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Thefts are crimes of opportunity and it happens all too often at the
University of Manitoba. Security Services takes multiple reports of stolen
laptops, cell phones and other mobile devices every month. The majority of
thefts on campus are due to devices being left unattended.

Security Services continues to leave Theft Education cards on any unattended
belongings that are found during their regular patrols. These cards are intended
as a reminder that your expensive mobile devices are not always safe when
they are left unattended.

If your mobile device does get stolen, be sure to report it to Security Services.
When dealing with lost/found/stolen mobile devices, Security Services collabo-
rates with the IT Security Team from Information Services &

Technology. The IT Security Team possesses unique tools and a skillset that
facilitates the recovery of lost/stolen mobile devices.




1 Contact your cellular provider and report it lost
or stolen immediately

1 If the device is a U of M owned phone, contact
the IST service desk (204-474-8600)

1 Assume the device is compromised, and change
passwords: University accounts, personal email,
banking, Dropbox, iTunes, Netflix, etc.

] Try to track its location with Find My Phone or
similar tracking application. Report any activity
with Winnipeg Police, Security Services or IT Security

Personal item theftis

the most frequent cnme

at the U of M. If you leave it,
you could lose it.

Report suspicious persons or behaviour
2044749312

1 Notify your Credit Card companie and Bank if you
used the device for shopping or banking. They can
monitor your accounts for abnormal activity

1 Try to remote wipe the device if sensitive data or
passwords were stored. IST can help wipe the

device, or the user can wipe the device themselves, if
the device is linked to your Outlook Web Access
account and is ONLINE. If the device is not ONLINE it
will be wiped at next connection to the Exchange

email system
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It is important to Security Services that the
university community is comfortable and feels
safe when spending time on campus. Security
Services responds to reports of suspicious
people and vehicles on campus.

37 Responses to suspicious calls

Safe Walk and Safe Ride is a free service in which
Security Services staff will meet you and walk you

or give a ride to/from your car, your class, your
residence room, or a bus stop. If you don't feel
comfortable walking on campus at night, Security
Services would be happy to assist you.

98 Safe Walks / 39 Safe Rides

Security Services responds to all medical
emergencies on campus. Sometimes Security
Services staff are the first to respond to an
emergency, other times they play a key role in
guiding the emergency responders to the correct
building and room. 09 Responses to Medical

Security Services works closely with Parking Services
at the University of Manitoba. Security Services, staff

helped Parking Services in the following way:
Assisted Parking Services - 06 Incidents

Every day Security Services helps students and staff
that want to gain access into buildings or rooms. In order
to assist with these unscheduled door openings Security

Services staff must interrupt their day-to-day operations.
180 Unscheduled Access Requests

Security Services response to all False or Actual
alarms on campus for example: Fire, Code
Blue,Elevator,Emergency Phones,Panic Alarms and
Freezer Alarms

Fort Garry Campus - 103 Alarms

Bannatyne Campus - 03 Alarms



University of Manitoba Fort Garry Campus - December 2019 Incidents

Dec. 09 Pembina Hall Res. Altercation between two individuals
Dec. 18 The Hub Altercation between two individuals
Break and Enter
Dec. 26 |Soccer Complex Reported break and enter at Winnipeg Indoor Soccer Complex
Dec. 29 Isbister Buildin Forced entry in mechanical room
Dec. 28 [Drake Centre Individual damaged a light in tunnel
Dec. 30 Fletcher Arque Graffiti on corkboard

Threats

Pembina Hall Res. Individuals threatened another individual in residence
Highway Traffic Act

Dec. 20 |Roadways Vehicle almost hit a student




Theft

Dec. 02 |ALC Theft of cash
Dec. 11 Mary Speechly Hall | Theft of a game console
Dec. 14  |Arthur V. Mauro Res. |Theft of pencil case Apple Air Pods

Dec. 17 |Tier Building Theft of items from locker
Petty Trespasses Act
Dec. 04 |[University Centre Individual trespassing
Dec. 15 |Arthur V. Mauro Res. |Individual trespassing
Dec. 21 |Fletcher Argue Individual trespassing

Intoxicated Persons

Dec. 13 [Mary Speechly Hall |Reports of an intoxicated individual

Dec. 15 |University College Reports of an intoxicated individual
Dec. 17 |Russell Building Reports of an intoxicated individual




University of Manitoba Bannatyne Campus - December 2019 Incidents
Robber
Shouler bag was taken

Mischief

Dec. 15 |Pathology Building |Graffiti on elevator wall

Dec. 29 |Brodie Centre Graffiti in washroom

Dec. 06 |BMSB Theft of a coffee maker

Dec. 12 |Dentistry Building Theft from locker

Dec. 12 |Parking Lot E Parkade transponder taken from vehicle
Dec. 20 |Brodie Centre Theft of boots




