx app.

Program:
Duration:
Description:

If you click the Join by browser link (H), you will receive a different prompt.
See the section Downloading the WebEx program for web browsers below.

NOTE: If you have lost your registration ID, press on the click here text (I) found
directly below the Join by browser text to have the system re-send you the
information. If you haven’t received the email in your Inbox, remember to
check your junk/spam mailbox.
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4. The window will open in WebEx with
the option to select your audio options
before joining the session. Click on the
green Join Event button (J) to join the
webinar session. RI

Once the webinar window opens, wait

for the event to start. om_ J

4 Use computer for audio v () Realtek(R) Audio

Downloading the WebEx program for web browsers

If you don’t want to use the WebEx app or if you need information on the phone
in option, select the Join by browser option to participate.

1. Open your email confirmation from messenger@webex.com (see E, F above)
to go to the login page.

2. Enter the required details as prompted on the screen. Then click the text Join
by browser (H).

e
cisco Web

Event Information: The perfect storm: COVID-19 and long term care in Canada

You have registered for this event

@

Eventstatus:  Not starte

Join Event Now
Date and time: 2020 2:00 pm

ime (Chicago. GMT-05.00) You cannat join he event now because It has nol started
e

Program: e peaker Senes: webinar Registrati

Duration; 1 hour H
s

Description: TS weDinar and discussion session Wil atiempt 1o Trame: oul INe Yarious TaC1ars contrivutng 10 e abuse and L J
neglect of oider people in Canadian long term care, which has been brought info full light by the COVID-19 I = EW I
pandemic. Factors discussed will Include cross-Canada COVID-10 data in relation to older peopie and long term
care faciliies, regulation and allocation of heallh care resources, recent milfiary report findings, definitions of elder I
abuse, the dangers of ISOIation and the human nghts context. It is hoped that the webinar will further serve as an - y ) for . nd event pas I A lost your registration ID. cick here I I
eider care reform and the realization of integr e fsentinyotage

informal meeting place for those interested in f integrated, intergenerational
age-friendly communities.

NOTE: If you have lost your registration ID, press on the click here text (1) found
directly below the Join by browser text to have the system re-send you the
information. If you haven’t received the email in your Inbox, remember to
check your junk/spam mailbox.

3. When you click Join by browser, you will be redirected to a new page on your
web browser that requires you to download the extension to view the session.
You can choose either to download the application (K) or run a temporary
application (L).
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4. Download the program if you have not installed WebEx on your device or have
recently cleared your web browser history.

Note: If you have previously downloaded the WebEx program on your current
device, the next few steps may not apply to you.

Step 1 of 2: Add Webex to Chrome

Follow this one-time process to join all Webex meetings quickly.

o Cisco Webex Extension

Select Add Webex to Chrome. Select Add to Chrome in the Chrome store.

Add Webex to Chrome
K
Don't want ‘iol\? Run a temporary application to join this meetirjg.

By installing this application, you are accepting the Terms of Service and Privacy Statement and are consenting 1o receive communications, updates, and upgrades for Cisco W
Services. Cisco WebEx may collect meeting usage data and personal information, such as your email address, from your computer or device for the operation of the WebEx s

Add Webex to Chrome N

Note: For illustration only below, the browser is shown in Chrome. The program
will open in your default web browser: Firefox, Edge, Safari, etc.

5. Once downloaded, the file extension will open at the bottom of your browser
(M). Click on the file to open the WebEx application. It will open the WebEx
window to view the presentation.

Add Webex to Chrome

Don't want to use an extension? Run a temporary application to join this meeting.
- Q umleam2 161780, A Showall | X
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‘ 4} Use computer for audio

6. A new window will open, prompting you to choose how you want to
participate in the session (N).
7. Once the screen opens, and if you don’t hear any audio, click on the phone

icon (O) to open the audio option screen. Click on the text Use computer for
audio.

Note: This may apply to individuals who have previously downloaded WebEx or
are already logged into the WebEx program.

Audio Connection

x

You're not connected to audio.

Connectto audio

W2 callin
@ Connecting to audio.

= 000000 000000

8. To participate using your web browser, you will need to enable your device’s
audio. You will then be prompted to provide WebEx permission (P) to access
your device’s audio control to connect to the audio. Select Allow to be
connected.

If you select Don’t allow, you will not be able to listen to the webinar.

9. Wait for the session to start.
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Tools to connect with other participants and the presenter

During the session, only the presenter’s face will be shown on the screen. You will
not be able to see the other participants faces such as in a Zoom meeting.
However, you are still able to connect with other participants during the webinar.

As we expect a large number of people to join, and to allow people to remotely
participate, you will need to open a couple of panels to participate in the session
(optional). Centre staff will monitor the questions posed to assist the presenter.

1. Once the WebEx window is open, if you have previously participated in a
WebEx event, it will show the last settings you used such as the Chat box or
Participant panel.

If you have recently cleared your web browser history or this is your first time
using WebEx, you may need to open some panels, which will display on the
right side of your screen.

2. Ifitis not visible, open the Chat box to type your questions during the webinar.
The Chat box is accessible from icons found at the bottom of your screen.
Hover your pointer over the speech bubble icon (R) to identify the Chat
button and then click on the icon to open the Chat window.

Note: If you don’t see the icons, move your pointer/cursor towards the bottom
of the screen. You should see the following:
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Fle Edit View Communicate Participant Event Help

3. Once you join the webinar, your microphone should automatically be muted.
Only the webinar host can unmute individual microphones.

If it is not muted, the icon will be shown on a black background (S).

To mute it, click on the microphone icon and it will switch to a red background.
In your chat panel by your name, the microphone icon logo will be outlined in
red.

S

m—)
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4. The Chat box will open on the right side of your screen. Use this box to type
your questions at the bottom of the panel (T) and all questions posed by
participants will be viewed in the top part of the panel (U); however,
depending on time, not all questions may be answered during the session.

5. In the To: section (T), you have the option to pose a question to the Host
(Centre staff) and presenter, just the presenter, all the participants, or an
individual participant.

Note: Keep in mind, any public question you pose will be visible TO EVERYONE
participating in the online presentation. Refrain from posting any personal
questions in the public Chat panel.

6. At the conclusion of the session, click on the X icon (V) to leave the meeting.
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7. Toview who is participating in the session, from the same icon panel, select

the person icon (W).

Participants

8. The participant panel will open on

the right side of your screen (X).  x

‘ Q
You will now have two panels open
on your right: Participants and R

Chat. g

~  Attendee: 0 (0 displayed)

~  Panelist 2

v Participants (2) be

7 Rachel Ines
Me

s Nicole Dunn
Host

If at any time, you decided you
want to close either of panels, click
on the X in the grey area (Y) of
either panel.

v Ch

To:

: ) [ ]

All Participants

9. Following the end of the session, you will immediately receive a notice to
complete an evaluation of the session. We would appreciate your feedback on

today’s session.
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