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Syllabus

Course Name Course Number: Course Title

(term & academic year)

Below you will find a syllabus template for use at the University of Manitoba that conforms to the requirements of ROASS (including Schedule “A”). You are welcome to adopt and adapt this template for your own use. Each syllabus section/item required by ROASS is marked by the word ROASS in square brackets, as in [ROASS]. Instructions and ideas are in standard text form, while text that you can copy and paste into your own document is in italics. 

Additional information and resources for each section are available in a separate Syllabus Creation Guide available on The Centre for the Advancement of Teaching and Learning’s website.
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COURSE DETAILS

	Course Title & Number:
	

	Term
	

	Credit Hours:
	

	Pre-Requisites
	

	Class Times & Days: 
	Detail sync/async class times and days

	Class Online Address
	Detail how students can access the synchronous classes

	Labs/Tutorials Times & Days
	(if applicable)

	Labs/Tutorials Online Address
	(if applicable)


Instructor Contact Information

	Instructor(s) Name(s)
	Provide your name and if you have a preference for how students should address you. Consider including a photo, link to a welcome video, and your own personal pronouns; see The Centre’s Syllabus Creation Guide for more information.

	Email:
	Provide your email address and indicate if email is your preference for how students should contact you. You can also indicate if there is a specific time frame you will respond to emails within (e.g., 24 hours during the week). If you have any preferences or etiquette requirements for how students should correspond with you via email, consider creating a “Course Communication” policy provided in the course policies section of the syllabus. In that policy, you might also choose to provide the time frame in which you will respond to emails rather than including it here. 
Note: All email communication must conform to the Communicating with Students university policy.

	Office Online Address:
	Provide the link or instructions on how students can access the online office hours.

	Office Phone
	Provide your office phone number and indicate if this is your preference for how students should contact you. 

	Office/Student/Learner Hours
	Provide information on the dates/times you are available to meet with students and how students can make an appointment to meet with you during or outside of those hours. The Centre’s Syllabus Creation Guide for more information.

Note: The Responsibilities of Academic Staff in Regards to Students -  ROASS requires that instructors must be available to students for consultation out of class or laboratory hours.


Traditional Territory or Land Acknowledgements

When we go to celebrations, we often connect to spirit, be it through sound, at a cultural gathering, listening to the heartbeat of the drum, katajjaq (Inuit throat singing), or a Métis fiddle, instruments made of the land. We as humanity are like those instruments, we are connection to the land, we are land. Land connects and sustains us, and we learn from land that teaches people responsibility by honoring and acknowledging her gifts. We are all interconnected (Leah Fontaine, 2022).
A land acknowledgment addresses the cultural practices of connecting to land that Leah describes above, and is one step towards reconciliation, decolonization, and Indigenization. The current UM Traditional Territories Acknowledgment is as follows:
The University of Manitoba campuses are located on original lands of Anishinaabeg, Cree, Oji-Cree, Dakota and Dene peoples, and on the homeland of the Métis Nation. We respect the Treaties that were made on these territories, we acknowledge the harms and mistakes of the past, and we dedicate ourselves to move forward in partnership with Indigenous communities in a spirit of reconciliation and collaboration.
We encourage you to consider developing a personalized land acknowledgment; see The Centre’s Syllabus Creation Guide for more information as well as a sample Traditional Territory Acknowledgement.
Equity and Inclusion Commitment

Many instructors include a statement describing their personal commitment to equity, diversity, inclusion, and anti-oppression. This might include respect for student identities, a commitment to taking action against forms of oppression in and out of the classroom, and willingness to support students by removing barriers to their learning and connecting them with needed supports.
See The Centre’s Syllabus Creation Guide for more information as well as a sample statement.
Course Description [ROASS]
U of M Course Calendar Description
In this area duplicate the content from the University of Manitoba course catalogue. Doing this provides continuity for the students who choose to take your course based on the description they read in the calendar. Also, add in any explicit or implicit requirements for the course.
General Course Description
Based on the U of M course calendar description, write a simplified course description for students and describe the value of the course from your perspective as the instructor. For example, how does the course fit into the broader program of studies (i.e., particularly relevant for professional programs)? Which students would benefit most from taking the course (i.e., someone with interest in the field vs. someone who needs a foundational course for a particular discipline)?  If there is experiential learning (EL) in the course, include any additional information the students should know (i.e., EL type, specific expectations, guest speakers, employers/partners, off-site activities, or benefits for students).

