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Informal Processes 
Where appropriate 

Formal Complaint Process 

Interpersonal and 
Group Conflict 
Examples: 
o Disagreements
o Misunderstandings
o Personality

Differences
 

Respectful Work and Learning 
Environment (RWLE) POLICY 

o Human Rights Based Discrimination
o Human Rights Based Harassment
o Personal Harassment

Investigation of Formal Complaint 
 Respondent receives copy of complaint
 Investigator interviews complainant, respondent and

witnesses 

Sexual Violence (SV) 
POLICY 

o Sexual Harassment
o Sexual Violence

WILL proceed to 
investigation 

RWLE/SV 
Breached 

RWLE/SV Not 
Breached 

Formal Notice  
Letter to both parties from 

The Designated Officer stating 
findings of investigation 

Potential Discipline 

Services include: 

 Conflict Coaching

 Mediation

 Conciliation (Shuttle Mediation)

 Restorative Justice/Processes

 Facilitated Group Dialogue

Complaint/Conflict Resolved? 

Yes No 

Formal Complaint 
Under the Disclosure and 

Complaint Procedure 

Education 
On RWLE/SV and/or other 
rights and responsibilities 

Disclosures and Complaints Procedure 

Written Notice to Complainant 

From the HRCMO stating 
whether or not the matter will 
proceed to investigation 

Formal Complaint Filed 
Complainants are encouraged to file as soon after the 
reported incident as possible. 

WILL NOT proceed to 
investigation 

Preliminary Assessment 
Conducted by the Human Rights and Conflict Management 
Officer (HRCMO) 

Investigation Report  
Investigator issues report with findings to the 

Designated Officer 




