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Building Public Trust: 

Why does it matter to you?

• WHO am I?

• WHY is it important to build trust?

• WHAT if we don’t build trust?

• HOW can you build trust?
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Why is it important to build trust?

Earning public trust in food 

and farming is important to 

the growth, success, and 

reputation of our industry.
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WHY Build Public Trust?

2022 

Public Trust Research

www.foodintegrity.ca/download-2022-research-report
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WHAT if we don’t build trust?

If we don’t tell our story…

…someone else will 
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WHAT if we don’t build trust?

Misinformed 

perceptions 

become reality

Images from Farm and Food Care Ontario



manitobapork.com

WHAT if we do build trust?

Images from Farm and Food Care Ontario
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WHAT if we do build trust?

Images from Farm and Food Care Ontario
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WHAT if we do build trust?

Images from Farm and Food Care Ontario
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WHAT if we do build trust?

Images from Farm and Food Care Ontario
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WHAT if we do build trust?



manitobapork.com

WHAT if we do build trust?
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WHAT if we do build trust?
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HOW can you build trust daily?

• TALK about what you do

• ENGAGE in online conversations

• RECOGNIZE incorrect information

• PREPARE – know your values, 

have your elevator pitch ready
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HOW to build trust in conversation

Aristotle’s three appeals to 

persuasive rhetoric:

1. Logos (data)

2. Ethos (credibility)

3. Pathos (emotion)
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HOW to build trust in conversation

www.foodintegrity.ca/download-2022-research-report
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HOW to build trust in conversations with the general public

• LEAD with shared values

• Ask questions to identify their actual 

concern

• Answer WHY not HOW

• Make a great first impression 

• Stay calm – it’s not personal

• It’s okay to say “I don’t know”

• It’s okay to agree to disagree

With content from Farm and Food Care Ontario
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HOW to build trust in conversations with the general public

• Have a conversation – you’re not trying 

to persuade or educate

• Listen without judgement

• Body language MATTERS

• Keep it simple – no jargon

• Prepare your 3-min elevator speech

• We’re all in this together

With content from Farm and Food Care Ontario
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“First we eat, then we do everything else.” – M.F.K. Fisher

Kristen Matwychuk, B.Sc., PHEc.

Community Engagement Coordinator

Manitoba Pork

kmatwychuk@manitobapork.com
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