To ensure ROASS compliance, you should also talk about the course goals: broad, general statements of what you want students to learn. The goal specifies the big picture or general direction or purpose of the course (e.g., This course will facilitate the development of scholarly writing skills). Instructors may receive course goals from their department or be required to develop their own.

See The Centre’s Syllabus Creation Guide for more information and a sample general course description. 
Course Learning Outcomes [ROASS]
Learning outcomes are specific statements about what students should be able to know and/or demonstrate at the end of the course. Learning outcomes should be measurable using active verbs, written from the student’s perspective, and be at the appropriate level of learning. Typically learning outcomes are stated as follows:

By the end of this course, you should be able to:
Five to seven learning outcomes is typical for a standard course. 

See The Centre’s Syllabus Creation Guide for more information.
Course Materials [ROASS]
Required Materials

Lists the essential materials and resources students must have to successfully complete the course.
Readings: Identify for students what they need to read for class (e.g., textbooks, journal articles, etc.) and where they can find it. Be aware of copyright laws when using readings. 

For textbooks, be sure to provide the author(s), title, date (and edition), publisher, cost and availability. It is also helpful to indicate the rationale for the textbook and how it will be utilized. Indicate whether students absolutely must have a certain edition or whether an older edition would suffice. You may also want to consider using one or more open educational resources (OER) in lieu of, or in addition to, a textbook, to help keep costs low for students. Visit UM Libraries for more information and support. See The Centre’s Syllabus Creation Guide for more information about OER. 
There are many options to make readings available to students: e-reserves, library reserves, bookstore course pack, web links on your webpage, UM Learn. Add a link to the University of Manitoba Bookstore and University of Manitoba Libraries or other online sources. The list of readings should conform to the citation format (e.g., APA, MLA, Chicago, IEEE, etc.) which you expect your students to use in their assignments/papers etc.
Supplies: Identify for students what supplies they need for the class/lab (e.g. lab equipment, art supplies). Explain why these supplies are needed, how much they cost, and where they can be purchased.
Technology: Indicate if there are any of the following technologies are required for course completion, where to obtain them, the cost (if applicable), and where information can be found regarding how to use them:
· Specific software (e.g., operating system, web browser, packages/programs, apps)

· Hardware (e.g., hard disk drive, graphic card, sound card, memory)

· Peripherals (e.g., webcam, microphone), subscriptions

· Plug-ins (e.g., QuickTime Player, Java)
See The Centre’s Syllabus Creation Guide for statements you can add to this section for several UM-supported learning technologies (e.g., iClicker, Peerceptiv). 

UM Learn: You will be using UM Learn for the course lectures, assessment, and any course materials. Refer the students to the home page of the course for Browser requirement statement and UM Learn support. Also refer them to the self-register UM Learn tutorial that prepares them for remote learning called, Learning Online. This self-register course in UM Learn is open to all U of M students and is available in English and Mandarin.
Explain how to access the course shell and navigate around it. You might also demonstrate this at the first class.
See The Centre’s Syllabus Creation Guide for more information about accessibility as well as EDI (equity, diversity, and inclusion) as it pertains to course materials. 
Recommended Materials

Include any additional resources that can improve students’ engagement with and learning of the course content.
Readings:

Supplies:

Technologies:

Course Schedule [ROASS]

Begin this section with a disclaimer (e.g., This schedule is subject to change at the discretion of the instructor and/or based on the learning needs of the students but such changes are subject to section 2.8 of the ROASS procedure).

The schedule should present a general idea of the content covered in each class, dates and times of synchronous classes, and the asynchronous weekly expectations. Include missed classes due to holidays or other commitments of the instructor. It must also include dates of assignments/quizzes/exams and the date for voluntary withdrawal. Columns for a suggested table format are below. If there is experiential learning that includes guests, off-site activities, or other important scheduling information, clearly identify any additional expectations (such as travel or location changes).

