How to Download and Configure Cisco Jabber

Please Note: If you are offsite, you will need to be connected to the U of M VPN to use Jabber with the
instructions below.

1. Download and install Jabber from here:
http://www.umanitoba.ca/computing/ist/help/media/CiscolabberSetup.msi

2. When the installtion is complete, launch the application. The Cisco Jabber splash page will appear.
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3. Click on the Advanced Settings link. The Advanced Settings page will appear.

4. Select the Cisco IM & Presence radio button and then select the Use the following server radio
button.


http://www.umanitoba.ca/computing/ist/help/media/CiscoJabberSetup.msi

- Advanced settings >

Select your account type:

Automatic
®  Cisco IM & Presence
WebEx Messenger

Cisco Communications Manager 9 or later

Login server:

Use the default server

®  Use the following server

Server address: [imp1.ad.umanitoba.ca| ]

| Save | | Cancel |

4. In the Server address field, type impl.ad.umanitoba.ca and then click on the Save button.

5. The Cisco Jabber splash page will appear.

6. In the username field, enter your UMNet ID (same one used to login to JUMP) in the following format:
UMNetID@ad.umanitoba.ca and then click on the Continue button.
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7. You will be prompted to enter you password (use your corresponding JUMP password), do so and
then click on the Sign In button.



