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Methodology

Recruitment of survivors 
via social media, 

contacts at women’s 
crisis shelters and 
resource centres

Ethics approval was 
obtained at all four 

participating institutions 
prior to data collection

Interviews were 
conducted over Zoom 

and telephone because 
of COVID-19 pandemic

Interviews were digitally 
recorded and transcribed 

verbatim

Entered and managed in 
Dedoose qualitative 

software
Thematic analysis
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Overview of 
Survivor 

Participants 
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Infographic taken from MacLean’s, 2021
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Participant Demographics 

Location
Urban: 2
Rural: 1

Age
Range: 23-47

Salary:
Low income: 1

Median income: 2
Race/Ethnicity

Indigenous: 1
          Asian: 1

          White: 1

Location
Urban: 3
Age
Range: 28-41
Salary:
Low income: 2
Median income: 1
Race/Ethnicity
Indigenous: 1
Métis: 1
White: 1

Location
Urban: 5
Rural: 4

Age
Range: 23-44

Salary:
Low income: 8
High income: 1
Race/Ethnicity

Indigenous: 2
          Métis: 1
          White: 6
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Thematic Analysis

• Lack of Support
• Limited resources
• Inconsistent response
• Unrealistic expectations

• Fear, Trauma, and Distrust
• Sense of Injustice
• Unfair balance of expectations
• Continual harm
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Lack of Support: 
Limited 
Resources
• Most participants did not feel 

adequately supported

• Overall lack of community 
resources and supports

• Many participants were not 
referred to any community 
supports

• Those who were did not find 
them helpful

• Survivors who felt supported 
found their own resources 
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Lack of Support: Inconsistent CPS Worker Response

Excessive turnover

“I had three different workers 
in the beginning. You meet a 

new one each week and you’re 
like “well which one’s my 
worker, who do I call?”

Three types of experiences:

Supportive: “They care a lot 
about my children, and they 

care a lot about me.”

Abusive: “It's been absolutely 
devastating. It's extreme 
systematic abuse, to be 

honest.”

Unresponsive: “No one was 
watching, no one was keeping 

track, nobody got involved”
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Lack of Support: Unrealistic Expectations

• High expectations, jumping through hoops
“They told me what I had to do to get them back but didn’t provide any 
support.” 

• Unrealistic expectations
• Self-representation in court proceedings 

• Adding new expectations after others have 
been met

“I just felt judged, and 
I was never treated 
fairly. I kept proving 
them wrong all the 

time and doing 
everything that they 

didn't think I could do. 
I did everything they 
asked, and I was just 

like it always felt like it 
was never enough.”
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Fear, Trauma 
and Distrust
• Most traumatic experiences: 

apprehending children (or 
threats of)
• Apprehensions resulted in 

separating children, and 
abrupt reunification with 
limited planning or support
• Compliance without 

meaningful engagement 
prevents opportunity for 
growth
• “They closed the file because 

they couldn’t find anything that I 
don’t do”

“The kids are 
threatening 
suicide. They 

don't want to go 
to the visits. The 
visits are being 

forced upon 
them. They're 

being emotionally 
manipulated 

throughout the 
visits. And so, it's 
voluntary, but I 

keep being 
threatened that if 

I pull out of this 
voluntary 

agreement, the 
police are going 

to show up at my 
door and take my 

kids.“
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Sense of Injustice: Unfair Balance of Expectations

• Limited engagement with perpetrator

• Lack of consequences for perpetrators

• Victim blaming

They wouldn't include the children in the 
protection order because the Justice of the 

Peace said that she did not feel comfortable 
making a decision that interferes with child 

access. So, we didn't have that put in place. I 
refused to let the kids go with him any further 

because he had made threats to take them and 
not return them previously. 

I would just say anything anyone leaving an 
abusive relationship, needs support, so they need 
to be helped. And not under continual 
questioning. And I think for both kids and adults, 
as victims, we should not be blamed in any way. 
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Sense of 
Injustice: 
Continual 
Harm
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Recommendations

• More supportive instead of adversarial 

• Holistic approach

• More education
• Consistent response

• Address systemic racism 
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Contact Us
Project Website:

https://www.umanitoba.ca/res
olve/search-promising-
approaches

Jamie Pfau: 
ummolter@myumanitoba.ca

Kendra Nixon: 
kendra.nixon@umanitoba.ca
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Thank you! 
Questions and Comments
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