See The Centre’s Syllabus Creation Guide for more information. 
	Week
	Date, Time, and Sync/Async
	Class Content & Teaching Strategies
	Required Readings or any Pre-Class Preparation
	Evaluation

	Enter the week number here.
	Enter the date here.
	Enter any details for the week here.
	Enter any details for the week here.
	Enter details such as type of assessment, due date, and the weighting of the assessment as a percentage of the total course grade.

	1
	Sync. Sept 9, 10:30-11:30AM
	Introduction to course and syllabus
	Read syllabus in preparation for class
	Poll questions (1%)

	4
	Async. Oct 15
	2-hour open boox exam
	A detailed knowledge of the first five chapters of the textbook. Application to case studies
	Mid-Term (30%). 
Due October 15- submission open from 6am- 11:30 pm.


Course Evaluation and Assessments [ROASS]

Note: Section 2.8 of the ROASS procedure outlines how and when changes can be made to syllabi. 

Provide an overview of the course evaluation and assessments. Consider including a table or a pie chart showing a summary of the breakdown of all course assessments and how much they are worth toward the final grade.

Assessment Descriptions [ROASS]

It is strongly recommended that the syllabus contain the details for all of the assessments in your course (i.e., anything that will be graded: projects, presentations, tests, exams, essays, participation, etc.). However, if the details are not provided, a statement must be included indicating where assignment details will be provided (including instructions, grading scheme, or rubrics). If there are experiential learning assessments with which students may not be familiar, pay particular attention to outlining the rationale and expectations of these assessments (i.e., critical reflection expectations or requiring completion of particular assessments).
Clearly describe the nature and purpose of each assessment, including its connection to course learning outcomes. One possible organization is as follows: 

· Title/Type of Assessment:

· Goal: How is this assignment connected to the learning objectives for this course? (i.e., addresses learning outcomes 1-3 & covers Unit 1-3).

· Procedure: What are the steps to complete this assignment? 

· Submission Guidelines: Do you want the paper uploaded to UM Learn, emailed, a print copy, etc. How, when and where?

· Evaluation Criteria: Grading rubric and any other factors contributing to evaluation. 

Assignment Feedback [ROASS]

In this section, explain what form of feedback you will provide to students: formative (i.e., feedback while learning is still in progress; not typically graded) or summative (i.e., feedback when something is complete; typically graded). Indicate the method in which your feedback will be delivered (e.g., hardcopy, by email, video, audio, in UM Learn, etc.). 

Indicate when students can expect to receive feedback and/or grades on submitted work (e.g., within one week). 

Note: It is recommended that students receive a sufficient percentage of their final grade prior to the Voluntary Withdrawal date, which will allow students to make a decision about completing or withdrawing from the course.

See The Centre’s Syllabus Creation Guide for more information related to this section.
Labs and Tutorials [ROASS]

Note: Include this section only if applicable to this course.
Expectations

Similar to the broader ‘expectations’ section below, here you can describe specific expectations for laboratory settings (e.g., how to handle equipment, communication with lab TA, need to complete safety trainings and where/how to do so).
Lab and Tutorial Schedule [ROASS]
	Week
	Date
	Lab Content & Teaching Strategies
	Required Readings or any Pre-Class Preparation
	Evaluation

	Enter the week number here.
	Enter the date here.
	Enter any details for the week here.
	Enter any details for the week here.
	Enter details such as type of assessment, due date, and the weighting of the assessment as a percentage of the total course grade.


Grading [ROASS]

Indicate your grading scale. You may also want to include statements regarding the following: 
· Whether extra credit opportunities will be available
· Your policy concerning rounding (final) grades 

A sample grading scale table is given below. 

See The Centre’s Syllabus Creation Guide for additional information and resources. 
	Letter Grade
	Percentage 
	Grade Point Range
	Final Grade Point

	A+
	95-100
	4.25-4.5
	4.5

	A
	86-94
	3.75-4.24
	4.0

	B+
	80-85
	3.25-3.74
	3.5

	B
	72-29
	2.75-3.24
	3.0

	C+
	65-71
	2.25-2.74
	2.5

	C
	60-64
	2.0-2.24
	2.0

	D
	50-59
	Less than 2.0
	1.0

	F
	Less than 50
	
	0


Expectations

This section gives you a chance to be more transparent about academic and non-academic behaviours that lead to success in your course. You can describe for students what a successful student typically does in this course (e.g., review of course materials, completion of pre-work, asking for help, etc.). You might also include your expectations for student behaviour in the online classroom and share what students can expect from you in terms of your behaviour. Be sure to reference the Respectful Work and Learning Environment Policy so that students are aware of what it contains.
Below are some questions to consider when communicating your expectations.

