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IN-HOUSE WITH CHERD



For over a decade, the Centre for Higher Education Research and

Development has been Canada’s leading provider of high quality courses 

and seminars for university and college administrators. Whether through its

intensive residential programs, such as the Senior University Administrators

Course (SUAC), the University Management Course (UMC) and the Canadian

Institute on Student Affairs and Services (CISAS), or through a variety of

short seminars on current issues in the post-secondary sector, CHERD has

met the needs of Canadian university and college administrators. In addition,

CHERD has developed an international profile working in many parts of the

world delivering capacity-building programs to meet local needs in places

such as South Africa, Mozambique and Mexico. 

In delivering programs, CHERD draws on over forty instructors who are 

highly experienced practitioners who hold, or have held, senior university or

college administrative positions. Not only do they bring to the classroom

expert knowledge on current issues, but also a comprehensive understanding

of the critical issue of institutional and departmental cultures. In addition,

CHERD, on occasion, draws its facilitators from outside the post-secondary

sector because of their highly specialized knowledge. 

IN-HOUSE WITH CHERD



While CHERD has become primarily known

for providing courses and seminars at 

different locations in Canada and abroad, 

it also provides in-house programs, tailored to

the specific needs of institutions. In recent

years, CHERD has provided such programs to

Queen’s University, Ryerson University, 

The University of Northern British Columbia,

The University of Guadalajara, Mexico and the

University of Ontario Institute of Technology.  

■ Tailored to your institution’s specific
needs through consultation with a
CHERD representative.

■ Delivered on-site at your institution,
or in some instances, delivered 
asynchronously via the Web.

■ Delivered at a time of your choosing.

■ Delivered to participants drawn from
your institution, or from your 
institution and partner institution(s).

■ An economic way to provide 
education to a substantial number 
of participants from one or a small
group of institutions.

■ On a variety of topics such as: 
The Role of Department Heads,
Academic Leadership, Improving
Morale, Critical Student Issues,
Financial Management and
Budgeting, Conflict Resolution 
and Negotiating, Recruitment and
Retention, Performance Indicators, 
or a topic emerging from your own
institution’s circumstances.

■ Designed to include follow-up 
sessions for individuals or groups. 

CHERD ’S  IN -HOUSE  PROGRAMS  CAN  BE :

If you are interested in a CHERD 
IN-HOUSE program, please contact:

Dr. David Kirby
Director 
Centre for Higher Education 
Research and Development

The University of Manitoba
220 Sinnott Building 
70 Dysart Rd. 
Winnipeg, MB 
R3T 2N2  

E-mail: cherd@umanitoba.ca
Telephone: 204 474 8951
Fax: 204 474 7607



Certificate Program in University 
& College Administration

The Certificate Program in University & College
Administration is designed for mid-level 
administrators practicing in a post-secondary 
setting. The program consists of eight courses —
four core and four electives, for a total of 200
hours. Each course is delivered via the web and
will be accompanied by a package of resource
material.

Credit for in-house programs may be transferred 
to the Certificate Program in University & College
Administration.

To receive additional information on the Certificate
Program in University & College Administration
please email the Centre for Higher Education
Research and Development at:

cherd@umanitoba.ca


