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Theft Education

In our September issue of Security Services Monthly,
we focused on protecting your mobile devices from
theft. These thefts are crimes of opportunity and
happen all too often at the University of Manitoba.
Security Services takes multiple reports of stolen

laptops, cell phones and other mobile devices every
month - each time it is because the device has been
left unattended.

Security Services continues to be diligent with our theft education program in order to
educate the university community before they become a victim of a mobile device theft.

Security Services continues to leave Theft Education cards on any unattended belongings that are found dur-
ing their regular patrols. These cards are intended as a reminder that your expensive mobile devices are not
always safe when they are left unattended.

If your mobile device does get stolen, be sure to report it to Security Services. When dealing with lost/found/
stolen mobile devices, Security Services collaborates with the IT Security Team from Information Services &
Technology. The IT Security Team possesses unique tools and a skillset that facilitates the recovery of lost/
stolen mobile devices.

RECOMMENDATIONS IF YOU ARE VICTIM OF MOBILE DEVICE THEFT

o Contact your cellular provider and report it lost e Notify your Credit Card companies and Banks if you
or stolen immediately used the device for shopping or banking. They can
monitor your accounts for abnormal activity
. If the device is a U of M owned phone, contact
the IST Service Desk (204-474-8600) . Try to remote wipe the device if sensitive data or
passwords were stored. IST can help wipe the
° Assume the device is compromised, and change device, or the user can wipe the device themselves, if
passwords: University accounts, personal email, the device is linked to your Outlook Web Access
banking, Dropbox, iTunes, Netflix, etc. account and is ONLINE. If the device is not ONLINE it

will be wiped at next connection to the Exchange

e  Tryto track its location with Find My Phone or Email system

similar tracking application. Report any activity
with Wpg Police, Security Services or IT Security
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SUSPICIOUS

It is important to Security Services that the university com-
munity is comfortable and feels safe when spending time
on campus. Security Services responds to reports of sus-
picious people and vehicles on campus.

33 Responses to suspicious calls

SAFE WALK /SAFE RIDE

Safe Walk and Safe Ride is a free service in which

Security Services staff will meet you and walk you or give
a ride to/from your car, your class, your residence room, or
a bus stop. If you don't feel comfortable walking on cam-
pus at night, Security

Services would be happy to assist you.
70 Safe Walks / 63 Safe Rides

ACCESS

Every day Security Services helps students and staff that
want to gain access into buildings or rooms. In order to
assist these unscheduled door openings Security

Services staff must interrupt their day-to-day operations.

161 Unscheduled Access Requests

ﬂ I Every day, Security Services staff walks through University campus

Buildings scanning hundreds of checkpoints

MEDICAL EMERGENCIES

Security Services responds to all medical emergencies
on campus. Sometimes Security Services staff are the
first to respond to an emergency, other times they play a
key role in guiding the emergency responders to the cor-
rect building and room.

17 Responses to Medical Emergencies

PARKING SERVICES

Security Services works closely with Parking Services at
the University of Manitoba. Security Services, staff
helped Parking Services in the following way:

Assisted Parking Services - 9 Incidents

INSECURE ROOMS/BUILDINGS

Security Services checks all doors and documents all
insecure doors while completing their Guard Tour
rounds.

Fort Garry Campus - 02 Insecure

Bannatyne Campus - 07 Insecure
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DRUGS / ALCOHOL

Theft of laptop

Theft of cash

Report of a theft from men's locker room
Theft of cash

Theft of purse

Theft of cash

Theft of Pro Life display

Theft of headphones from men's locker room
Theft of headphones

Theft of shoes

Theft of wallet from men'’s locker room
Theft of cash from locker room

Theft of laptop

Theft of laptop

Theft of boots

Theft of laptop

Theft of perfume

Theft of boots

Theft of wallet

Theft of fire extinguisher

Theft of headphones

Domestic dispute in a room
Altercation between two Gym members
Altercation between two female students
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29

Administration BLDG.

Small plastic bag found containing illicit drugs



Jan. 21 Frank Kennedy Centre |indecent act

MISCHIEF

Jan. 01 Drake Centre Damage to wall

Jan. 07 Tier Building Projector vandalised

Jan. 09 Machray Hall Broken window on computer lab door
Jan. 09 Art Studio Graffiti in the basement men’s washroom
Jan. 12 Helen Glass Sign torn off ceiling

Jan. 12 University Centre Vandalised bathroom mirror

Jan. 15 Isbister Building Graffiti on a sign

Jan.17 EITC E3 Report of graffiti scratched into the wall
Jan. 27 University Centre Men's Washroom Vandalized 100 Level West
Jan. 26 ALC Damaged lock in men’s locker room
Jan. 31 University College Broken window on door

HIGHWAY TRAFFIC ACT

Jan. 09 Roadways Single vehicle accident

Jan. 10 Roadways City traffic light struck down by vehicle
Jan. 17 Roadways Single vehicle accident

Jan. 21 Roadways Single vehicle accident

Jan. 29 Roadways Two venhicle accident

Jan. 31 Roadways Vehicle left unattended and disabled
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BANNATYNE CAMPUS

Jan. 03 Dentistry Building Theft of shoes
Jan. 09 Lot E Theft of sunglasses from unlocked car
Jan. 26 Parkade Bannatyne Theft of fruck




DRUGS / ALCOHOL

Date Location Incident

Jan. 01 Parkade Bannatyne Needles and prescription medication found on the 200 L
PUBLIC ORDER

Date Location Incident

Jan. 18 Brodie Centre Male in library causing a disturbance