· Will students be required to attend synchronous classes? Indicate dates, times and attendance requirements (include more detailed information in Course Schedule section). Example: Live lectures will be held every Tuesday and Thursday, 10:30- 11:30. Attendance is expected and participation grades will be assigned based on responses to classroom poll questions.
· Will students be required to participate in class discussions via polling tools or group discussions?  Will the questions and discussions be based on assigned readings? 
· Is there an asynchronous course requirement like weekly/regular discussion forum? What are the expectations for online discussions? If they are part of discussion groups, what are the protocols for discussion and the expected language use? What are the consequences for not adhering to the expected discussion protocols?
You might use this section as a starting point for an in-class conversation to foster dialogue about the differing expectations all participants in an online learning community bring to any teaching and learning space. See The Centre’s Syllabus Creation Guide for more information and sample community guidelines.
Course Policies [ROASS]

Policies listed in this section are typically ones specific to you and your course, rather than the broader institutional policies listed in the ROASS Schedule A in the Appendix. However, there may be overlap in some instances, particularly in your specific approach to some of the general UM policies that are required to be included under ROASS (e.g., academic integrity and copyright). Ensure that your course policies align with applicable department-specific and/or faculty-specific policies, and avoid rendundancy. You can opt, for example, to include course-specific and institutional information about academic integrity in this section, or include only course-specific information here and the general UM policies in the ROASS Schedule A.
Academic Integrity [ROASS]

The University of Manitoba’s policy for academic integrity is located within the Student Discipline Bylaw and Student Academic Misconduct Procedure. In addition to drawing students’ attention to the policy and procedures as listed in the ROASS Schedule A appendix, it is important to include an academic integrity statement pertaining to your course and/or discipline. Here is an example of a general statement that you may wish to include: 

Each student in this course is expected to compete their coursework and programs of study with integrity by making a commitment to the six fundamental values of honesty, trust, fairness, respect, responsibility, and courage.

You may also want to refer to specific course requirements for demonstrating academic integrity when completing individual and group work. Here are two examples; please revise or add more course-specific requirements as necessary. See The Centre’s Syllabus Creation Guide for additional information and resources.
Example 1: In this course, academic integrity looks like referencing the work of others that you have used and completing your assignments independently unless otherwise specified. For assignments/projects where you are encouraged to work in a group or team, ensure that your assignment/project is completed with integrity. You must also do your own work during exams.
Example 2: Please refer to these specific course requirements for academic integrity for individual and group work in this course:

I. Unless otherwise stated, complete your assignments, quizzes, tests, and exams by yourself with no help from your class peers, family members, or from tutors that are not approved by the instructor. If you are in need of assistance, please contact the instructor immediately for support and/or to arrange for approved supports.

II. Do not share course materials (e.g., notes, exam questions, assignment instructions, article) that have been created by the instructor or were authored by another person. Unpermitted sharing of such materials with your peers or with note-sharing companies, such as One Class, Course Hero, or Chegg (or other similar websites), is a violation of Copyright Law.

III. Group members must ensure that a group project adheres to the principles of academic integrity. This means that all students are required to check that all sourced material has been cited and referenced. 

IV. Students should review specific instructions concerning study groups and individual assignments.

V. Do not submit lab reports or other types of assignments already graded in another course.

Plagiarism, duplicate submission, cheating on quizzes, tests, and exams, inappropriate collaboration, academic fraud, and personation are violations of the Student Discipline Bylaw and will lead to the serious disciplinary action. Visit the Academic Calendar, Student Advocacy, and Academic Integrity web pages for more information and support.
Accessibility [ROASS]
In this section, you should affirm your commitment to working with students to meet their needs in terms of academic accommodations. Additionally, encourage students to connect with Student Accessibility Services (SAS) to facilitate the implementation of accommodations. 
From ROASS Schedule A: The University of Manitoba is committed to providing an accessible academic community. Student Accessibility Services offers academic accommodation supports and services such as note-taking, interpreting, assistive technology and exam accommodations. Students who have, or think they may have, a disability (e.g., mental health, learning, medical, hearing, injury-related, visual) are invited to contact SAS to arrange a confidential consultation. 

SAS is located at 520 University Centre (Fort Garry Campus). You contact SAS in person, by phone (204 474 7423) or email (student_accessibility@umanitoba.ca).

Attendance [ROASS]

As you craft your attendance policy, consider the needs of students as well as yourself. Is attendance truly necessary, or can learners make their own choices? Are there options for online attendance or asynchronous equivalents? Whatever your attendance policy, explain the reasons for it as well as the policy itself.
List any expectations you have for class attendance here. Give careful thought to those expectations to ensure that some students will not be unfairly impacted (e.g., students observing religious holidays, with disabilities, facing food and housing insecurity, those who are parents, etc.): see The Centre’s Syllabus Creation Guide for more information. If you do intend to penalize students for missing class, you must clearly indicate this to students. Keep in mind the University of Manitoba’s Self-Declaration for Brief and Temporary Student Absences Policy and Procedure.
Assignment Extension and Late Submission [ROASS]

Clearly describe your policies around assignment submission and consider how to balance your needs with providing students the flexibility they need to succeed (see The Centre’s Syllabus Creation Guide for more information). Remember to describe:

· Late assignments (accepted/not accepted/accepted under certain circumstances)

· Missing assignments (are all assignments required to pass the course?)

· Extensions

Keep in mind the University of Manitoba’s Self-Declaration for Brief and Temporary Student Absences Policy and Procedure.
Class Communication [ROASS]

Describe your preferred method of communication with students (e.g. emails, UM Learn announcements, and discussion boards). If you have any preferences or etiquette requirements for how students should correspond with you via email, you can include those here. You might also choose to provide the time frame in which you will respond to emails if you haven’t already do so under the ‘Instructor Contact Information’ section above. See The Centre’s Syllabus Creation Guide for more information. 

Sample statement: You are required to obtain and use your University of Manitoba email account for all communication between yourself and the university. All communication must comply with the Electronic Communication with Student Policy.
Recording Class Lectures [ROASS]

Given the ease of audio and video recording and the risks that recording may incur, the instructor should consider whether they are comfortable with being recorded.  For synchronous sessions where student input is recorded, student rights to allow recording must be considered. 

Consider your preferences about students recording class lectures. Many students find it a helpful aid for learning, particularly if you are not sharing a recording or slides yourself. On the other hand, many instructors are wary of copyright concerns and the ease of information-sharing on the internet. Either way, a statement about copyright should be included here (note: UMFA members own their course content; the university owns the content and copyright to courses created and taught by sessional instructors). 
See The Centre’s Syllabus Creation Guide for more information. 

Sample statement: No audio or video recording of lectures or presentations is allowed in any format, openly or surreptitiously, in whole or in part without permission from [YOUR NAME]. Course materials (both paper and digital) are for the participant’s private study and research. 
Referencing Style

Be explicit about the referencing style you require. Then provide students with resources they can use to help them use this style in your course (e.g., referencing software such as Zotero; workshops and resources available through the library). See The Centre’s Syllabus Creation Guide for more information.

Technology Use [ROASS]

Make a statement about student use of
 technology or non-use of technology (e.g., tablets, cellphones, laptops, etc.) during lectures. Remind students that policies such as the Respectful Work and Learning Environment policy (RWLE) are applicable in all University-related activities, even ones happening in online environments such as social media platforms. Remind students that it is the general University of Manitoba policy that all technology resources are to be used in a responsible, efficient, ethical, and legal manner. See The Centre’s Syllabus Creation Guide for more information.
Using Copyrighted Material [ROASS]

Include a statement about copyrighted material. 
Sample statement: Please respect copyright. We will use copyrighted content in this course. I have ensured that the content I use is appropriately acknowledged and is copied in accordance with copyright laws and university guidelines. Copyrighted works, including those created by me, are made available for private study and research and must not be distributed in any format without permission. Do not upload copyrighted works to a learning management system (such as UM Learn) or any website (e.g., Course Hero, Chegg, etc.), unless an exception to the Copyright Act applies or written permission has been confirmed. For more information, see the University’s Copyright Office website or contact um.copyright@umanitoba.ca. 

From ROASS Schedule A: All students are required to respect copyright as per Canada’s Copyright Act. Staff and students play a key role in the University’s copyright compliance as we balance user rights for educational purposes with the rights of content creators from around the world. The Copyright Office provides copyright resources and support for all members of the University of Manitoba community.
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UM Policies
As a student at the University of Manitoba you have rights and responsibilities. It is important for you to know what you can expect from the University as a student and to understand what the University expects from you. Become familiar with the University's policies and procedures and regulations specific to your faculty, college or school.
The University of Manitoba (UM) website’s Governing Documents is one important source of information, in particular the Academic and Students sections. The Student Advocacy office can also help you understand policies and procedures; find their information in the UM Learner Supports section below.
Academic Calendar
The Academic Calendar is the University’s official publication containing course descriptions, program and graduation requirements, as well as UM and faculty/school-specific rules, regulations and policies. In particular, familiarize yourself with the sections University Policies and Procedures and General Academic Regulations. 
Academic Integrity
In addition to reviewing your instructor’s academic integrity policy listed in their syllabus, you are expected to view the “General Academic Regulation” section within the Academic Calendar and specifically read the regulation pertaining to Academic Integrity. Ask your instructor for additional information about demonstrating academic integrity in your academic work, and consult the following UM resources for more information and support: 

· Academic Integrity
· Student Resources 

· Academic Misconduct and How to Avoid It 

· Student Advocacy 

Copyright
All students are required to respect copyright as per Canada’s Copyright Act. Staff and students play a key role in the University’s copyright compliance as we balance user rights for educational purposes with the rights of content creators from around the world. The Copyright Office provides copyright resources and support for all members of the University of Manitoba community.
Grade Appeals
If you have questions about your grades, talk to your instructor. There is a process for term work and final grade appeals. Note that you have the right to access your final examination scripts. See the Registrar’s Office for more information including appeal deadline dates and the appeal form.
Intellectual Property
For information about rights and responsibilities regarding intellectual property view the Intellectual Property Policy 
Program-Specific Regulations
For information on regulations that are specific to your academic program, read the section in the Academic Calendar and on the respective faculty/college/school website.
Respectful Work and Learning Environment
The University is committed to a respectful work and learning environment. You have the right to be treated with respect and you are expected to conduct yourself in an appropriate and respectful manner. Policies governing UM community behaviour include:

· Respectful Work and Learning Environment
· Student Discipline
· Violent or Threatening Behaviour
The UM website, Engaging in Respectful Conduct includes more details about expectations for behaviours related to university activities.
Sexual Violence Policies
The UM has several policies and procedures that deal with the rights and responsibilities of the University community with regards to all forms of sexual violence. For a comprehensive list of policies and associated resources, visit the Sexual Violence Resource Centre’s information page. Please note that there are many supports available in addition to these policy documents (see UM Learner Supports).

Voluntary Withdrawal

Voluntary withdrawal (VW) is a way for students to leave a class without academic penalty once the Registration Revision Period has ended. If you opt to voluntarily withdraw from a course, you will not be eligible for a refund and, if applicable, will still be required to pay any outstanding tuition fees for the course. On your transcript, the course you have withdrawn from will be listed; however, “VW” will appear in lieu of a grade. If you do not drop a course before the VW deadline, you will receive a final grade in the course on your transcript. 
Please note that there are separate deadlines for dropping a course early in a term during the Registration Revision Period. Dropping a course means you are removing that course from your schedule, will not be charged tuition fees for that course, and the course will not appear on your transcript. 

The Registrar’s Office website, Withdraw from a Course, includes more information on the different ways in which you can withdraw from a course and important dates and deadlines to do so. 

UM Learner Supports 
Below you will find a select list of important supports for learners at the UM, both academic supports and otherwise. For a complete listing of all learner supports at the University of Manitoba, visit the Everything You Need to Thrive website.

2SLGBTQIA+ Community 
Find your queer community on campus! UM is committed to being an inclusive and welcoming space for all 2SLGBTQ+ students, staff and faculty. Visit the 2SLGBTQ+ Community website to access services, find resources, and connect with like-minded people and allies.
Academic Advising
Contact an Academic Advisor for support with degree planning and questions about your academic program and regulations.

Academic Learning Centre (ALC)
The Academic Learning Centre offers one-to-one tutoring, group study sessions and workshops, as well as video and tip-sheet resources to help you throughout your academic program. All Academic Learning Centre programing, supports, and services are free for UM students. 
Make an appointment for free one-to-one tutoring. Content tutors (over 90 UM courses) can help you understand concepts and learn problem-solving strategies. Study skills tutors can help you improve your skills such as time management and goal setting, reading and note-taking, as well as learning and test-taking strategies. Writing tutors can give you feedback on your academic writing, whether you are just getting started on a written assignment or already have a draft. English as an Additional Language specialist, Antoanela Denchuk, is available for one-to-one tutoring to help you improve your English-language academic writing skills. Use the drop-down menu, read the tutor biographies, and make an appointment for tutoring on the Academic Learning Centre schedule.
Attend Supplemental Instruction (SI) sessions in historically difficult courses (including Chemistry, Engineering, and Computer Science). These free weekly review sessions are facilitated by a peer mentor who has previously taken the course and provide an opportunity to discuss course content, ask questions, compare notes, solve practice problems, and develop study strategies. See online for a list of SI courses and meeting times. 
Register for an Academic Skills Workshops, where you can learn strategies to improve your writing and studying. More information on topics, dates, and registration, are found online.
Register for Faculty of Graduate Studies Grad Steps Workshops. These workshops are specifically designed for students working towards Master’s degrees or PhDs. More information on topics, dates, and registration can be found online.  
Access the Academic Learning Centre’s collection of videos and tip sheets to help you with many of the academic tasks you’ll encounter in university.  
Contact the Academic Learning Centre by:

· call by phone at 204-480-1481 (Fort Garry Campus) or 204-272-3190 (Bannatyne campus) 
· or email: academic_learning@umanitoba.ca
Basic Needs
It can be difficult to learn and succeed in courses when you are struggling to meet your or your family’s basic needs. Several UM and community resources are listed below if you would benefit from support with regards to housing, food, finances, and/or childcare:

Housing

· UM Housing
· Manitoba Residential Tenancies Branch
Food

· U of M Food Bank
Finances

· UM Financial  Aid and Awards
· Manitoba Student Aid 

Child Care

· Family Resources
· Manitoba Child Care Subsidy
· Manitoba Child Care Association
English Language Centre
The English Language Centre (ELC) provides in-person and remote courses, and individual support to students whose first language is not English to support academic success and participation in the University of Manitoba community.

The ELC helps students meet the English Language Proficiency Requirement for most programs at the University of Manitoba. Over 80 per cent of students who enter the ELC’s Intensive Academic English Program successfully complete the program and begin their degree at the University of Manitoba.

Health and Wellness
Physical, mental, emotional, and spiritual health and wellness play a critical role in student success. See all of UM’s resource on their Student Health and Wellness website and make note of several specific UM and community supports listed below.
Winnipeg Urgent Physical and Mental Health Care
If you are an adult experiencing a mental health or psychosocial crisis, you can visit Student Counselling and Wellness and:

· contact the Canada Mental Health Crisis Line at 9-8-8

· or the Klinic Community Health 24/7 crisis line at 204-786-8686 or rurally at 1-866-367-3276
· visit the Crisis Response Centre located at 817 Bannatyne Avenue.

To speak with a nurse for guidance on what health-care path to take for the issue you are facing or for general information about health resources available in Manitoba, contact Health Links at 204-788-8200 or 1-888-315-9257 (toll free).  
If you need urgent medical care, visit the Winnipeg Regional Health Authority’s Emergency Department & Urgent Care Wait Times webpage for a list of locations and current wait times. 
Student Counselling Centre (SCC)
The Student Counselling Centre provides free counselling and mental health support to UM, English Language Centre, and International College of Manitoba (ICM) students. We are open year-round, Monday through Friday from 8:30 am to 4:30 pm. Our commitment is to offer a support service to every student who contacts us. 

Visit the SCC’s For Urgent Help webpage or the urgent care resources listed above if you require immediate support.

Visit the SCC’s Our Services webpage for more information on accessing a variety of services including individual counselling, counselling workshops and groups, support resources, and learning disability assessment services. The SCC is located at 474 UMSU University Centre (Fort Garry Campus).

Student Wellness
Connect with Student Wellness to learn more about your health and well-being and be empowered to make informed choices. We offer a range of supports, including the Student Wellness Centre, Healthy U peer health educators, and events and programming focused on creating connection and providing education on topics like mental health, physical health, sexual health, and substance use.
· Student Wellness is located at 162 Extended Education Building (Fort Garry Campus)

· Contact by phone: (204) 474-6740 or email: healthandwellness@umanitoba.ca
· Connect on Instagram @healthyuofm
Spiritual Care and Multifaith Centre
Spiritual health services are available to all, whether you identify as spiritual, atheist, religious or agnostic. We recognize, affirm and work with your existing values and beliefs.
Student Support Case Management (SSCM)
Contact the Student Support Case Management team is a safe and confidential space, offering students direct support and assistance with getting connected to supports on campus and in the community. We can help with challenges related to mental health, financial or housing insecurity, safety concerns, or any ongoing challenges that are affecting your ability to focus on academics.  
Contact the Student Support Case Management team if you are concerned about yourself or another student and don’t know where to turn. SSCM helps connect students with on and off campus resources, provides safety planning, and offers other supports including consultation, educational workshops, and referral to the STATIS threat assessment team.
University Health Service (UHS)
The University Health Service offers a full range of medical services to students, including psychiatric consultation, via two health clinics: 

· Fort Garry Campus (204) 474-8411, 100 UMSU University Centre

· Bannatyne Campus (204) 474-8411, P309 – Pathology Building
Student Services at Bannatyne Campus
Student Services at Bannatyne Campus (SSBC) offers a full range of mental health supports to students and residents in the Rady Faculty of Health Sciences, along with other academic and personal supports.  Visit the SSBC website for a list of services available.

Indigenous Students
Staff, faculty and Elders are well-equipped to ensure your university experience is as beneficial, accessible, and successful as possible. Visit the Indigenous Student Experience website for more information on the supports and services available.

International Students
The transition to a new country and a new academic system can be both exciting and overwhelming. The International Centre (IC) is here to help you settle into life at University of Manitoba. Visit the International Students website for more information.
Sexual Violence Support and Education 
Sexual violence affects people of all ages, sexual orientations, genders, gender identities, abilities and relationship statuses. At the U of M, we are committed to ensuring a respectful work and learning environment for all. We want to build a safe and inclusive campus community where survivors of sexual violence know they can receive the supports they need to succeed, both academically and personally.
The Sexual Violence Resource Centre, located at 537 UMSU University Centre (Fort Garry campus) provides support, resources, information and referral services for any student, faculty or staff member who has been affected by sexual violence. 

Student Accessibility Services (SAS)
The University of Manitoba is committed to providing an accessible academic community. Student Accessibility Services offers academic accommodation supports and services such as note-taking, interpreting, assistive technology and exam accommodations. Students who have, or think they may have, a disability (e.g., mental health, learning, medical, hearing, injury-related, visual) are invited to contact SAS to arrange a confidential consultation. 
SAS is located at 520 University Centre (Fort Garry Campus). You contact SAS in person, by phone (204-474-7423) or email (student_accessibility@umanitoba.ca)
Student Advocacy 
Student Advocacy is a safe place for students. We help you navigate university processes and advocate for your rights as a student at UM. If anything in your personal or academic life is affecting your studies, contact our confidential intake assistant by phone (204-474-7423) or email (student_advocacy@umanitoba.ca)

University of Manitoba Libraries (UML)
As the primary contact for all research needs, your liaison librarian can play a key role when completing academic papers and assignments. Liaisons can answer questions about managing citations, or locating appropriate resources, and will address any other concerns you have about the research process. Liaisons can be contacted by email or phone, and are also available to meet with you online or in-person. A complete list of liaison librarians can be found by subject 
General library assistance is also available at both the Bannatyne and Fort Garry campuses by visiting any library location. When working online, students can receive help via the Ask Us chat button found on the right-hand side of the Libraries’ homepage. 

University of Manitoba Students’ Union

As the official representative of all University of Manitoba undergraduate students, the University of Manitoba Students’ Union (UMSU) provides a range of resources, services, events and support services, including the U-PASS, Health and Dental coverage, Legal Aid, and more.
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